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FY 2019 ANNUAL LINE PERFORMANCE REPORT

How This Document Will Be Used

In 2020, the Washington Metropolitan Area Transit Authority (WMATA) adopted the Bus Service Guidelines for the Metrobus system. The
guidelines set clear expectations for Metrobus service and established a formal and consistent approach for evaluating Metrobus lines'
performances, which are used when deciding where to add, adjust, or remove service as a part of the annual budget and State of Good
Operations (SOGO) processes.

As a part of the new service guidelines, WMATA revised their Metrobus service classifications to include Bus Rapid Transit (BRT),
Framework, Commuter, Coverage, and Gap Services and created three activity tiers based upon population and employment densities to
accommodate the wide variety of environments in the DC region (further defined in the Glossary). Applying these service classifications
and activity tiers to every line allows for a more reasonable direct comparison between similar services.

The Annual Line Performance Report (ALPR) was developed to improve service by applying the Bus Service Guidelines to the existing
service and sharing the results with regional stakeholders and the public. By scoring each line on level of service, accessibility,
performance, and its value to the larger network, this document provides a way to easily measure and compare the performance of each
route.

The ALPR offers two complementary methodologies for evaluating and comparing lines:

The Performance Report Card: Measures line/route performance on key metrics against the criteria set forth in the Guidelines to identify
where route changes are most necessary.

The Line Benefit Score: Assesses a line’s relative contribution to the bus network based on ridership, demographics, and network value to
prioritize the lines/routes that should be addressed during the planning process.'

More detail on each of these two rubrics can be found in the “About the Line” and “Performance Report Card” sections of the introduction.

This edition of the ALPR is the result of applying the Bus Service Guidelines and targets to Metrobus service that was operating in April
2019, primarily using data from the period from July 2018-June 2019. In the report, readers can use the Line Benefit Scores and
Performance Report Cards to compare the service and performance of Metrobus lines within the same service classification and activity tier
across the region’s jurisdictions.

' The Line Benefit Score is relative to each fiscal year and therefore should not be used for multi-year trend analyses.
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WMATA will update this document annually, plus evaluate the processes, methodologies, and metrics used therein with the goal of
increasing their accuracy and utility over time.

How to Read This Document

About the Line

The “About the Line” section delivers a detailed overview of the line. This section contains a line map and provides an overview of the
service classification, activity tier, overall line grade, Line Benefit Score, operating statistics, service area context, facilities/amenities,
ridership statistics, and span and frequency of service.

Line Benefit Score

The Line Benefit Score identifies strengths and weaknesses in the interrelationship between lines and provides decision-makers with a way
to compare lines’ performances when considering their contribution to the entire bus network. This score will enable WMATA to prioritize
which lines should be addressed for improvement during the planning process. With limited resources, not all lines/routes can be brought
up to meet the guidelines, so this score helps prioritize investments by identifying the lines that are most important to the overall network.

The Line Benefit Score helps WMATA staff understand the overall contribution to the transit network based on three components:
Ridership, Population Served, and Network Value.

¢ Ridership (red): This metric focuses in on routes that are highly used by assessing total average weekday ridership, which
measures the demand for the line.

o Population Served (blue): Each service type has its own function within the transit network. Therefore, each line will be measured
against access by one of the populations below based upon the service classification.

o General Population (BRT, Framework Service, Gap Service): Routes are designed to serve more people or a specific
function. The Population Served scores for these lines are assessed by calculating the total population within a half mile of
bus stops served along the line.

o Transit-dependent (Coverage Service): Routes are designed to increase access to the system: a line provides greater
benefit if it serves people with limited transportation options. This is assessed by calculating low-income or zero-car
households within a quarter mile of bus stops served along the line.

o Commuters (Commuter Service): Routes are designed to connect residential areas or Park & Rides to areas of high
employment density during peak periods. This score is assessed using the labor force within a quarter mile of origin bus
stops during the morning peak and within one mile of a Park & Rides served by the line.

metrobus



o Network Value (orange): The value of the line to the network acknowledges that each bus line doesn’t stand alone; bus services
provide a critical element of transportation by enhancing connections to and throughout the overall transit network. This component
includes three subcomponents: transfers, unique access for people, and access to destinations.

o Transfers: The number of transfers to/from that line to Metrobus, Metrorail, or DC Circulator gives the line credit for its role
as a feeder into the system. This calculation uses Trace Model data, which doesn’t include other regional providers, so the
routes outside of DC will have artificially low transfer values. Other regional providers will be included in the future.

o Unique Access for People: This is measured by the percentage of ridership that occurs on unique segments of a line that
are not served by other lines. Doing so identifies lines that are the sole source of transit for existing riders.

o Access to Destinations: This is measured by the number of jobs the line serves.

These components are scored from 0 to 100 by assessing each line’s performance in these categories based on how it compares to other
lines. To determine the final Line Benefit Score, each of the three components are weighted equally and combined into one score. Since

the component scores are calculated relative to the performance of other lines in the same year, Line Benefit Scores should only be used to
compare lines within the same year.

The ALPR provides a triangle spider chart to help visualize the Line Benefit Score for each line. The graphic is colored based on the metric

in which the line scored the highest, which gives us a sense of where the line excels. The route is considered “balanced”, and the graphic is
colored green, if the scores are within 15 points of each other (Figure 1).

Figure 1: Example Ridership, Population, Network and Balanced Lines
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Span and Frequency Graphic

The span and frequency of service of each route is summarized by time of day for each line; an example of the graphic used is shown
below (Figure 2). Frequency is calculated by averaging the frequency for each direction of a route. For lines with multiple routes, the
“Trunk” line combines the span and frequency along the shared portions of the line. The top line of the graph, which shows hours of the
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day, also depicts the line’s span and frequency standards based on its class. Only the trunk span and frequency are compared against the
established level of service standard for the classification.

Figure 2: Example Span and Frequency Graphic
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Performance Report Card

The purpose of this section is to assess the availability, design, productivity, reliability, and cost effectiveness of each line and route. Each
line and route is graded against the performance standards defined in the Bus Service Guidelines. Within each Performance Report Card,
the following elements are defined:

\Z:

V2

Standards: The Bus Service Guidelines established service and performance standards for many metrics by classification and tier.

Line/Route Average: The line and route averages describe the performance and level of service of one particular line/route. For each
metric, these averages are compared to the standards to determine grades. Class/Tier Average: The class/tier average indicates the
average for that metric for all the Metrobus lines/routes that have the same classification (BRT, Framework, Coverage, Commuter, or Gap)
and activity tier.

Grades

Unlike the Line Benefit Score, which is a relative score, grades are evaluated by measuring lines’ and routes’ level of service and
performance against the targets established by the Guidelines to ensure their performance is appropriate for the areas they serve.

Lines and routes are graded on an A through E scale. Grades are assigned based on the variation of the line and/or route average for each
metric compared to the established standard. While most grading metrics apply at both the line and route level, some metrics only apply at
either the route or line level (Table 1). For each metric, lines and routes are assigned a score of 0 through 4, corresponding with letter
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grades as follows: A=4; B=3; C=2; D=1; and E=0. Individual scores from all metrics are averaged at the line level, across weekday,
Saturday, and Sunday, to produce an overall grade. Table 2 and Table 3 provide an overview of the targets for each metric in the
Performance Report Card.

Table 1: Metrics by Level

Level
Line

Route

Availability
Span of Service,

N/A

Frequency of

Service
Number of Stops  Circuity

per Mile

Table 2: Service Availability Metric Targets

Weekday

Route Design

Passengers per Revenue Hour,
Passengers per Revenue Mile,

Productivity
Passengers per Revenue Hour,
Passengers per Revenue Mile

Unique Segment Ridership

Span of Service

Saturday

Reliability
On-Time Performance,
Crowding, Load Factor

On-Time Performance,
Crowding, Load Factor

Cost Effectiveness
Operating Cost per
Passenger Trip, Cost
Recovery

Operating Cost per
Passenger Trip, Cost
Recovery

BRT

Framework

Coverage

Commuter

W N =2 WO DN =2 WDN 2 WODN -

5:30 a.m.— 12:00 a.m.
5:30 a.m.— 10:00 p.m.
5:30 a.m.— 10:00 p.m.

6:00 a.m.—12:00 a.m.
6:00 a.m.—10:00 p.m.
6:00 a.m.—10:00 p.m.
6:00 a.m.—9:00 p.m.
6:00 a.m.—8:00 p.m.
6:00 a.m.—8:00 p.m.

Minimum of one trip
that arrives by 7:00

a.m., and one trip that
leaves on or after 6:30

p.m.

metrobus

6:00 a.m.— 12:00 a.m.

6:00 a.m.— 9:00 p.m.
6:00 a.m.— 9:00 p.m.
7:00 a.m.—12:00 a.m.
8:00 a.m.—9:00 p.m.
8:00 a.m.—9:00 p.m.
7:00 a.m.—9:00 p.m.
8:00 a.m.—8:00 p.m.
8:00 a.m.—8:00 p.m.

6:00 a.m.— 10:00 p.m.

6:30 a.m.— 9:00 p.m.
6:30 a.m.— 9:00 p.m.
7:00 a.m.—12:00 a.m.
8:00 a.m.—9:00 p.m.
8:00 a.m.—9:00 p.m.
7:00 a.m.—9:00 p.m.
8:00 a.m.—8:00 p.m.
8:00 a.m.—8:00 p.m.

Weekday

Off-

Peak Peak
10 15
15 20
30 30
15 15
20 20
30 60
30 60
30 60
60 60

Headway
Saturday Sunday

(0); & Off-
Peak peak Peak Peak
15 15 15 15 2-3
20 20 20 20 1-3
30 30 30 30 1-3
20 20 20 20 4-5
30 30 30 30 4-5
60 60 60 60 4-5
60 60 60 60 4-5
60 60 60 60 4-5
60 60 60 60 4-5



Table 3: Route Design, Productivity, Reliability and Cost Effectiveness Metric Targets

Load Factor

Passengers Passengers ——————— Operating
per Revenue per Revenue Unique On-time (o) & Cost per Cost
Circuity Hour Mile Ridership Performance Crowding Peak Peak Passenger Recovery
BRT 1 1.75 35 5 25% 79% 5% 1.2 1.0 $3.50 30%
2 1.75 25 2 25% 79% 5% 1.0 1.0 $4.50 20%
3 1.75 20 2 20% 79% 5% 1.0 1.0 $4.50 20%
Framework 1 1.75 30 4 10% 79% 5% 1.2 1.0 $5.00 25%
2 1.75 20 2 10% 79% 5% 1.0 1.0 $5.00 20%
3 1.75 15 1 10% 79% 5% 1.0 1.0 $7.00 20%
Coverage 1 N/A 20 4 10% 79% 5% 1.2 1.0 $5.00 25%
2 N/A 15 2 10% 79% 5% 1.0 1.0 $5.00 20%
3 N/A 10 1 10% 79% 5% 1.0 1.0 $7.00 20%
Commuter 1 N/A N/A 1.5 15% 79% 5% 1.0 1.0 $7.00 25%
2 N/A N/A 1 15% 79% 5% 1.0 1.0 $7.00 20%
3 N/A N/A 1 15% 79% 5% 1.0 1.0 $7.00 20%

Operational Analysis

This section provides a detailed analysis on revenue/deadhead miles, revenue/deadhead hours, service delivery (which includes both route
roundtrip length and percentage of trips served), and passenger miles per revenue mile. Definitions for these metrics can be found in the
Glossary. The purpose of these metrics is to help WMATA planners understand how efficiently service is being operated. While there are
no standards for these metrics and therefore no grades associated with them, these metrics can help with decision making related to
garage assignment, run cutting, and route design. For example, if a non-commuter route has a high proportion of deadhead miles or hours,
it could be due to the fact that its vehicles are assigned to a garage that is far from the routes start and end points; reassigning this route’s
vehicles to a closer garage could add efficiency.
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Line Grade Summary Table

The following table is organized by classification and activity tier and sorted by Line Benefit Score. As mentioned above, the Line Benefit
score is focused on evaluating each line against potential benefits to the community and transit system, while grades are focused on
performance compared to targets set by WMATA. Please see the Table of Contents for where to find these routes in the ALPR.

Table 4: Line Grade Summary Table

Routes Classification Tier Grade Line Benefit Score Jurisdiction
Mw1 Metroway Potomac Yard BRT 1 D 21 VA
16Y Columbia Pike-Farragut Square Commuter 1 B 34 VA
S1 16th Street-Potomac Park Commuter 1 B 30 DC
G9 Rhode Island Avenue Limited Commuter 1 A 29 DC
H1 Brookland-Potomac Park Commuter 1 B 26 DC
X1, X3 Benning Road Commuter 1 A 25 DC
5A DC-Dulles Commuter 1 D 19 VA
21A, 21D Landmark-Bren Mar Park-Pentagon Commuter 1 A 18 VA
V1 Benning Heights-M Street Commuter 1 A 16 DC
A9 Martin Luther King Jr. Avenue Limited Commuter 1 A 13 DC
28F, 28G Skyline City Commuter 1 A 13 VA
D1 Glover Park-Franklin Square Commuter 1 B 10 DC
7W Lincolnia-Pentagon Commuter 1 A 10 VA
37 Wisconsin Avenue Limited Commuter 1 A 6 DC
7C, 7P Park Center-Pentagon Commuter 1 A 3 VA
3Y Lee Highway-Farragut Square Commuter 2 B 29 VA
17B, 17M Kings Park-North Springfield Commuter 2 C 28 VA
8S, 8W, 8z Foxchase-Seminary Valley Commuter 2 A 22 VA
16L Annandale-Skyline City-Pentagon Commuter 2 B 20 VA
29C, 29G Annandale Commuter 2 A 15 VA
711 Burtonsville-Greencastle Express Commuter 2 A 13 MD
11Y Mount Vernon Express Commuter 2 B 13 VA
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Routes Classification Tier Grade Line Benefit Score Jurisdiction

D5 MacArthur Blvd-Georgetown Commuter 2 A 11 DC

17G, 17H, 17K, 17L Kings Park Express Commuter 3 B 39 VA
18G, 18H, 18J Orange Hunt Commuter 3 B 30 VA
18P Burke Centre Commuter 3 B 25 VA

87 Laurel Express Commuter 3 B 20 MD
w14 Bock Road Commuter 3 A 20 MD
15K Chain Bridge Road Commuter 3 A 20 VA

22 Colesville-Ashton Commuter 3 A 16 MD

27 Laurel-Burtonsville Express Commuter 3 A 14 MD

B29 Crofton-New Carrollton Commuter 3 B 12 MD

B30 Greenbelt-BWI Airport Express Commuter 3 C 12 MD
29W Braeburn Drive - Pentagon Express Commuter 3 B 11 VA
B21, B22 Bowie State University Commuter 3 B 10 MD
C11,C13 Clinton Commuter 3 A 3 MD
P6 Anacostia-Eckington Coverage 1 B 39 DC

W6, W8 Garfield-Anacostia Loop Coverage 1 B 37 DC
D8 Hospital Center Coverage 1 B 29 DC

G2 P Street-Ledroit Park Coverage 1 C 24 DC

D4 Ivy City-Franklin Square Coverage 1 B 23 DC

X8 Maryland Avenue Coverage 1 B 21 DC

D2 Glover Park-Dupont Circle Coverage 1 C 14 DC

A2, A6, A7, A8 Anacostia-Congress Heights Coverage 2 B 72 DC
W2, W3 United Medical Center-Anacostia Coverage 2 B 45 DC
V7,V8 Benning Heights-Alabama Avenue Coverage 2 A 43 DC
w1 Shipley Terrace-Fort Drum Coverage 2 B 34 DC

uUs, U6 Marshall Heights Coverage 2 B 33 DC
u7 Deanwood- Minnesota Ave. Coverage 2 B 26 DC

F8 Langley Park -Cheverly Coverage 2 B 26 MD
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Routes
4A, 4B
26A
R4
2B
3T
A4, W5
F14
G12, G14
L8
u4
Vvi4
K12
NH1
M6
3A
H6
E2
P18, P19
T2
C21, C22, C26, C29
K2
F12
J12
H11, H12, H13
F13
B24
E6
B27

Pershing Drive-Arlington Blvd
Annandale-East Falls Church
Queens Chapel Road
Fair Oaks-Jermantown Road
Pimmit Hills
Anacostia-Fort Drum
Sheriff Road-Capitol Heights
Greenbelt-New Carrollton
Connecticut Avenue-Maryland
Sheriff Road-River Terrace
District Heights-Seat Pleasant
Forestville
National Harbor-Southern Avenue
Fairfax Village
Annandale Road
Brookland-Fort Lincoln
Ivy City - Fort Totten
Oxon Hill-Fort Washington
River Road
Central Avenue
Takoma-Fort Totten
Ardwick Industrial Park Shuttle
Marlboro Pike
Marlow Heights-Temple Hills
Cheverly-Washington Business Park
Bowie-Belair
Chevy Chase
Bowie-New Carrollton
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Classification

Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage

Tier

N

W W W W W W ww w ww wwwwwwwwwwwwnND NN

Grade

los)

O ® > > W ® ® ® ®@ > W P> @ > P> OO O 0O

Line Benefit Score
26
18
17
16
13
28
28
27
25
22
22
22
18
17
17
16
16
16
16
15
14
14
13
13
13
12
11

Jurisdiction

VA
VA
MD
VA
VA
DC
MD
MD
MD
DC
MD
MD
MD
DC
VA
DC
DC
MD
MD
MD
DC
MD
MD
MD
MD
MD
DC
MD




Routes
89, 89M
B8, B9
M4
C12,C14
$80, S91
Cc28
90, 92
70
52,54
X2
96, 97
S2,54
79
32, 34,36
80
30N, 30S
16A, 16C, 16E
60, 64
D6
H2, H3, H4
S9
42,43
L1, L2
62,63
G8
H8, H9
31,33
16G, 16H

Laurel
Fort Lincoln Shuttle
Nebraska Avenue
Hillcrest Heights
Springfield Circulator
Pointer Ridge
U Street-Garfield
Georgia Avenue-7th Street
14th Street
Benning Road-H Street
East Capitol Street-Cardozo
16th Street
Georgia Avenue Limited
Pennsylvania Avenue
North Capitol Street

Friendship Heights - Southeast

Columbia Pike
Fort Totten-Petworth

Sibley Hospital - Stadium Armory

Crosstown
16th Street Limited
Mount Pleasant

Connecticut Avenue

Takoma-Petworth
Rhode Island Avenue
Park Road-Brookland

Wisconsin Avenue

Columbia Pike- Pentagon City
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Classification

Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework

Tier

w

R R RRPR R R R RRRRRRRRRRRRPRPRRR®WWWWW

Grade

>

@O @O O E® IO O B®BOOOO B O P P I PP P> E

Line Benefit Score

Jurisdiction
MD
DC
DC
MD
VA
MD
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
VA
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
VA




Routes
X9
25B
7A, 7F, 7Y
59
108
10A, 10E, 10N
38B
J4
39

74

NH2
C2, c4
B2
V2, va
wa
K6
F4
28A
E4
Y2,Y7,Y8

Q1, @2, Q4, @5, Q6

1,12
23A, 23B, 23T
cs
1A, 1B
N2, N4, N6
2A
z8

Benning Road-H St Limited
Landmark-Ballston
Lincolnia-North Fairlington
14th Street Limited
Hunting Point-Ballston
Alexandria-Pentagon
Ballston-Farragut Square
College Park-Bethesda Limited

Pennsylvania Avenue Limited

Convention Center- Southwest
Waterfront

National Harbor-Alexandria
Greenbelt-Twinbrook

Bladensburg Road-Anacostia

Capitol Heights - Minnesota Ave.

Deanwood-Alabama Avenue
New Hampshire Ave. - Maryland
New Carrollton-Silver Spring
Leesburg Pike
Military Road-Crosstown
Georgia Avenue-Maryland
Veirs Mill Road
Bethesda-Silver Spring
Mclean-Crystal City
College Park-White Flint
Wilson Blvd. -Vienna
Massachusetts Avenue
Washington Blvd. -Dunn Loring
Fairland
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Classification

Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework

Framework

Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework

Tier

R R R R R R R R R

[

NN INNINININDNNRNRNDNDNDNNNNNPRE

Grade

(@]

©® O @ OO ® > ®WPEEE E @ P>O O OO0COOC OO0 @O O

Line Benefit Score
28
28
27
26
26
24
24
22
17

15

62
53
48
47
43
42
42
39
39
38
34
32
30
30
28
28
26

Jurisdiction
DC
VA
VA
DC
VA
VA
VA
MD
DC

DC

VA
MD
DC
DC
DC
MD
MD
VA
DC
MD
MD
MD
VA
MD
VA
DC
VA
MD
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Routes
29K, 29N
22A, 22C, 22F
26
1C
K9
P12
D12, D13, D14
R1, R2
83, 86
Ti8
Al12
REX
F1, F2
F6
Ti4
R12
V12
A31, A32, A33
S41
™

D31, D32, D33, D34

W45, Wa7
D51
S35
Cc27

Alexandria-Fairfax
Barcroft-South Fairlington
Calverton-Westfarm
Fair Oaks-Fairfax Blvd.

New Hampshire Ave. - Maryland Limited

Eastover-Addison Road
Oxon Hill-Suitland
Riggs Road
College Park
Annapolis Road
Martin Luther King Jr. Highway
Richmond Highway Express
Chillum Road
New Carrollton-Fort Totten
Rhode Island Avenue - New Carrollton
Kenilworth Avenue
District Heights-Suitland
Minnesota Avenue -Anacostia
Rhode Island Avenue- Carver Terrace
Mark Center-Pentagon
16th Street-Tenleytown
Mt. Pleasant - Tenleytown Line
Congress Heights-Georgetown
Fort Dupont Shuttle
Central Avenue Supplemental Service
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Classification

Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Gap
Gap
Gap
Gap
Gap
Gap
Gap
Gap

Tier

N

W W NN NN RIREFEP W WWWWWWWWWWwWwWwNNNDNDN

Grade

(@]
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Line Benefit Score
26
26
23
21
19
38
36
36
32
29
27
27
24
24
24
20
20
16
12

22
18
12
12

Jurisdiction

VA
VA
MD
VA
MD
MD
MD
MD
MD
MD
MD
VA
MD
MD
MD
MD
MD
DC
DC
VA
DC
DC
DC
DC
MD
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Glossary

Activity Tier: Throughout the Washington, DC region there are
diverse land use characteristics and various levels of transit
demand. Transit serving these areas requires the appropriate
level of service and design elements to serve these areas
effectively. Therefore, service has been categorized into three
activity tiers:

o Tier 1 (the densest)- Over 50 percent of bus stops along a
route have population plus employment of 25 or more per
acre.

e Tier 2 - Between 15 percent and 50 percent of bus stops
along a route have population plus employment of 25 or
more per acre.

o Tier 3 - Less than 15 percent of bus stops along a route
have population plus employment of 25 or more per acre.

Circuity: Refers to how much diversion there is in a route and is
calculated by comparing the distance the bus travels on its route
to the most direct path.

Cost Recovery: Measures the portion of operating expenses that
is covered by passenger fares.

Crowding: Evaluates overcrowding using the percentage of
passenger time spent on vehicles that exceed crowding
guidelines.

Deadhead Miles/Hours: The distance and time during which
vehicles are not “in service”, i.e., traveling to and from garages or
between route end and start points.

Frequency/Service Headway: The amount of time scheduled
between bus arrivals.
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Line: A grouping of routes that serve a specific corridor or
operate between similar origins and destinations.

Line Benefit Score: Complements the application of service
guidelines by evaluating individual lines in context of their relative
contribution to the overall network. It is composed of three
evaluation factors that are all weighted equally:
Ridership: Total average weekday ridership measures the
demand for the line/route.
Population Served: Since each service type has its own function
within the transit network, they are evaluated based on access by
different populations:

e General Population - BRT/Framework Services

¢ Transit-dependent - Coverage Services

e Commuters - Commuter Services
Network Value: The value of the route to the network
acknowledges that each bus line/route does not stand alone; bus
services comprise a critical element of the overall transit network.
This component includes three subcomponents: transfers, unique
access for people, and access to destinations.

On-Time Performance: For schedule-based service, refers to
the percentage of trips that depart a certain timepoint relative to
their scheduled departure time on-time. For headway-based
service, refers to the percentage of trips that depart a certain
timepoint relative to the scheduled service headway.

Operating Cost per Passenger Trip: Measures cost
effectiveness by dividing the total operating cost for the line/route
by the number of passenger trips on it.

Passengers per Hour/Trip: Average daily unlinked passenger
trips divided by revenue hour or one-way trip.

Xiii



Passengers per Revenue Mile: Average daily unlinked
passenger trips divided by revenue miles.

Passenger Miles per Revenue Mile: The number of passenger
miles (the miles each passenger travels on a route) divided by the
number of revenue miles.

Revenue Miles/Hours: The distance and time during which
vehicles are “in service”, or actively allowing passengers to board
and alight.

Route: The various patterns of alignments that make up lines.

Service Classifications: Bus service types that can be
consistently applied to services across the DC region:
o Bus Rapid Transit: Are designed to provide riders with
enhanced bus service that allows them to reduce travel time
and in some cases, are the result of upgrading service and
street infrastructure of a Framework Route.

o Framework Routes: Backbone of bus service, allowing
riders to travel along major corridors/streets and access the
region. Have moderate to high frequency and service extends
throughout the day to accommodate many trip types. Should
have little circuity and should not divert to serve areas with
low demand. Coverage Routes: Deliver service deeper into
neighborhoods or commercial districts, especially areas with
poor street network connections.

e Commuter Routes: Are designed to connect residential
areas or park and rides to areas of high employment density
during peak periods.

o Gap Service Routes: Run for a specific purpose, such as
serving a school or other destination with focused demand,
replacing rail service overnight, providing shuttle service only
during the hours of a major tourist attraction, meeting
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weekend-only needs, or other purposes that do not align with
the more general service types.

Service Delivery: The percentage of scheduled trips that are
actually operated in the time period specified.

Span of Service: The span of service establishes when transit
service will begin and end each weekday, Saturday, and Sunday.

Stop Frequency: Refers to the average number of bus stops
per-mile on a route.

Unique Segment Ridership: A measure of the percentage of
ridership that occurs on a unique segment of a route that is not
served by another route.

Vehicle Load Factor: Evaluates overcrowding by dividing the
average maximum number of passengers that a trip is carrying by
the total seated passenger capacity of the vehicle.
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"' Population
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"' Color
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ﬂ'ﬁ Ridership
Annual
0

1,000,000 2,000,000 3,000,001

Top Tre_msfer Columbia Heights, McPherson Square, Takoma
Locations
Weekday Saturday Sunday
Average Daily oo 6535 6,000 4,677 4,000 3132
Ridership ‘ 5,995 ’ 5812 , 7 000 , 2719
mmgmm Class/Tier 5,000 4,000
Average 2,000
2,500 2,000
Syst ' 1,000
—— erage .
0 52 54 © 52 54
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
100 AM Early AM Peak | Midday | PM Peak ||Ear\yN\ghl Late Night Saturday || Sunday Dlrectlon NORTH SOUTH
>
@ ~ Peak 0.82 0.74
E Maximum Target: 1.2
(o))
1 o Off-Peak 0.59 05
; Maximum Target: 1.0
’ Saturday 0.56 0.55
Maximum Target: 1.0
. e
T d Sunday 0.61 0.58

Maximum Target: 1.0
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Performance Report Card

I 14th Street

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:00 AM - ) n 4:00 AM - n 4:00 AM - ) “
2 P 3:54 AM 3:29 AM 2:53 AM
=
]
g Peak: 10.7/
z _ . e Peak: 17.4/ H H
Frequency of Service | varies Offlg’zak. Off-Peak: 39 15.2 25.4 21.5 29.4
>
£ Passengers per Revenue 43.3 33.7 “ 37.6 26.8 “ 41.0 25.8 “
s Hour | 30
>
©
S Passengers per Revenue 6.6 45 “ 5.6 3.4 “ 5.6 = “
a Mile | 4
On-Time Performance | 79% 78% 76% 71% 74% 75% 78%
>
2 Crowding | 5% 9% 3% H 13% 3% H 10% 2% H
T
[ad
Load Factor | Off-Peak: 0.55 = Off-Peak: 0.39 “ 0.56 0.37 “ 0.59 0.33 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.77 Peak: 0.55
* .
® Operating Cost per n n “
N Passenger Trip | $5 $2.75 $4.02 $3.18 $5.16 $2.91 $5.25
82
(O
£ Cost Recovery | 25% 44% 33% “ 38% 27% “ 41% 25% “
1]

metrobus
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G —————

Route 52

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 6.8 5 H
g 4-5
2
25
3 Circuity | 1.75 1.31 1.27 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 37.3 33.7 n 29.9 26.8 335 25.8 “
>
§ Passengers per Revenue Mile | 58 45 “ 46 34 “ a4 31 “
g
a Unique SegTS(;Ot Ridership | 3% 12% H 7% 2204 6% 23%
On-Time Performance | 79% 7% 76% 71% 74% 73% 78%
2
g Crowding | 5% 6% 3% H 4% 3% “ 9% 2% H
T
ad
Load Factor | Off-Peak: 0.48 Off-Peak: 0.39
Peak: 1.2 / Off-Peak: 1.0 Peak:071  Peak: 0.54 “ 0.46 0.36 “ 0.5 0.34 “
" .
g Operatng CT?fp‘ Pes Passenger $3.20 $4.02 “ $4.00 $5.16 “ $3.56 $5.25 “
g2
03
£ Cost Recovery | 25% 38% 34% “ 30% 26% “ 34% 25% “

metrobus
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Route 54

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 71 5 H
g 4-5
<
25
3 Circuity | 1.75 1.14 1.27 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 50.9 337 n 47.8 26.8 n 55.2 25.8 “
)
§ Passengers per Revenue Mile | 74 45 “ 6.8 34 “ 79 31 “
g
o . . .
Unique SegTS(;Ot Ridership | 4% 12% H 4% 2204 H 4% 23% H
On-Time Performance | 79% 78% 76% 2% 74% 79% 78%
2
g Crowding | 5% 11% 3% H 19% 3% H 12% 2% H
T
@
Load Factor | Off-Peak: 0.63 = Off-Peak: 0.39
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.85 Peak: 0.54 0.68 0.36 0.77 0.34
0 .
g Operalng Com by osenaer $2.34 $4.02 “ $2.50 $5.16 “ $2.16 $5.25 “
g2
O3
% Cost Recovery | 25% 51% 34% “ 48% 26% “ 55% 25% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

Route  Length (miles)
75% 75%

S0% 604,184 S0%

52

25% 25%

54

0% 0%

. Deadhead Hours . Revenue Hours

. Deadhead Miles . Revenue Miles

Service Change Summary

Route 52 - June 2019:

Weekday:extend to 2 a.m.; Saturday:extend to 2 a.m.;

Sunday: extend to 2 a.m.; Weekday
Route 54 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No

change;

Saturday

Sunday

metrobus

Service Delivery (Monthly)

Trips Delivered

Scheduled (Percentage)

Passenger Miles per Revenue Mile

20

15 13.9

9.9

o w B

52 54

15 12.8

o o B
Y
~

@

14.6

o o B
o
w
@

Class/Tier System

EOE Average BN \verage
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LINE: 159 - 14th Street Limited ROUTE(S): 59

About the Line
Service Classification

5

a X
© MONTGOMERY
umv
l:knmu m
i

College Park-U of Md

Framework

Activity Tier
1

GEORGE'S Overall Grade

COUNTY
Line ﬂ

2]
MONTGOMERY
COUNTY

Georgia Ave Petworth

FAIRFAX

COUNTY "
YR 1
// 5 Columbia Heights.
7/
@ ) Fhode tland Ave
\ / U St/African-Amer Civil War Memorial/Cardozo E
X ] { X
N
i
mn,:nmd
kS
N\

NoMa - Gallaudel U

winescta e ]

ARLINGTON
GOUNTY

Stodium Afmory,

sauston-mu Y [RRED)

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D 14th Street Limited Line m Metrorail Local Bus @
Metrobus XX ] Fairfax Connector Transit Center L
il el n
o 0475 0.95 Miles - Circulator EE3  Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I3 TheBus EE— DASH Approaches [l Below [l Significantly Below

metrobus

14



Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 57 12

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

15



—
ﬁ'ﬁ Ridership

Annual 50 399,616
Ridership
0 100,000 200,000 300,000 400,000 500,000
Top Tre_msfer McPherson Square, Columbia Heights, Takoma
Locations
Weekday Saturday Sunday
Average Daily 4,000
RldeI’Shlp 3,000 o
mgem Class/Tier . .
Average 2,000 No Service No Service
Svyst 1,000
— o )
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
A Pesk ey o Peek Direction: ~ SOUTH NORTH
60 4 >
© _ Peak 0.66 0.59
E Maximum Target: 1.2
]
Q Off-Peak 0.63
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A % o XN D e e R P P PP N g g

Standard

59

Saturday (by Hour)

No Service

Sunday (by Hour)

No Service

metrobus
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Performance Report Card

2 14th Street Limited

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
6:21 AM -
> Span of Service | varies 9:50 AM; 3:45 - H - - - - - -
= PM - 7:39 PM
Qo
]
‘S
> Peak: 22.4/
z . . " _ Peak: 17.4/ n i i - i i -
Frequency of Service | varies O;legesak. Off-Peak: 39
g Passengers per Revenue 413 337 “ i ) . i i -
s Hour | 30
>
©
8 Passengers per Revenue 55 45 “ ] i . ] ) -
a Mile | 4
On-Time Performance | 79% 73% 76% n - - - - - -
P
2 Crowding | 5% 4% 3% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.63 =~ Off-Peak: 0.39 n . . . . i -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.62 Peak: 0.55
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $5 $2.89 HAL2
g2
O35
L Cost Recovery | 25% 48% 33% “ - - - - - -
L

metrobus
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G —————

Route 59

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

25 ; |

Availability

L5
39 Circuity | 1.75 1.09 1.27 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 41.3 33.7 - _ - - -
> 30
= .
*g' Passengers per Revenue Mile | 55 45 “ _ _ - - - -
8
a . . .
Unique Segment Ridership | o 0 _ _ - .
10% 9% 12%
On-Time Performance | 79% 73% 76% - = - - - -
2
E Crowding | 5% 4% 3% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.63 = Off-Peak: 0.39 ] i . ) ) -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.62 Peak: 0.54
" .
2 Operating (_Sr?ist lp;g Passenger $2.89 $4.02 “ } _ . _ _ -
7 & P
o=
O35
% Cost Recovery | 25% 48% 34% “ - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
59
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 59 - June 2019: 12
Weekday:No change; Saturday:No change; Sunday: No ©
change: Weekday .
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 108 - 16th Street ROUTE(S): S2, S4

About the Line

i - | Service Classification

Framework

Activity Tier

cm s 1
4

P ' Overall Grade
214 ]

PRINCE
i g g s |
A 3 ine
c

« FAIRFAX
COUNTY @
"4
A | N
7 '\ J
i @ Woodte rarc 10 adams ogen ] | -
74 ‘|
/
4
% o el
z N
7
57 : g <%
s _ i Vernon $q - 71h $1.Convention Cenfer 4 <

% 7 famagut West, [iroout North %
o .um.‘.amWWimrﬁum”m v ¢
4 ARLINGTON T Galleryh Chisotown bt %

COUNTY meo c....ql, R | i ;
v v
il

Metrobus Regional Transit
“ @ 16th Street Line M —, &
Metrobus x| Fairfax Connector Transit Center
¢ 08 i ] R Circulator — FE3  Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus EE— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
J
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 60

66

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed

22
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ﬂ'ﬁ Ridership
Annual
0

500,000 1,000,000 1,500,000 2,000,000

ToLp Tra}nsfer McPherson Square, Columbia Heights, Silver Spring
ocations

Weekday Saturday Sunday

) 4,000 4,000
Average Daily 6.000

Ridership 4,473.0 4,470.7 4 000 2,913 2,864 5 000 2,942 2,894
mmgeum Class/Ti 4000 | |
A:'se?aglzr 2,000 2,000
2,000 1,000 1,000
System ’ ’
g Average
0 0 0
S2 S4
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
] AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday Sunday Dlrectlon NORTH SOUTH
) Peak 0.63 0.64
E Maximum Target: 1.2
0]
' $ Off-Peak 0.51 0.43
; Maximum Target: 1.0
' Saturday 0.54 0.48
| Maximum Target: 1.0

P A &
G T Sunday 0.6 0.55
Maximum Target: 1.0

metrobus
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Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

Saturday (by Hour)

Standard

Sunday (by Hour)

Standard

FY 2019 ANNUAL LINE PERFORMANCE REPORT

metrobus
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Performance Report Card

2 16th Street

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:09 AM - ) “ 4:14 AM - ) “ 4:33 AM - ) “
2 P 4:15 AM 4:05 AM 3:26 AM
=
]
g Peak: 10.6/
z . . Y. Peak: 17.4/ H H n
Frequency of Service | varies Offlgzak. Off-Peak: 39 15.8 25.4 17.2 29.4
>
£ Passengers per Revenue 36.2 33.7 “ 31.2 26.8 ﬂ 36.3 25.8 “
s Hour | 30
>
©
S Passengers per Revenue 46 45 “ 3.6 3.4 4.1 = ﬂ
a Mile | 4
On-Time Performance | 79% 7% 76% 75% 74% 74% 78%
>
2 Crowding | 5% 9% 3% H 11% 3% H 14% 2% H
T
[ad
Load Factor | Off-Peak: 0.47 = Off-Peak: 0.39 “ 051 0.37 “ 0.57 0.33 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.64 Peak: 0.55
* .
® Operating Cost per “ “ “
_ o Passenger Trip | $5 $3.30 $4.02 $3.82 $5.16 $3.29 $5.25
82
(O
£ Cost Recovery | 25% 40% 33% “ 35% 27% “ 40% 25% “
1]

metrobus
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ranLLLLLLLLL———————

Route S2

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 6.5 5 H
g 4-5
2
25
3 Circuity | 1.75 1.2 1.27 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 33.9 33.7 n 285 26.8 34.8 25.8 “
>
§ Passengers per Revenue Mile | 4.3 45 32 34 39 31
g
a Unique SegTS(;Ot Ridership | 3% 12% H 206 2204 H 6% 239
On-Time Performance | 79% 76% 76% 75% 74% 74% 78%
2
g Crowding | 5% 9% 3% H 7% 3% H 12% 204 H
T
ad
Load Factor | Off-Peak: 0.44 Off-Peak: 0.39
Peak: 1.2 / Off-Peak: 1.0 Peak: 061  Peak: 0.54 “ 0.48 0.36 “ 0.56 0.34 “
" .
g Operatng CT?fpt Pes Passenger $3.52 $4.02 “ $4.19 $5.16 “ $3.43 $5.25 “
g2
03
% Cost Recovery | 25% 38% 34% “ 32% 26% “ 39% 25% “

metrobus
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Route S4

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 6.4 5 H
g 4-5
2
25
3 Circuity | 1.75 1.15 1.27 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 38.9 337 n 34.6 26.8 n 38.0 25.8 “
>
§ Passengers per Revenue Mile | 4.9 45 “ 4.0 34 43 31
g
a Unique SegTS(;Ot Ridership | 0% 12% H 204 2204 H 204 23% H
On-Time Performance | 79% 79% 76% 74% 74% 73% 78%
2
i= Crowding | 5% 9% 3% H 15% 3% H 16% 2% H
T
x
Load Factor | Off-Peak: 0.51 = Off-Peak: 0.39
Peak: 1.2 / Off-Peak: 1.0 Peak: 067  Peak: 0.54 “ 0.55 0.36 “ 0.59 0.34 “
" .
g Operatng CT?fpt Pes Passenger $3.07 $4.02 “ $3.45 $5.16 “ $3.14 $5.25 “
g2
03
£ Cost Recovery | 25% 43% 34% “ 38% 26% “ 42% 25% “

metrobus
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Operational Analysis

Miles Allocation

100% 100%

78,797

75% 75%

50% 50%

630,130

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route S2 - June 2019:

Weekday:extend to 2 a.m.; Saturday:extend to 2 a.m.;
Sunday: extend to 2 a.m.;

NA

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

. Trips Trips Delivered

Route  Length (mies) Scheduled (Percentage)
82
S4

Passenger Miles per Revenue Mile

14.8
12.9

s2 sS4

15 126

s2 S4

15 12.75 13.71

Sunday

Class/Tier System
EOE Average BN \verage
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LINE: 109 - 16th Street-Potomac Park

ROUTE(S): S1

About the Line

2] (23]
MONTGOMERY
COUNTY

ARLINGTON
22} COUNTY

b mg
8w O

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D 16th Street-Potomac Park Line
o 0375 0.75 Miles.
metrobus

(Y] ven wess-uoc /
L=

IV i

<
\

Regional Transit

m Metrorail

iy, W, .

) gpusenad”

ONTGOMERY
oum/

[T ceorsia ave retwortn

B _a crhorson s
IFarragut West) <}

Gallery Pl-Chi
MenoConter,

Federal Trangle

Local Bus

]

Aschives.Navy Mem1

©

Copitol south

NV cosern

Metrobus x| Fairfax Connector
Circulator 1 XX Arlington Transit
RideOn —EE§— Loudoun County Transit
TheBus 10X} DASH

B

@ Transit Center

metrobus

Service Classification
Commuter
Activity Tier
1

Overall Grade

Line ﬂ

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 2ee People of Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 68 16
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
T... Ben%hes
_ (|
Peak Vehicles

% Stops With
=y 9:00 I- Real-Time
ﬁ.@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual s1 537,577
Ridership
0 200,000 400,000 600,000 800,0¢
Top Transfer . .
plra Farragut West, Farragut North, Columbia Heights
Locations
Weekday Saturday Sunday
. 3,000
Average Daily 2150
Ridership 5 000
R Class/Tier i i
Average No Service No Service
1,000
System
= Average 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
. AM Early AM Peak Midday PM Peak Early Night Dwec‘“on NORTH SOUTH
>
@ _Peak 0.65 0.89
E Maximum Target: 1
]
a0 o Off-Peak 0.48 0.74
; Maximum Target: 1.0
' Saturday
Maximum Target: 1.0
S & & 5 & 5 & 5 & Sunday
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

« HT NN | P

Saturday (by Hour)

Standard

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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ranLLLLLLLLL———————

Performance Report Card

2 16th Street-Potomac Park

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:50 AM -
> Span of Service | varies 10:05 AM; - “ - - - - - -
= 3:54 PM -
3 7:42 PM
g Peak: 11.6/ Peak: 20/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
10.8 71.3
g Passengers per Revenue 56.6 317 “ i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue “ . -
o - - - -
a Mile | 1.5 8.4 3.6
On-Time Performance | 79% 72% 75% n - - - - - -
>
2 Crowding | 5% 19% 4% H 0% 0% n . . -
©
04
Load Factor | Off-Peak: 0.68  Off-Peak: 0.4 B . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.79 Peak: 0.52
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $2.11 H84T
82
03
L Cost Recovery | 25% 79% 48% “ - - - - - -
w

metrobus

33



G —————

Route S1

Measure | Standard Route Average Class Tier Average Grade
2
= .
3 Number of Stops per Mile | 6 3.2 -
S N/A
<
L5
3 Circuity | N/A 1.59 1.31 -
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
v, V.
Passengers per Revenue Hour | 56.6 31.7 R _ - -
> N/A
= .
g Passengers per Revenue Mile | 8.4 36 “ i ) - i i -
k=) 1.5
<
a , . .
Unique Segment Ridership | o 0 _ _ _ .
15% 0% 12%
On-Time Performance | 79% 72% 75% - = - - s -
2
= Crowding | 5% 19% 3% H 0% 0% “ . : -
T
o
Load Factor | Off-Peak: 0.68 = Off-Peak: 0.37 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.79 Peak: 0.49
" .
2 Operating Co_st per Passenger $2.11 $4.43 ) _ ) )
e C Trip | $7
wn O
o2
(O3]
% Cost Recovery | 25% 79% 45% “ - - . - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
$1
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route S1 - June 2019: 16
Weekday:No change; Saturday:No change; Sunday: No
Change; Weekday .
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 517 - 16th Street-Tenleytown

ROUTE(S): D31, D32, D33, D34

About the Line

y ] i
015 /
AN /
(20} 7 ) y T
Q ( (s @
a e D ] 9 S
; . ] O
A sethorsa v |
4 |
o | MONTGOMERY i /
[ COUNTY P (&
’/
o
b’ PRINCE
@ o GEORGE'S
A COUNTY
_ . o7
\/ 1y Fiondsip Hoights
X \ Pay
/ J DISTR{CT OH
= // D31 COLJMBIA X
p
{ / i ToMen:
9. // D34 M "—K_/
// teneytown-au [V} \\
D32 N <
N

] ven ness.oc

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Regional Transit

Metrobus
“ @D 16th Street-Tenleytown Line m Metrorail
o 035 0.7 Miles 3
—_— — T

metrobus

— b M
/7 Georgla Ave reiwon s
L o )
A A Ll wooissna-cua V]
4 N
° \
{ \
e ; P D32 -
’ QAN
0 ARUNGTON \ wonaiey ranzoo nasme e L\l
’ & COUNTY X
S \ J [\Y}] #node siana ave
/7 B \ S~

D33

Local Bus
Metrobus x| Fairfax Connector @ Transit Center

Circulator 1 XX Arlington Transit
§ X § RideOn —EE§— Loudoun County Transit

[E3 - TheBus FE3— DASH

metrobus

Service Classification
Gap
Activity Tier
2

Overall Grade

Line -

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
0 Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 61 3
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual
Ridership I -o.css
33,595
0 10,000 20,000 30,000 40,000 50,000

Top Transfer Cleveland Park, Tenleytown-AU, Columbia Heights

Locations
Weekday Saturday Sunday
Average Daily 2,000
Ridership 1 200 S o o o—
mmgmm Class/Tier ' ) )
Average 1,000 No Service No Service
500
— O S
D31 D32 D33 D34
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peck FM Peak Direction: EAST WEST
z Peak
o Maximum Target: NA
404 %
2 Off-Peak 0.59 0.92
; Maximum Target: NA

Saturday

Maximum Target: NA

204

Sunday

Maximum Target: NA

metrobus



———————————————

Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

\x - ® A > Y O N g N N NS "o QL NS 2 S o g QP b N 9 o

T =
N =

Saturday (by Hour)

Standard

No Service

Sunday (by Hour)

No Service

metrobus
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Performance Report Card

B 16th Street-Tenleytown

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
> Span of Service | varies NA - NA - - - = - - = -
E
]
S
Z : , Peak: NA/ Peak: NA/ - ) i - i ) .
Frequency of Service | varies Off-Peak: NA  Off-Peak: NA
g Passengers per Revenue 68.3 59.8 . i i . . . -
s Hour |
>
©
3 Passengers per Revenue 77 6.9 - ) i - i i -
a Mile |
On-Time Performance | 72% 71% - - = - - = -
>
3 Crowding | 26% 13% . : - - . : -
g
Load Factor | . _ - ) i - . ) -
Peak: NA / Off-Peak: NA
* .
2 Operating Cost per - ) ) - i ) .
- Passenger Trip | $1.75 DAL
n O
o =
(O
L Cost Recovery | 88% 58% . - - . - = -
o

metrobus
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Route D31

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.8 5.4 -

Availability

Route
Design

Circuity | 1.05 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 47 59.8 - - = - - - -
)
=
S Passengers per Revenue Mile | 6.6 6.9 - - - . - - -
8
a
Unique Segment Ridership | 0% 1% . - - . - 5 -
On-Time Performance | 56% 71% - - = - - - -
2
E Crowding | 20% 14% - - - - - - -
©
14
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
7)) .
4% Operating qu's;ti pler Passenger $2.54 $2.85 - ) ) - ) ) -
) P
o2
O3]
% Cost Recovery | 64% 77% - - - - - - -

metrobus
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Route D32

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 6.1 5.4 -

Availability

Route
Design

Circuity | 1.27 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 95.6 59.8 - - = - - - -
)
=
S Passengers per Revenue Mile | 9.9 6.9 - - - . - - -
8
a
Unique Segment Ridership | 0% 1% . - - . - 5 -
On-Time Performance | 74% 71% - - - - - - -
2
E Crowding | 31% 14% . - - - - - -
©
14
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
(/) .
é Operating qu's;ti pler Passenger $1.25 $2.85 - ) ) - ) ) -
D O P
o2
O3]
£ Cost Recovery | 118% 77% - ; ) - ] ) -

metrobus

42



G —————

Route D33

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.9 5.4 -

Availability

Route
Design

Circuity | 1.62 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 110.3 59.8 - - = - - - -
)
=
S Passengers per Revenue Mile | 8.4 6.9 - - - . - - -
8
a
Unique Segment Ridership | 0% 1% . - - . - 5 -
On-Time Performance | 92% 71% - - = - - - -
2
E Crowding | 35% 14% . - - - - - -
©
14
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
o :
4% Operating qus;'ti pler Passenger $1.08 $285 - ) i . ) ) -
% O P
o2
O3]
£ Cost Recovery | 144% 77% - ; ) - ] ] -

metrobus
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Route D34

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.8 5.4 -

Availability

Route
Design

Circuity | 1.07 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 56.1 59.8 - - - - - - -
)
=
S Passengers per Revenue Mile | 6.1 6.9 - - - . - - -
8
a
Unique Segment Ridership | 0% 1% . - - . - 5 -
On-Time Performance | 71% 71% - - = - - - -
2
E Crowding | 0% 14% . - - - - - -
)
14
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
o :
4% Operating qu's;ti pler Passenger $2.13 $285 - ) ) - ) ) -
) P
o2
O3]
% Cost Recovery | 70% 77% - - - - - - -

metrobus
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Operational Analysis

Miles Allocation

100% 100%
75% 75%
50% 50%

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route D31 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route D32 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route D33 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route D34 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Route  Length (miles)

D31
D32
D33

D34

Trips Delivered

Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

30 2338 26.13 26.55

20

10

No Service

No Service

Class/Tier System

EOE Average BN \verage
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LINE: 112 - 16th Street Limited ROUTE(S): S9

About the Line

Service Classification
@
= Framework
. D
f (308 L. i
- Activity Tier
MONTGOM\RY 1
INTY College Park-U of Md,
: PRINCE
GEQROES Overall Grade
Line
FAIRFAX
@
5
’
7
7
7/
/
/&
3 A \\@ B M
// % \\ %
: M
ARLINGTON s \\
COUNTY 7 J
a @ @ iGw \\
; 597} 3
a” . ® e N
Metrobus Regional Transit
‘) @D 16th Street Limited Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
L ob 1 Mies ﬂh e Circulator — &3 Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus ES3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Z J
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 56

43

Operating Statistics

U=U
Annual Operating Costs

=
e

Peak Vehicles

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

-3 X Service Area
"' Population
00 People of
"' Color
Population

i/,.\ Low Income
ot

Household

Facilities/Amenities

Bus Stops

% Stops With
Shelters

% Stops With
Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬁ'ﬁ Ridership

Annual so 1,533,955
Ridership
0 500,000 1,000,000 1,500,000 2,000,000
Top Tre_msfer McPherson Square, Columbia Heights, Farragut West
Locations
Weekday Saturday Sunday
1,600
Average Daily 8.000 5781 2000
Ridership | 6,000 : 000 1,200 e
== C‘,_'\?,s;‘;g:r 4,000 800
1,000
System 2,000 400
= Average
0 0 o]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peak Midday PM Peak Early Night Saturday Dlrectlon NORTH SOUTH
50+ -
© _ Peak 0.66 0.65
E Maximum Target: 1.2
]
2 Off-Peak 0.45 0.48
; Maximum Target: 1.0
Saturday 0.41 0.45
Maximum Target: 1.0
&S5 Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

N e o N X X R xR R R PP N g g
Saturday (by Hour)

I Y. U ST S\ H A S 2B\ N N S\ S SN - B\ B S AT T, - B T W §
Sunday (by Hour)

* 6 N P N e

© A & 9 N XD 2 X e e R R R P g

metrobus O AU LI RO A R
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Performance Report Card

16th Street Limited

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
>, Span of Service | varies 6:30 AM - - 8:00 AM - n - - -
£ 10:12 PM 7:41 PM
=
]
‘T
> Peak: 6.6/ .
< Frequency of Service | varies Off-Peak: g?f?l;éalk?'gg “ 19.9 25.4 B - - -
15.7 ’
g Passengers per Revenue 36.9 337 “ 51 26.8 n i i -
s Hour | 30
>
©
8 Passengers per Revenue 44 45 B 31 3.4 H ] ) -
a Mile | 4
On-Time Performance | 79% 80% 76% B 79% 74% B - - -
>
2 Crowding | 5% 10% 3% H 5% 3% n . . -
©
04
Load Factor | Off-Peak: 0.46 = Off-Peak: 0.39 n 0.43 0.37 n ] ] -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.66 Peak: 0.55
* .
® Operating Cost per n n ) ) -
_ o Passenger Trip | $5 $3.24 $4.02 $4.74 $5.16
82
O3B
L Cost Recovery | 25% 45% 33% “ 31% 27% “ - - -
w

metrobus
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G —————

Route S9

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 53 5 H
g 4-5
<
25
3 Circuity | 1.75 1.17 1.27 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
Vg, vg.
Passengers per Revenue Hour | 36.9 337 n 251 26.8 ) ) -
z 30
‘§ Passengers per Revenue Mile | 44 45 H 31 34 H i i -
g
o Unique Segment Ridership | 16% 12% “ 14% 2204 “ _ . -
10%
On-Time Performance | 79% 80% 76% B 79% 74% B - - -
2
% Crowding | 5% 10% 3% H 5% 3% B - s -
T
x
Load Factor | Off-Peak: 0.46 = Off-Peak: 0.39 0.43 0.36 “ ] ) -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.66 Peak: 0.54 ' '
0 .
g  Operating Cost per Passenger $3.24 $4.02 $4.74 $5.16 . : -
e C Trip | $5
wn O
o2
O3
% Cost Recovery | 25% 45% 34% “ 31% 26% “ - - -

metrobus
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Operational Analysis

Miles Allocation

100%

75%

50%

25%

0%

362,302

. Deadhead Miles . Revenue Miles

Service Change Summary
Route S9 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

metrobus

Hours Allocation

100%

75%

50%

25%

0%

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Weekday

Saturday

g Average
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LINE: 4 - Alexandria-Fairfax

ROUTE(S): 29K, 29N

About the Line

FAIRFAX
s COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D /\cxandria-Fairfax Line
0 05 1 Miles
metrobus

e

Regional Transit

m Metrorail Local Bus
XX

T e
£

; N
FALS, ST
\ CHURCH CITY g
N N S

N
NN

Service Classification

\ DISTRICT OF

COLUMBIA

Dupont Circle

Framework
m @ Court House
1l mﬁmm o

ARLINGTON
“\COUNTY @

Activity Tier
2

N

e Overall Grade

Line
AlExaNDRIA () G0
CITY.
Metrobus E#3  Fairfax Connector @ Transit Center Legen d
Circulator 1 XX Arlington Transit
RideOn —EE3— Loudoun County Transit M Exceeds M Meets
TheBus 10X} DASH

Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
J
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 56 16

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership
Annual
0

100,000 200,000 300,000 400,000 500,000
Top Tre_msfer King Street, Vienna
Locations
Weekday Saturday Sunday
3,000
Average Daily 3,000 2,000
Ridership ® . 2,000 ® L 1 500 ® ®
mmgmm Class/Tier 2,000 ® ® 4 @ ‘ @ @
Average 1,055.14 1,054.79 1 000 797 1,000 610
1,000 ’ 638 515
System 500
-2z 1 m Il -
0 0]
29K 29N 29K 29N 29K 29N
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday D"‘ec‘“on EAST WEST
504 >
© _Peak 0.52 0.48
401 E Maximum Target: 1
]
2 Off-Peak 0.4 0.39
; Maximum Target: 1.0
Saturday 0.35 0.34
Maximum Target: 1.0
Sunday 0.27 0.27

Maximum Target: 1.0

metrobus



Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

29N
29K

Saturday (by Hour)

Standard

29N
29K

Sunday (by Hour)

Standard

29N
29K

FY 2019 ANNUAL LINE PERFORMANCE REPORT

metrobus
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Performance Report Card

Alexandria-Fairfax

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 5:30 AM - - “ 6:10 AM - - “ 6:10 AM - - “
2 P 11:35 PM 10:31 PM 10:30 PM
=
[
T
> Peak: 38.8/ .
< Frequency of Service | varies Off-Peak: g?féé;ﬁsgg H 46.5 30.1 H 38.5 33.7
38.2 :
>
£ Passengers per Revenue 24.3 29.6 “ 19.5 28.8 15.5 26.9 H
s Hour | 20
>
©
S Passengers per Revenue 1.9 3.0 16 2.7 1.2 2.4 H
a Mile | 2
On-Time Performance | 79% 72% 78% 79% 79% H 82% 81% n
>
2 Crowding | 5% 0% 2% “ 0% 2% “ 0% 2% “
5
o
Load Factor | Off-Peak: 0.39 = Off-Peak: 0.45 “ 0.34 0.41 “ 0.27 0.38 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.5 Peak: 0.52
" .
® Operating Cost per E H H
.- Passenger Trip | $5 $4.91 $4.59 $6.11 $4.84 $7.69 $5.41
é >
(&)
2 Cost Recovery | 20% 28% 31% “ 23% 28% “ 18% 27%
1]

metrobus
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Route 29K

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 34 45 H
5 4-5
2
25
3 Circuity | 1.75 1.19 1.47 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 236 29.6 n 18.6 28.8 146 26.9 H
>
= .
g Passengers perzRevenue Mile | 19 3.0 15 57 H 11 24 H
g
Unique SegT&;} Ridership | 11% 16% 14% 35% “ 15% 45% “
On-Time Performance | 79% 74% 78% 81% 79% 83% 81%
2
g Crowding | 5% 0% 206 “ 0% 204 “ 0% 204 “
T
ad
Load Factor | Off-Peak: 0.4 = Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 0.5 Peak: 0.52 “ 0.33 0.42 “ 0.27 0.38 “
" .
o Operating %?fpt F;g Passenger $5.06 $4.59 $6.41 $4.84 H $8.15 $5.41 H
g2
0%
2 Cost Recovery | 20% 28% 30% “ 22% 27% 17% 26%

metrobus

58



ranLLLLLLLLL———————

Route 29N

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 29 45 H
g 4-5
<
25
3 Circuity | 1.75 1.28 1.47 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 25.0 29.6 n 203 28.8 16.3 26.9
)
§ Passengers perz Revenue Mile | 19 30 17 27 12 24 H
g
a Unique SegTS(;Ot Ridership | 8% 16% 9% 35% 9% 45%
On-Time Performance | 79% 69% 78% 79% 79% 80% 81%
2
g Crowding | 5% 0% 206 “ 0% 2% “ 0% 2% “
T
ad
Load Factor | Off-Peak: 0.39 Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 0.5 Peak: 0.52 “ 0.35 0.42 “ 0.27 0.38 “
0 .
g Operalng Com by osenaer $4.77 $4.59 $5.88 $4.84 $7.31 $5.41 H
g2
OB
ﬁ Cost Recovery | 20% 29% 30% “ 23% 27% “ 19% 26%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% . Trips Trips Delivered
75% 75% Route  Length (miles)  gopeyjeg (Percentage)
20% 379,317 20% 29K
25% 25%
0% 0% 29N
Service Change Summary Passenger Miles per Revenue Mile
Route 29K - June 2019: . 10.17 a1
Weekday:No change; Saturday:No change; Sunday: No °
change: Weekday .
Route 29N - June 2019: °
Weekday:No change; Saturday:No change; Sunday: No
change;

Saturday : ﬁ ﬁ

e s
CalEN I

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 2 - Alexandria-Pentagon ROUTE(S): 10A, 10E, 10N

About the Line

N — , k RS Service Classification
NSy \\ : '
2 ) i Framework
\\\ @ @ {74} - - -
N - Activity Tier
5 2\ \ @ ARLNGTON
\@ \ _ COUNJY 1
= ‘
\\\\ ’@
\\ DISTRICT OF Overa” Grade
AIRFAX Y COLUMBIA
[,AOUN" ) ,”‘\";
g S Line n
{ ,// B \\\
15) T
Py X

R (e §
L ALEXANDRIA
¢ \ ciry

PRINCE u

GEORGE'S
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D /\cxandria-Pentagon Line m Metrorail Local Bus @
Metrobus 10 Fairfax Connector Transit Center
9 0428 oraMie - Circulator — F&3— Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBis —JEF— DASH Approaches [ Below [l Significantly Below

metrobus



Line Benefit Score

Ridership
100
Out of 100 75
50
J
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 40 16

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership
1DN| 5,922

Annual 10E - 74,633

Ridership
10A 588,207
0 200,000 400,000 600,000 800,000
Top Transfer .
pira Pentagon, Braddock Road, Crystal City
Locations
Weekday Saturday Sunday
2,500
Average Daily 4,000 2000 5 000
RldeI’Shlp 3.000 @ @ . 2 @ L 4 ‘ L 4 @
_ > 2,000 1,500
R cAti?;'g:r 5 000 1,896 b3 @ & ®
’ 1,000
1,000 ® ® 1,000 | -
System ’ 500
EN@EE  ,verage 0 i 16 0 14 5 - 20
10A 10E 10N 10A 10N 10A 10N
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday Sunday Dlrectlon NORTH SOUTH
S Peak 0.48 0.39
. E Maximum Target: 1.2
(o))
. 2 Off-Peak 0.29 0.24
1 ; Maximum Target: 1.0
' Saturday 0.25 0.23
] Maximum Target: 1.0
PP 2 > <
&S Sunday 0.29 0.22

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

RS
Standard
10E
10A
Saturday (by Hour)
RS
Standard
10N
10A
Sunday (by Hour)
T N U S S R N S - G S - . SR AU, SR, S N
Standard .
10N
]

metrobus O AU LI RO A R
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Performance Report Card

Alexandria-Pentagon

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:25 AM - - “ 5:25 AM - “ 5:25 AM - - “
2 P 1:46 AM 3:07 AM 2:10 AM
=
<
T
> Peak: 23.6/ .
< Frequency of Service | varies Off-Peak: g?féléé;;ﬁfs/g 31.1 25.4 H 59.8 29.4 H
30.2 ;
= Passengers per Revenue 221 33.7 H 16.9 26.8 H 17.9 25.8 H
s Hour | 30
>
©
S Passengers per Revenue 23 45 H 16 3.4 H 1.7 = H
a Mile | 4
On-Time Performance | 79% 81% 76% H 84% 74% H 87% 78% “
>
2 Crowding | 5% 0% 3% “ 0% 3% “ 0% 2% “
T
o
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.39 “ 0.24 0.37 “ 0.25 0.33 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.43 Peak: 0.55
o .
® Operating Cost per H H
_ % Passenger Trip | $5 $5.40 $4.02 $7.05 $5.16 $6.67 $5.25
é >
(&)
RS Cost Recovery | 25% 27% 33% ﬂ 21% 27% 22% 25%
1]

metrobus
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Route 10A

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 48 5 n
5 4-5
E
25
3 Circuity | 1.75 1.47 1.27 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 226 33.7 H 17.2 26.8 H 18.2 25.8 H
>
§ Passengers per Revenue Mile | 24 45 H 17 34 H 17 31 H
g
unique Segment Ridership | 21% 12% “ 26% 22% “ 29% 23% “
On-Time Performance | 79% 82% 76% 83% 74% 86% 78% n
2
g Crowding | 5% 0% 3% “ 0% 3% “ 0% 2% “
T
ad
Load Factor | Off-Peak: 0.29 Off-Peak: 0.39
Peak: 1.2 / Off-Peak: 1.0 Peak: 046  Peak: 0.54 “ 0.26 0.36 “ 0.27 0.34 “
(,, .
g Operatng CT?fp‘ Pes Passenger $5.28 $4.02 $6.95 $5.16 H $6.56 $5.25 H
g2
O%F
2 Cost Recovery | 25% 27% 34% 21% 26% 22% 25%

metrobus
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Route 10E

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

: : D

Availability

L5
39 Circuity | 1.75 1.32 1.27 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 20.8 33.7 R _ - -
> 30
= .
S Passengers per Revenue Mile | 23 45 H _ _ . _ . -
8
a : . .
Unique Segment Ridership | o 0 . _ . -
10% 11% 12%
On-Time Performance | 79% 73% 76% - = - - - -
2
E Crowding | 5% 0% 3% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.45 Off-Peak: 0.39 ) ) ) )
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.38 Peak: 0.54
" .
2 Operating (_Sr?ist lp;g Passenger $5.74 $4.02 } _ . _ . -
7 & P
o=
O35
% Cost Recovery | 25% 29% 34% “ - - - - > -

metrobus
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Route 10N

Measure | Standard Route Average Class Tier Average Grade
2
z .
3 Number of Stops per Mile | 2 5 H
g 4-5
<
L5
3 Circuity | 1.75 1.19 1.27 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
v, vg.
Passengers per Revenue Hour | 76 33.7 H 71 26.8 H 11.0 25.8 H
> 30
‘§ Passengers per Revenue Mile | 08 45 H 08 34 H 16 31 H
8
o Unique SegTS(;Ot Ridership | 0% 12% H 0% 2204 H 0% 23% H
On-Time Performance | 79% 97% 76% u 91% 74% u 94% 78% n
2
% Crowding | 5% - - . - - . 0% 2% “
S
o Load Factor |
Peak: 1.2 / Off-Peak: 1.0 Off-Peak: 0.04 = Off-Peak: 0.39 “ 0.04 0.36 “ 0.11 0.34 “
" .
g Operalng Com by osenaer $15.66 $4.02 H $16.83 = $5.16 H $10.88 $5.25 H
g2
O3
% Cost Recovery | 25% 9% 34% H 8% 26% H 13% 25% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%
75% 260,123 75%
50% 50%

25% 314,227 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route 10A - June 2019:

Weekday:Extend span to 2 a.m.; Saturday:Extend span
to 2 a.m.; Sunday: Extend span to 2 a.m.;

Route 10E - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route 10N - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

metrobus

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

et

6.608 6.511
10A 10E

Weekday :

b
°

Saturday

o w o ©w N

o Average



LINE: 581 - Anacostia-Congress Heights

ROUTE(S): A2, A6, A7, A8

About the Line

Ronald Reagan Washington National/Airport
ARLINGTON
COUNTY

DISTRICT
OF COLUMBIA

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D /\nacostia-Congress Heights Line m Metrorall Local Bus
Metrobus
o 0225 045 Miles :??r: o Circulator
- Ride On
metrobus E TheBus

3

—EE8— Loudoun County Transit

B3

Fairfax Connector
Arlington Transit

DASH

Service Classification
Coverage
Activity Tier
2
Overall Grade
Line E
GEORGES
COUNTY
@ Transit Center Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below

metrobus
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Service Area Context (1/4 Mile, Survey Weekday Only)

Line Benefit Score

Ridership
109
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 88 99

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles

@@@ Vehicle Type(s)

metrobus

Service Area
"' Population
00 People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬁ'ﬁ Ridership

Annual - 142,635
Ridership 1,150,400
0 500,000 1,000,000 1,500,000 2,000,000
Top Transfer .
chations Anacostia, Southern Avenue
Weekday Saturday Sunday
Average Daily 6,000 3,000
, 2,526 , 1,888
Ridership 4.678 5710 4,478 2.199 2,505 2,000 1,714 1,833
g Class/Tier 4,000 2,000
Average
2,000 1.000 1,000
System 5,1 '
= Average o
0 0
A7 A8 A2 A6 A8 A2 AB A8
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
504 >
@ _Peak 0.55 0.54
E Maximum Target: 1
(o))
9 Off-Peak 0.44 0.46
; Maximum Target: 1.0
Saturday 0.38 0.4
Maximum Target: 1.0
Sunday 0.35 0.36

Maximum Target: 1.0

metrobus



Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

—
(-
>
o

T
>

Q

=
>
©

°

4
Q

=

Standard

Saturday (by Hour)

Standard

0 © o
< < <

Sunday (by Hour)

FY 2019 ANNUAL LINE PERFORMANCE REPORT

Standard

3}

o ©
< <

metrobus
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Performance Report Card

B! Anacostia-Congress Heights

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 401 AM - - “ 3:54 AM - “ 4:01 AM - ) “
2z P 3:58 AM 3:56 AM 3:52 AM
=
[
T
> Peak: 9.5/ .
< Frequency of Service | varies Off-Peak: g?f?éésﬁ'zela, “ 19.8 42.7 “ 23.8 42.4 “
14.7 :
= Passengers per Revenue 61.1 36.4 “ 53.0 335 “ 49.6 32.4 “
s Hour | 15
>
©
S Passengers per Revenue 6.7 4.2 “ 5.4 35 “ 4.9 55 “
a Mile | 2
On-Time Performance | 79% 81% 82% H 82% 80% H 84% 83% “
>
2 Crowding | 5% 5% 2% n 5% 1% 1% 1% “
5
o
Load Factor | Off-Peak: 0.45 = Off-Peak: 0.31 “ 0.39 0.27 “ 0.36 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.54 Peak: 0.41
" .
® Operating Cost per “ “ “
g Passenger Trip | $5 $1.95 $4.43 $2.25 $5.10 $2.40 $4.84
é’ >
(&)
2 Cost Recovery | 20% 37% 25% “ 32% 24% “ 30% 22% “
1]

metrobus
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Route A2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 7 6 H
g 4-5
E
25
3 Circuity | N/A 2.2 2.49
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 57.0 36.4 n 48.0 335 n 45.6 32.4 “
> 15
§ Passengers per Revenue Mile | 6.2 4.2 “ 48 35 “ 45 33 “
g
Unique SegT&;} Ridership | 29% 28% “ 70% 44% “ 67% 50% “
On-Time Performance | 79% 82% 82% 87% 80% n 84% 83%
2
i= Crowding | 5% 4% 2% “ 5% 2% 0% 1% “
T
o
Load Factor | Off-Peak: 0.48 Off-Peak: 0.33
Peak: 1/ Off-Peak: 1.0 Peak: 0.62 Peak: 0.43 “ 0.42 03 “ 0.39 0.27 “
- .
g Operatng CT?fp‘ Pes Passenger $2.00 $4.43 “ $2.48 $5.10 “ $2.62 $4.84 “
g2
O%F
2 Cost Recovery | 20% 35% 27% “ 29% 24% “ 28% 23% “

metrobus
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Route A6

Measure | Standard Route Average Class Tier Average Grade
=
5 .
8 Number of Stops per Mile | 7 6 H
g 4-5
2
25
3 Circuity | N/A 1.73 2.49
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 59.0 36.4 n 48.6 335 n 465 32.4 “
> 15
§ Passengers per Revenue Mile | 6.4 4.2 “ 52 35 “ 50 33 “
g
unique Segment Ridership | 0% 28% H 31% 44% “ 30% 50% “
On-Time Performance | 79% 81% 82% 85% 80% n 86% 83% n
2
i= Crowding | 5% 3% 2% “ 3% 2% “ 0% 1% “
T
x
Load Factor | Off-Peak: 0.4 = Off-Peak: 0.33
Peak: 1/ Off-Peak: 1.0 Peak: 0.49 Peak: 0.43 “ 0.35 03 “ 0.34 0.27 “
- .
g Operatng CT?fpt Pes Passenger $2.02 $4.43 “ $2.46 $5.10 “ $2.57 $4.84 “
g2
O g
2 Cost Recovery | 20% 34% 27% “ 28% 24% “ 27% 23% “

metrobus
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Route A7

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

3 ; |

Availability

L5
39 Circuity | N/A 1.32 2.49 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 53.8 36.4 R _ - -
> 15
= .
S Passengers per Revenue Mile | 7.2 4.2 “ _ _ . R . -
8
a . . .
Unique Segment Ridership | o 0 . _ . -
10% 0% 28%
On-Time Performance | 79% 89% 82% “ - S - - - -
2
E Crowding | 5% 2% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.25 Off-Peak: 0.33 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.52 Peak: 0.43
" .
2 Operating Co_st per Passenger $2.22 $4.43 } _ _ _
o c Trip | $5
wn O
o=
O3]
% Cost Recovery | 20% 41% 27% “ - - - - > -

metrobus
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Route A8

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 6.3 6 H
g 4-5
2
25
3 Circuity | N/A 1.64 2.49
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 69.6 36.4 n 64.9 335 n 58.7 32.4 “
> 15
§ Passengers per Revenue Mile | 75 4.2 “ 6.3 35 “ 54 33 “
g
vnique Segment Ridership | 31% 28% “ 40% 44% “ 41% 50% “
On-Time Performance | 79% 79% 82% 75% 80% 83% 83%
2
% Crowding | 5% 7% 2% H 7% 2% H 4% 1% “
T
ad
Load Factor | Off-Peak: 0.47 Off-Peak: 0.33
Peak: 1/ Off-Peak: 1.0 Peak: 0.52  Peak: 0.43 “ 04 0.3 “ 0.34 0.27 “
" .
g Operatng CT?fpt Pes Passenger $1.72 $4.43 “ $1.84 $5.10 “ $2.03 $4.84 “
g2
03
2 Cost Recovery | 20% 40% 27% “ 37% 24% “ 34% 23% “

metrobus
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Operational Analysis

Miles Allocation

100% 100%

120,516

75% 75%

50% 50%

637,212

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route A2 - June 2019:

Weekday:separate line (Anac-Wash. Highlands);
Saturday:separate line (Anac-Wash. Highlands);
Sunday: separate line (Anac-Wash. Highlands);
Route A6 - June 2019:

Weekday:separate line (Anac-Livingston); 2 a.m.;
Saturday:separate line (Anac-Livingston); 2 a.m.;
Sunday: separate line (Anac-Livingston); 2 a.m.;
Route A7 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route A8 - June 2019:

Weekday:separate line (Anac-Livingston); 2 a.m.;
Saturday:separate line (Anac-Livingston); 2 a.m.;
Sunday: separate line (Anac-Livingston); 2 a.m.;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Route | Length (miles)

A2
A6
AT

A8

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

5 1314 1297 1275

o v B
I
o
-3

A2 AB AT AB

12 10.83 10.30
8.82

A2 AB AB

10.09

8 8.7

|

A2 AB AB

Class/Tier System
EOE Average BN \verage
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LINE: 544 - Anacostia-Eckington ROUTE(S): P6

About the Line

Service Classification

Woodley Park-Zoo Adams Morgan

Columbia Heighs ‘

Coverage

Civil War

Activity Tier
1

M NoMa - Gallaudet U Ove ral I G rad e

DISTRICT 7 = .
.. o Cowmsia v — s Line

Benning Road

@ ARLINGTON
COUNTY

/~RRINCE
7\ 2 LORGE'S
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D /nacostia-Eckington Line m Metrorail Local Bus @
Metrobus 10 Fairfax Connector Transit Center
o 0325  0.65 Miles| - — Circulator EE3  Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBis —JEF— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
. "' Color
23 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
= 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 55 34
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer
Locations

Weekday
6,000

Average Daily
Ridership

mgem Class/Tier
Average

4,589

4,000

2,000

System
= Average

Average Trip Ridership and Maximum Load by Time Period

AMEary | [ AM Peak Midday PM Peak | [ Early Night | | Late Night

P&

o

1,382,771

500,000 1,000,000 1,500,000 2,000,000

Gallery Place-Chinatown, Rhode Island Avenue, Navy Yard

Saturday

Sunday

metrobus

Saturday Sunday
3,000
2,295 2,000 1,837
2,000
1,000
1,000
0 0]

Vehicle Load Factor

Direction: NORTH SOUTH
z Peak 0.5 0.5
E Maximum Target: 1.2
()
0 Off-Peak 0.38 0.38
; Maximum Target: 1.0
Saturday 0.32 0.31
Maximum Target: 1.0
Sunday 0.29 0.29

Maximum Target: 1.0

82



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
N N> I

6 & A o o N X N N N OO TN S ST Y. | R B S N SRS

Saturday (by Hour)

P6

A6 6 A % o N N D e R R P P P N g

Sunday (by Hour)
N % Q N 5 x © A S T T L I N 9 o

© A @ 9 N N NN N R

metrobus O AU LI RO A R
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Performance Report Card

B! Anacostia-Eckington

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:10 AM - ) “ 4:08 AM - “ 4:20 AM - ) “
2 P 3:35 AM 3:12 AM 2:39 AM
=
T
g Peak: 17.2/ = Peak: 17.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 29.5 30.0 “ 30.9 30.4 “
21.3 26.8
>
£ Passengers per Revenue 30.6 32.7 “ 24.0 25.1 “ 21.7 oo, ﬂ
s Hour | 20
>
©
S Passengers per Revenue 45 45 “ 3.1 3.1 H 2.8 27 H
a Mile | 4
On-Time Performance | 79% 7% 79% 71% 7% 82% 81% n
>
2 Crowding | 5% 0% 3% “ 1% 0% “ 0% 0% “
T
[ad
Load Factor | Off-Peak: 0.38  Off-Peak: 0.3 “ 0.31 0.28 “ 0.29 0.25 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.5 Peak: 0.48
* .
® Operating Cost per n E
_ o Passenger Trip | $5 $3.90 $3.77 $4.96 $5.04 $5.49 $5.56
82
(O
£ Cost Recovery | 25% 21% 28% 16% 21% H 15% 19% H
1]

metrobus
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Route P6

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 6.1 6.7 H
5 4-5
E
25
39 Circuity | N/A 1.66 Inf
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 306 327 n 24.0 25.1 n 21.7 R
>
§ Passengers per Revenue Mile | 45 45 “ 31 31 H 28 27 H
g
unique Segment Ridership | 33% 35% “ 48% 42% “ 51% 42% “
On-Time Performance | 79% 7% 79% 71% 7% 82% 81%
2
i= Crowding | 5% 0% 3% “ 1% 0% “ 0% 0% “
T
ad
Load Factor | Off-Peak: 0.38 = Off-Peak: 0.32
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.5 Peak: 0.5 “ 0.31 0.3 “ 0.29 0.27 “
(,, .
g Operalng Com by osenaer $3.90 $3.77 “ $4.96 $5.04 $5.49 $5.56
g2
O%F
2 Cost Recovery | 25% 21% 28% 16% 21% H 15% 19% H

metrobus
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Operational Analysis

Miles Allocation

100%
75%

50%

328,508

25%

0%

Service Change Summary

Route P6 - June 2019:

Weekday:2 a.m. (Anac.-Archives); Saturday:2 a.m.
(Anac.-Archives); Sunday: 2 a.m. (Anac.-Archives);

metrobus

. Deadhead Miles . Revenue Miles

Hours Allocation

100%

75%

50%

25%

0%

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Weekday

Saturday

o Average
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LINE: 582 - Anacostia-Fort Drum ROUTE(S): A4, W5

About the Line

l@ — Service Classification
B 70
o7 [3)

M Pentagon City
Crystal City, M

Coverage

Activity Tier

M Ronald Reagan Washington National Airport 3

ARLINGTON

i Overall Grade

Line E

PRINCE
GEORGE'S
COUNTY
ALEXANDRIA
ciry
Braddock Road faTs ]
o
D i [
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D /\nacostia-Fort Drum Line m Metrorall Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
o 028 0SMis s Circulator Arlington Transit Legend
L e = RideOn —EE§— Loudoun County Transit M Exceeds M Meets
metrobus [ TheBus —EEI DASH

Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
. "' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
o (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 40 30
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ (|
Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer

wsl 44,312
™ _ 1,126,768

0

Locations
Weekday
Average Daily 5,000 ».568
Ridership 4,000 :
mgem Class/Tier 3,000
Average
2,000
System 1,000
= Average o

@
177
w5

400,000

2,000
1,500
1,000

500

Average Trip Ridership and Maximum Load by Time Period

AMEary | [ AM Peak Midday PM Peak | | Early Night

Late Night

Saturday

Sunday

60 -

metrobus

800,000

Anacostia

Saturday

Vehicle Load Factor
Direction:

Weekday

1,200,000

Peak

1,600,000

Sunday

1,500

1,000

500

Maximum Target: 1

Off-Peak

Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

NORTH SOUTH
0.54 0.46
0.48 0.37
0.43 0.35
0.38 0.31

Maximum Target: 1.0
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

'0’ '{b '\b‘ '\63 »\ro (\ ,\

KSR

e g P ¥ N a4 o

Standard

WS

A4

N

Saturday (by Hour)
b D © N N N NS N A S Q2 Q ‘L'\ ‘]9’ q:b q,b‘ N 0 o

S IIIIIIIIIIII

Sunday (by Hour)
P S G S-S S\ S ZS TN SN T\ <R SN A B, T A A ST, - . | N Y R

S EEEEEEEEEEEN

A4

A4

metrobus O AU LI RO A R
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Performance Report Card

! Anacostia-Fort Drum

Weekday Saturday Sunday ‘
Measure | Standard _ .

Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?éTler Grade
> Span of Service | varies 4:45 AM - - “ 5:35 AM - “ 5:30 AM - - “
2 1:23 AM 3:15 AM 12:51 AM
=
S
g Peak: 15.2/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 26.1 48.0 “ 30.1 495 “

18.8 66.7
= Passengers per Revenue 39.6 24.8 “ 37.8 27.2 “ 36.1 23.6 “
s Hour | 10
>
©
S Passengers per Revenue 4.1 24l “ 33 2.2 “ 2.9 1.9 “
a Mile | 1
On-Time Performance | 79% 82% 83% H 79% 80% H 84% 81% n
>
2 Crowding | 5% 6% 1% H 7% 1% H 2% 1% “
T
o
Load Factor | Off-Peak: 0.42 = Off-Peak: 0.26 “ 0.39 0.31 “ 0.34 0.25 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.5 Peak: 0.34
o .
® Operating Cost per “ “ “
_ % Passenger Trip | $7 $3.01 $5.43 $3.15 $4.89 $3.31 $5.77
é’ >
(&)
RS Cost Recovery | 20% 25% 23% “ 24% 23% “ 23% 20% “
1]

metrobus
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Route A4

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 59 4.9 H
5 4-5
2
25
3 Circuity | N/A 2.49 12.83
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 42.9 24.8 n 378 27.2 n 36.1 23.6 “
>
§ Passengers per Revenue Mile | 44 21 “ 33 29 “ 29 19 “
g
unique Segment Ridership | 2% 33% H 55% 55% “ 57% 56% “
On-Time Performance | 79% 82% 83% 79% 80% 84% 81%
2
g Crowding | 5% 6% 0% H 7% 1% H 206 1% “
T
x
Load Factor | Off-Peak: 0.42 Off-Peak: 0.26
Peak: 1/ Off-Peak: 1.0 Peak: 0.58 Peak: 0.34 “ 0-39 0.31 “ 0.34 0.25 “
" .
g Operatng CT?fpt Per Passenger $2.78 $5.43 “ $3.15 $4.89 “ $3.31 $5.77 “
g2
03
2 Cost Recovery | 20% 27% 23% “ 24% 23% “ 22% 20% “

metrobus
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Route W5

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

21 o9 |

Availability

L5
39 Circuity | N/A 1.99 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 14.8 24.8 - - - -
> 10
= .
S Passengers per Revenue Mile | 16 21 “ - _ - - - -
©
2
a : . .
Unique Segment Ridership | 0 ) - R , -
10% 1% 33%
On-Time Performance | 79% 82% 83% B - - - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
o Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.22 Peak: 0.34 “ ) ) - ) ) -
* :
2 Operating Co_st per Passenger $8.05 $5.43 _ _ - .
o c Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 12% 23% H - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

75% 75%
50% 335,071 50%

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route A4 - June 2019:

Weekday:separate line (Anac-Fort Drum);
Saturday:separate line (Anac-Fort Drum); Sunday:
separate line (Anac-Fort Drum);

Route W5 - June 2019:

Weekday:separate line (Anac-Blue Plains); Saturday:No
change; Sunday: No change;

metrobus

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Weekday

Saturday

o Average



LINE: 8 - Annandale

ROUTE(S): 29C, 29G

About the Line

& ARG,
/. FALLS
(/ CHURCH
o toing ecia (] \ AT
o s/ (e
=

FAIRFAX
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus

Regional Transit

“ @D /nnandale Line m Metrorail Local Bus
0 05 1 Miles R

[ E— T
metrobus o

__eaision My
=

Service Classification

Commuter
B 1 Activity Tier

2

ARLINGTON
COUNTY

Pentagon

pentagon City. ‘

Overall Grade

Y “
Metrobus 10 Fairfax Connector @ Transit Center Legend
Circulator 83 Arlington Transit 9
RideOn B8 Loudoun County Transit M Exceeds M Meets
TheBus EE3— DASH

Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
o Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 36 7
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership
Annual
Ridership 29¢ - 33,546

0

100,000 200,000

Top Transfer
. Pentagon
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 Y o
R ass/Tier
Average 1,000 791 No Service No Service
Syst 500 P, -
—— Ag:r:g‘; o —
29C 29G
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
) _Peak 0.45 0.42
E Maximum Target: 1
]
2 Off-Peak 0.43 0.22
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

™ ) © A > EY N N N > N "o QL N XD P P N q o

Standard

29G

w

Saturday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ TE\ T TN AT, | SR /- N N S

No Service

Sunday (by Hour)

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Annandale

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:30 AM -
> Span of Service | varies 9:32 AM; 3:05 - “ - - - - s -
£ PM -10:21
3 DM
‘T
> Peak: 27.2/
z . . ) : Peak: 25.4/ . i i . i i -
Frequency of Service | varies Off-Peak: Off-Peak: 102
344.9
g Passengers per Revenue 26.7 238 “ ) i - ] ) -
s Hour | N/A
>
©
S Passenger_s per Revenue 16 17 “ ) _ - i} ; -
a Mile | 1
On-Time Performance | 79% 69% 7% n - = - - - -
>
E Crowding | 5% 206 3% “ : - . . : -
©
o
Load Factor | Off-Peak: 0.31 = Off-Peak: 0.35 n ) . . ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.43 Peak: 0.52
” .
2 Operating Cost per n ) i . ) i -
L2 Passenger Trip | $7 $4.47 B
82
OB
L Cost Recovery | 20% 36% 44% “ - = . - = -
L

metrobus

99



G —————

Route 29C

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 1.9 2.8 -

Availability

L5
39 Circuity | N/A 1.17 1.49 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 20.3 23.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 1 1.7 _ _ - _ - -
©
2
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 0% 17%
On-Time Performance | 79% 75% 7% - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.1 = Off-Peak: 0.29 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.24 Peak: 0.45
* :
2 Operating Co_st per Passenger $5.87 $5.89 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 29% 39% “ - - - - > -

metrobus
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Route 29G

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 2.5 2.8 -

Availability

L5
39 Circuity | N/A 1.3 1.49 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 28.2 23.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 18 1.7 “ _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 0% 17%
On-Time Performance | 79% 68% 7% H - = - - - -
2
E Crowding | 5% 3% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.34  Off-Peak: 0.29 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.5 Peak: 0.45
* :
2 Operating Co_st per Passenger $4.23 $5.89 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 37% 39% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation

100% 100%
75% 140,936 75%
50% 50%

25% 143,097 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route 29C - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route 29G - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

. Trips Trips Delivered
Route  Length (mies) Scheduled (Percentage)
29C
29G

Passenger Miles per Revenue Mile

15 12,5

Weekday . a7
Satu rd ay No Service
S un d ay No Service

Class/Tier System
EOE Average BN \verage
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LINE: 692 - Annandale-East Falls Church

ROUTE(S): 26A

About the Line
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WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Annandale-East Falls Church Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
0 0375  0.75 Miles ﬂh el Circulator £33 Arlington Transit
Lo 6. i SV £33 RideOn —EE&— Loudoun County Transit
metrobus I3 TheSus —EER— DASH

metrobus

Service Classification
Coverage
Activity Tier
2

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
£ Surveyed
Service Area
i /,.\ Low Income
— 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 44 5
) o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 26A 180,982
Ridership
0 100,000 200,000
Top Tra}nsfer East Falls Church
Locations
Weekday Saturday Sunday
. 2,500
Average Daily
Ridership 2000 &
R Class/Tier 1,500
Average 1,000 724 No Service No Service
Syst 500
— R ]
0 26A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night D"‘ec‘“on EAST WEST
< Peak 0.39 0.4
E Maximum Target: 1
(o))
0 Off-Peak 0.46 0.31
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

26A

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

Annandale-East Falls Church

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 5:28 AM -
2 Span of Service | varies 7:48 PM - “ - - - - - -
=
]
S Peak: 33.7/
z . . e Peak: 26.2/ ) i - ) ) -
Frequency of Service | varies Off-Peak: Off-Peak: 64
59.4
g Passengers per Revenue 17.9 36.4 “ i ) . i i -
s Hour | 15
>
©
8 Passengers per Revenue 14 4.9 H ] i . ] ) -
a Mile | 2
On-Time Performance | 79% 85% 82% n ; - - - ; -
>
2 Crowding | 5% 0% 206 “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.39 = Off-Peak: 0.31 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.41
” .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $5 $6.66 H84T
82
03
L Cost Recovery | 20% 22% 25% B - - - - - -
w

metrobus
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Route 26A

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

3 ; A |

Availability

L5
39 Circuity | N/A 2.1 2.49 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 17.9 36.4 R _ - -
> 15
= .
S Passengers per Revenue Mile | 1.4 4.2 H _ _ . _ . -
8
a . . .
Unique Segment Ridership | o 0 . _ . -
10% 12% 28%
On-Time Performance | 79% 85% 82% “ - S - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.39 = Off-Peak: 0.33 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.43
" .
2 Operating Co_st per Passenger $6.66 $4.43 } _ _ _
o c Trip | $5
wn O
o=
O3]
% Cost Recovery | 20% 22% 27% E - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
130,013 26A
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route 26A - June 2019:

10

Weekday:Restore service; Saturday:No change; Weekd T
Sunday: No change; eexday : -
Satu rd ay No Service
S un d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 521 - Annandale-Skyline City-Pentagon

ROUTE(S): 16L

About the Line
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WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D /\nnandale-Skyline City-Pentagon Line m Metrorall Local Bus

e el

0 0.425 0.85 Miles oF. Circulator 1 xx} Arlington Transit
g RideOn —EE&— Loudoun County Transit
metrobus 3 TheBus  —[ER DASH

Metrobus XX ] Fairfax Connector @ Transit Center

metrobus

Service Classification
Commuter
Activity Tier
2

Overall Grade

Line ﬂ

Legend
M Exceeds M Meets

Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 57 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual 16L 77,742
Ridership
0 30,000 60,000 90,000
Top Tra}nsfer Pentagon
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 P
e ass/lier A .
Average 1,000 No Service No Service
Syst 500 311
== Average . —
16L
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
] AM Early AM Peak PM Peak Direction: EAST WEST
) Peak 0.6 0.47
E Maximum Target: 1
30+ [dD]
Q Off-Peak 0.7
20+ ; Maximum Target: 1.0
Saturday
Maximum Target: 1.0

« il < Sunday
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

16L

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Annandale-Skyline City-Pentagon

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:55 AM -
> Span of Service | varies 9:05 AM; 4:15 - “ - - - - - -
= PM - 7:35 PM
Qo
®
g
z . . Peak: 29.0/ Peak: 25.4/ - - -
Frequency of Service | varies | g 5o "NA  Off-Peak: 102 - = - =
g Passengers per Revenue 26.8 238 “ ) i - ] ) -
5 Hour | N/A
>
©
8 Passengers per Revenue 18 17 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 85% 7% n - - - - - -
P
2 Crowding | 5% 0% 3% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.7 = Off-Peak: 0.35 B . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.53 Peak: 0.52
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $4.46 HEse
g2
O35
L Cost Recovery | 20% 37% 44% “ - - - - - -
L

metrobus
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Route 16L

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 3.3 2.8 .

Availability

L5
39 Circuity | N/A 1.56 1.49 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 26.8 23.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 18 1.7 “ _ _ . _ . -
8
a . . .
Unique Segment Ridership | o 0 . _ . -
15% 0% 17%
On-Time Performance | 79% 85% 7% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.7 = Off-Peak: 0.29 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.53 Peak: 0.45
" .
2 Operating Co_st per Passenger $4.46 $5.89 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 37% 39% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
16L
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route 16L - June 2019: 12
Weekday:No change; Saturday:No change; Sunday: No ©
change: Weekday .
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 69 - Annandale Road

ROUTE(S): 3A

About the Line
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Metrobus Regional Transit
“ @D Annandale Road Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
o 035 0.7 Miles ﬂh el Circulator 1 XX Arlington Transit
Lo S Lo 6. i SV £33 RideOn —EE&— Loudoun County Transit
metrobus [ TheBus FE3— DASH

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 2ee People of Service Area
"' Color
25 Population % Riders
{ Surveyed
Service Area
i /,.\ Low Income
~— (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 31 4
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
T... Ben%hes
_ (|
Peak Vehicles

% Stops With
=y 9:00 I- Real-Time
ﬁ.@@ Vehicle Type(s) Signs

metrobus

118



—
ﬁ'ﬁ Ridership

Annua! 3A 170,609
Ridership
0 50,000 100,000 150,000 200,000 250,00C
Top Transfer
pira East Falls Church
Locations
Weekday Saturday Sunday
Average Daily 2,000 2,000 1 500
Ridership 1 500 o 1 500 @ @
R Class/Tier 1,000
Average 1,000 ® 1,000
534 @
System 500 500 336 500 3
y
— Aerae I . I
0 0 o]
3A 3A 3A

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early AMPeak || Midday PM Peak Early Night Saturday Sunday D"‘ec‘“on EAST WEST
>
T ~Peak 0.33 0.32
E Maximum Target: 1
]
2 Off-Peak 0.28 0.23
; Maximum Target: 1.0
Saturday 0.22 0.2
Maximum Target: 1.0
Sunday 0.2 0.18

Maximum Target: 1.0

metrobus



Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

Weekday (by Hour)

Does Not Meet
Standard

3A

P S N T N 2 (O R S A . . | S N A ¥
Saturday (by Hour)

S T U T SR S U U S O GRS S AR . R N PR
Sunday (by Hour)

A 6 0 . AN L R N

A e o N X I N S T G-I

metrobus

FY 2019 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

! Annandale Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 5:40 AM - ) “ 6:57 AM - “ 6:57 AM - ) “
2 P 9:43 PM 8:35 PM 8:36 PM
=
=
g Peak: 34.4/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 60.1 48.0 60.1 495
60.2 66.7
>
£ Passengers per Revenue 17.4 24.8 “ 13.2 27.2 “ 14.5 23.6 “
s Hour | 10
>
©
S Passengers per Revenue 16 24l “ 13 2.2 “ 1.3 19 “
a Mile | 1
On-Time Performance | 79% 84% 83% H 88% 80% “ 86% 81% “
>
2 Crowding | 5% 0% 1% “ 0% 1% “ 0% 1% “
5
o
Load Factor | Off-Peak: 0.25 = Off-Peak: 0.26 “ 0.21 0.31 “ 0.19 0.25 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.33 Peak: 0.34
" .
® Operating Cost per E H
g Passenger Trip | $7 $6.86 $5.43 $9.04 $4.89 $8.20 $5.77
é S
(&)
2 Cost Recovery | 20% 20% 23% ﬂ 15% 23% 17% 20%
1]

metrobus
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Route 3A

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 54 4.9 H
5 4-5
E
25
3 Circuity | N/A 1.73 12.83
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 17.4 24.8 n 132 27.2 n 145 23.6 “
> 10
§ Passengers per Revenue Mile | 16 21 “ 13 29 “ 13 19 “
g
unique Segment Ridership | 43% 33% “ 46% 55% “ 42% 56% “
On-Time Performance | 79% 84% 83% 88% 80% u 86% 81% n
2
i= Crowding | 5% 0% 0% “ 0% 1% “ 0% 1% “
T
ad
Load Factor | Off-Peak: 0.25 Off-Peak: 0.26
Peak: 1/ Off-Peak: 1.0 Peak-033  Peak: 0.34 “ 0.21 0.31 “ 0.19 0.25 “
(,, .
g Operatng CT?fp‘ Per Passenger $6.86 $5.43 $9.04 $4.89 H $8.20 $5.77
g2
O%F
2 Cost Recovery | 20% 20% 23% 15% 23% 17% 20%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75%

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

75%

50% 50%

109,268

A

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Passenger Miles per Revenue Mile
Route 3A - June 2019:

Weekday:No change; Saturday:No change; Sunday: No

5
Saturd !
e

sy

3A

Class/Tier System

WO Average Average

metrobus
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LINE: 9 - Annapolis Road ROUTE(S): T18

About the Line

Service Classification

MONTGOMERY /
COUNTY ./
/

Framework
w Activity Tier

3

o Overall Grade

New Carrolifon’

‘ ? Line B

DISTRICT \
OF COLUMBIA N

Rhode Island Ave

N\ - ’

M NoMa - Gallaudet U

Minnesota Ave
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D /nnapolis Road Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
L 0328 0,65 Mites 3 Circulator — &3 Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 38 27

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

Annual T8 1,134,986
Ridership
0 400,000 800,000 1,200,000 1,600,000
Top Transfer
chations Rhode Island Avenue, New Carrollton
Weekday Saturday Sunday
Average Daily 5,000 3,000
Ridership 4,000 3.706 2,336 1,500 1,321
mmgmm Class/Tier 3,000 2,000 1 000
Average 2,000 o
System 1,000 ’ 500
g Average
0 0 o

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday DII‘eCtlon EAST WEST
) Peak 0.6 0.64
E Maximum Target: 1
] )
; Maximum Target: 1.0
Saturday 0.44 0.47
Maximum Target: 1.0
P FE S FESE S Sunday 0.45 0.49

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
* \ AR O .| N

6 & A @ o N X 3 0 X e e R 2 P g

Saturday (by Hour)

I Y. U ST S\ H A S 2B\ N N S\ S SN - B\ B S AT T, - B T W §

Sunday (by Hour)

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus O AU LI RO A R
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Performance Report Card

! Annapolis Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:00 AM - - “ 6:30 AM - - “ 7:15 AM - - ﬂ
2 P 11:53 PM 10:35 PM 7:53 PM
=
8
g Peak: 17.4/ Peak: 23.7/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 25.0 47.6 “ 35.0 52.8 “
25.9 39.6
= Passengers per Revenue 44.4 30.4 “ 40.4 29.1 “ 39.9 27.2 “
s Hour | 15
>
©
S Passengers per Revenue 4.1 26 “ 3.4 2.4 “ 35 2.1 “
a Mile | 1
On-Time Performance | 79% 80% 78% H 75% 72% 87% 80% “
>
2 Crowding | 5% 2% 1% “ 1% 1% “ 3% 0% “
D
o
Load Factor | Off-Peak: 0.56 = Off-Peak: 0.39 “ 0.46 0.39 “ 0.47 0.35 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.62 Peak: 0.48
* .
® Operating Cost per n n “
_ % Passenger Trip | $7 $2.69 $4.26 $2.95 $4.33 $2.99 $4.58
é >
(&)
RS Cost Recovery | 20% 40% 29% “ 36% 28% “ 36% 25% “
1]

metrobus
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G —————

Route T18

Measure | Standard Route Average Class Tier Average Grade
=
E .
8 Number of Stops per Mile | 48 46 “
5 4-5
2
25
3 Circuity | 1.75 1.27 2.49 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 44.4 30.4 n 40.4 29.1 n 39.9 27.2 “
>
§ Passengers per Revenue Mile | 41 26 “ 34 24 “ 35 21 “
g
unique Segment Ridership | 30% 31% “ 45% 54% “ 45% 55% “
On-Time Performance | 79% 80% 78% 75% 72% 87% 80% n
2
g Crowding | 5% 206 1% “ 1% 1% “ 3% 0% “
T
x
Load Factor | Off-Peak: 0.56 Off-Peak: 0.41
Peak: 1/ Off-Peak: 1.0 Peak: 0.62  Peak: 0.47 “ 0.46 0.39 “ 0.47 0.35 “
" .
g Operatng CT?fp‘ g Passenger $2.69 $4.26 “ $2.95 $4.33 “ $2.99 $4.58 “
g2
0%
2 Cost Recovery | 20% 40% 29% “ 36% 27% “ 36% 25% “

metrobus
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Operational Analysis

Miles Allocation

100%

75%

50%

25%

0%

Service Change Summary

Route T18 - June 2019:
Weekday:2 a.m.; Saturday:2 a.m.; Sunday: 2 a.m.;

metrobus

. Deadhead Miles . Revenue Miles

Hours Allocation

100%

75%

50%

25%

0%

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Weekday

Saturday

g Average
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LINE: 10 - Ardwick Industrial Park Shuttle

ROUTE(S): F12

About the Line

Chever

New Carroliton

P

Metrobus Regional Transit
‘, @D Ardwick Industrial Park Shuttle Line m Metrorail Local Bus
Metrobus E#3  Fairfax Connector
o 0175  0.35 Miles ﬂh el Circulator 1 xx} Arlington Transit
ey Tp— Sead 3 RideOn — — Loudoun County Transit
metrobus 3 TheBus  —[ER DASH

[

@ Transit Center

\

DISTRICT Q&
OLUMBFA
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 2ee People of Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
= 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 13 3
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
T... Ben%hes
_ (|
Peak Vehicles

% Stops With
=y 9:00 I- Real-Time
ﬁ.@@ Vehicle Type(s) Signs

metrobus

132



L ————

ﬂ'ﬁ Ridership

Annual F12 920,873
Ridership
0 50,000 100,000
Top Tre_msfer Landover, Cheverly, New Carrollton
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 PN
e ass/lier
Average 1,000 PS No Service No Service
Syst 500 363
——— flerage I
0 F12
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
’ 5 Peak 0.2 0.18
E Maximum Target: 1
]
2 Off-Peak 0.14 0.12
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

a Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

F12

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

I} Ardwick Industrial Park Shuttle

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 5:40 AM -
2 Span of Service | varies 7:39 PM - B - - - - - -
=
2
g Peak: 33.6/  Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
55.0 66.7
>
= Passengers per Revenue 15 248 “ i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 11 21 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 93% 83% n - - - - - -
>
2 Crowding | 5% 0% 1% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.13 = Off-Peak: 0.26 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.34
” .
0 Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $7.97 ©84g
82
03
L Cost Recovery | 20% 14% 23% H - - - - - -
w

metrobus
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G —————

Route F12

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 4.1 4.9 “

Availability

L5
39 Circuity | N/A 2.04 12.83 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 15 24.8 R _ - -
> 10
= .
S Passengers per Revenue Mile | 11 21 “ . _ - - - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
10% 74% 33%
On-Time Performance | 79% 93% 83% “ - - - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
14
Load Factor | Off-Peak: 0.13 = Off-Peak: 0.26 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.34
* :
2 Operating Co_st per Passenger $7.97 $5.43 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 14% 23% H - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T . : :
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
F12
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route F12 - June 2019: _
Weekday:No change; Saturday:No change; Sunday: No .
change'y L v < v Weekday s 3
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 12 - Ballston-Farragut Square

ROUTE(S): 38B

About the Line

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

@D 5:ston-Farragut Square Line

Regional Transit

m Metrorail

-ﬁﬁ— T

Metrobus
Circulator
Ride On
TheBus

—EE8— Loudoun County Transit

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 30 22

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

Annual 388 916,386
Ridership
0 500,000 1,000,000
Top Transfer
. Farr North, R lyn, F B m
Locations arragut North, Rosslyn, Foggy Botto
Weekday Saturday Sunday
2,500
Average Daily 4,000 2000 5 000
Ridership 2.000 '
s 2,000 1,500
mmgem Class/Tier ’
Average 2,000 1,000
1,000 1,000 ,
Syst ’ 500
—— nUcrage
0 0 0]
38B 38B
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
| >
3 _ Peak 0.49 0.49
E Maximum Target: 1.2
(o))
2 Off-Peak 0.29 0.29
; Maximum Target: 1.0

ii Saturday 0.34 0.33
Maximum Target: 1.0

S Sunday 0.3 0.31

Maximum Target: 1.0

A
<& <

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
. N

6 & A v o N NN R N e e R R P P P

Saturday (by Hour)
> N

N Vv %

38B

S S N - S T L N L - T Y. (Y, R |

Sunday (by Hour)
. N

N Y %

38B

A6 o A 9 NN D e e R P P P

N Y %

38B

metrobus O AU LI RO A R
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Performance Report Card

Ballston-Farragut Square

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:20 AM - - “ 5:30 AM - “ 5:30 AM - - “
2 P 1:47 AM 2:48 AM 12:54 AM
=
©
g Peak: 15.6/
z . . k- Peak: 17.4/ H
Frequency of Service | varies Offlg’zak. Off-Peak: 39 30.0 25.4 30.1 29.4
>
£ Passengers per Revenue 26.2 33.7 237 26.8 H 22.2 25.8 H
s Hour | 30
>
©
S Passengers per Revenue 3.9 45 3.4 34 3.0 = H
a Mile | 4
On-Time Performance | 79% 85% 76% “ 81% 74% H 84% 78% “
>
2 Crowding | 5% 0% 3% “ 0% 3% “ 0% 2% “
T
o
Load Factor | Off-Peak: 0.29 = Off-Peak: 0.39 “ 0.33 0.37 “ 0.3 0.33 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.49 Peak: 0.55
o .
0 Operating Cost per n
R Passenger Trip | $5 $4.55 $4.02 $5.03 $5.16 $5.37 $5.25
82
O35
RS Cost Recovery | 25% 27% 33% B 25% 27% 23% 25%
1]

metrobus
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G —————

Route 38B

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 55 5 H
5 4-5
2
25
3 Circuity | 1.75 1.37 1.27 “
xQ
u u
Weekda Saturda Sunda
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 26.2 33.7 237 26.8 H 222 25.8 H
>
§ Passengers peLReVenUe Mlle | 39 45 34 34 30 31 H
8
o . . .
Unique SegT&;} Ridership | 21% 12% “ 36% 22% “ 35% 23% “
On-Time Performance | 79% 85% 76% u 81% 74% 84% 78% n
2
g Crowding | 5% 0% 3% “ 0% 3% “ 0% 204 “
T
o
Load Factor | Off-Peak: 0.29 Off-Peak: 0.39
Peak: 1.2 / Off-Peak: 1.0 Peak: 049 Peak: 0.54 “ 0.33 0.36 “ 03 0.34 “
" .
g Operatng CT?fpt Pes Passenger $4.55 $4.02 $5.03 $5.16 $5.37 $5.25
g2
S
2 Cost Recovery | 25% 27% 34% 25% 26% 23% 25%

metrobus
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Operational Analysis

Miles Allocation

100%

75%

50%

25%

0%

Service Change Summary

Route 38B - June 2019:
Weekday:Extend span to 2 a.m.; Saturday:Extend span
to 2 a.m.; Sunday: Extend span to 2 a.m.;

metrobus

. Deadhead Miles . Revenue Miles

Hours Allocation

100%

75%

50%

25%

0%

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Weekday

Saturday

o Average



LINE: 512 - Barcroft-South Fairlington

ROUTE(S): 22A, 22C, 22F

About the Line

a 4 Clarendon
Virginia Square-GMU

N
\

ARLINGTON
OUNTY|

FAIRFAX NS
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Regional Transit

m Metrorail

Metrobus
@D Barcroft-South Fairlington Line

o 03 0.6 Miles|

metrobus

a®

Local Bus

]

Metrobus
Circulator
Ride On
TheBus

3
LX)

Fairfax Connector
Arlington Transit

—E88— Loudoun County Transit

B3

DASH

Smithsonian

@ Transit Center

UEnfant Plaza

Service Classification
= Framework
Activity Tier
2
Overall Grade
Line n

Legend

M Exceeds M Meets

Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 51 13

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

22F

Annual 22¢
Ridership
0 100,000 200,000 300,000
Top Transfer :
plra Pentagon, Ballston, Pentagon City
Locations
Weekday Saturday Sunday
3,000
Average Daily 3,000 2,000
Ridership ® ° e 2,000 L 1 500 L
Class/Tier 2,000 @ ‘ @
¢ Average @ @ @ 1,000
1,000 921 1,000
System ' 429 362 349 500 220
== Average o N — [ T
22A 22C 22F 0 22A © 22A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AMPeak || Midday PM Peak Early Night Saturday Sunday Dwec‘“on EAST WEST
| >
@ _Peak 0.38 0.36
E Maximum Target: 1
(o))
Q Off-Peak 0.2 0.17
; Maximum Target: 1.0
Saturday 0.16 0.17
Maximum Target: 1.0
Sunday 0.13 0.13

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

O

Q > RS RS R

N N

Standard

NN

22F

22C

[

Saturday (by Hour)
P% D ©

Ay 9 XN R R e e R

Sunday (by Hour)

S S WY S-S S\ SN Z TN SN T\ R AN I B, I

L | N

metrobus O AU LI RO A R
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Performance Report Card

Barcroft-South Fairlington

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 5:30 AM - - “ 6:30 AM - - “ 7:30 AM - - “
2 P 10:49 PM 10:19 PM 9:16 PM
=
©
T
> Peak: 21.9/ .
< Frequency of Service | varies Off-Peak: g?féé;ﬁsgg 60.0 30.1 H 60.0 33.7 H
30.1 ;
= Passengers per Revenue 19.1 29.6 115 28.8 H 8.1 26.9 H
s Hour | 20
>
©
S Passengers per Revenue 17 3.0 0.9 2.7 H 0.7 2.4 H
a Mile | 2
On-Time Performance | 79% 90% 78% “ 86% 79% “ 87% 81% “
>
2 Crowding | 5% 0% 2% “ 0% 2% “ 0% 2% “
T
o
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.45 “ 0.17 0.41 “ 0.13 0.38 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.37 Peak: 0.52
o .
® Operating Cost per H H H
_ % Passenger Trip | $5 $6.25 $4.59 $10.34 $4.84 $14.77 $5.41
é >
(&)
RS Cost Recovery | 20% 24% 31% “ 14% 28% H 10% 27% H
1]

metrobus
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Route 22A

Measure | Standard Route Average Class Tier Average Grade
=
z .
3 Number of Stops per Mile | 39 45 H
5 4-5
E
25
3 Circuity | 1.75 3 1.47 H
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e vd.
Passengers per Revenue Hour | 133 29.6 H 115 28.8 H 8.1 26.9 H
>
‘§ Passengers per Revenue Mile | 11 3.0 H 09 57 H 07 24 H
g
unique Segment Ridership | 3% 16% H 67% 35% “ 60% 45% “
On-Time Performance | 79% 91% 78% u 86% 79% u 87% 81% n
2
g Crowding | 5% 0% 206 “ 0% 204 “ 0% 204 “
T
x
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 031  Peak: 052 “ 0.17 0.42 “ 0.13 0.38 “
” .
g Operatng CT?fpt Pes Passenger $8.97 $4.59 H $10.34 $ 4.84 H $14.77 $5.41 H
g2
O%F
% Cost Recovery | 20% 15% 30% 13% 27% H 9% 26% H

metrobus
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Route 22C

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 3.5 4.5 H

Availability

L5
39 Circuity | 1.75 2.62 1.47 H
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 24.1 290.6 R _ - -
> 20
= .
5 Passengers per Revenue Mile | 21 3 H ) ) . ) ) -
©
o
a : . .
Unique Segment Ridership | o 0 _ _ - -
10% 0% 16%
On-Time Performance | 79% 90% 78% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
o
Load Factor | Off-Peak: 0.23 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.36 Peak: 0.52
* .
2 Operating (_Sr?ist lp;g Passenger $4.96 $4.59 n } _ . _ . -
7 & P
o=
O3
% Cost Recovery | 20% 30% 30% “ - - - - > -

metrobus
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Route 22F

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

29 s |

Availability

L5
3 Circuity | 1.75 1.51 1.47 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 19.1 290.6 R _ - -
> 20
= .
3 Passengers per Revenue Mile | 29 3 H ) ) . ) ) -
©
o
a : . .
Unique Segment Ridership | o 0 _ _ - -
10% 22% 16%
On-Time Performance | 79% 91% 78% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
o
Load Factor | Off-Peak: 0.17 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.52
* .
2 Operating (_Sr?ist lp;g Passenger $6.26 $4.59 H } _ . _ . -
7 & P
o=
O3
% Cost Recovery | 20% 27% 30% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

75% 75%

50% 50%

305,148

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route 22A - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route 22C - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route 22F - June 2019:

Weekday:Extend to Skyline City; Saturday:No change;
Sunday: No change;

metrobus

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Weekday

Saturday

w o

o Average



LINE: 44 - Benning Heights-Alabama Avenue ROUTE(S): V7, V8

About the Line

M Mol ClumG-:IIcry PLChinate

Union STafion

Service Classification

e ; 0
=, \

p’ 4 N o
R—M e N Coverage

-

Judiciary Sq

vs ] \\\ o .. .
'S Activity Tier

LY] svcrives-Navy mom
Benning Road Y7
CRRSTHEEH 2
%
< Addison Road S?u'.?lomunim

VAR
Smithsonian
M Stadium Armory. ’

Federal Cantor sw
Mg ee i = Overall Grade
@ @ PStomac Ave VB] J //
y A

% )
Y s Vi > / Line

DISTRICT OF
COLUMBIA 125

]
© P
PRINCE
GEORGE'S
COUNTY
{24]
o ©)
L4 * ~
£ ~
Congress Heights M
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Bcnning Heights-Alabama Avenue Line m Metrorall Local Bus
Metrobus XX ] Fairfax Connector @ Transit Center
¢ 03 S Mion p——t Circulator — FE3  Arlington Transit Legend
e RideOn —EE8— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
’ "' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
— (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 84 29
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ (|
Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus

155



ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer

v8

v _ 374,567

0 300,000 600,000 900,000

Benning Road, Congress Heights, Minnesota Avenue

Locations
Weekday Saturday Sunday
2,500
Average Daily 3,000 2,000
. . ' ; , 1,500
Ridership 2416 o
mmgmm Class/Tier 2,000 1 1500 1,000
Average ‘g 1,000
1,000 500
System 500
= Average .
0 0 o]
V7 V8
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday Sunday Dlrectlon NORTH SOUTH
>
© _Peak 0.47 0.44
E Maximum Target: 1
]
2 Off-Peak 0.27 0.27
; Maximum Target: 1.0

Saturday 0.26 0.25

Maximum Target: 1.0

Sunday 0.22 0.21

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

Standard

V8

V7

Saturday (by Hour)
13 ) © Q N N N\ N o A ) &) N N fﬂ’ o o> N a o

A % o I\ N N K Qo

Sunday (by Hour)
B s} © Q N %) X o A S 9 Q ‘L'\ {9, qr,b q,b‘ N 0 o

'\ q} &) N N '0’ N’ N p\b EN N IN N q,

V8

V8

metrobus O AU LI RO A R

157



e ————

Performance Report Card

B Benning Heights-Alabama Avenue

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:30 AM - ) “ 4:40 AM - “ 4:40 AM - ) “
2 P 2:29 AM 3:51 AM 1:21 AM
=
©
T
S Peak: 24.5/ .
< Frequency of Service | varies Off-Peak: g?f?:;é;f'%g “ 26.0 42.7 “ 25.6 42.4 “
37.4 :
= Passengers per Revenue 49.2 36.4 “ 58.8 335 “ 47.8 32.4 “
s Hour | 15
>
©
S Passengers per Revenue 7.0 4.2 “ 7.3 35 “ 6.1 55 “
a Mile | 2
On-Time Performance | 79% 81% 82% H 86% 80% “ 90% 83% “
>
2 Crowding | 5% 0% 2% “ 0% 1% “ 0% 1% “
5
o
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.31 “ 0.26 0.27 “ 0.22 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.45 Peak: 0.41
" .
® Operating Cost per n n “
g Passenger Trip | $5 $2.43 $4.43 $2.03 $5.10 $2.50 $4.84
é >
(&)
2 Cost Recovery | 20% 35% 25% “ 42% 24% “ 34% 22% “
1]

metrobus
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Route V7

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

45 ! 6 a

Availability

L5
39 Circuity | N/A 1.46 2.49 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 39.7 36.4 R _ - -
> 15
= .
S Passengers per Revenue Mile | 55 4.2 “ _ _ - _ - -
8
o . . .
Unique Segment Ridership | o 0 . _ . -
10% 9% 28%
On-Time Performance | 79% 75% 82% - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.41 = Off-Peak: 0.33 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.51 Peak: 0.43
" .
2 Operating Co_st per Passenger $3.01 $4.43 } _ _ _
e C Trip | $5
wn O
o=
O3]
% Cost Recovery | 20% 32% 27% “ - - - - > -

metrobus
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G —————

Route V8

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 54 6 H
g 4-5
2
25
3 Circuity | N/A 1.41 2.49
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 58.2 36.4 n 58.8 335 n 47.8 32.4 “
> 15
§ Passengers per Revenue Mile | 85 4.2 “ 73 35 “ 6.1 33 “
g
Unique SegT&;} Ridership | 19% 28% “ 589% 44% “ 56% 50% “
On-Time Performance | 79% 85% 82% n 86% 80% n 90% 83% n
2
i= Crowding | 5% 1% 2% “ 0% 2% “ 0% 1% “
T
x
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.33
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.43 “ 0.26 03 “ 0.22 0.27 “
- .
g Operatng CT?fp‘ Pes Passenger $2.05 $4.43 “ $2.03 $5.10 “ $2.50 $4.84 “
g2
O g
2 Cost Recovery | 20% 39% 27% “ 40% 24% “ 32% 23% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% . Trips Trips Delivered
75% 75% Route  Length (miles)  gopeyjeg (Percentage)
50% 135,913 50% V7

25% 25%

0% 0% V8

. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route V7 - June 2019: " 10.4

Weekday:No ch : Saturday:No ch : Sunday: N o

chz(:\ gy o change; Saturday:No change; Sunday: No Weekday . o
ge, ‘ -

Route V8 - June 2019: 0

Weekday:No change; Saturday:No change; Sunday: No

change; —
I

VE

Saturday

e w @

10.0

75

4
5.0

- -
0.0

v

Sunday

Class/Tier System
o Average

Average

metrobus
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LINE: 132 - Benning Heights-M Street

ROUTE(S): V1

About the Line

Dupont Circle

MiVernon Sq - 7th St Convention Center

ARLINGTON

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘) @D B:nning Heights-M Street Line
0 025 0.5 Miles
metrobus

NoMa - Gallaudet U

Eastern Market

DISTRICT OF
. COLUMBIA

Regional Transit

m Metrorail

-ﬁﬁ— T

Deanwood B'J]

%

Benning Road

N

N

= M IPofomac Ave

—E88— Loudoun County Transit

@ PRINCE
GEORGE'S

COUNTY

@ Transit Center

metrobus

Service Classification
Commuter
Activity Tier
1

Overall Grade

Line “

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 37 5
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual
Ridership

v 160,007

0 50,000 100,000 150,000 200,000

Top Transfer Potomac Avenue, Navy Yard, L'Enfant Plaza

Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 P
e ass/lier
Average 1,000 640 No Service No Service
Svyst 500
—— \Jcrage ﬁ
0 V1
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Dlrectlon EAST WEST
g ~Peak 0.44 0.5
E Maximum Target: 1
]
2 Off-Peak 0.39 0.42
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
g g Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

V1

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Benning Heights-M Street

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:04 AM -
> Span of Service | varies 9:33 AM; 2:55 - “ - - - - - -
= PM - 7:44 PM
Qo
=
g Peak: 21.9/ Peak: 20/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
16.9 71.3
g Passengers per Revenue 9.2 317 “ ) i - ] ) -
5 Hour | N/A
>
3 Passengers per Revenue “ . -
o - - - -
a Mile | 1.5 3.6 3.6
On-Time Performance | 79% 71% 75% n - - - - - -
P
2 Crowding | 5% 1% 4% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.41 ~ Off-Peak: 0.4 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.47 Peak: 0.52
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $4.09 H84T
g2
O35
L Cost Recovery | 25% 30% 48% “ - - - - - -
L

metrobus
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Route V1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 6.5 3.2 -

Availability

L5
39 Circuity | N/A 1.3 1.31 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 29.2 31.7 R _ - -
> N/A
>
5 Passengers per Revenue Mile | 36 36 _ _ _ .
3 15 ' '
2
a , . .
Unique Segment Ridership | 0 () - R , -
15% 12% 12%
On-Time Performance | 79% 71% 75% - = - - - -
2
E Crowding | 5% 1% 3% “ - S - - - -
)
14
Load Factor | Off-Peak: 0.41 = Off-Peak: 0.37 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.47 Peak: 0.49
* :
2 Operating Co_st per Passenger $4.09 $4.43 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 25% 30% 45% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
V1
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route V1 - June 2019:
Weekday:No change; Saturday:No change; Sunday: No ©

change: Weekday . -

Vi

Satu rd ay No Service
Sun d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 151 - Benning Road

ROUTE(S): X1, X3

About the Line

smithsonian

Asiington | Cemetery,

\

UEnfant'Plazal
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

o 0.25

\
43 QY

~
ARLINGTON
couNY

395

Metrobus
@D B:nning Road Line

0.5 Miles.

metrobus

Federal Center SW.

[y Jaterront

Archives-Navy Wem |

Eastern Market

[y ey Yord - Balipark

Regional Transit

M Stadium Armory.

Pofomac Ave

m Metrorail Local Bus
Metrobus x| Fairfax Connector Transit Center
Py Circulator £33 Arlington Transit
i RideOn —EY— Loudoun County Transit
3 TheBus EE3 - DASH

e % ST Service Classification
N
Cleveland Park. \ < 12]
[y Brookland-CUA \\ C O m m u te r
\\ PRINCE
N GEORGE'S - .
Columbia Heights \\ CRUNIY ‘ ACthIty Tler
N . 4
N 1
S
Rhode Isiand Ave N
~ Overall Grade
U St/African-Amer Civil War Memorial/Cardozo N
> N
i
Shaw_Howard Univ - h \\ -
> X3 S -« Line

DISTRICT .., ~— ! ’

OF COLUMBIA S - 4 e Dounweod‘m

/ Miernon Sq - 7th St Convention Center M - f
§ N\
\
X3 :
IGallery PI-Chinatown X ‘ ‘ mnn.mév!’ w
Judiciary Sq p X3 X1

Benning Road

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below

metrobus

169




/"——_—

Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
. Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 57 8
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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—
ﬁ'ﬁ Ridership

© _ 110,104

Annual
0 50,000 100,000 150,000 200,000 250,000
Top Tre_msfer Union Station, New York Ave. W, U Street-Cardozo
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 N N
e ass/llier . .
Average 1,000 505 No Service No Service
440
e
Average 0 -
X1 X3
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak PM Peak Dlrec‘“on WEST EAST
’ g _Peak 0.65 0.56
404 E Maximum Target: 1
]
a0 Q Off-Peak 0.47
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

4,

&
S

&,

P

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

™ ) © A > EY N N N > N "o QL N XD P P N q o

Standard

X3

X1

Saturday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ TE\ T TN AT, | SR /- N N S

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Benning Road

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:56 AM -
> Span of Service | varies 9:21 AM; 3:39 - “ - - - - - -
= PM - 6:49 PM
Qo
=
g Peak: 20.4/ Peak: 20/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
16.0 71.3
g Passengers per Revenue 40.4 317 “ i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue “ . -
o - - - -
a Mile | 1.5 57 3.6
On-Time Performance | 79% 62% 75% H - - - - - -
P
2 Crowding | 5% 206 4% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.47 =~ Off-Peak: 0.4 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.61 Peak: 0.52
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $2.96 H84T
g2
O35
L Cost Recovery | 25% 43% 48% “ - - - - - -
L

metrobus
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G —————

Route X1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 3.6 3.2 .

Availability

L5
39 Circuity | N/A 1.57 1.31 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 46.5 31.7 R _ - -
> N/A
>
B Passengers per Revenue Mile | 6.1 36 . _ R -
3 15 ' '
2
o . . .
Unique Segment Ridership | 0 () - R , -
15% 11% 12%
On-Time Performance | 79% 60% 75% H - - - - - -
2
E Crowding | 5% 2% 3% “ - - . - - -
)
o Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.65 Peak: 0.49 “ ) ) - ) ) -
* :
2 Operating Co_st per Passenger $2.57 $4.43 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 25% 53% 45% “ - = - - = -

metrobus
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G —————

Route X3

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 5.9 3.2 -

Availability

L5
39 Circuity | N/A 1.04 1.31 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 335 31.7 R _ - -
> N/A
>
5 Passengers per Revenue Mile | 52 36 _ _ _ .
3 15 ' '
<
a . . .
Unique Segment Ridership | 0 0 . _ . -
15% 6% 12%
On-Time Performance | 79% 64% 75% H - = - - - -
2
E Crowding | 5% 1% 3% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.47 = Off-Peak: 0.37 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.54 Peak: 0.49
" .
2 Operating Co_st per Passenger $3.56 $4.43 } _ _ _
- C Trip | $7
wn O
o=
O35
% Cost Recovery | 25% 33% 45% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% . Trips Trips Delivered
75% 75% Route  Length (miles)  gopeyjeg (Percentage)
50% 50% X1
25% 25%
0% 0% X3
Service Change Summary Passenger Miles per Revenue Mile
Route X1 - June 2019: 154 e
Weekday:No change; Saturday:No change; Sunday: No " '
change; Weekday .
Route X3 - June 2019: ° Xt x
Weekday:No change; Saturday:No change; Sunday: No
change;
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 11 - Benning Road-H St Limited

ROUTE(S): X9

About the Line

Columbia Heights ‘

Civil War

Rhode Island Ave

o

Shaw-Howard Univ.

Dupont Circle ¢ ' < P

Mt Vernn 55 - T SHCShVentioh Center

Farragut North

rel

Farragut WesMcPherson Sq

O
oty PIfChinGtown] Minnesota Ave

|V Jrousiaicanton SWCSEISEm 1 cotern market
. Potomac Ave

Navy Yard - Ballpark

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit

@D Benning Road-H St Limited Line m Metrorall Local Bus
Metrobus x| Fairfax Connector
o 03 0.6 Miles ﬂh e Circulator EE3  Arlington Transit
[ S e T i
i cf— RideOn —EE§— Loudoun County Transit
metrobus 3 TheBus EEI DASH

@ Transit Center

PRINCE
GEORGE'S
COUNTY

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below

177



Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 50 22

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

Annual X9 760,427
Ridership
0 300,000 600,000 900,000
Top Tre_msfer Gallery Place-Chinatown, Union Station, Minnesota Avenue
Locations
Weekday Saturday Sunday
Average Daily 4,000
Ridership 5000 3.2882
mgem Class/Tier
Average 2,000 No Service No Service
Svyst 1,000
— o )
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AV Pesk I oM Pk Direction: EAST WEST
) ~ Peak 0.65 0.64
E Maximum Target: 1.2
]
0 Off-Peak 0.46 0.44
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A % o XN D e e R P P PP N g g

& B EENE

Saturday (by Hour)

Standard

No Service

Sunday (by Hour)

No Service

metrobus
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Performance Report Card

Benning Road-H St Limited

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 6:15 AM -
2 Span of Service | varies 724 PM - - - - - - -
=
]
S Peak: 15.8/
z . . Y Peak: 17.4/ ) i - ) ) -
Frequency of Service | varies Of; Peak: Off-Peak: 39
3.7
g Passengers per Revenue 428 337 “ i ) . i i -
s Hour | 30
>
©
8 Passengers per Revenue 5.3 45 “ ] i . ] ) -
a Mile | 4
On-Time Performance | 79% 64% 76% H - - - - - -
>
2 Crowding | 5% 7% 3% H - - . - ; -
©
o
Load Factor | Off-Peak: 0.45 = Off-Peak: 0.39 n . . . . i -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.65 Peak: 0.55
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $5 $2.79 HAL2
82
OB
L Cost Recovery | 25% 32% 33% “ - - - - - -
L

metrobus
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G —————

Route X9

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

23 ; |

Availability

L5
39 Circuity | 1.75 1.11 1.27 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 42.8 33.7 - _ - - -
> 30
= .
3 Passengers per Revenue Mile | 53 45 “ i ) - i i -
8
a , . .
Unique Segment Ridership | o 0 _ _ - .
10% 0% 12%
On-Time Performance | 79% 64% 76% H - = - - - -
2
E Crowding | 5% 7% 3% H - = . - - -
)
14
Load Factor | Off-Peak: 0.45 = Off-Peak: 0.39 ] i . ) ) -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.65 Peak: 0.54
* :
2 Operating (_Sro_st per Passenger $2.79 $4.02 “ } _ . _ _ -
- C rip | $5
wn O
o2
O3]
% Cost Recovery | 25% 32% 34% “ - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
X9
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route X9 - June 2019: . "
Weekday:No change; Saturday:No change; Sunday: No ®
change: Weekday .
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 14 - Benning Road-H Street ROUTE(S): X2

About the Line

‘ 3 Service Classification

RhodtlslondAvo \. GEORGES

\ coully Framework

Civil War N

N Activity Tier
L i 1

Shaw-Howard Univ

Dupont Circle

- ] [ Overall Grade

N y
\ ‘o Line E
OF COLUMBIA

M Minnesota Ave
Gallery PI-Chinatown / -
M Union Station

M Judiclary Sq 5 -_— >

Archives-Navy Mem'l

M NoMa - Galloudet U

Mt Vernon Sq - 7th St Convention Center

McPherson Sq

= 3 X2

Federal Triangle
Benning Road
Stadium Armory .
Egt”m Market
Waterfront Navy Yard - Ballpark

) M M
b PRINCE

AN GEORGE'S

COUNT COUNT,
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D Bcnning Road-H Street Line m Metrorall Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
o 0228 045 Mies -ﬂ%— - Circulator &3 Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus [ TheBus —EEE— DASH

Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
20
J
Population Served Network Value
Classification Average A
Line Focus: Rl Ridership
: Served
Line Score: 42

81

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬁ'ﬁ Ridership

Annual x2 3,589,194
Ridership
0 1,000,000 2,000,000 3,000,000 4,000,000 5,000,000
Top Transfer . . . .
. Gallery Place-Chinatown, Union Station, Minnesota Avenue
Locations
Weekday Saturday Sunday
16,000 12,500
Average Dail
Ridgrship Y 12,000 10,948 10,000 8,483 7,500 6,466
7,500
R Class/Tier 8 000 5,000
Average ' 5.000
4,000 2,500
System ' 2,500 ’
= Average
0 0 o]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
>
© _ Peak 0.55 0.63
E Maximum Target: 1.2
]
2 Off-Peak 0.51 0.49
; Maximum Target: 1.0

ii Saturday 0.51 0.5
Maximum Target: 1.0

S Sunday 0.43 0.42

Maximum Target: 1.0

A

A
& &

| Eii \H.i
T T A T
) =3 =) =)
<X &

metrobus
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Span and Frequency

Frequency
(Minutes)

Standard

X2

Standard

X2

Standard

X2

Does Not Meet
=12 >30 No Service Standard

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

N N

™ ) N Y )

6 A 0 9 N Xl D e e R R D P

Sunday (by Hour)

N N

™ ) N Y )

6 A 0 9o N Xl D X e e R R D e

metrobus O AU LI RO A R
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Performance Report Card

Il Benning Road-H Street

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:00 AM - ) “ 4:08 AM - “ 4:10 AM - ) “
2 P 3:56 AM 4:20 AM 3:59 AM
=
[
g Peak: 10.1/
z . . ol Peak: 17.4/ H “ “
Frequency of Service | varies Offlf?ak. Off-Peak: 39 13.7 25.4 14.0 29.4
>
£ Passengers per Revenue 59.9 33.7 “ 58.7 26.8 “ 51.3 25.8 “
s Hour | 30
>
©
S Passengers per Revenue 9.4 45 “ 7.9 3.4 “ 6.2 3.1 “
a Mile | 4
On-Time Performance | 79% 79% 76% 66% 74% H 70% 78%
>
2 Crowding | 5% 4% 3% “ 8% 3% H 4% 2% “
5
o
Load Factor | Off-Peak: 0.5 = Off-Peak: 0.39 “ 051 0.37 “ 0.43 0.33 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.59 Peak: 0.55
" .
® Operating Cost per n n “
8 Passenger Trip | $5 $1.99 $4.02 $2.03 $5.16 $2.33 $5.25
82
O35
2 Cost Recovery | 25% 41% 33% “ 40% 27% “ 35% 25% “
1]

metrobus
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Route X2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 53 5 H
5 4-5
2
25
3 Circuity | 1.75 1.02 1.27 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 59.9 33.7 n 58.7 26.8 n 51.3 25.8 “
>
§ Passengers per Revenue Mile | 94 45 “ 79 34 “ 6.2 31 “
g
Unique SegT&;} Ridership | 35% 12% “ 89% 22% “ 89% 23% “
On-Time Performance | 79% 79% 76% 66% 74% H 70% 78%
2
g Crowding | 5% 4% 3% “ 8% 3% H 4% 204 “
T
x
Load Factor | Off-Peak: 0.5 = Off-Peak: 0.39
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.59 Peak: 0.54 “ 051 0.36 “ 0.43 0.34 “
" .
g Operatng CT?fp‘ Pes Passenger $1.99 $4.02 “ $2.03 $5.16 “ $2.33 $5.25 “
g2
0%
2 Cost Recovery | 25% 41% 34% “ 40% 26% “ 35% 25% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered

75% 75% Route  Length (miles)  gepedyed (Percentage)
S0% 408,841 S0% xz

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route X2 - June 2019:

Weekday:2 a.m.; Saturday:2 a.m.; Sunday: 2 a.m.; -
eeKkaay:.Z a.m.; saturday:2 a.m.; sunaay a.m.; Weekday .
Saturday {

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 16 - Bethesda-Silver Spring ROUTE(S): J1, J2

About the Line

Service Classification

g Framework
/ Activity Tier
J ‘ @ T 2
Overall Grade
Line B
MONIGE)FE&V =
@ COUNTY ‘L/’\
d ;
(24
h D
b o
V) s Sl

LUMBIA

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Bethesda-Silver Spring Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
o 03 0.6 Miles 3 Circulator 1 xx} Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus 5 TheBus EE— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
26
Population Served Network Value
Classification Average A
Line Focus: Rl Ridership
: Served
Line Score: 37

37

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
00 People of
"' Color

Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬁ'ﬁ Ridership

Annual
Ridership Y . 137,565
0 500,000 1,000,000 1,500,000 2,000,0C
Top Transfer : . .
LFc))cations Silver Spring, Bethesda, Medical Center
Weekday Saturday Sunday
H 6,000
AVI:i';jaeg]reS f?i?)”y 4,432 3,000 2,553 2,000 1,808
4,000
mgem Class/Tier 2,000
Average ® 1,000
System =00 5%) 1,000
= Average o I 0 o
J1 J2

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday D"‘ec‘“on EAST WEST
’ 5 Peak 0.59 0.55
| E Maximum Target: 1

]
9 Off-Peak 0.47 0.41
1 ; Maximum Target: 1.0
| Saturday 0.44 0.39
Maximum Target: 1.0
& EF FE FE FE FE FE S Sunday 0.4 0.39
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

N >

KSR

Standard

J2

e

J1

>

Saturday (by Hour)
P S G = S\ S ZS TN SN T\ B SN - B, R AT A ST, - B, | N Y R

S EEENEEEEEEEEN

Sunday (by Hour)

J2

P S G S-S S\ S ZS TN SN T\ <R SN A B, T A A ST, - . | N Y R

S EEENEEEEEEEEN

J2

metrobus O AU LI RO A R
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Performance Report Card

Il Bethesda-Silver Spring

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?éTler Grade
- Span of Service | varies 4:45 AM - ) “ 5:05 AM - “ 5:08 AM - ) “
2 1:21 AM 3:18 AM 12:57 AM
=
<
T
> Peak: 11.3/ .
< Frequency of Service | varies Off-Peak: g?féé;gsgg “ 21.8 30.1 “ 26.1 33.7 ﬂ
15.9 '
= Passengers per Revenue 29.7 29.6 “ 27.2 28.8 “ 26.1 26.9 “
s Hour | 20
>
©
S Passengers per Revenue 2.9 3.0 “ 2.4 2.7 “ 22 2.4 ﬂ
a Mile | 2
On-Time Performance | 79% 79% 78% H 79% 79% 80% 81% n
>
2 Crowding | 5% 2% 2% “ 2% 2% “ 3% 2% “
T
o
Load Factor | Off-Peak: 0.44 = Off-Peak: 0.45 “ 0.42 0.41 “ 0.39 0.38 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.57 Peak: 0.52
o .
® Operating Cost per “ “ n
.- Passenger Trip | $5 $4.01 $4.59 $4.39 $4.84 $4.58 $5.41
é’ S
(&)
RS Cost Recovery | 20% 32% 31% “ 30% 28% “ 28% 27% “
1]

metrobus
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Route J1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 5.2 4.5 H

Availability

L5
39 Circuity | 1.75 1.23 1.47 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 26.7 290.6 R _ - -
> 20
= .
S Passengers per Revenue Mile | 25 3 “ _ _ - _ - -
©
2
a , . .
Unique Segment Ridership | 0 ) - R , -
10% 27% 16%
On-Time Performance | 79% 71% 78% - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.43 = Off-Peak: 0.42 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.52 Peak: 0.52
* :
2 Operating Co_st per Passenger $4.47 $4.59 } _ . _ _ -
o c Trip | $5
wn O
o2
O3]
% Cost Recovery | 20% 29% 30% “ - - - - > -

metrobus

196



ranLLLLLLLLL———————

Route J2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 49 45 n
5 4-5
2
25
3 Circuity | 1.75 1.32 1.47 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 30.2 29.6 n 272 28.8 n 26.1 26.9 “
>
§ Passengers per Revenue Mile | 29 3.0 “ 24 57 “ 29 24
g
Unique SegT&;} Ridership | 12% 16% 96% 35% “ 100% 45% “
On-Time Performance | 79% 80% 78% 79% 79% 80% 81%
2
g Crowding | 5% 206 206 “ 206 204 “ 3% 204 “
T
ad
Load Factor | Off-Peak: 0.44 Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 0.58 Peak: 0.52 “ 0.42 0.42 “ 0.39 0.38 “
" .
g Operatng CT?fpt Pes Passenger $3.95 $4.59 “ $4.39 $4.84 “ $4.58 $5.41
g2
0%
2 Cost Recovery | 20% 33% 30% “ 30% 27% “ 28% 26% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

147,179
75% 75%

50% 50%

551,004

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Route J1 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route J2 - June 2019:

Weekday:2 a.m.; Saturday:2 a.m.; Sunday: 2 a.m.;

metrobus

Service Delivery (Monthly)

. Trips Trips Delivered

Route  Length (mies) Scheduled (Percentage)
J
J2

Passenger Miles per Revenue Mile

- 10.878 10.862

Weekday
Saturday : -
Sunday -

Class/Tier System
EOE Average BN \verage
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LINE: 150 - Bladensburg Road-Anacostia

ROUTE(S): B2

About the Line

" Georgla Ave Petworth
/ .\
T~ " Brookiand.CUA

(., Cobmbio Helghi
.

lmgm“wmmwm" \lh
) I

Rhode island Ave

M! Vornon'sq - 7th st Convention Center

rarragut worn [\V]
=M n‘ﬁ?gﬁ:!}u:’rgnoﬂsw DISTRICT OF
Callry i COLUMBIA

Federal Irangle

Novy Yord - Ballpark

(V] foncid reagen WEegien NERSEA Regort

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

GEORGE'S
COUNTY
23]

@ Transit Center

—E88— Loudoun County Transit

Metrobus Regional Transit
‘) @D Bi2densburg Road-Anacostia Line m Metrorall Local Bus
—) - - _m
metrobus o

PRINCE

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line E

Legend
M Exceeds M Meets

Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
J
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 58

63

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬁ'ﬁ Ridership

Annual B2 2,600,429
Ridership
0 1,000,000 2,000,000 3,000,000
Top Transfer . :
plra Potomac Avenue, Anacostia, Stadium-Armory
Locations
Weekday Saturday Sunday
| 12,500 6000
Average Daily : 4,000
R . 10,000 4,542 ’ 3,254
Ridership 5624
. 7,500 4,000 3,000
mgem Class/Tier
Average 5,000 2,000
2,000
System 2,500 1,000
= Average
0 0 o]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early |AMF’EEK Midday PMPeEhl Early Night Late Night Sﬂlurdﬁyl Sunday Dlrectlon NORTH SOUTH
’ Peak 0.64 0.68

Maximum Target: 1

Off-Peak 0.52 0.48

Maximum Target: 1.0

>
@
e
X
[
()
=

Saturday 0.5 0.48

Maximum Target: 1.0

Sunday 0.46 0.43

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
) A ’9’ P P N 9 o

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)
K 6 o N T

A e o RN R e e R 0 P

Sunday (by Hour)

B2

B2

- T SR TS N N RN A R A R . . AT, (N . | S NS W

B2

metrobus O AU LI RO A R
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Performance Report Card

Il Bladensburg Road-Anacostia

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 4:25 AM - - “ 427 AM - “ 5:18 AM - - “
2 P 1:44 AM 2:35 AM 1:28 AM
=
<
T
> Peak: 10.5/ .
< Frequency of Service | varies Off-Peak: g?féé;ﬁsgg “ 22.5 30.1 “ 25.6 33.7 ﬂ
14.9 '
>
£ Passengers per Revenue 46.2 29.6 “ 44.0 28.8 “ 44.8 26.9 “
s Hour | 20
>
©
S Passengers per Revenue 5.7 3.0 “ 47 2.7 “ 4.1 2.4 “
a Mile | 2
On-Time Performance | 79% 77% 78% 77% 79% 68% 81% H
>
2 Crowding | 5% 4% 2% “ 1% 2% “ 6% 2%
T
o
Load Factor | Off-Peak: 0.5 = Off-Peak: 0.45 “ 0.49 0.41 “ 0.45 0.38 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.66 Peak: 0.52
o .
® Operating Cost per n n “
_ % Passenger Trip | $5 $2.58 $4.59 $2.71 $4.84 $2.66 $5.41
é >
(&)
RS Cost Recovery | 20% 30% 31% “ 28% 28% “ 29% 27% “
1]

metrobus
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Route B2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 59 45 H
5 4-5
2
25
3 Circuity | 1.75 1.43 1.47 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 46.2 29.6 n 44.0 28.8 n 44.8 26.9 “
>
§ Passengers per Revenue Mile | 57 3.0 “ 47 57 “ 41 24 “
g
unique Segment Ridership | 51% 16% “ 57% 35% “ 64% 45% “
On-Time Performance | 79% 7% 78% 7% 79% 68% 81% H
2
g Crowding | 5% 4% 206 “ 1% 204 “ 6% 204
T
x
Load Factor | Off-Peak: 0.5 = Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 0.66  Peak: 0.52 “ 0.49 0.42 “ 045 0.38 “
" .
o Operating %?fpt F;g Passenger $2.58 $4.59 “ $2.71 $4.84 “ $2.66 $5.41 “
g2
0%
2 Cost Recovery | 20% 30% 30% “ 28% 27% “ 29% 26% “

metrobus
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Operational Analysis

Miles Allocation

100%
75%
50%
25%

0%

Service Change Summary

Route B2 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No

change;

metrobus

51,164

467,568

. Deadhead Miles . Revenue Miles

Hours Allocation

100%

75%

50%

25%

0%

Service Delivery (Monthly)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Weekday

Saturday

o Average



LINE: 580 - Bock Road

ROUTE(S): W14

About the Line

N Q )W 87X 599 i
@ . Ronold RECOBN WaMEIpton National AWpor)
N Ry ® @ M 0
\ ARUNGTON: “oy op
N COUNH congress neignts | Y]
I 3 D
< e Soumem ave
i \@Dx B DISTRICT OF
\ AP ) COLUMBIA-
X 8 & ~8D \&D (
W o
ALY ‘@ (A2} oD
LA ALEXANDRIA
5@) | \m citY
e B oo M
( ‘. \ ATI0
b RIEACIM Ll
\s [y ernoser Avs
\L !
95 S o ;
- ngion LU /
(310]
[ @ &
% 107) w
o - £D
& e}
f \
~ @
FAIRFAX

COUNTY

y
Py Lok emee

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Regional Transit

“ @D Bock Road Line m Metrorail Local Bus

Metrobus

0 05  1Mies

metrobus

ranch Ave

Niow

(30}
PRINCE

GEORGE'S &~
COUNTY _ ~

Metrobus E#3  Fairfax Connector @ Transit Center
Circulator 1 XX Arlington Transit

—E88— Loudoun County Transit
EE3 - DASH

metrobus

Service Classification
Commuter
Activity Tier
3

Overall Grade

Line “

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 28 5
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual W14 161,238
Ridership
0 50,000 100,000 150,000 200,000
Top Tre_msfer Southern Avenue
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 o
e ass/lier
Average 1,000 645 No Service No Service
Syst 500
—— \Jcrage ) {
w14
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
>
© _Peak 0.41 0.38
E Maximum Target: 1
]
Q Off-Peak 0.35 0.2
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

W14

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Bock Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 4:31 AM -
2 Span of Service | varies 8:01 PM - “ - - - - - -
=
2
g Peak: 31.4/  Peak: 50.4/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
60.6 118.6
g Passengers per Revenue 196 213 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 15 11 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 79% 78% B - - - - - -
>
2 Crowding | 5% 0% 206 “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.29 = Off-Peak: 0.4 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.39
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $6.09 $6.43
82
OB
L Cost Recovery | 20% 21% 42% B - - - - - -
L

metrobus
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Route W14

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 4.5 2.1 -

Availability

L5
3 Circuity | N/A 1.57 1.47 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 19.6 21.3 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 15 11 n _ _ . _ . -
8
o Unique Segment Ridership | 80% 33% . _ . -
15%
On-Time Performance | 79% 79% 78% B - = - - - -
2
E Crowding | 5% 0% 2% n - = . - - -
)
14
Load Factor | Off-Peak: 0.29 = Off-Peak: 0.43 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.39
" :
2 Operating Co_st per Passenger $6.09 $6.43 } _ _ _
o c Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 21% 45% E - - - - > -

metrobus
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Operational Analysis
Miles Allocation
100%

75%

50%

105,677

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route W14 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No

change;

metrobus

Hours Allocation Service Delivery (Monthly)

100%

75%

50%

25%

0%

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

W14

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

12

Weekday -

w14

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage
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LINE: 19 - Bowie-Belair

ROUTE(S): B24

About the Line

(
& - 5 - \art
. — -
1]
-
v
- 4 2
5 :
@ 1)
m U PRINCE
{15 GEORGE'S

COUNTY

m Landover

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘, @ Sovic-Belair Line m i ocaibie
0 0.375 0.75 Miles| ﬂh dih
T 1 XX 3
metrobus o

&
a

Metrobus
Circulator
Ride On
TheBus

\“-r"\ ANNE

x| Fairfax Connector
x| Arlington Transit

— — Loudoun County Transit
EE3— DASH

@ Transit Center

A\glNDEL
GOUNTY

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
¢ Surveyed
Service Area
i /,.\ Low Income
= 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 14 6
) o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual B24 197,373
Ridership
0 100,000 200,000
Top Tra}nsfer New Carrollton
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 PN
e ass/llier
Average 1,000 789 No Service No Service
Syst 500
~zzz [N
B24
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night D"‘ec‘“on EAST WEST
g Peak 0.4 0.38
E Maximum Target: 1
(o))
2 Off-Peak 0.37 0.34
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

B24

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R

216



ranLLLLLLLLL———————

Performance Report Card

B Bowie-Belair

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 5:00 AM -
2 Span of Service | varies 8:40 PM - “ - - - - - -
=
2
g Peak: 37.2/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
54.6 66.7
g Passengers per Revenue 205 248 “ ) i - ] ) -
s Hour | 10
>
©
8 Passengers per Revenue 13 21 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 88% 83% n - - - - - -
>
2 Crowding | 5% 0% 1% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.35 = Off-Peak: 0.26 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.34
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $5.81 ©84g
82
03
L Cost Recovery | 20% 21% 23% B - - - - - -
w

metrobus

217



G —————

Route B24

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

3 o9 A |

Availability

L5
39 Circuity | N/A 1.52 12.83 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 20.5 24.8 R _ - -
> 10
= .
S Passengers per Revenue Mile | 13 21 “ . _ - - - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
10% 46% 33%
On-Time Performance | 79% 88% 83% “ - - - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
14
Load Factor | Off-Peak: 0.35 Off-Peak: 0.26 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.34
* :
2 Operating Co_st per Passenger $5.81 $5.43 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 21% 23% E - = - - = -

metrobus
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Operational Analysis
Miles Allocation
100%

75%

50%

155,861

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route B24 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No

change;

metrobus

Hours Allocation Service Delivery (Monthly)

100%

75%

50%

25%

0%

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

B24

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

10

7
weekdy - 1IN
Satu rd ay No Service
S un d ay No Service

Class/Tier System
EOE Average BN \verage
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LINE: 65 - Bowie-New Carrollton

ROUTE(S): B27

About the Line

: \ 7 Y Service Classification
E = N}
> ! ANNE
' X - ARUNDEL Coverage
’ y  COUNTY
~ =, Activity Tier
2 \
| 8 >
o ’
\ r . Overall Grade
m -
B () < - i
= = Ine
il @
= PRINCE
' GEORGE'S .
COUNTY 1
:
N
4]
&
: \. .
Metrobus Regional Transit
“ @D Sovie-New Carroliton Line m Metrorall Local Bus
Metrobus x| Fairfax Connector Transit Center
¢ 015 _ 0775 Miles i ——_— Circulator — EE3 — Arlington Transit @ Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets

metrobus [ TheBus FE3— DASH

Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 2ee People of Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
= 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 14 2
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
T... Ben%hes
_ (|
Peak Vehicles

% Stops With
=y 9:00 I- Real-Time
ﬁ.@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual B27 59,603
Ridership
0 20,000 40,000 60,000 80,000
Top Tra}nsfer New Carrollton
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 o
e ass/lier
Average 1,000 P No Service No Service
Syst 500 238
= Average o F
B27
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ool AM Early AM Peak PM Peak Early Night Dlrectlon EAST WEST
) Peak 0.2 0.23
E Maximum Target: 1
[}
2 Off-Peak 0.16 0.13
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

B27

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

Bowie-New Carrollton

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:58 AM -
> Span of Service | varies 8:19 AM; 3:10 - - - - - - -
% PM - 9:55 PM
]
g Peak: 899/ Peak: 28.1/
Frequency of Service | varies Off-Peak: NA Ofgg(?ak: H - - - - - -
g Passengers per Revenue 18.9 248 “ i ) . i i -
s Hour | 10
>
3 Passengers per Revenue
I~ . 1 2.1 - - - -
a Mile | 1
On-Time Performance | 79% 95% 83% n - - - - - -
P
2 Crowding | 5% 0% 1% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.26 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.21 Peak: 0.34
" .
0 Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $6.31 ©84g
g2
O35
L Cost Recovery | 20% 20% 23% - - - - - -
L

metrobus
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Route B27

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

a5 o9 |

Availability

L5
39 Circuity | N/A 1.09 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 18.9 24.8 R _ - -
> 10
= .
g Passengers per Revenue Mile | 1 21 H i ) - i i -
©
o
a , . .
Unique Segment Ridership | 0 ) - R , -
10% 31% 33%
On-Time Performance | 79% 95% 83% “ - - - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
o
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.26 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.21 Peak: 0.34
* .
2 Operating Co_st per Passenger $6.31 $5.43 _ _ - .
o c Trip | $7
wn O
o2
O3
% Cost Recovery | 20% 20% 23% - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
B27
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route B27 - June 2019: _
Weekday:No change; Saturday:No change; Sunday: No N
y g y g y Weekday . 5

change;

[} -

B27

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 20 - Bowie State University

ROUTE(S): B21, B22

About the Line

metrobus

3 ™ Service Classification
] 3 |
. |
* . / Commuter
1
\ ANNE ARUNDEL .. .
~ . Sl Activity Tier
»
Y ~7N
, 3
‘ 1
2 . (=n
oo Overall Grade
<
- - -\
o -~ = 4 TR
o == .
o © o Line B
« PRINCE 2 o)
@ ' GEORGE'S i
\’ g . COUNTY .
ANNE
ARUNDE]
o COUNIY
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Sovie State University Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
o 04 0.8 Miles ﬂh el Circulator 1 xx} Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 21 4
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership
Annual
0 125,000

25,000 50,000 75,000 100,000

Top Transfer New Carrollton

Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 o o
e ass/llier
Average 1,000 No Service No Service
System 500 247 347
e
Average o — .
B21 B22
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
N AM Early AM Peak Midday PM Peak Early Night Dlrectlon EAST WEST
< ~Peak 0.34 0.25
E Maximum Target: 1
]
$ Off-Peak 0.27 0.26
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

= 6 o A % o B X 0 D e e R 2 P P P N q o

Standard

B22

B21

No Service

Sunday (by Hour)

>
®
‘o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

Il Bowie State University

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 4:48 AM -
2 Span of Service | varies 8:54 PM - “ - - - - - -
=
2
g Peak: 32.4/ = Peak: 50.4/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
60.7 118.6
g Passengers per Revenue 211 213 “ i ) . i i -
5 Hour | N/A
>
©
S Passengers per Revenue 0.8 11 n ) i . ) ) -
a Mile | 1
On-Time Performance | 79% 93% 78% n ; - - - ; -
>
2 Crowding | 5% 1% 206 “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.4 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.3 Peak: 0.39
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $5.66 $6.43
82
03
L Cost Recovery | 20% 24% 42% “ - - - - - -
w

metrobus
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Route B21

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 14 2.1 -

Availability

L5
39 Circuity | N/A 1.46 1.47 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 22.6 21.3 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.8 11 _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 7% 33%
On-Time Performance | 79% 95% 78% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.43 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.39
* :
2 Operating Co_st per Passenger $5.29 $6.43 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 23% 45% “ - - - - > -

metrobus
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Route B22

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o 21 21 B

Availability

L5
39 Circuity | N/A 1.82 1.47 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 20.3 21.3 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.8 11 _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 17% 33%
On-Time Performance | 79% 92% 78% “ - = - - - -
2
E Crowding | 5% 1% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.25 Off-Peak: 0.43 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.36 Peak: 0.39
* :
2 Operating Co_st per Passenger $5.89 $6.43 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 25% 45% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation
100% 100%
75% 75%

50% 50%

173,556

25% 25%

0% 0%

. Deadhead Hours . Revenue Hours

. Deadhead Miles . Revenue Miles

Service Change Summary

Route B21 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route B22 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

metrobus

Service Delivery (Monthly)

. Trips Trips Delivered
Route  Length (mies) Scheduled (Percentage)
B21
B22

Passenger Miles per Revenue Mile

12

———a s
sl
Satu rd ay No Service

S un d ay No Service

Class/Tier System
EOE Average BN \verage
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LINE: 58 - Braeburn Drive - Pentagon Express

ROUTE(S): 29W

About the Line

D U ) ‘mpumlnmghfmﬂbld
Vienna foitax G )= [ Woscd
@ Fiso] @% @ \\
o " [ of
St |

=
\
|

y
FAIRFAX CITY

.GOUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘) @D 5rzcburn Drive - Pentagon Express Line
0 05 1 Mies
metrobus

@

FAIRFAX ()

7 TAIRF, NG
5 \

Regional Transit

m Metrorail Local Bus

£

’

»

@ 22
P IV

Metrobus
Circulator
Ride On
TheBus

o ey

Mz

" 5 Federal Trongie [V ]

\ & | Cout House 4 =

[ JCaendon smsonion Ll

‘Virginia Square-GMy Arngfon | Cometery M

M - \

2 2 q 43 -
a 3

NGTON | rentagon
UNTY ™M ,

[ renagon cay

Crystal City
A M

Roncid 188t Washington National Akpart [\V]

|
ey

@

ASXANDRIA @D
O Y

wosdock tosa

Kinnsl-o‘al;:m

=y

x| Fairfax Connector @ Transit Center
1 xx} Arlington Transit

—E88— Loudoun County Transit
EE3— DASH

metrobus

Service Classification
Commuter
Activity Tier
3

Overall Grade

Line E

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 14 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 20w 65,194
Ridership
0 25,000 50,000 75,000
Top Transfer
plra Pentagon
Locations
Weekday Saturday Sunday
Avsrdage rIi)_aily 2,000
idershi
el F:T' 1,500 .
R ass/Tier . .
Average 1,000 No Service No Service
System 500 261
== Average o e
29wW
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak PM Peak Early Night Dlrectlon NORTH SOUTH
304 >
@ _Peak 0.46 0.38
E Maximum Target: 1
(o))
o Off-Peak 0.63 0.1
; Maximum Target: 1.0
Saturday
ﬁ Maximum Target: 1.0
s & 5 & &
o 8 - < = Sunday
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

20W

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

Bl Braeburn Drive - Pentagon Express

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:50 AM -
> Span of Service | varies 9:28 AM; 3:35 - “ - - - - - -
= PM - 8:18 PM
Qo
2
g Peak: 305/  Peak: 50.4/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
28.0 118.6
g Passengers per Revenue 198 213 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 0.8 11 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 67% 78% H - - - - - -
>
2 Crowding | 5% 206 206 “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.28 =~ Off-Peak: 0.4 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.42 Peak: 0.39
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $6.03 $6.43
82
OB
L Cost Recovery | 20% 59% 42% “ - - - - - -
L

metrobus
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Route 29W

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 2.3 2.1 -

Availability

L5
3 Circuity | N/A 1.54 1.47 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 19.8 21.3 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.8 11 H _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 49% 33%
On-Time Performance | 79% 67% 78% H - = - - - -
2
E Crowding | 5% 2% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.43 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.42 Peak: 0.39
* :
2 Operating Co_st per Passenger $6.03 $6.43 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 59% 45% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
29W
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 29W - June 2019: " 12
Weekday:No change; Saturday:No change; Sunday: No
change: Weekday .
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 34 - Brookland-Fort Lincoln

ROUTE(S): H6

About the Line

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

DISTRICT
OF COLUMBIA

Metrobus
“ @D 5rookiand-Fort Lincoln Line
0 01 0.2 Miles
metrobus

Regional Transit

m Metrorail
T T

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

N\ PRINCE
X GEORGE'S
COUNTY

@ Transit Center

x| Fairfax Connector
x| Arlington Transit

—E88— Loudoun County Transit

FE3— DASH

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
/ Surveyed
Service Area
i /,.\ Low Income
— (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 18 11
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual He 442,319
Ridership
0 200,000 400,000 600,000
Top Tre_msfer Brookland
Locations
Weekday Saturday Sunday
Avs_rdage rIi)_aily 2,000 2,000 1,500
idership | 500 1,500 ® ¢
mmgmm Class/Tier ' 1,000
Average 1,000 1,000 518
500
Syst 500 500
— L
0 0 0]
H6
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
N AM Early AM Peak Midday PM Peak | | Early Night | | Late night | | Saturday | [ sunday D"‘ec‘“on EAST WEST
>
T ~Peak 0.33 0.33
E Maximum Target: 1
(o))
2 Off-Peak 0.24 0.25
1 ; Maximum Target: 1.0
1 Saturday 0.19 0.23
an Maximum Target: 1.0
< < d < < Sunday 0.15 0.18

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X > AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

H6

T N S T N e N L . T AN L .| S NS Y

Sunday (by Hour)

H6

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus O AU LI RO A R
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Performance Report Card

! Brookland-Fort Lincoln

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 4:31 AM - - “ 4:56 AM - - “ 6:26 AM - - “
2 P 12:33 AM 12:39 AM 10:58 PM
=
S
g Peak: 14.6/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 24.8 48.0 “ 25.2 495 “
17.1 66.7
>
£ Passengers per Revenue 24.3 24.8 “ 227 27.2 “ 17.6 23.6 “
s Hour | 10
>
©
S Passengers per Revenue 2.4 24l “ 2.1 2.2 “ 16 1.9 “
a Mile | 1
On-Time Performance | 79% 82% 83% H 81% 80% H 78% 81%
>
2 Crowding | 5% 0% 1% “ 0% 1% “ 0% 1% “
T
o
Load Factor | Off-Peak: 0.25 = Off-Peak: 0.26 “ 0.21 0.31 “ 0.16 0.25 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.33 Peak: 0.34
o .
® Operating Cost per n n n
_ % Passenger Trip | $7 $4.91 $5.43 $5.26 $4.89 $6.77 $5.77
é >
(&)
RS Cost Recovery | 20% 19% 23% 18% 23% 14% 20% H
1]

metrobus
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Route H6

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 6.3 4.9 H
g 4-5
2
25
3 Circuity | N/A 2.7 12.83
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 24.3 24.8 n 22.7 27.2 n 17.6 23.6 “
> 10
§ Passengers per Revenue Mile | 24 21 “ 21 29 “ 16 19 “
g
unique Segment Ridership | 19% 33% “ 80% 55% “ 77% 56% “
On-Time Performance | 79% 82% 83% 81% 80% 78% 81%
2
i= Crowding | 5% 0% 0% “ 0% 1% “ 0% 1% “
T
ad
Load Factor | Off-Peak: 0.25 Off-Peak: 0.26
Peak: 1/ Off-Peak: 1.0 Peak: 0.33 Peak: 0.34 “ 0.21 0.31 “ 0.16 0.25 “
" .
§ Operating (':I'?lspt Fse;; Passenger $4.91 $5.43 “ $5.26 $4.89 “ $6.77 $5.77
g2
03
2 Cost Recovery | 20% 19% 23% 18% 23% 14% 20% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75%

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

50% 194,702 50%

H6

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Route H6 - June 2019:
Weekday:No change; Saturday:No change; Sunday: No

Passenger Miles per Revenue Mile

&
change: veed 1
Sawrday L
Sunday .
Class/Tier System
WO Average Average

metrobus
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LINE: 62 - Brookland-Potomac Park ROUTE(S): H1

About the Line

M
ARUNG]S
|

ap
a

Woodley Park-Zoo Adams Morgan

\ﬁ o =
e ¢ :
< FoggyBotiom|GWUI M Famragut West M

>
et

Cleveland Park

H1

A

4w
M Dupont Circle

Famagut North M

@

. H'I

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

caummu H1 ————

Mt Vernon 5q - 7th 5t Convention Center

¥ M McPherson Sq

M Brookland-CUA

Georgla Ave Petworlh

— H1

\ Rhode Isiand Ave IVI
M U'st/African-Amer Civil War Memorlal/Cardozo

M Shaw-Howard Univ

PISTRICT
o OLUMBIA

M NoMa - Gallaudet U

Gallery PI-Chinatown

Union Station M
Judiciary Sq M

Archives-Navy Mem'l

‘MatoCenter. M

Federal Triangle M

M Smithsonian

COUNI

Jr stadium Amory

metrobus

Service Classification
Commuter
Activity Tier
1

Overall Grade

Line

Metrobus Regional Transit
‘) @D 5rookiand-Potomac Park Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center L
il el n
o 0.225 0.45 Miles oF Circulator 1 XX Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus 3 DASH Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
. Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 69 6
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual i
Ridership

190,145

100,000 200,000

Top Transfer Foggy Bottom, Dupont Circle, Columbia Heights

Locations
Weekday Saturday Sunday

Average Daily 2.000

Ridershi
Cl F:T' 1,500 ®
- ass ler A .
Average 1,000 761 No Service No Service

System 500
= Average 0

H1

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Peak PM Peak D"‘ec‘“on NORTH SOUTH
z Peak
N % Maximum Target: 1
2 Off-Peak 0.64 0.73
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

204

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

H1

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

I Brookland-Potomac Park

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
6:28 AM -
> Span of Service | varies 9:50 AM; 4:15 - “ - - - - - -
= PM - 7:04 PM
Qo
2
g Peak: 21.0/ Peak: 20/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
15.9 71.3
g Passengers per Revenue 43.2 317 “ i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue 7 36 “ ] i . ] ) -
a Mile | 1.5 '
On-Time Performance | 79% 67% 75% H - - - - - -
>
2 Crowding | 5% 1% 4% “ - - . - ; -
&
Load Factor | Peak: 0.69  Peak: 0.52 B . - . . . -
Peak: 1/ Off-Peak: 1.0
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $2.76 H84T
82
03
L Cost Recovery | 25% 55% 48% “ - - - - - -
w

metrobus
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Route H1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 6.3 3.2 .

Availability

L5
39 Circuity | N/A 1.36 1.31 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 43.2 31.7 R _ - -
> N/A
>
B Passengers per Revenue Mile | 7 36 . _ R -
= 1.5 :
2
a , . .
Unique Segment Ridership | 0 () - R , -
15% 0% 12%
On-Time Performance | 79% 67% 75% H - - - - - -
2
E Crowding | 5% 1% 3% n - - . - - -
)
o Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.69 Peak: 0.49 H ) ) - ) ) -
* :
2 Operating Co_st per Passenger $2.76 $4.43 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 25% 55% 45% “ - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
H1
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route H1 - June 2019: 12
Weekday:No change; Saturday:No change; Sunday: No ©
change: Weekday .
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 541 - Burke Centre ROUTE(S): 18P

About the Line

Service Classification

e | @ mu&; c

- ; l FALLS \‘
I Fe h
b msi.m Loring Merrtield \\ ol .,(\,.\
7 X J, o e / \__Cn\v %
o e N
: fis4) —r!
g & ?m"‘?

Q@ @ @;’@’ N ———
= /

Commuter
Activity Tier
3

S 2 @er

COUNTY

\ i :
\| %
/ y s/ 2 ‘ < \\w a
Fios) (i FAIRFAX CITY A l) 1‘ hYe L4 Ove ral | G I’ade
4  FAIRFAX r - § \
N feQuaTY 2 \, . @
A gy @
Pl on ey . ) ; Line E
\)
: \ i \ aa : 4
; sk, / & i
@ FAIRFAX i g ;

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Regional Transit

Metrobus
“ @D Burke Centre Line m Metrorail Local Bus
Metrobus 10 Fairfax Connector @ Transit Center

O 08  1Mies -ﬂ%— - Circulator EE3  Arlington Transit Legend
e e RideOn —EE8— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
a Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 63 5
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus

257



L ————

ﬂ'ﬁ Ridership

Annual 18P 183,536
Ridership
0 100,000 200,000
Top Transfer
plra Pentagon
Locations
Weekday Saturday Sunday
Avsrdage rIi)_aily 2,000
idershi
el F:T' 1,500 .
_ ass ier . .
Average 1,000 734 No Service No Service
System 500
= Average 0
18P
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak PM Peak Early Night D"‘ec‘uon EAST WEST
2 Peak 0.65 0.7
E Maximum Target: 1
(o))
0 Off-Peak 0.75 0.51
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
& o & & & Sunday
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

18P

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

! Burke Centre

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:07 AM -
> Span of Service | varies 9:05 AM; 3:20 - “ - - - - - -
% PM - 8:05 PM
]
‘S
> Peak: 50.4/
z . . Peak: 18.8/ .
Frequency of Service | varies Off-Peak: NA Off-Peak: - - - - - - -
118.6
g Passengers per Revenue 316 213 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 14 11 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 70% 78% n - - - - - -
P
2 Crowding | 5% 16% 2% H . . . . . -
©
o
Load Factor | Off-Peak: 0.69  Off-Peak: 0.4 B . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.68 Peak: 0.39
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $3.77 $6.43
g2
O35
L Cost Recovery | 20% 100% 42% “ - - - - - -
L

metrobus

260



G —————

Route 18P

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 2.2 2.1 -

Availability

L5
39 Circuity | N/A 1.24 1.47 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 31.6 21.3 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 1.4 11 “ _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 11% 33%
On-Time Performance | 79% 70% 78% - = - - - -
2
E Crowding | 5% 16% 2% H - = . - - -
)
14
Load Factor | Off-Peak: 0.69 Off-Peak: 0.43 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.68 Peak: 0.39
* :
2 Operating Co_st per Passenger $3.77 $6.43 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 100% 45% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation

100%

75% 154,512
50%

25% 134,885

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route 18P - June 2019:

Weekday:No change; Saturday:No change; Sunday: No

change;

metrobus

Hours Allocation Service Delivery (Monthly)

100%

75%

50%

25%

0%

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

18P

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage
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LINE: 531 - Burtonsville-Greencastle Express

ROUTE(S): Z11

About the Line
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WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Burtonsville-Greencastle Express Line m Metrorall Local Bus @
Metrobus x| Fairfax Connector Transit Center
o 05 1 Miles ﬂh el Circulator 1 XX Arlington Transit
Lo 6. i SV £33 RideOn —EE&— Loudoun County Transit
metrobus [ TheBus FE3— DASH

metrobus

Service Classification
Commuter
Activity Tier
2

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 21 6
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual z11 197,930
Ridership
0 100,000 200,000
Top Transfer . .
Locations Silver Spring
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 o
e ass/lier
Average 1,000 792 No Service No Service
Syst 500
— o : - .
Z11
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ol AM Early AM Peak PM Peak Early Night Dlrectlon NORTH SOUTH
) Peak 0.51 0.48
E Maximum Target: 1
]
2 Off-Peak 0.49 0.66
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
& 5 & &
& s & e Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

Z11

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Burtonsville-Greencastle Express

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:09 AM -
> Span of Service | varies 9:27 AM; 3:36 - “ - = - - - -
= PM - 8:21 PM
Qo
]
‘S
> Peak: 12.7/
z . . ) _ Peak: 25.4/ . i i . i i -
Frequency of Service | varies Of;ggak. Off-Peak: 102
g Passengers per Revenue 229 238 “ ) i . ) _ -
s Hour | N/A
>
©
3 Passengers per Revenue 16 17 “ ] i . ) ) -
a Mile | 1
On-Time Performance | 79% 7% 7% - = - - = -
P
2 Crowding | 5% 1% 3% “ i - . i . -
©
o
Load Factor | Off-Peak: 0.59 = Off-Peak: 0.35 n ) i . ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.49 Peak: 0.52
” .
2 Operating Cost per n ) ) . ) ) -
L2 Passenger Trip | $7 $5.22 HEEY
g2
OB
L Cost Recovery | 20% 26% 44% “ - - - - = -
L

metrobus
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Route Z11

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 2.4 2.8 -

Availability

L5
39 Circuity | N/A 1.38 1.49 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 229 23.8 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 16 1.7 “ _ _ - _ - -
8
a . . .
Unique Segment Ridership | o 0 _ _ - -
15% 30% 17%
On-Time Performance | 79% 7% 7% - = - - - -
2
E Crowding | 5% 1% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.59 Off-Peak: 0.29 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.49 Peak: 0.45
" .
2 Operating Co_st per Passenger $5.22 $5.89 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 26% 39% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
25% 123,351 25% Z11
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
15 13
Weekday -
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 146 - Calverton-Westfarm

ROUTE(S): Z6

About the Line
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a 27 M //DISTRICT or\\ [14 T 25 ] e} \
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(2] o i ] corege rarcv ot ma
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D C:lverton-Westfarm Line m Metrorall Local Bus @
Metrobus x| Fairfax Connector Transit Center
o 05 1 Miles ﬂh el Circulator 1 XX Arlington Transit
Lo 6. i SV £33 RideOn —EE&— Loudoun County Transit
metrobus [ TheBus FE3— DASH

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
J
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 37 18

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership

Annual z6 728,620
Ridership
0 250,000 500,000 750,000 1,000,000
Top Transfer . .
Locations Silver Spring
Weekday Saturday Sunday
3,000
Average Daily 3,000
Ridership 2209 2.000 1,780
mmgmm Class/Tier 2,000 -
Average 1 000 No Service
Syst 1,000 ’
—— \Jcrage
0 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Dlrectlon NORTH SOUTH
B804 >
© _Peak 0.55 0.58
E Maximum Target: 1
]
Q Off-Peak 0.6 0.64
; Maximum Target: 1.0
Saturday 0.45 0.5
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
: ) A ’9’ P P N 9 o

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)

Z6

- T S TS N R T S T R AT, LN . | SR NS W

Sunday (by Hour)

Z6

- T SR TS N N RN A R A R . . AT, (N . | S NS W

Z6

metrobus O AU LI RO A R
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Performance Report Card

! calverton-Westfarm

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. Cla}&sjgl'ler Grade Line Avg. Cla:\?éTler Grade
Span of Service | varies 4:55 AM - - “ 5:45 AM - “ - - -
2 P 10:48 PM 10:40 PM
=
]
‘T
> Peak: 31.7/ .
< Frequency of Service | varies Off-Peak: g?f?l;éalgssg H 30.1 30.1 - - -
30.3 '
g‘ Passengers per Revenue 321 296 “ 30.0 288 “ i i -
s Hour | 20
>
©
8 Passengers per Revenue 97 3.0 “ 24 97 “ ] ) -
a Mile | 2
On-Time Performance | 79% 70% 78% n 79% 79% - = -
>
2 Crowding | 5% 5% 2% 3% 2% n . . -
©
4
Load Factor | Off-Peak: 0.62 = Off-Peak: 0.45 n 0.48 0.41 n ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.57 Peak: 0.52
o .
a Operating Cost per n n ) _ -
_ % Passenger Trip | $5 $3.72 $4.59 $3.98 $4.84
é’ =
(@]
L Cost Recovery | 20% 31% 31% “ 29% 28% “ - - -
i,

metrobus
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Route Z6

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 4.9 45 “
3 4-5
<
L5
3 Circuity | 1.75 1.48 1.47 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 321 206 30.0 28.8 - -
> 20
= .
3 Passengers per Revenue Mile | 27 3.0 “ 24 27 “ i i
8
o Unique SegTS(;Ot Ridership | 17% 16% “ 27% 350 “ _ .
On-Time Performance | 79% 70% 78% 79% 79% - -
2
% Crowding | 5% 5% 2% 3% 2% “ - -
T
o
Load Factor | Off-Peak: 0.62 = Off-Peak: 0.42 0.48 0.42 ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.57 Peak: 0.52 ' '
" .
2 Operating Co_st per Passenger $3.72 $4.59 $3.98 $4.84 ) )
o c Trip | $5
wn O
o2
(O3]
ﬁ Cost Recovery | 20% 31% 30% “ 29% 27% “ - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
275,362 6
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route Z6 - June 2019: = 12

Weekday:No change; Saturday:No change; Sunday: No ©
change: Weekday .
Saturday -

S un d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 133 - Capitol Heights - Minnesota Ave.

ROUTE(S): V2, V4

About the Line

NoMa - Gallaudet U X - {

Union Station
Judiciary Sq

Stadium Armory;

mr«duwcenmsw ! }Gapnol South! M Eastern Market

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D C:pitol Heights - Minnesota Ave. Line m Metrorall Local Bus
Metrobus
0 0.25 0.5 Miles Py Tl Circulator
T Ride On
metrobus EEF - Thedus

x| Fairfax Connector

x| Arlington Transit
—E88— Loudoun County Transit

EE3— DASH

PRINCE
GEORGE'S
COUNTY

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line ﬂ

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
J
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 55

66

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed

278



/—-—_—

ﬂ'ﬁ Ridership
Annual
0

500,000 1,000,000 1,500,000 2,000,000

Top Transfer . . .
plra Minnesota Avenue, Capitol Heights, Potomac Avenue
Locations
Weekday Saturday Sunday
A D | 4,000
verage Daily 5000
Ridership ’ 5,031 rorr 3,000 2,626 2,520 5,000 2,870
mmgmm Class/Tier 4,000 . 2,000
Average 2,000
2,000 1,000 1,000
System ’
= Average
0 0 0]
V2 va
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early |AMF’EEK Midday PMPeEhl Early Night Late Night Sﬂlurdﬁyl Sunday Dlrectlon EAST WEST
| Peak 0.62 0.68

Maximum Target: 1

Off-Peak 0.51 0.56

Maximum Target: 1.0

Weekday

Saturday 0.44 0.48

Maximum Target: 1.0

A

& &

Sunday 0.43 0.49

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

Ne N

Standard

V4

V2

Standard

V4

V2

Sunday (by Hour)
Q N &) X ) o A G 9 Q N {9[ f}‘,b f],b‘ N N o

A ® 9 N N 'O’ N N N IN N IN N o) )

V4

metrobus O AU LI RO A R
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Performance Report Card

Bl Capitol Heights - Minnesota Ave.

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:10 AM - ) “ 4:30 AM - “ 4:30 AM - ) “
2 P 2:56 AM 2:53 AM 1:38 AM
=
[
g Peak: 11.3/
z . . b Peak: 19.3/ “ “
Frequency of Service | varies Offlgiak. Off-Peak: 34 21.3 30.1 30.9 33.7
>
£ Passengers per Revenue 53.0 29.6 “ 48.3 28.8 “ 51.8 26.9 “
s Hour | 20
>
©
S Passengers per Revenue 6.2 3.0 “ 4.9 2.7 “ 48 2.4 “
a Mile | 2
On-Time Performance | 79% 71% 78% 71% 79% 68% 81% H
>
2 Crowding | 5% 6% 2% H 3% 2% “ 5% 2%
5
o
Load Factor | Off-Peak: 0.53 = Off-Peak: 0.45 “ 0.46 0.41 “ 0.46 0.38 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.65 Peak: 0.52
" .
® Operating Cost per n n “
= Passenger Trip | $5 $2.25 $4.59 $2.47 $4.84 $2.30 $5.41
82
O35
2 Cost Recovery | 20% 34% 31% “ 31% 28% “ 33% 27% “
1]

metrobus
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Route V2

Measure | Standard Route Average Class Tier Average Grade
2
5 .
8 Number of Stops per Mile | 6.7 45 H
g 4-5
<
L5
39 Circuity | 1.75 1.26 1.47 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
va. vg.
Passengers per Revenue Hour | 60.9 206 n 54.9 288 n B 3
> 20
= .
8 Passengers per Revenue Mile | 74 30 “ 59 57 “ i )
8
& Unique Segment Ridership | 8% 16% 8% 35% - -
10%
On-Time Performance | 79% 68% 78% H 75% 79% - -
2
% Crowding | 5% 9% 2% H 3% 2% “ - -
T
o
Load Factor | Off-Peak: 0.65 = Off-Peak: 0.42 053 0.42 - -
Peak: 1/ Off-Peak: 1.0 Peak: 0.74 Peak: 0.52 ' '
" .
2 Operating (_Sro_st per Passenger $1.96 $ 4.59 “ $2.17 $4.84 “ - -
e C rip | $5
wn O
o2
(O3]
ﬁ Cost Recovery | 20% 38% 30% “ 34% 27% “ - -

metrobus
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Route V4

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 57 45 H
g 4-5
E
25
3 Circuity | 1.75 1.29 1.47 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 45.3 29.6 n 42.8 28.8 n 51.8 26.9 “
>
§ Passengers per Revenue Mile | 50 3.0 “ 4.2 57 “ 48 24 “
8
o Unique SegTS(;Ot Ridership | 1% 16% H 7% 3506 78% 45% “
On-Time Performance | 79% 73% 78% 66% 79% H 68% 81% H
2
i= Crowding | 5% 2% 2% “ 2% 2% “ 5% 2%
T
x
Load Factor | Off-Peak: 0.44 Off-Peak: 0.42
Peak: 1/ Off-Peak: 1.0 Peak: 056 Peak: 0.52 “ 04 0.42 “ 0.4 0.38 “
” .
g Operatng CT?fp‘ Pes Passenger $2.63 $4.59 “ $2.79 $4.84 “ $2.30 $5.41 “
g2
O%F
2 Cost Recovery | 20% 30% 30% “ 28% 27% “ 34% 26% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%
75% 75%

50% 50%

446,990

25% 25%

0% 0%

. Deadhead Hours . Revenue Hours

. Deadhead Miles . Revenue Miles

Service Change Summary

Route V2 - June 2019:

Weekday:2 a.m.; Saturday:2 a.m.; Sunday: 12 midnight-
2 a.m. only;

Route V4 - June 2019:

Weekday:relocate Navy Yard terminal; Saturday:relocate
Navy Yard terminal; Sunday: relocate Navy Yard
terminal;

metrobus

Service Delivery (Monthly)

Route  Length (miles)

V2

V4

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

o 157
15

10

[}
w2

Class/Tier
o Average

V4

9.7

Va

V4

t

System
Average
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LINE: 152 - Central Avenue ROUTE(S): C21, C22, C26, C29

About the Line

o) 7 = ANRE ARGROECTODNTY Service Classification
MONIGOMERY / . o Lo
Lcounty // 4 . = R -~ = \‘
/ -] ~ 4 o Coverage
\ : \ - .
e Activity Tier
e
2y L\\ 3
P AN
¢ Overall Grade
<
]
v \\ ANNE ARUNDEL Line B
PmNc‘. ) COUNTY
"585555 : D &\
. (l\
.\1
(’/ @
\\,-\
"
L
L
J
) ‘/’
TN
. b
{
(

costem Motkdl

Metrobus Regional Transit
‘) @D Central Avenue Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
¢ 079 15 e v Circulator — FE3  Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
4 Surveyed
Service Area
i /,.\ Low Income
— (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 16 14
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership
Annual co [ 200
Ridership o> [ :o:o:
0

100,000 200,000 300,000

Top Tre_msfer Largo Town Center, Addison Road
Locations
Weekday Saturday Sunday
Average Daily 2,000 2,000 1,500
Ridership | 500 O @ @ 1,500 ® ¢
mmgmm Class/Tier ' 1,000
Average 1,000 e 836 59 1,000 679
o0 453 3 00 500 A8
Syst
— 1 L
0 c21 c22 Cc26 0 Cc29 © Cc29
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday D"‘ec‘“on EAST WEST
>
T ~Peak 0.33 0.33
E Maximum Target: 1
(o))
$ Off-Peak 0.27 0.3
; Maximum Target: 1.0
Saturday 0.42 0.41
Maximum Target: 1.0
Sunday 0.31 0.28

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency

(Minutes)

Standard

C26
c22

c21

Standard

C29

Standard

C29

Weekday (by Hour)

> NG

Saturday (by Hour)

A e o XX R e e e P

Sunday (by Hour)

N PGP

A e 9 NN D R e e R e P

metrobus O AU LI RO A R
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Performance Report Card

! Central Avenue

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 4:46 AM - ) “ 6:41 AM - ) “ 7:33 AM - ) “
2 P 11:06 PM 9:05 PM 8:28 PM
=
=
g Peak: 29.1/ Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 60.5 48.0 60.1 495
475 66.7
= Passengers per Revenue 223 24.8 “ 17.4 27.2 “ 17.1 23.6 “
s Hour | 10
>
©
S Passengers per Revenue 14 24l “ 0.9 2.2 0.9 1.9
a Mile | 1
On-Time Performance | 79% 89% 83% “ 75% 80% 78% 81%
>
2 Crowding | 5% 2% 1% “ 5% 1% n 5% 1% E
5
o
Load Factor | Off-Peak: 0.29 = Off-Peak: 0.26 “ 0.41 0.31 “ 0.29 0.25 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.33 Peak: 0.34
" .
® Operating Cost per n E n
g Passenger Trip | $7 $5.34 $5.43 $6.86 $4.89 $6.96 $5.77
é S
(&)
2 Cost Recovery | 20% 21% 23% B 16% 23% 16% 20%
1]

metrobus
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Route C21

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

a7 o9 |

Availability

L5
39 Circuity | N/A 1.82 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 253 24.8 R _ - -
> 10
= .
S Passengers per Revenue Mile | 1.4 21 “ . _ - - - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
10% 5% 33%
On-Time Performance | 79% 88% 83% “ - - - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
14
Load Factor | Off-Peak: 0.35 Off-Peak: 0.26 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.42 Peak: 0.34
* :
2 Operating Co_st per Passenger $4.72 $5.43 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 21% 23% E - = - - = -

metrobus
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Route C22

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

e 3.8 4.9 H

Availability

L5
39 Circuity | N/A 1.61 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 221 24.8 R _ - -
> 10
= .
S Passengers per Revenue Mile | 1.4 21 “ . _ - - - -
8
a . . .
Unique Segment Ridership | 0 ) - R , -
10% 6% 33%
On-Time Performance | 79% 86% 83% “ - - - - - -
2
E Crowding | 5% 3% 0% “ - - . - - -
)
14
Load Factor | Off-Peak: 0.38 = Off-Peak: 0.26 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.4 Peak: 0.34
" :
2 Operating Co_st per Passenger $5.40 $5.43 _ _ - .
o c Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 19% 23% - = - - = -

metrobus
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Route C26

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

53 o9 |

Availability

L5
39 Circuity | N/A 1.81 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 20.8 24.8 R _ - -
> 10
= .
S Passengers per Revenue Mile | 16 21 “ . _ - - - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
10% 62% 33%
On-Time Performance | 79% 92% 83% “ - - - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
14
Load Factor | Off-Peak: 0.19 = Off-Peak: 0.26 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.26 Peak: 0.34
* :
2 Operating Co_st per Passenger $5.74 $5.43 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 23% 23% “ - = - - = -

metrobus
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Route C29

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 43 4.9 n
3 4-5
<
L5
3 Circuity | N/A 2.12 12.83
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | ) } 17.4 27.2 n 17.1 23.6 “
> 10
= .
‘g‘ Passengers per Revenue Mile | ) ) 0.9 29 0.9 1.9
8
a . . .
Unique Seng(;Ot Ridership | _ _ 48% 55% “ 40% 56% “
On-Time Performance | 79% - - 75% 80% 78% 81%
2
% Crowding | 5% - - 5% 1% 5% 1%
S
= Load Factor |
Peak: 1/ Off-Peak: 1.0 i i 041 g “ 029 s “
" .
g  Operating Cost per Passenger . : $6.86 $4.89 $6.96 $5.77
e C Trip | $7
wn O
o2
O3
% Cost Recovery | 20% - - 14% 23% H 14% 20% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%
75% 75%

50% 50%

397,197

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Route C21 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route C22 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route C26 - June 2019:

Weekday:extend; Saturday:No change; Sunday: No
change;

Route C29 - June 2019:

Weekday:No change; Saturday:extension; Sunday: No
change;

metrobus

Service Delivery (Monthly)

Route _ Length (miles)  gfaduieq (Rercentage)
c1
c22
c26
c29

Passenger Miles per Revenue Mile

o 78 73! ®
w0 M @

? i
Saturday . -

o2

Class/Tier System
EOE Average BN \verage
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LINE: 27 - Chain Bridge Road ROUTE(S): 15K

About the Line
Service Classification

Commuter

{
MONTFGOMERY Q/ Tenleylown-AU
COUNT.Y’/ /

( Activity Tier
3

Overall Grade

Cleveland Park

FAIRFAX DISTRICT OF
COUNTY N COLUMBIA )
Woodley Park-Zoo Adams Morgan LI n e

ARLINGTON
COUNTY

Clarendon

\

g E mﬁiﬁéﬁa square-GMU
Balston MU' m g q\

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @ Ch:in Bridge Road Line m o s il o
Metrobus x| Fairfax Connector Transit Center L
il el n
o 0.325 0.65 Miles oF Circulator 1 XX Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I3 TheBus EE— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 42 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 15K 71,813
Ridership
0 25,000 50,000 75,000 100,000
Top Tra}nsfer East Falls Church
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 o
e ass/lier
Average 1,000 No Service No Service
Syst 500 287
= Average —
0 15K
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
A Eary A Pesk o Peek Direction: ~ NORTH SOUTH
) _Peak 0.33 0.36
2o E Maximum Target: 1
[}
2 Off-Peak 0.14 0.51
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

104

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

19K

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Chain Bridge Road

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:40 AM -
> Span of Service | varies 8:49 AM; 3:15 - “ - - - - - -
% PM - 6:56 PM
]
‘T
> Peak: 50.4/
I . . Peak: 66.1/ .
Frequency of Service | varies Off-Peak: NA Off-Peak: - - - - - - -
118.6
g Passengers per Revenue 227 213 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 17 11 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 86% 78% n ; - - - ; -
>
2 Crowding | 5% 0% 206 “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.32  Off-Peak: 0.4 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.34 Peak: 0.39
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $5.26 HBag
82
03
L Cost Recovery | 20% 27% 42% “ - - - - - -
w

metrobus
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Route 15K

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 4 2.1 .

Availability

L5
39 Circuity | N/A 1.88 1.47 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 227 21.3 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 1.7 11 “ _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 47% 33%
On-Time Performance | 79% 86% 78% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.32 = Off-Peak: 0.43 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.34 Peak: 0.39
* :
2 Operating Co_st per Passenger $5.26 $6.43 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 27% 45% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
15K
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route 15K - June 2019:

Weekday:No change; Saturday:No change; Sunday: No

change: Weekday ) -

15K

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 149 - Cheverly-Washington Business Park

ROUTE(S): F13

About the Line

PRINCE
GEORGE'S
COUNTY

28 L J
¥ >
a
Cheverly,
: o
o N

N\ 123} \ -

N e . ~

DISRIGFOF o

CEFUMBIA

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘, @D Cheverly-Washington Business Park Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
0 025 0.5 Miles -m- el Circulator £33 Arlington Transit
ey Tp— 3 RideOn — — Loudoun County Transit
metrobus [ TheBus FE3— DASH

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend
M Exceeds M Meets

metrobus

Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 2ee People of Service Area
"' Color
25 Population % Riders
{ Surveyed
Service Area
i /,.\ Low Income
— (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 20 6
_ o % Stops With
Operating Statistics ]tl Shelters
Sgul
Annual Operating Costs
% Stops With
T... Ben%hes
_ (|
Peak Vehicles

% Stops With
=y 9:00 I- Real-Time
ﬁ.@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual F13 192,326
Ridership
0 100,000 200,000
Top Tra}nsfer New Carrollton, Cheverly
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 PN
e ass/llier
Average 1,000 No Service No Service
Syst 500
— :
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peak Midday PM Peak Early Night D"‘ec‘uon EAST WEST
g Peak 0.3 0.31
E Maximum Target: 1
]
2 Off-Peak 0.25 0.27
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Cheverly-Washington Business Park

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 6:00 AM -
2 Span of Service | varies 818 PM - “ - - - - - -
=
2
g Peak: 33.4/  Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
57.2 66.7
g Passengers per Revenue 23 248 “ i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 17 21 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 84% 83% n - - - - - -
>
2 Crowding | 5% 0% 1% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.26 =~ Off-Peak: 0.26 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.31 Peak: 0.34
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $5.19 ©84g
82
03
L Cost Recovery | 20% 23% 23% “ - - - - - -
w

metrobus
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Route F13

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

e 3.8 4.9 H

Availability

L5
39 Circuity | N/A 2.83 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 23 24.8 R _ - -
> 10
= .
S Passengers per Revenue Mile | 1.7 21 “ . _ - - - -
8
o . . .
Unique Segment Ridership | 0 ) - R , -
10% 35% 33%
On-Time Performance | 79% 84% 83% “ - - - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
14
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.26 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.31 Peak: 0.34
* :
2 Operating Co_st per Passenger $5.19 $5.43 _ _ - .
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 23% 23% “ - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%
75% 75%
50% 50%

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Route F13 - June 2019:
Weekday:No change; Saturday:No change; Sunday: No
change;

metrobus

Service Delivery (Monthly)

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

F13

Passenger Miles per Revenue Mile

10 >

Weekday —

F13

o

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage
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LINE: 71 - Chevy Chase ROUTE(S): E6

About the Line

Service Classification

- 7
s Coverage
Activity Tier
3
‘l"‘l Overall Grade
o Mooty Line B

COLUMBIA

\
N7

\/ M Friendship Heights
7

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D Chevy Chase Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
¢ 0128 05 Mkey v Circulator — EE3 — Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus 5 TheBus EE— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
= 0" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 6 3
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual E6 86,375
Ridership
0 25,000 50,000 75,000 100,000 125,000
Top Tra}nsfer Friendship Heights
Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 P
e ass/lier A .
Average 1,000 ° No Service No Service
== Average [
0 E6
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Dwec‘“on EAST WEST
>
© _Peak 0.22 0.23
E Maximum Target: 1
[}
2 Off-Peak 0.16 0.14
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0
S Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

E6

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

Bl Chevy Chase

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 5:36 AM -
2 Span of Service | varies 9:42 PM - “ - - - - - -
=
2
g Peak: 260/  Peak: 28.1/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
43.1 66.7
g Passengers per Revenue 15 248 “ i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 15 21 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 95% 83% n - - - - - -
>
2 Crowding | 5% 0% 1% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.26 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.34
” .
0 Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $7.96 ©84g
82
03
L Cost Recovery | 20% 17% 23% n - - - - - -
w

metrobus
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Route Eb6

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o7 o9 |

Availability

L5
39 Circuity | N/A 1.68 12.83 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 15 24.8 R _ - -
> 10
= .
S Passengers per Revenue Mile | 15 21 “ _ _ . _ . -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
10% 73% 33%
On-Time Performance | 79% 95% 83% “ - S - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
14
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.26 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.34
* :
2 Operating Co_st per Passenger $7.96 $5.43 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 17% 23% - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T . : :
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
E6
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route E6 - June 2019: _
Weekday:No change; Saturday:No change; Sunday: No .
Change'y g y g y Weekday 5 3
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 28 - Chillum Road ROUTE(S): F1, F2

About the Line

o Service Classification

T
~ /
MONTGOMERY 3

0 COUNTY /

College Park-U of Md

Framework
Activity Tier
3
® Overall Grade

Line B

R

DISTRICT OF

-~ Georgia Ave Petworth GOLUMBIA

Landover m
0 = @

bumbia Heights

Civil War

Shaw-Howard Univ.

Dupont Circle

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D Chillum Road Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
¢ 9335 0,60 Miey v Circulator — FE3  Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus 5 TheBus EE— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 45 11

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

317
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ﬁ'ﬁ Ridership

F2 - 118'163

Annual
0 100,000 200,000 300,000 400,000
Top Tre_msfer West Hyattsville, Takoma, Cheverly
Locations
Weekday Saturday Sunday
Average Daily 2,000 1,500
Ridership 2,000 ® - 1 500 L ‘ @
. @ ‘ o
mmgmm Class/Tier 1,Q1 1,000 o
Average 1,000 1,000 708 coo 513
Syst 500
— — ] —
F1 F2 0 F2 ¢ F2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak ‘ Midday PM Peak Early Night Saturday Sunday Dlrectlon NORTH SOUTH
>
@ _Peak 0.41 0.35
E Maximum Target: 1
(o))
2 Off-Peak 0.33 0.28
; Maximum Target: 1.0
Saturday 0.33 0.28
Maximum Target: 1.0
Sunday 0.29 0.26

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A 3 ° SN N I\

Saturday (by Hour)
1 ) © N N N N \o W N S T S S S N N o

st IIIIIIIIIIIII

Sunday (by Hour)
13 ) © N N N Ny \o A N S T S S - S N N o

st IIIIIIIIIIIII
" ENEEEEEEEEENEE

Standard

F2

F1

F2

metrobus O AU LI RO A R
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Performance Report Card

& Chillum Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?éTler Grade
Span of Service | varies 5:25 AM - - “ 5:32 AM - “ /31 AM - - ﬂ
2 P 10:28 PM 8:24 PM 8:20 PM
=
S
g Peak: 27.1/ Peak: 23.7/
< Frequency of Service | varies Off-Peak: Off-Peak: H 60.0 47.6 H 60.1 52.8
58.6 39.6
= Passengers per Revenue 25.7 30.4 “ 23.9 29.1 “ 221 27.2 “
s Hour | 15
>
©
S Passengers per Revenue 2.1 26 “ 1.9 2.4 “ 16 2.1 “
a Mile | 1
On-Time Performance | 79% 73% 78% 68% 72% H 72% 80%
>
2 Crowding | 5% 0% 1% “ 0% 1% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.3 = Off-Peak: 0.39 “ 0.31 0.39 “ 0.27 0.35 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.38 Peak: 0.48
o .
® Operating Cost per “ “ “
_ % Passenger Trip | $7 $4.64 $4.26 $5.00 $4.33 $5.41 $4.58
é’ >
(&)
RS Cost Recovery | 20% 25% 29% “ 23% 28% “ 22% 25% ﬂ
1]

metrobus
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Route F1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

; s A |

Availability

L5
39 Circuity | 1.75 1.72 2.49 B
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 27.4 30.4 - - - -
> 15
= .
S Passengers per Revenue Mile | 23 26 “ _ _ . _ . -
g
o . . .
Unique Segment Ridership | 0 0 . _ . -
10% 3% 31%
On-Time Performance | 79% 73% 78% - = - - - -
2
E Crowding | 5% 0% 1% “ - = . - - -
©
x
Load Factor | Off-Peak: 0.35 = Off-Peak: 0.41 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.38 Peak: 0.47
0 .
2 Operating (_Sr?ist lp;; Passenger $4.36 $4.26 “ } _ . _ . -
7 & P
o=
O3]
% Cost Recovery | 20% 27% 29% “ - - - - > -

metrobus
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Route F2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
8 Number of Stops per Mile | 51 46 H
g 4-5
2
25
3 Circuity | 1.75 1.76 2.49
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
VQ. V(.
Passengers per Revenue Hour | 18.2 30.4 n 23.9 29.1 n 22.1 27.2 “
>
§ Passengers per Revenue Mile | 14 26 “ 19 24 “ 16 21 “
g
o . . .
unique Segment Ridership | 4% 31% H 60% 54% “ 59% 55% “
On-Time Performance | 79% 73% 78% 68% 72% H 2% 80%
2
g Crowding | 5% 0% 1% “ 0% 1% “ 0% 0% “
T
ad
Load Factor | Off-Peak: 0.24 Off-Peak: 0.41
Peak: 1/ Off-Peak: 1.0 Peak: 0.25 Peak: 0.47 “ 0.31 0.39 “ 0.27 0.35 “
" .
g Operatng CT?fp‘ g Passenger $6.54 $4.26 $5.00 $4.33 “ $5.41 $4.58 “
g2
03
£ Cost Recovery | 20% 18% 29% 24% 27% “ 22% 25%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

75% 75%

50% 50%

215,057

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route F1 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route F2 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Route  Length (miles)

F1

F2

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

° % ®
4
- 2
5
o -
F1 F2
125
10.0

7.5

50

25

0.0

®

F2
1
L
F2

Class/Tier System
EOE Average BN \verage
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LINE: 29 - Clinton

ROUTE(S): C11, C13

About the Line

Service Classification

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘, @D Clinton Line
o 0325 0.65 Miles
metrobus

Regional Transit
[m Metrorail
—IE_— L GR
T

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

-
v

@ Transit Center

x| Fairfax Connector
x| Arlington Transit

— — Loudoun County Transit
EE3— DASH

Commuter
Activity Tier
3

Overall Grade

Line

3 “

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 4 3
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership
c13 - 15,836
Annual
0 25,000 50,000 75,000 100,000

Top Transfer Branch Avenue

Locations
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 Y o
e ass/lier
Average 1,000 No Service No Service
Syst 500 282
. lcrage &
0 C11 C13
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
N A pesk o Peak Eery Mot Direction: ~ NORTH SOUTH
) Peak 0.3 0.3
E Maximum Target: 1
[}
2 Off-Peak 0.09 0.15
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

™ ) © A > EY N N N > N "o QL N XD P P N q o

Standard

C13

C11

Saturday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ TE\ T TN AT, | SR /- N N S

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Clinton

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
6:00 AM -
> Span of Service | varies 8:49 AM; 4:15 - “ - - - - - -
% PM - 7:42 PM
IS
‘S
> Peak: 50.4/
z . . Peak: 44.1/ .
Frequency of Service | varies Off-Peak: NA Off-Peak: - - - - - - -
118.6
g Passengers per Revenue 315 213 “ i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue
I~ . 2 1.1 - - - -
a Mile | 1
On-Time Performance | 79% 84% 78% n - - - - - -
P
2 Crowding | 5% 0% 206 “ - - . - ; -
©
4
Load Factor | Off-Peak: 0.12  Off-Peak: 0.4 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.3 Peak: 0.39
" .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $3.79 HBag
g2
O35
L Cost Recovery | 20% 38% 42% “ - - - - - -
L

metrobus
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Route C11

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 0.6 2.1 -

Availability

L5
39 Circuity | N/A 1.03 1.47 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 46.7 21.3 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 29 11 “ _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 0% 33%
On-Time Performance | 79% 75% 78% - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.43 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.44 Peak: 0.39
* :
2 Operating Co_st per Passenger $2.56 $6.43 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 56% 45% “ - - - - > -

metrobus
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Route C13

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o 8 21 B

Availability

L5
39 Circuity | N/A 1.09 1.47 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 12.8 21.3 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.8 11 _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 16% 33%
On-Time Performance | 79% 91% 78% “ - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
14
Load Factor | Off-Peak: 0.09 = Off-Peak: 0.43 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.12 Peak: 0.39
* :
2 Operating Co_st per Passenger $9.34 $6.43 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 15% 45% - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%
75% 75%
50% 50%

25% 25%

0% 0%

. Deadhead Hours . Revenue Hours

. Deadhead Miles . Revenue Miles

Service Change Summary

Route C11 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

Route C13 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No
change;

metrobus

Service Delivery (Monthly)

. Trips Trips Delivered
Route  Length (mies) Scheduled (Percentage)
C11
C13

Passenger Miles per Revenue Mile

o 1%

Weekday #
. : —

Satu rd ay No Service

S un d ay No Service

Class/Tier System
EOE Average BN \verage
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LINE: 30 - Colesville-Ashton

ROUTE(S): 22

About the Line

So e

\MONTGOMERY
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
@D Colesville-Ashton Line

0 0.75 1.5 Miles

metrobus

o

A

Regional Transit

m Metrorail
=T

B G
- TR

N 22

2

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

HOWARD COUNTY

A
1 N /
e
//’ \“\\ o
<,
Yo
L Ry + 4 S

= (
2 /. ANNE
T / ?WDEL
/ ! ) > GOUNTY
//" E U'\,\\

-
/
/ -
ol
/
/
/ . PRINCE «
b GEORGE'S

/ COUNTY

3
x| Arlington Transit

—EE8— Loudoun County Transit
EE3— DASH

Fairfax Connector

@ Transit Center

®e

metrobus

Service Classification
Commuter
Activity Tier
3

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 34 5
.
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 72 182,173
Ridership
0 100,000 200,000
Top Transfer . .
Locations Silver Spring
Weekday Saturday Sunday
Average Daily 2,000
Rlde:jhl[:-r 1 500 o
R ass/Tier . .
Average 1,000 729 No Service No Service
Syst 500
— o B ©  p—
Z2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
& Peak 0.4 0.33
E Maximum Target: 1
]
2 Off-Peak 0.35 0.48
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
TS Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

Z2

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus O AU LI RO A R
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Performance Report Card

B Colesville-Ashton

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:26 AM -
> Span of Service | varies 9:41 AM; 2:01 - “ - - - - - -
= PM - 8:06 PM
Qo
2
g Peak: 51.6/  Peak: 50.4/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
85.1 118.6
g Passengers per Revenue 195 213 “ i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 13 11 “ ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 73% 78% n - - - - - -
>
2 Crowding | 5% 0% 206 “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.42  Off-Peak: 0.4 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.36 Peak: 0.39
” .
® Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $7 $6.12 $6.43
82
03
L Cost Recovery | 20% 20% 42% B - - - - - -
w

metrobus
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Route Z2

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 4.1 2.1 -

Availability

L5
3 Circuity | N/A 1.71 1.47 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 19.5 21.3 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 13 11 “ _ _ - _ - -
8
o . . .
Unique Segment Ridership | o 0 . _ . -
15% 21% 33%
On-Time Performance | 79% 73% 78% - = - - - -
2
E Crowding | 5% 0% 2% “ - = . - - -
)
[vd
Load Factor | Off-Peak: 0.42 = Off-Peak: 0.43 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.36 Peak: 0.39
" .
2 Operating Co_st per Passenger $6.12 $6.43 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 20% 45% E - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
137,864 Zz
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route Z2 - June 2019:

Weekday:No change; Saturday:No change; Sunday: No $
chenger weedy .
Satu rd ay No Service
S un d ay No Service

Class/Tier System
EOE Average BN \verage

