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FY 2021 ANNUAL LINE PERFORMANCE REPORT

How This Document Will Be Used

In 2020, the Washington Metropolitan Area Transit Authority (WMATA) adopted the Bus Service Guidelines for the Metrobus system. The
guidelines set clear expectations for Metrobus service and established a formal and consistent approach for evaluating Metrobus lines'
performances, which are used when deciding where to add, adjust, or remove service as a part of the annual budget and State of Good
Operations (SOGO) processes.

As a part of the new service guidelines, WMATA revised their Metrobus service classifications to include Bus Rapid Transit (BRT),
Framework, Commuter, Coverage, and Gap Services and created three activity tiers based upon population and employment densities to
accommodate the wide variety of environments in the DC region (further defined in the Glossary). Applying these service classifications
and activity tiers to every line allows for a more reasonable direct comparison between similar services.

The Annual Line Performance Report (ALPR) was developed to improve service by applying the Bus Service Guidelines to the existing
service and sharing the results with regional stakeholders and the public. By scoring each line on level of service, accessibility,
performance, and its value to the larger network, this document provides a way to easily measure and compare the performance of each
route.

The ALPR offers two complementary methodologies for evaluating and comparing lines:

The Performance Report Card: Measures line/route performance on key metrics against the criteria set forth in the Guidelines to identify
where route changes are most necessary.

The Line Benefit Score: Assesses a line’s relative contribution to the bus network based on ridership, demographics, and network value to
prioritize the lines/routes that should be addressed during the planning process.!

More detail on each of these two rubrics can be found in the “About the Line” and “Performance Report Card” sections of the introduction.

This edition of the ALPR is the result of applying the Bus Service Guidelines and targets to Metrobus service that was operating in April
2021, primarily using data from the period from July 2020-June 2021. In the report, readers can use the Line Benefit Scores and
Performance Report Cards to compare the service and performance of Metrobus lines within the same service classification and activity tier
across the region’s jurisdictions.

1 The Line Benefit Score is relative to each fiscal year and therefore should not be used for multi-year trend analyses.
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WMATA will update this document annually, plus evaluate the processes, methodologies, and metrics used therein with the goal of
increasing their accuracy and utility over time.

How to Read This Document

About the Line

The “About the Line” section delivers a detailed overview of the line. This section contains a line map and provides an overview of the
service classification, activity tier, overall line grade, Line Benefit Score, operating statistics, service area context, facilities/amenities,
ridership statistics, and span and frequency of service.

Line Benefit Score

The Line Benefit Score identifies strengths and weaknesses in the interrelationship between lines and provides decision-makers with a way
to compare lines’ performances when considering their contribution to the entire bus network. This score will enable WMATA to prioritize
which lines should be addressed for improvement during the planning process. With limited resources, not all lines/routes can be brought
up to meet the guidelines, so this score helps prioritize investments by identifying the lines that are most important to the overall network.

The Line Benefit Score helps WMATA staff understand the overall contribution to the transit network based on three components:
Ridership, Population Served, and Network Value.

e Ridership (red): This metric focuses in on routes that are highly used by assessing total average weekday ridership, which
measures the demand for the line.

o Population Served (blue): Each service type has its own function within the transit network. Therefore, each line will be measured
against access by one of the populations below based upon the service classification.

o General Population (BRT, Framework Service, Gap Service): Routes are designed to serve more people or a specific
function. The Population Served scores for these lines are assessed by calculating the total population within a half mile of
bus stops served along the line.

o Transit-dependent (Coverage Service): Routes are designed to increase access to the system: a line provides greater
benefit if it serves people with limited transportation options. This is assessed by calculating low-income or zero-car
households within a quarter mile of bus stops served along the line.

o Commuters (Commuter Service): Routes are designed to connect residential areas or Park & Rides to areas of high
employment density during peak periods. This score is assessed using the labor force within a quarter mile of origin bus
stops during the morning peak and within one mile of a Park & Rides served by the line.
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o Network Value (orange): The value of the line to the network acknowledges that each bus line doesn’t stand alone; bus services
provide a critical element of transportation by enhancing connections to and throughout the overall transit network. This component
includes three subcomponents: transfers, unique access for people, and access to destinations.

o Transfers: The number of transfers to/from that line to Metrobus, Metrorail, or DC Circulator gives the line credit for its role
as a feeder into the system. This calculation uses Trace Model data, which doesn’t include other regional providers, so the
routes outside of DC will have artificially low transfer values. Other regional providers will be included in the future.

o Unique Access for People: This is measured by the percentage of ridership that occurs on unique segments of a line that
are not served by other lines. Doing so identifies lines that are the sole source of transit for existing riders.

o Access to Destinations: This is measured by the number of jobs the line serves.

These components are scored from 0 to 100 by assessing each line’s performance in these categories based on how it compares to other
lines. To determine the final Line Benefit Score, each of the three components are weighted equally and combined into one score. Since

the component scores are calculated relative to the performance of other lines in the same year, Line Benefit Scores should only be used to
compare lines within the same year.

The ALPR provides a triangle spider chart to help visualize the Line Benefit Score for each line. The graphic is colored based on the metric

in which the line scored the highest, which gives us a sense of where the line excels. The route is considered “balanced”, and the graphic is
colored green, if the scores are within 15 points of each other (Figure 1).

Figure 1: Example Ridership, Population, Network and Balanced Lines

Ridership Ridership Ridership Ridership

100 100 100 100
75 75 75 75
50 50 50 50
2\ 25 28\ 2!
// 0 \\\ 4 J \ Y A ‘ 4 2 \ \
74 \.\\\ / \\ \\ / \ \
y / —_ / — N : \

Population Served Network ValuePopulation Served Network ValuePopulation Served Network ValuePopulation Served Network Value

Span and Frequency Graphic

The span and frequency of service of each route is summarized by time of day for each line; an example of the graphic used is shown
below (Figure 2). Frequency is calculated by averaging the frequency for each direction of a route. For lines with multiple routes, the
“Trunk” line combines the span and frequency along the shared portions of the line. The top line of the graph, which shows hours of the
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day, also depicts the line’s span and frequency standards based on its class. Only the trunk span and frequency are compared against the
established level of service standard for the classification.

Figure 2: Example Span and Frequency Graphic
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Performance Report Card

The purpose of this section is to assess the availability, design, productivity, reliability, and cost effectiveness of each line and route. Each
line and route is graded against the performance standards defined in the Bus Service Guidelines. Within each Performance Report Card,
the following elements are defined:

\Z:

V2

Standards: The Bus Service Guidelines established service and performance standards for many metrics by classification and tier.
Line/Route Average: The line and route averages describe the performance and level of service of one particular line/route. For each
metric, these averages are compared to the standards to determine grades. Class/Tier Average: The class/tier average indicates the
average for that metric for all the Metrobus lines/routes that have the same classification (BRT, Framework, Coverage, Commuter, or Gap)
and activity tier.

Grades

Unlike the Line Benefit Score, which is a relative score, grades are evaluated by measuring lines’ and routes’ level of service and
performance against the targets established by the Guidelines to ensure their performance is appropriate for the areas they serve.

Lines and routes are graded on an A through E scale. Grades are assigned based on the variation of the line and/or route average for each
metric compared to the established standard. While most grading metrics apply at both the line and route level, some metrics only apply at
either the route or line level (Table 1). For each metric, lines and routes are assigned a score of 0 through 4, corresponding with letter
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grades as follows: A=4; B=3; C=2; D=1, and E=0. Individual scores from all metrics are averaged at the line level, across weekday,
Saturday, and Sunday, to produce an overall grade. Table 2 and Table 3 provide an overview of the targets for each metric in the

Performance Report Card.

Table 1: Metrics by Level

Availability Route Design

Productivity

Cost Effectiveness

Line Span of Service, N/A
Frequency of
Service

Route Number of Stops  Circuity
per Mile

Table 2: Service Availability Metric Targets

Weekday

Passengers per Revenue Hour,
Passengers per Revenue Mile

Passengers per Revenue Hour,
Passengers per Revenue Mile,

Unique Segment Ridership

Span of Service

Saturday

Reliability
On-Time Performance,
Crowding, Load Factor

On-Time Performance,
Crowding, Load Factor

Operating Cost per
Passenger Trip, Cost
Recovery

Operating Cost per
Passenger Trip, Cost
Recovery

BRT 5:30 a.m.— 12:00 a.m.
5:30 a.m.— 10:00 p.m.
5:30 a.m.— 10:00 p.m.
6:00 a.m.—12:00 a.m.
6:00 a.m.—10:00 p.m.
6:00 a.m.—10:00 p.m.
6:00 a.m.—9:00 p.m.
6:00 a.m.—8:00 p.m.
6:00 a.m.—8:00 p.m.

Minimum of one trip
that arrives by 7:00
a.m., and one trip that
leaves on or after 6:30
p.m.

Framework

Coverage

Commuter

W N P W DN P WN P W NP
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6:00 a.m.— 12:00 a.m.
6:00 a.m.— 9:00 p.m.
6:00 a.m.— 9:00 p.m.
7:00 a.m.—12:00 a.m.
8:00 a.m.—9:00 p.m.
8:00 a.m.—9:00 p.m.
7:00 a.m.—9:00 p.m.
8:00 a.m.—8:00 p.m.
8:00 a.m.—8:00 p.m.

6:00 a.m.— 10:00 p.m.
6:30 a.m.— 9:00 p.m.
6:30 a.m.— 9:00 p.m.
7:00 a.m.—12:00 a.m.

8:00 a.m.—9:00 p.m.
8:00 a.m.—9:00 p.m.
7:00 a.m.—9:00 p.m.
8:00 a.m.—8:00 p.m.
8:00 a.m.—8:00 p.m.

Weekday
Off-
Peak Peak
10 15
15 20
30 30
15 15
20 20
30 60
30 60
30 60
60 60

Headway
Saturday Sunday
Off- Off-

Peak peak Peak Peak

15 15 15 15 2-3
20 20 20 20 1-3
30 30 30 30 1-3
20 20 20 20 4-5
30 30 30 30 4-5
60 60 60 60 4-5
60 60 60 60 4-5
60 60 60 60 4-5
60 60 60 60 4-5
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Table 3: Route Design, Productivity, Reliability and Cost Effectiveness Metric Targets

Load Factor

Passengers Passengers ———————————— Operating
per Revenue per Revenue Unique On-time Off- Cost per Cost
Circuity Hour Mile Ridership Performance Crowding Peak Peak Passenger Recovery
BRT 1 1.75 35 5 25% 79% 5% 12 1.0 $3.50 30%
2 1.75 25 2 25% 79% 5% 1.0 1.0 $4.50 20%
3 1.75 20 2 20% 79% 5% 1.0 1.0 $4.50 20%
Framework 1 1.75 30 4 10% 79% 5% 1.2 1.0 $5.00 25%
2 1.75 20 2 10% 79% 5% 1.0 1.0 $5.00 20%
3 1.75 15 1 10% 79% 5% 1.0 1.0 $7.00 20%
Coverage 1 N/A 20 4 10% 79% 5% 1.2 1.0 $5.00 25%
2 N/A 15 2 10% 79% 5% 1.0 1.0 $5.00 20%
3 N/A 10 1 10% 79% 5% 1.0 1.0 $7.00 20%
Commuter 1 N/A N/A 15 15% 79% 5% 1.0 1.0 $7.00 25%
2 N/A N/A 1 15% 79% 5% 1.0 1.0 $7.00 20%
3 N/A N/A 1 15% 79% 5% 1.0 1.0 $7.00 20%

Operational Analysis

This section provides a detailed analysis on revenue/deadhead miles, revenue/deadhead hours, service delivery (which includes both route
roundtrip length and percentage of trips served), and passenger miles per revenue mile. Definitions for these metrics can be found in the
Glossary. The purpose of these metrics is to help WMATA planners understand how efficiently service is being operated. While there are
no standards for these metrics and therefore no grades associated with them, these metrics can help with decision making related to
garage assignment, run cutting, and route design. For example, if a non-commuter route has a high proportion of deadhead miles or hours,
it could be due to the fact that its vehicles are assigned to a garage that is far from the routes start and end points; reassigning this route’s
vehicles to a closer garage could add efficiency.
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Line Grade Summary Table

The following table is organized by classification and activity tier and sorted by Line Benefit Score. As mentioned above, the Line Benefit
score is focused on evaluating each line against potential benefits to the community and transit system, while grades are focused on
performance compared to targets set by WMATA. Please see the Table of Contents for where to find these routes in the ALPR.

Table 4: Line Grade Summary Table

Routes Classification Tier Grade Line Benefit Score Jurisdiction
Mw1 Metroway Potomac Yard BRT 1 D 18 VA
X3 Benning Road Commuter 1 - DC
5A DC-Dulles Commuter 1 D 26 VA
17B, 17M Kings Park-North Springfield Commuter 2 C 37 VA
29G Annandale Commuter 2 C 17 VA
18P Burke Centre Commuter 3 C 40 VA
17G, 17H Kings Park Express Commuter 3 C 26 VA
wi4 Bock Road Commuter 3 C 22 MD
7 Laurel-Burtonsville Express Commuter 3 C 20 MD
Z2 Colesville-Ashton Commuter 3 C 13 MD
B21, B22 Bowie State University Commuter 3 C 10 MD
C11,C13 Clinton Commuter 3 C 3 MD
P6 Anacostia-Eckington Coverage 1 C 40 DC
W6, W8 Garfield-Anacostia Loop Coverage 1 C 34 DC
D8 Hospital Center Coverage 1 C 27 DC
G2 P Street-Ledroit Park Coverage 1 C 23 DC
X8 Maryland Avenue Coverage 1 C 21 DC
D4 Ivy City-Franklin Square Coverage 1 C 21 DC
D2 Glover Park-Dupont Circle Coverage 1 C 15 DC
A2, A6, A7, A8 Anacostia-Congress Heights Coverage 2 A 68 DC
W2, W3 United Medical Center-Anacostia Coverage 2 C 42 DC
V7,Vv8 Benning Heights-Alabama Avenue Coverage 2 B 40 DC
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Classification Tier Grade Line Benefit Score Jurisdiction

w1 Shipley Terrace-Fort Drum Coverage 2 C 32 DC
us, U6 Marshall Heights Coverage 2 B 31 DC
4B Pershing Drive-Arlington Blvd Coverage 2 C 26 VA
F8 Langley Park -Cheverly Coverage 2 C 26 MD
u7 Deanwood- Minnesota Ave. Coverage 2 C 26 DC
R4 Queens Chapel Road Coverage 2 C 17 MD
2B Fair Oaks-Jermantown Road Coverage 2 C 16 VA
F14 Sheriff Road-Capitol Heights Coverage 3 B 28 MD
G12, G14 Greenbelt-New Carrollton Coverage 3 B 28 MD
L8 Connecticut Avenue-Maryland Coverage 3 B 27 MD
A4, W5 Anacostia-Fort Drum Coverage 3 B 26 DC
vi4 District Heights-Seat Pleasant Coverage 3 B 22 MD
va Sheriff Road-River Terrace Coverage 3 B 22 DC
K12 Forestville Coverage 3 B 20 MD
P18 Oxon Hill-Fort Washington Coverage 3 C 20 MD
NH1 National Harbor-Southern Avenue Coverage 3 A 18 MD
H6 Brookland-Fort Lincoln Coverage 3 B 18 DC
3A Annandale Road Coverage 3 C 18 VA
89M Laurel Coverage 3 C 18 MD
M6 Fairfax Village Coverage 3 A 16 DC
H12 Marlow Heights-Temple Hills Coverage 3 B 15 MD
T2 River Road Coverage 3 D 15 MD
F12 Ardwick Industrial Park Shuttle Coverage 3 C 14 MD
B24 Bowie-Belair Coverage 3 C 13 MD
J12 Marlboro Pike Coverage 3 B 13 MD
E2 Ivy City - Fort Totten Coverage 3 B 13 DC
C21, C22, C26, C29 Central Avenue Coverage 3 C 13 MD
F13 Cheverly-Washington Business Park Coverage 3 C 12 MD
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K2
B27
C12, C14
M4
90, 92
70
52,54
X2
9%
30N, 30S
s2
79
32,36
16A, 16C, 16E
80
D6
S9
H2, H4
G8
64
H8, H9
42,43
31,33
258
108
7A, 7F, 7Y
X9
L2

Takoma-Fort Totten
Bowie-New Carrollton
Hillcrest Heights
Nebraska Avenue
U Street-Garfield
Georgia Avenue-7th Street
14th Street
Benning Road-H Street
East Capitol Street-Cardozo
Friendship Heights - Southeast
16th Street
Georgia Avenue Limited
Pennsylvania Avenue
Columbia Pike
North Capitol Street
Sibley Hospital - Stadium Armory
16th Street Limited
Crosstown
Rhode Island Avenue
Fort Totten-Petworth
Park Road-Brookland
Mount Pleasant
Wisconsin Avenue
Landmark-Ballston
Hunting Point-Ballston
Lincolnia-North Fairlington
Benning Road-H St Limited
Connecticut Avenue
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Classification

Coverage
Coverage
Coverage
Coverage
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework

Tier

w

R R PR RRRRRRRRRRRRRRRRPRRRRRPRWWW

Grade

o 0O 0O 0O oo oo 00 o0on 00 oo o o0 00 o ommowon o0 0

Line Benefit Score

79
72
70
61
53
51
49
48
47
47
46
40
39
38
37
36
35
34
32
31
31
30
29
29

Jurisdiction
DC
MD
MD
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
VA
DC
DC
DC
DC
DC
DC
DC
DC
DC
VA
VA
VA
DC
DC




62,63
16G, 16H
38B
59
10A

74
NH2
c2, Cc4
K6
B2
28A
F4
Y2,Y7,Y8
V2, va
wa
Q1, Q2, 4, Q5, Q6
23A, 23B, 23T
E4
1,12
1A
29K, 29N
2A
cs
z8
N6
22A, 22F
1C
26

Takoma-Petworth
Columbia Pike- Pentagon City
Ballston-Farragut Square
14th Street Limited

Alexandria-Pentagon
Convention Center- Southwest
Waterfront

National Harbor-Alexandria
Greenbelt-Twinbrook
New Hampshire Ave. - Maryland
Bladensburg Road-Anacostia
Leesburg Pike
New Carrollton-Silver Spring
Georgia Avenue-Maryland

Capitol Heights - Minnesota Ave.

Deanwood-Alabama Avenue
Veirs Mill Road
Mclean-Crystal City
Military Road-Crosstown
Bethesda-Silver Spring
Wilson Blvd. -Vienna
Alexandria-Fairfax
Washington Blvd. -Dunn Loring
College Park-White Flint
Fairland
Massachusetts Avenue
Barcroft-South Fairlington
Fair Oaks-Fairfax Blvd.
Calverton-Westfarm
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Classification

Framework
Framework
Framework
Framework
Framework

Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework

Tier

[ = =

NN NN DNININDNNDNDNNDNDINDNDDNDNDNDDNNDNNDND R P

Grade

O

O O 0O o

O 0O 0O 0O 000 oo oo 00 W@ m@ow w O W ww O o

Line Benefit Score
29
29
28
27
25

17

71
55
52
50
47
46
45
44
41
38
37
36
35
29
28
27
26
25
25
22
21

Jurisdiction
DC
VA
VA
DC
VA

DC
VA
MD
MD
DC
VA
MD
MD
DC
DC
MD
VA
DC
MD
VA
VA
VA
MD
MD
DC
VA
VA
MD



P12
R1, R2
D12, D13, D14
REX
T18
83, 86
A12
T14
F1, F2
F6
V12
R12
™
A31, A32, A33
sa1
D31, D32, D33, D34
D51
W45, w47
s35

Eastover-Addison Road
Riggs Road
Oxon Hill-Suitland
Richmond Highway Express
Annapolis Road
College Park
Martin Luther King Jr. Highway
Rhode Island Avenue - New Carrollton
Chillum Road
New Carrollton-Fort Totten
District Heights-Suitland
Kenilworth Avenue
Mark Center-Pentagon
Minnesota Avenue -Anacostia
Rhode Island Avenue- Carver Terrace
16th Street-Tenleytown
Congress Heights-Georgetown
Mt. Pleasant - Tenleytown Line
Fort Dupont Shuttle
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Classification

Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Gap
Gap
Gap
Gap
Gap
Gap
Gap

Tier

w

W N NN P PP W W Wwwwwwwwww

Grade

>
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Line Benefit Score
40
37
35
32
31
28
27
25
24
22
20
18
18
17
10
22
18
18
17

Jurisdiction
MD
MD
MD
VA
MD
MD
MD
MD
MD
MD
MD
MD
VA
DC
DC
DC
DC
DC
DC
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Glossary

Activity Tier: Throughout the Washington, DC region there are
diverse land use characteristics and various levels of transit
demand. Transit serving these areas requires the appropriate
level of service and design elements to serve these areas
effectively. Therefore, service has been categorized into three
activity tiers:

e Tier 1 (the densest)- Over 50 percent of bus stops along a
route have population plus employment of 25 or more per
acre.

o Tier 2 - Between 15 percent and 50 percent of bus stops
along a route have population plus employment of 25 or
more per acre.

e Tier 3 - Less than 15 percent of bus stops along a route
have population plus employment of 25 or more per acre.

Circuity: Refers to how much diversion there is in a route and is
calculated by comparing the distance the bus travels on its route
to the most direct path.

Cost Recovery: Measures the portion of operating expenses that
is covered by passenger fares.

Crowding: Evaluates overcrowding using the percentage of
passenger time spent on vehicles that exceed crowding
guidelines.

Deadhead Miles/Hours: The distance and time during which
vehicles are not “in service”, i.e., traveling to and from garages or
between route end and start points.

Frequency/Service Headway: The amount of time scheduled
between bus arrivals.
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Line: A grouping of routes that serve a specific corridor or
operate between similar origins and destinations.

Line Benefit Score: Complements the application of service
guidelines by evaluating individual lines in context of their relative
contribution to the overall network. It is composed of three
evaluation factors that are all weighted equally:
Ridership: Total average weekday ridership measures the
demand for the line/route.
Population Served: Since each service type has its own function
within the transit network, they are evaluated based on access by
different populations:

e General Population - BRT/Framework Services

e Transit-dependent - Coverage Services

e Commuters - Commuter Services
Network Value: The value of the route to the network
acknowledges that each bus line/route does not stand alone; bus
services comprise a critical element of the overall transit network.
This component includes three subcomponents: transfers, unique
access for people, and access to destinations.

On-Time Performance: For schedule-based service, refers to
the percentage of trips that depart a certain timepoint relative to
their scheduled departure time on-time. For headway-based
service, refers to the percentage of trips that depart a certain
timepoint relative to the scheduled service headway.

Operating Cost per Passenger Trip: Measures cost
effectiveness by dividing the total operating cost for the line/route
by the number of passenger trips on it.

Passengers per Hour/Trip: Average daily unlinked passenger
trips divided by revenue hour or one-way trip.
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Passengers per Revenue Mile: Average daily unlinked
passenger trips divided by revenue miles.

Passenger Miles per Revenue Mile: The number of passenger
miles (the miles each passenger travels on a route) divided by the
number of revenue miles.

Revenue Miles/Hours: The distance and time during which
vehicles are “in service”, or actively allowing passengers to board
and alight.

Route: The various patterns of alignments that make up lines.

Service Classifications: Bus service types that can be
consistently applied to services across the DC region:
e Bus Rapid Transit: Are designed to provide riders with
enhanced bus service that allows them to reduce travel time
and in some cases, are the result of upgrading service and
street infrastructure of a Framework Route.

¢ Framework Routes: Backbone of bus service, allowing
riders to travel along major corridors/streets and access the
region. Have moderate to high frequency and service extends
throughout the day to accommodate many trip types. Should
have little circuity and should not divert to serve areas with
low demand. Coverage Routes: Deliver service deeper into
neighborhoods or commercial districts, especially areas with
poor street network connections.

e Commuter Routes: Are designed to connect residential
areas or park and rides to areas of high employment density
during peak periods.

e Gap Service Routes: Run for a specific purpose, such as
serving a school or other destination with focused demand,
replacing rail service overnight, providing shuttle service only
during the hours of a major tourist attraction, meeting
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weekend-only needs, or other purposes that do not align with
the more general service types.

Service Delivery: The percentage of scheduled trips that are
actually operated in the time period specified.

Span of Service: The span of service establishes when transit
service will begin and end each weekday, Saturday, and Sunday.

Stop Frequency: Refers to the average number of bus stops
per-mile on a route.

Unique Segment Ridership: A measure of the percentage of
ridership that occurs on a unique segment of a route that is not
served by another route.

Vehicle Load Factor: Evaluates overcrowding by dividing the
average maximum number of passengers that a trip is carrying by
the total seated passenger capacity of the vehicle.
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BOCK ROAA (MWL4) .. s 171
BOWIE-BEIAIN (B24) ..ottt ettt e et e e bt e e e e b bt e e a e e e e a b e e e e anbaeee et 178
BOWIE-NEW CArrOltON (B27)......eieiiiiiieiiiiiee ittt ettt e et bt e e e st et e e s sabe e e e e anbbeeeeanbneeeeanes 185
Bowie State UniVersity (B2L, B22) ... ...ttt e ettt e e e e e e e e e e e e e e anees 192
Brookland-FOort LINCOIN (HB) ......cooiiiiiiiiiiiiee ittt e ettt e e e st e e s snbae e e s anbaeeeesnbneeeeanes 200
BUIKE CENIIE (L8P) ..eiiiiiiiii ittt ettt e e oottt et e e e e e s e bbbt e e e e e e e s e aaabbe et e e eeeeaaanbnbeeeeaaeeeaannnes 207
L= 11T g (o] BT LTS i = T4 4 I (74 ) PSPPSRI 214
Capitol Heights - MINNESOta AVE. (V2, VA) ...ttt e e e eaa e e an 221
Central Avenue (C21, €22, €26, C29) ....ccuuiiiiieeeeiiiittieeete e e e e ssstteeeeeaessssstetareaeeesssasstsrereeeeesssansrssnrraeeesnn 229
Cheverly-Washington BUSINESS Park (FL3) ........ooiiiiiiiiiiiiieee ettt seeeeee s 239
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L0 a1 [T g T Lo = o I o R ) SO 246
(0] 1Ta1 1o o I (@31 I R 31 ) USRS 254
(000 LT 1SR AN | (o ) o 07422 TSR 262
COllEGE PAK (83, 868) ..eeeiuteeieiiutiiie ettt e ittt ettt ettt ettt e e s bttt e s bbbt e s b bt e e s bbbt e e e b et e e e b e e et e a b et e e nnnreaean 269
College Park-WHhit€ FIINT (C8) ......uuuuiieieiiiiiiiiiiiie e e e e sestie e e e e e st st e e e e e s s senbaba e e e e e e e s sastnreeeeeeesssnnrnsneenaaeaean 277
Columbia Pike- Pentagon City (168G, LOH) .........etiiiiiiiiiiiiiiee ittt 284
Columbia PiKe (L16A, 16C, 16E) ......eeeivieiiiieriiee ettt ettt smr e s sne e s e s nne e e nnn e e sne e e nnneeennes 292
Congress HeightS-GeorgetoWn (D5L).........uii ittt ettt e e st e e sbbe e e e snnneee s 301
CONNECHICUL AVENUE (L2)....eeiiiiitiieeeiteee ettt ettt e et e e s bbbt e e s bbb e e e sbb et e e anbn e e e snnneeeas 308
Connecticut AVENUE-MArYland (L8).........cccuuruiiiieeeeiiiiiiiieie e e e e e se st e e e e e s sete e e e e e e e s ssntnreeeeeeeessnnnrnaneenaaeeean 315
Convention Center- SOUthwest WaterfroONt (74) .......cuueee et 322
CrosstoOWN (H2, HA) ... 329
DC-DUIES (BA) ..ttt ettt ettt e oo a bt e e oa b e e e oa ket e e e oa b et e e e sa kbt e e e aabe e e e e aabbe e e e anbeeeeennbneeeeane 337
Deanwood- MINNESOLA AVE. (U7) ... s 344
Deanwood-Alabama AVENUE (WA ...ttt e et e e st e e s sabb e e e s sabaeee e snbneeeeanes 351
District Heights-Seat Ple@Sant (W14) ........ooi ittt ettt e et e saba e e e e sabneeeeanes 358
District HeightS-SUItIANG (VL12) .....uui s 365
East Capitol SIreet-Card0zZ0 (96) ........coiuuiee ettt e et e e e st e e e e e sabr e e e s sbr e e e e abreeeeanes 372
Eastover-AddiSON ROGA (PL2) ........ s 379
Fair OaKs-FairfaX BIVA. (L) ....uiiiiiiiiieiiiiiee ittt sttt e e st e e e st e e e e saba e e e e anbbeeeeanbneeeeanes 386
Fair Oaks-Jermantown ROAA (2B) ........uuuuu s 393
FAIAX VITAGE (MB) ...ttt e et e e et e e e e s b bt e e e sabe e e e e aaba e e e s sabaeeeeanbaeeeeanes 400
FAUMTANA (Z8) ... s 407
FOPESIVIIIE (KL2) ... s 414
FOrt DUPONE SNULIE (S35) ...iieiiiiiiiiiee ettt e et e e st e e e sabe e e e s sabb e e e s anbaeeeesnbneeeeanes 421
FOrt TOMEN-PEIWOIN (B4) ... e s 428
Friendship Heights - SOUtheast (B0N, 30S) ......cciiiiiiiiiiiiiee ittt e e e st e e s sbneeeeanes 435
Garfield-Anacostia LOOP (WB, W) ...ttt ettt e e e e e et b e e e e e e e e ennbebaeeaaae e s 443
Georgia AVENUE-7Eh SErEET (70) ...cciieeieeiiiiiee ittt ettt et e e s bt e e s be e e e sbe e e e e ssbbeeesannneee s 451
Georgia AvenuUe-Maryland (Y2, Y7, Y8) .. ittt e e et e e e e e e s nbeaeeaaaaeeean 458
Georgia AVENUE LIMILEA (79) ...ttt ettt e e e e e s bbbttt e e e e e e s nb b be e e e e e e e e sannbbbneeaaaeaean 467
Glover Park-DUPONt CIFCIE (D2) ....coiuueieeiiiiiee ettt ettt ettt e e sttt e e sttt e e sbb e e e e asbbeaesanneeee s 474
Greenbelt-New Carrollton (GL12, GLA) ... ettt e e e bbbt e e e e e e s aab e et e e e e e e e aannbeaeeeaaaeaaan 481
Greenbelt-TWINDIOOK (C2, C4) ..ottt ettt et e e sttt e e sttt e e s bt e e e e s nbbeaesnnneeae s 489
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HOSPItAI CENTET (D8) ....eeiiieiiitii ettt ettt e e e s bt e e e st e e e e e aa b e e e e e aabe e e e e aabb e e e e aabneeeeanbneeeeanes 505
HuNting POINE-BalIStON (LO0B) .....ueeiiieiiiiiiiiiiiee e e e e s st e e e e s s s e e e e e s s st ae e e eeeesssnnnteaeeeeeeesassstnnneeaeeesannne 512
VY City-Franklin SQUAIE (D4) ......ouueie ettt ettt e ekt e e ettt e e et b e e e e bt e e e e anbe e e e e nreas 519
1YY O YA o A o1 =Y o T (=02 R 526
KeNIIWOITh AVENUE (RL2) ...ttt ettt et e e st e e e st et e e s aabe e e e e snbneeeeanbneeeeanes 533
Kings Park-North Springfield (17B, 17M) ......ccciiiiiiiiiiiee et e e e e s s seeee e e e e e s e st e e e e e e s ssaentaneeaaeeesnnnnnes 540
KiNgs Park EXPreSs (L17G, L7H) ..ottt ettt e et e e s st e e e s sabe e e e e snbneeeeanes 548
Landmark-BallSton (25B) ........ueeiiiiiiiieiiieie ettt e et e e e b e e e arae e e e e 556
Langley Park -CheVErTY (F8) .......uuiiii i ettt s s s e e e e e e s e e s e e e e s e snn e e e e eeeessasntaaneeaeeesnnnnnes 563
[ TRl €1 LY O PP OUPPPPTOPPPPNE 570
Laurel-BurtonSVille EXPIrESS (Z7) ... s 577
LEESHUIG PIKE (28A) ...ttt ettt e e e s b et e e e s ket e e e s be e e e e e bb e e e e anba e e e e nnbneeeeane 584
Lincolnia-North Fairlington (7A, 7F, 7Y ) . s 591
Mark Center-PentagOn (7IM) ......ooo ettt ettt e et e e e sbe e e e sabe e e e s aabe e e e e anbaeeeesnbneeeeanes 600
MAITDOTO PIKE (JL2) ...ttt et e e s bt e e st e e e e e sabe e e e e aabb e e e e snbaeeeesnbneeeeanes 607
Marlow Heights-Temple HillS (HL2) ......uu s 614
Marshall HEIgNtS (UB, UB) .......uueiiiiiiiie itttk sttt e et e e e st et e e s sabb e e s snbneeeeanbneeeeanes 621
Martin Luther King Jr. HIGRWAY (AL2) ......uuu s 629
MAIYIANA AVENUE (X8) ....veeieiiitiiieiittiie ettt ettt ettt ettt e et bt e e e s a b et e e e sa b et e e e aabb e e e e sabb e e e e aabae e e e anbaeeesanbneeeeanes 636
MaSSACNUSEIS AVENUE (INB) ....uueeiii s 643
Mclean-Crystal City (23A, 23B, 23T) .iiiiuiieeiiiiiee ettt ettt et e et e et et e e e sbe e e e e abe e e e s aabaeeesaabaeeesanbaeeeeane 650
Metroway Potomac Yard (MWL) ... ... s 659
Military ROAA-CrOSSIOWN (E4) ....uuuii s 666
Minnesota Avenue -Anacostia (A3, AB2, A33) .. .uuiuiiiiieeiiiiiiiiieete e e e s e e e e e e s s s trereeae e e s e nrareraaeeeaaanne 673
MOUNT PIEASANT (42, 43) ... s 682
Mt. Pleasant - Tenleytown Line (WAS, WAT) ..ottt e e 690
National Harbor-Alexandria (NH2) ...........eeeiiiii ettt e e e e e e s e e e e e e e e e annees 698
National Harbor-Southern AVENUE (NHL) ......ueiiiiiiiiie ettt e e s sbaee e anes 705
NEDIASKa AVENUE (IMA) ...ttt ettt e e e oo e s b bt e e e e e e e s e aaabbe et e e eeeeaaanbnbeeeeaaeeesannnes 712
New Carrolliton-FOrt TOMEN (FB) ........oiiiiiiiiiie ettt et e e e e st e e e e e e e s e sabbbeeeeaaeeesannnnes 719
New Carrollton-SIlVEr SPIING (FA) ...eeee ettt e e st e e s st et e e s sba e e e s snbaeeeesbneeeeanes 726
New Hampshire Ave. - Maryland (KB) .........c.oou ittt e et e e e e e e s b e ee e e e e e e sannnes 733
N o Tq1 g O T o1 (e IS (1= A 0 RO 740
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Oxon Hill-Fort Washington (PL8) .........c.iiiiuiiiiiieie s et ie e e e e s sssee e e e e e e s st e e e e e e e s s nntnae e e e e e e e s snnntnnneeeeaeeean 747
Oxon Hill-Suitland (D12, D13, D14) ....coiiiiiiieiiiiiee ettt ettt e e st e e e sbbe e e e anbn e e e s annneee s 754
P Street-Ledroit PArk (G2) .......uuieiiie i iiciiieiee e e sttt e e e s s s e e e e e e s e st ae e e eeeesasnnntaaeeeeeeessasntaneeeeeeesannnes 763
Park Road-BrooKIand (H8, HO) ........eiiiiiiiieiiiie ettt ettt e st e s sabn e e e e sbneeeeanes 770
PennsyIvania AVENUE (32, 36) ..uuuiiieiiiiiiiieiiie e e s s ittt e et e e e s s sstateeeeeeesassastaaeeeeeeesasnstaaeeeeeessaasntaneeeaeeesannsnes 778
Pershing Drive-Arlington BIVA (4B) .....cooueiioiiiiie ettt e st e st e e e e sbneeeeanes 786
QUEENS Chapel ROAA (R4).....ci it e e e e s e e e e e e s s et e et e e e e s santeteeeeeeeessantnnaeenaaeanan 793
Rhode Island Avenue- Carver TEITACE (SAL) ...oooi ittt e st e st e e e sbneeeeanes 800
Rhode ISIaNd AVENUE (G8).......eiiiiiiiiieeiiiii ettt e et e e e st e e e st et e e e saba e e e e anbaeeeeanbneeeeanes 807
Rhode Island Avenue - NeW Carrollton (TL14) ......c..uuuiiieeei i e e e e e s sree e e e e e s s s sanbane e e e e e e s nnnnes 814
Richmond Highway EXPreSs (REX) ...ccoiiiiiiiiiiieeiiiiiee ettt ettt e st e e st e e e s sabneeeeanes 821
RIGOS RO (RL, R2) ... s 828
AL g (o = o I (12 P O PP PP OUPPPTTOPPPPOE 836
Sheriff Road-Capitol HeIghtS (FL14) ..., 843
Sheriff ROA-RIVET TEITACE (U4) ..ottt ettt e e sttt e e st e s bba e e e s annneee s 850
Shipley Terrace-Fort DIUM (WD) .........eii ittt sttt e e st e e seb e e e ssba e e e s annneee s 857
Sibley Hospital - Stadium Armory (D6) .......ccooeeee i, 864
TaKOMA-FOIt TOMEN (K2) ... .eeiiiiiiiiiee ittt ettt s et et e s et e e s anbbe e e e annbe e e e enneas 871
QL= L Ce 4 F= T =0T 4 (G120 3 ) PPt 878
U Street-Garfield (90, 92) ......c.u ittt e e e e b et e e b e e e et b e e e e abae e e e e 886
United Medical Center-Anacostia (W2, W3) .....ue s 894
Veirs Mill Road (Q1, Q2, Q4, Q5, Q6) ..uetiieeiiiiiiiiiieteeeiasiieeeteeeeesasnteeereaeessasnteteeeeeaesssanrsreeeeeeeseaasnneeeees 902
Washington BIVd. -DUNN LOFNG (2A) ...uuuueuiriiieiiiiiiieiiieeeieineeennnnananaaaesaeaeanaeasseanannnannn s 913
RTAT 21 E=ToT = V70 Y AT o g T (1 920
WISCONSIN AVENUE (3L, 33) .eeiiiiiiiiiie ittt ettt ettt b bt e e e h bt e e e st b et e e ekt et e e et b e e e e e anbe e e e e anbeeeeenneas 927
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LINE: 52 - 14th Street

ROUTE(S): 52, 54

About the Line
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1
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 63 92

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles

@@@ Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
oo People of Service Area
"' Color
Population % Riders

Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership
Annual
0

500,000 1,000,000 1,500,C

Top Transfer . .
pira Columbia Heights, McPherson Square, Takoma
Locations
Weekday Saturday Sunday
5,000 3,000
. 4,000
Ave.rage D.a”y 4,000 3,354 3,060 2,048
Ridership 2 000 2,911 3,000 2,000 1,843
mm@em Class/Tier ’ 2,233
Average 2,000 2,000
1,000
System 1,000 1,000
= Average 0
0 0 52 54
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
| >
3 _ Peak 0.39 0.39
30+ E Maximum Target: 1.2
4]
ol Q Off-Peak 0.38 0.35
; Maximum Target: 1.0
' Saturday 0.38 0.39
] Maximum Target: 1.0
PP PP <
F o5 & & & Sunday 0.4 0.4

Maximum Target: 1.0

metrobus



Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

Saturday (by Hour)

Standard

Sunday (by Hour)

Standard

FY 2021 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

I 14th Street

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:00 AM - ) “ 4:30 AM - ) “ 4:45 AM - ) “
2 P 12:26 AM 12:46 AM 12:42 AM
=
<
g
2 . . Peak: 10.8/ Peak: 19.2/ ﬂ “
Frequency of Service | varies | ~on.."99  Off.peak: 28 14.8 25.6 21.2 28.5
2 Passengers per Revenue 24.6 16.6 26.7 17.6 27.9 16.0
S . . . . . .
s Hour | 30
>
©
S Passengers per Revenue 35 2.1 3.6 2.1 3.6 1.9
a Mile | 4
On-Time Performance | 79% 76% 7% 73% 76% 71% 78%
>
2 Crowding | 5% 0% 0% “ 1% 0% “ 1% 0% “
©
4
Load Factor | Off-Peak: 0.37 = Off-Peak: 0.23 “ 0.38 0.24 “ 0.4 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.39 Peak: 0.25
" .
® Operating Cost per n n “
g Passenger Trip | $5 $4.85 $8.27 $4.46 $7.67 $4.28 $8.52
g2
O35
L Cost Recovery | 25% 23% 12% 25% 12% 26% 11% ﬂ
L

metrobus
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Route 52

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 6.6 51 H
g 4-5
<
L5
3 Circuity | 1.75 1.28 1.31 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 22.0 16.6 H 22.1 17.6 H 23.1 16.0 H
)
§ Passengers per Revenue Mile | 31 21 H 3.0 21 H 3.0 19 H
g
o Unique SegTS(;Ot Ridership | 6% 19% 11% 26% 9% 28%
On-Time Performance | 79% 79% 7% 76% 76% 73% 78%
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
@
Load Factor | Off-Peak: 0.33  Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.35 Peak: 0.25 “ 0.32 0.25 “ 0.35 0.22 “
0 .
§ Operating (':I'Orlspt Fse;g Passenger $5.42 $8.27 $5.41 $7.67 $5.16 $8.52
g2
OB
% Cost Recovery | 25% 20% 12% 20% 13% 21% 11%

metrobus
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Route 54

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 6.9 51 H
g 4-5
<
25
3 Circuity | 1.75 1.13 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers pe;g‘evenue Hour | 27.4 16.6 31.6 17.6 32.2 16.0
)
§ Passengers peLRevenue Mile | 39 21 4.2 21 4.3 1.9
g
a Unique SegTS(;Ot Ridership | 204 19% H 9% 26% 10% 28%
On-Time Performance | 79% 74% 7% 69% 76% H 68% 78% H
2
g Crowding | 5% 1% 0% “ 1% 0% “ 2% 0% “
T
ad
Load Factor | Off-Peak: 0.4 = Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak:044  Peak: 0.25 “ 0.44 0.25 “ 0.43 0.22 “
0 .
g Operatng CT?fp‘ Pes Passenger $4.35 $8.27 “ $3.78 $7.67 “ $3.70 $8.52 “
g2
OR3
% Cost Recovery | 25% 27% 12% 31% 13% “ 31% 11% “

metrobus

11



Operational Analysis

Miles Allocation

50%
40%
30%
20% 648,398

146,475

10%
0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route 52 - June 2021

Hours Allocation

50%
40%
30%
20%
10%

0%

. Deadhead Hours . Revenue Hours

Weekday: extend to 2 a.m.; Saturday: extend to 2 a.m.;

Sunday: extend to 2 a.m.;
Route 54 - June 2021

Weekday: No change; Saturday: No change; Sunday:

No change;

metrobus

Service Delivery (Month sample)

. Trips Trips Delivered

Route  Length (mies) Scheduled (Percentage)
52
54

Passenger Miles per Revenue Mile

8.0

’ 6.2
100 8.3
75 5.7
Saturday 55
1:::0 8.3
7.5 6.2
Class/Tier System

EOE Average BN \verage

12



LINE: 159 - 14th Street Limited

ROUTE(S): 59

About the Line
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WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
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0 0475 0.95 Miles
metrobus
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ot
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m Metrorail
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\ ¥

Shaw-Howard Univ

Local Bus

]

5
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1

Overall Grade
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Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 58 9

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership

Annual 59 114,779
Ridership
0 40,000 80,000 120,000 160,000
Top Transfer : .
. Columbia Heights, McPherson Square, Takoma
Locations
Weekday Saturday Sunday
Average Daily 2,000
Ridership 1,500 7
mgem Class/Tier
Average 1,000 ] No Service No Service
Svyst 500
— 1
0 59
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
A pesk ey o ek Direction: ~ SOUTH NORTH
) ~ Peak 0.24 0.24
E Maximum Target: 1.2
]
Q Off-Peak 0.2
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A % o XN D e e R P P PP N g g

Standard

59

Saturday (by Hour)

No Service

Sunday (by Hour)

No Service

metrobus
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Performance Report Card

I} 14th Street Limited

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
6:21 AM -
> Span of Service | varies 9:50 AM; 3:45 - H - - - - - -
% PM - 7:39 PM
]
S Peak: 225/
z . : o Peak: 19.2/ n i ) - i i -
Frequency of Service | varies Off-Peak: Off-Peak: 28
2254
g Passengers per Revenue 15.2 16.6 H i ) . i i -
s Hour | 30
>
3 Passengers per Revenue
I~ . 2 2.1 - - - -
a Mile | 4
On-Time Performance | 79% 68% 7% H - - - - - -
P
2 Crowding | 5% 0% 0% “ - - . - ; -
©
4
Load Factor | Off-Peak: 0.2 = Off-Peak: 0.23 n . . . . i -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.24 Peak: 0.25
" .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $5 $7.83 5827
g2
O35
L Cost Recovery | 25% 15% 12% H - - - - - -
L

metrobus

17



G —————

Route 59

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 2.5 5.1 H

Availability

L5
39 Circuity | 1.75 1.09 1.31 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 15.2 16.6 R _ - -
> 30
= .
S Passengers per Revenue Mile | 2 21 H _ _ - _ - -
©
<
a : . .
Unique Segment Ridership | o 0 . _ . -
10% 9% 19%
On-Time Performance | 79% 68% 7% H - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.2 = Off-Peak: 0.23 ) } ) )
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.24 Peak: 0.25
" .
2 Operating (_Sr?ist lp;g Passenger $7.83 $8.27 H } _ . _ . -
%o P
o=
O35
% Cost Recovery | 25% 15% 12% H - - - - > -

metrobus

18



Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
59
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route 59 - June 2021 6 R
Weekday: No change; Saturday: No change; Sunday: ‘
No change; Weekday 2
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 108 - 16th Street

ROUTE(S): S2

About the Line

(Y] medicor center

\ o D,
‘ O (=)
x ®
{ e M
Y MONTGOMERY

COUNTY[‘

FAIRFAX
GOUNTY .

ARLINGTON,

8=~ COUNTY ' &

b
\m'] A
e e

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘) @D 16th Street Line
o 05 1 Miles
metrobus

/N s
m/ww.‘spm s

Columbla Helghts

7 faragut West

o Y 1Y IMCPhErson S
CreD ey
G o
5

mevo Centerd T A=Y

Regional Transit
m Metrorail
el e

Local Bus

]

Shaw-Howard Univ

PRINCE
GEORGE'S /
COUNTY

Metrobus E#3  Fairfax Connector @ Transit Center
Circulator 1 XX Arlington Transit

RideOn —EE§— Loudoun County Transit

TheBus 10X} DASH

Eo M ==
N
o e
m’m‘onma
:
N
¥ X
N
Minnesota Ave. N

- N\
Benning Road
ICapHGI HBWGH

;W-@_

N
o

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 62

41

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
00 People of
"' Color

Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed

21
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ﬁ'ﬁ Ridership

Annual s2 828,269
Ridership
0 250,000 500,000 750,000 1,000,000
Top Transfer : . : .
: Columbia Heights, McPherson Square, Silver Spring
Locations
Weekday Saturday Sunday
. 4,000
Average Daily 3,000 2206 1026
Ridership 3,000 2,806 ’ 2,000 :
mmgmm Class/Tier 2 000 2,000
Average ’ 1000
System 1,000 1,000 |
= Average
0 0 0]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
o AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
>
3 _ Peak 0.28 0.29
20 E Maximum Target: 1.2
(o))
Q Off-Peak 0.3 0.26
; Maximum Target: 1.0
Saturday 0.27 0.28
| Maximum Target: 1.0
PP 2 > <
G : < Sunday 0.31 0.31

Maximum Target: 1.0

metrobus

22



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
N N N N q o

6 & A @ o N D 3 0 xR R R P P

Saturday (by Hour)

S2

I Y. U ST S\ H A S 2B\ N N S\ S SN - B\ B S AT T, - B T W §

Sunday (by Hour)

S2

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

S2

metrobus o AR I B e
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Performance Report Card

16th Street

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 4:00 AM - ) “ 4:15 AM - ) “ 4:30 AM - ) “
2 P 12:39 AM 12:39 AM 12:42 AM
=
]
i
> Peak: 11.5/ .
< Frequency of Service | varies Off-Peak: g?f?:;é;g'zzg H 15.0 25.6 “ 19.7 28.5 ﬂ
14.0 :
>
£ Passengers per Revenue 15.7 16.6 H 15.1 17.6 H 17.0 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 1.9 2.1 H 1.8 2.1 H 2.0 1.9 H
a Mile | 4
On-Time Performance | 79% 76% 7% 71% 76% 73% 78%
>
2 Crowding | 5% 1% 0% “ 0% 0% “ 0% 0% “
T
[ad
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.23 “ 0.27 0.24 “ 0.31 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.29 Peak: 0.25
* .
® Operating Cost per H H H
_ % Passenger Trip | $5 $7.61 $8.27 $7.88 $7.67 $7.01 $8.52
é >
(&)
£ Cost Recovery | 25% 16% 12% H 15% 12% H 17% 11% H
1]

metrobus
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Route S2

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 6.3 51 H
5 4-5
2
25
3 Circuity | 1.75 1.22 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 15.7 16.6 H 15.1 17.6 H 17.0 16.0 H
>
§ Passengers per Revenue Mile | 19 21 H 18 21 H 20 19 H
g
unique Segment Ridership | 39% 19% “ 47% 26% “ 44% 28% “
On-Time Performance | 79% 76% 7% 71% 76% 73% 78%
2
g Crowding | 5% 1% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.28 Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak:029  Peak: 0.25 “ 0.27 0.25 “ 0.31 0.22 “
" .
o Operating %?fpt F;g Passenger $7.61 $8.27 H $7.88 $7.67 H $7.01 $8.52 H
g2
0%
2 Cost Recovery | 25% 16% 12% H 15% 13% H 17% 11% H

metrobus
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Operational Analysis

Miles Allocation

100%
75%
50%
25%

0%

Hours Allocation

100%

248,552
75%

50%

640,690

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route S2 - June 2021:

Weekday: extend to 2 a.m.; Saturday: extend to 2 a.m.;

Sunday: extend to 2 a.m.;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

2

Passenger Miles per Revenue Mile

7.5

Weekday

Saturday -
Sunday -

Class/Tier System
EOE Average BN \verage
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ROUTE(S): D31, D32, D33, D34

LINE: 517 - 16th Street-Tenleytown

About the Line

Service Classification

e e | N9 o A o 05
(7T 10ng 4
AN 7 gt spung WH /
o o ) () \ : i < e Gap
8
a & D Lo J 9 Y O
/ { 3 .. .
, . \ ) Activity Tier
ME ; @
% !
(27] ! MONTGOMERY 1 2
{ COUNTY %
- yE Overall Grade
& PRIN!
m 7’
|~ GEORGE'S
) COUNJY .
e
( = © Line -
A 1 /
> >/
AN a N Qg e s 2]
7 7
\ / 7 DISTRICT
r il D34 OF COLUMBI
o 7
{ 37 [Yrroren— ]
( le: lown. N
) / 7 & ‘ == > \\
X - i D33 S
X ’ N
k7 Y] ven ness.voc S
(=) . \ A Kj;« D32
| ~— o Georgia ave retwortn [[T]]
FAIRFAX \ }, prstes
__COUNTY. b, ¥ Mg
~ D 2 seootiand.cua [Y]
// \\
D32 Cotmbia Heights
/ i
7 > i
/ / A’é‘g’:}iﬂ?“ ‘x\ Woodley park-100 Adams Morgan LU
Jg
7 & [V thode iand ave
/ 5
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D 16th Street-Tenleytown Line m Metrorall Local Bus @
Metrobus x| Fairfax Connector Transit Center
L 038 0.7 Milos 3 Circulator — &3 Arlington Transit Legend
- E@  RideOn —EE3— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 63 1
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
T... Ben%hes
_ (|
Peak Vehicles

% Stops With
=y 9:00 I- Real-Time
ﬁ.@@ Vehicle Type(s) Signs

metrobus
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ﬁ'ﬁ Ridership

Annual
Ridership 1,703
0 500 1,000 1,500 2,000 2,500
Top Tre_msfer Columbia Heights, Cleveland Park, Tenleytown-AU
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 PS °® PN o—
R Class/Tier
Average 500 No Service No Service
g fSSﬁ:;"e 10.8 21.6 4.1 6.6
D31 D32 D33 D34
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AMESER RUIREEH Direction: EAST WEST
] z Peak
4 o Maximum Target: NA
[
2 Off-Peak 0.09 0.06
; Maximum Target: NA

Saturday
Maximum Target: NA

Sunday

Maximum Target: NA

&
5 -«

metrobus



Span and Frequency

Frequency

Does Not Meet

Weekday (by Hour)
kS < Y A > =Y S N~ g > N N S S > S > a g ar a ~ a >
Standard
D34 [ ] Il
D33 | [ ]
D32 | [ ]
o3 Nl [ ]
Saturday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ TE\ T TN AT, | SR /- N N S
[
No Service
Sunday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ T\ T T AT, A R /- N N A S

No Service

FY 2021 ANNUAL LINE PERFORMANCE REPORT

metrobus

30




ranLLLLLLLLL———————

Performance Report Card

B 16th Street-Tenleytown

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
7:26 AM -
> Span of Service | varies 8:26 AM; 3:35 - - - - - - - -
= PM - 4:55 PM
Qo
©
S
z . . Peak: 8.7/ Peak: 4.3/ - i i - i i .
Frequency of Service | varies | g’ " 'NA  Off-Peak: NA
g Passengers per Revenue 8.2 6.6 . i ) . ) i -
s Hour |
>
©
S Passengers per Revenue 0.9 0.7 - ) i - i ) -
a Mile |
On-Time Performance | 69% 72% - - - - - - -
P
3 Crowding | 0% 0% - . : - : : -
&
Load Factor | . _ - ) i - . ) -
Peak: NA / Off-Peak: NA
" .
0 Operating Cost per - ) i - i ) -
- Passenger Trip | $14.52 LT
n O
o =
OB
%’ Cost Recovery | 14% 8% . - - . - - -

metrobus
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Route D31

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.8 5.5 -

Availability

Route
Design

Circuity | 1.05 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
e e
Passengers per Revenue Hour | 4.9 6.6 - - - - - - -
)
=
S Passengers per Revenue Mile | 0.6 0.7 - - - . - - -
8
a
Unique Segment Ridership | 0% 8% . - - . - = -
On-Time Performance | 65% 72% - - = - - - -
2
E Crowding | 0% 0% . - - . - - -
©
o
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
7)) .
é Operating qu's;ti pler Passenger $24.23 $21.79 - ) ) - ) ) -
D O P
o2
O3
% Cost Recovery | 11% 11% - - - - - - -

metrobus
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Route D32

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 6.1 5.5 -

Availability

Route
Design

Circuity | 1.29 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 13.3 6.6 - - = - - - -
)
=
S Passengers per Revenue Mile | 1.3 0.7 - - - . - - -
8
a
Unique Segment Ridership | 0% 8% . - - . - = -
On-Time Performance | 71% 72% - - = - - - -
2
E Crowding | 0% 0% . - - . - - -
©
o
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
7)) .
é Operating qus;'ti pler Passenger $8.98 $21.79 - ) ) . ) ) -
D O P
o2
O3
% Cost Recovery | 21% 11% - - - - - - -

metrobus
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Route D33

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.9 5.5 -

Availability

Route
Design

Circuity | 1.62 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 6.2 6.6 - - = - - - -
)
=
S Passengers per Revenue Mile | 0.4 0.7 - - - . - - -
8
a
Unique Segment Ridership | 0% 8% . - - . - = -
On-Time Performance | 59% 72% - - = - - - -
2
E Crowding | 0% 0% . - - . - - -
©
o
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
7)) .
é Operating qus;'ti pler Passenger $19.33 $21.79 - ) ) . ) ) -
D O P
o2
O3
% Cost Recovery | 18% 11% - - - - - - -

metrobus
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Route D34

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 5.8 5.5 -

Availability

Route
Design

Circuity | 1.07 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
e e
Passengers per Revenue Hour | 8.3 6.6 - - = - - - -
)
=
S Passengers per Revenue Mile | 0.9 0.7 - - - . - - -
8
a
Unique Segment Ridership | 0% 8% . - - . - = -
On-Time Performance | 75% 72% - - = - - - -
2
E Crowding | 0% 0% . - - . - - -
©
o
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
7)) .
é Operating qu's;ti pler Passenger $14.40 $21.79 - ) ) - ) ) -
D O P
o2
O35
% Cost Recovery | 11% 11% - - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

75% 75%
50% 50%

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route D31 - June 2021

Weekday: No change; Saturday: No change; Sunday:

No change;
Route D32 - June 2021:

Weekday: No change; Saturday: No change; Sunday:

No change;
Route D33 - June 2021:

Weekday: No change; Saturday: No change; Sunday:

No change;
Route D34 - June 2021:

Weekday: No change; Saturday: No change; Sunday:

No change;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

Route  Length (miles)  cpcdiieg '(Rercontage)
D31
D32
D33
D34

Passenger Miles per Revenue Mile

Weekday C e 168
, 1 . m

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage
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LINE: 112 - 16th Street Limited ROUTE(S): S9

About the Line

Service Classification

‘ Framework
oo
a Activity Tier
{27]
) MONIGOMEq‘v 1

COUNTY

2 Overall Grade

g i
et Line

2]

COUNTY

COUNTY

el —
e\ VA N = MEM, senne BEINCE GEO
T = . I Ol

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D 16th Street Limited Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
il el n
o 05 1 Miles oF Circulator 1 XX Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
2%
0
Population Served Network Value
Classification Average A
Line Focus: Rl Ridership
: Served
Line Score: 56

34

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles

@@@ Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities
Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

38



ﬂ'ﬁ Ridership

Annual so 554,472
Ridership
0 200,000 400,000 600,000 800,000
Top Tra}nsfer Columbia Heights, McPherson Square, Silver Spring
Locations
Weekday Saturday Sunday
. 2,000 1,600
Average Daily 3,000
Ridership 2344 1,500 1,200
Class/Ti 2,000
.= Caverage 1,000 800
1,000
Svyst ' 500 400
—— \Jcrage
0 0 o]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
5 Peak 0.22 0.28
15 E Maximum Target: 1.2
]
2 Off-Peak 0.24 0.22
; Maximum Target: 1.0
Saturday 0.21 0.21
| Maximum Target: 1.0
R A Sunday 0.25 0.24

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
bn N N

6 © A & 9 N XN 2 X e e R R R P P g

Saturday (by Hour)

N Vv %

S9

I Y. U ST S\ H A S 2B\ N N S\ S SN - B\ B S AT T, - B T W §

Sunday (by Hour)

A6 o A e o N XN D e e L R PP P P N g

metrobus o AL LI oA R
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Performance Report Card

16th Street Limited

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 5:08 AM - - “ 6:08 AM - - “ /.08 AM - -
2 P 11:45 PM 11:41 PM 8:34 PM
=
<
T
> Peak: 8.6/ .
< Frequency of Service | varies Off-Peak: g?f?:;é;g'zzg “ 15.0 25.6 “ 20.5 28.5
13.8 '
>
£ Passengers per Revenue 15.1 16.6 H 15.3 17.6 H 16.2 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 16 24l H 15 2.1 H 1.8 1.9 H
a Mile | 4
On-Time Performance | 79% 76% 77% 80% 76% H 81% 78% n
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.23 = Off-Peak: 0.23 “ 0.21 0.24 “ 0.25 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.25 Peak: 0.25
o .
® Operating Cost per H H H
_ % Passenger Trip | $5 $7.91 $8.27 $7.82 $7.67 $7.36 $8.52
é >
(&)
RS Cost Recovery | 25% 15% 12% H 15% 12% H 16% 11% H
1]

metrobus
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Route S9

Measure | Standard Route Average Class Tier Average Grade
=
z .
3 Number of Stops per Mile | 392 51 H
5 4-5
E
25
3 Circuity | 1.75 1.13 1.31 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e vd.
Passengers per Revenue Hour | 15.1 16.6 H 15.3 17.6 H 16.2 16.0 H
>
‘§ Passengers per Revenue Mile | 16 21 H 15 21 H 18 19 H
g
vnique Segment Ridership | 23% 19% “ 26% 26% “ 23% 28% “
On-Time Performance | 79% 76% 7% 80% 76% B 81% 78% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.23 = Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.25 Peak: 0.25 “ 0.21 0.25 “ 0.25 0.22 “
U, .
g Operatng CT?fpt Pes Passenger $7.91 $8.27 H $7.82 $7.67 H $7.36 $8.52 H
g2
O%F
2 Cost Recovery | 25% 15% 12% H 15% 13% H 16% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 248,086 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
259% 367,919 25% Sg
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route S9 - June 2021: 5
Weekday: No change; Saturday: No change; Sunday: .
No change; Weekday 2
Saturday i
Sunday -
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 4 - Alexandria-Fairfax

ROUTE(S): 29K, 29N

About the Line

\ DISTRICT OF

oupon crce V]
COLUMBIA
7 S
, 7 W onoout
@ 150 G V] e Ve
= | e W } } i  ewo comer
N federal Tangie |\

FAIRFAX

v *  “County \\@
- | y N
N
N
‘ N
N
N
N
29N ¢ ).,L//
29K @ /f‘ 5
| i ‘/\
@ % &
C 29K // -
: 29N =\ O\ €D
306 ~
/ ol \
Sk {

% N D £ M
le £
- - oty o
l m 495 =
k7. E
: A
@ A 5 - . Lo \ y » »
- 3 - d
- . @D i D
3401334
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D /lexandria-Fairfax Line m Metrorall Local Bus
Metrobus XX ] Fairfax Connector @ Transit Center
o 05 1 Miles -IJB’— e Circulator EE3  Arlington Transit
i cf— RideOn —EE§— Loudoun County Transit
metrobus 3 TheBus I3 DASH

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line n

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 58 19

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership
Annual
0

100,000 200,000 300,000

Top Tre_msfer King Street, Vienna
Locations
Weekday Saturday Sunday
- 000 1,500
Average Daily ‘ 1 500
Ridership 1,500 o @ ‘ @ L 1,000 @ @
=g Class/Tier 1000 1,000 @ @ @ @
Average 5& % 506 596 500 409 461
System 500 200
—mm s s
29K 29N 0 29K 29N © 29K 29N
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon EAST WEST
304 >\
3 Peak 0.33 0.32
E Maximum Target: 1
(o))
2 Off-Peak 0.28 0.26
; Maximum Target: 1.0
Saturday 0.3 0.28
Maximum Target: 1.0
Sunday 0.26 0.24

Maximum Target: 1.0

metrobus



Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

29N
29K

Saturday (by Hour)

Standard

29N
29K

Sunday (by Hour)

Standard

29N
29K

FY 2021 ANNUAL LINE PERFORMANCE REPORT

metrobus
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Performance Report Card

Alexandria-Fairfax

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:30 AM - - “ 6:10 AM - - “ 6:10 AM - - “
2 P 11:35 PM 10:31 PM 10:30 PM
=
S
g Peak: 38.8/ = Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: H 38.4 33.3 38.4 345
38.1 28.8
= Passengers per Revenue 15.1 18.1 H 15.1 19.9 H 13.2 18.1 H
s Hour | 20
>
©
S Passengers per Revenue 1.2 17 H 1.2 1.8 H 1.0 16 H
a Mile | 2
On-Time Performance | 79% 87% 79% “ 82% 78% H 83% 78% n
>
2 Crowding | 5% 0% 0% “ 0% 1% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.27 “ 0.29 0.28 “ 0.25 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.32 Peak: 0.3
o .
® Operating Cost per H H H
_ % Passenger Trip | $5 $7.92 $7.79 $7.90 $7.16 $9.02 $8.20
é >
(&)
RS Cost Recovery | 20% 20% 14% 20% 15% 17% 14%
1]

metrobus
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Route 29K

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 34 46 H
5 4-5
E
25
3 Circuity | 1.75 1.19 1.48 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 145 18.1 H 14.4 19.9 H 12.9 181 H
>
§ Passengers per Revenue Mile | 11 17 H 12 18 H 10 16 H
g
Unique SegT&;} Ridership | 11% 27% 16% 36% “ 16% 45% “
On-Time Performance | 79% 88% 79% u 82% 78% 82% 78%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.27 Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 rencoss Thearos, M| o= o Y 025 o [
U, .
g Operatng CT?fp‘ Pes Passenger $8.25 $7.79 H $8.26 $7.16 H $9.23 $8.20 H
g2
O%F
2 Cost Recovery | 20% 19% 15% 19% 16% 17% 14%

metrobus
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Route 29N

Measure | Standard Route Average Class Tier Average Grade
2
3 .
3 Number of Stops per Mile | 3 46 H
g 4-5
<
25
3 Circuity | 1.75 1.28 1.48 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 15.7 18.1 H 15.7 19.9 H 13.5 18.1 H
> 20
§ Passengers per Revenue Mile | 12 17 H 12 18 H 10 16 H
g
o Unique SegTS(;Ot Ridership | 8% 27% 8% 36% 9% 45%
On-Time Performance | 79% 86% 79% u 82% 78% 84% 78%
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
@
Load Factor | Off-Peak: 0.27 Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 Peak: 0.33 Peak: 0.3 “ 0.29 0.29 “ 0.25 0.26 “
" .
g Operalng Com by osenaer $7.61 $7.79 H $7.50 $7.16 H $8.84 $8.20 H
g2
O3
% Cost Recovery | 20% 20% 15% 20% 16% 18% 14%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

50%
40%
30%
20%
10%

0%

50%
40%
30%
20%
10%

0%

387,209

. Deadhead Miles . Revenue Miles

Service Change Summary
Route 29K - June 2021:

Weekday: No change; Saturday: No change; Sunday:

No change;
Route 29N - June 2021:

Weekday: No change; Saturday: No change; Sunday:

No change;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

. Trips Trips Delivered
Route - Length (miles) Scheduled (Percentage)
29K
29N

Passenger Miles per Revenue Mile

75 6.156 6.103
Weekday .

oe 29K 29N

75 564 5\51
Saturday . . .

oe 29K 29N

6 5.016 4.956

? 29K 20N

Class/Tier System

EOE Average BN \verage
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LINE: 2 - Alexandria-Pentagon

ROUTE(S): 10A

About the Line

FALLS® X
CHURCH ~ $
~ N

Y

N 3 a
\\ a 74}
N @
5 X3 —\ '@ —ARLINGTON
N A \ COUNJY

3 ALEXANDRIA
ary

FAIRFAX
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D /lexandria-Pentagon Line m eI
o 0425 0.5 Miles ?m? s
—
metrobus

DfSTRICT OF
COLUMBIA

Navy Yard - Ballpark

Congress Helghts

@ Transit Center

—E88— Loudoun County Transit

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line n

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 40 15

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed

Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

53
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ﬁ'ﬁ Ridership

Annual 10A 268,924
Ridership
0 100,000 200,000 300,000 400,0
Top Transfer .
plra Braddock Road, Pentagon, Crystal City
Locations
Weekday Saturday Sunday
. 2,000 1,600
Average Daily 2,000
Ridership 1,500 Py 1,500 ° 1,200 °
g Cl ITi 1,006
A?fse?aglz ' 1,000 1,000 @ 800 @)
528 419
System 500 500 400
= Average
0 0 0]
10A 10A 10A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
w0 AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
>
3 _ Peak 0.26 0.25
20+ E Maximum Target: 1.2
(o))
2 Off-Peak 0.22 0.18
] ; Maximum Target: 1.0
Saturday 0.24 0.2
| Maximum Target: 1.0
PP 2 > <
G TS T ’ Sunday 0.2 0.17

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

10A

S T U T SR S U U S O GRS S AR . R N PR

Sunday (by Hour)

10A

P T U T R SR U U S N I R Y, S A (O . N R

10A

metrobus o AL LI oA R
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Performance Report Card

Alexandria-Pentagon

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:25 AM - - “ 5:25 AM - - “ 5:25 AM - - “
2 P 12:46 AM 12:10 AM 12:20 AM
=
©
g Peak: 30.2/
zZ . . e Peak: 19.2/ H H H
Frequency of Service | varies Of;g’iak. Off-Peak: 28 60.2 25.6 60.2 28.5
= Passengers per Revenue 13.2 16.6 H 14.3 17.6 H 8.8 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 13 2.1 H 13 2.1 H 1.1 1.9 H
a Mile | 4
On-Time Performance | 79% 91% 77% “ 86% 76% “ 92% 78% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
o
Load Factor | Off-Peak: 0.2 Off-Peak: 0.23 “ 0.22 0.24 “ 0.18 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.26 Peak: 0.25
* .
® Operating Cost per H H H
e Passenger Trip | $5 $9.03 $8.27 $8.33 $7.67 $13.51 $8.52
82
(O
L Cost Recovery | 25% 11% 12% H 12% 12% H 7% 11% H
1]

metrobus
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Route 10A

Measure | Standard Route Average Class Tier Average Grade
=
z .
3 Number of Stops per Mile | 45 51 n
g 4-5
E
25
3 Circuity | 1.75 1.59 1.31 E
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e vd.
Passengers per Revenue Hour | 132 16.6 H 143 17.6 H 8.8 16.0 H
> 30
‘§ Passengers per Revenue Mile | 13 21 H 13 21 H 11 19 H
g
unique Segment Ridership | 33% 19% “ 34% 26% “ 30% 28% “
On-Time Performance | 79% 91% 7% u 86% 76% u 92% 78% n
>
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.2 = Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.26 Peak: 0.25 “ 0.22 0.25 “ 0.18 0.22 “
(,, .
g Operatng CT?fp‘ Pes Passenger $9.03 $8.27 H $8.33 $7.67 H $13.51 $8.52 H
g2
O%F
% Cost Recovery | 25% 11% 12% H 12% 13% H 7% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T ; : ;
- rips Trips Delivered
75% e 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
10A
25% 235,588 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 10A - June 2021: ;

Weekday: Extend span to 2 a.m.; Saturday: Extend span ‘

to 2 a.m.; Sunday: Extend span to 2 a.m.; Weekday . -

Saturday -
$

Sunday .

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 581 - Anacostia-Congress Heights

ROUTE(S): A2, A6, A7, A8

About the Line

e Service Classification
' 7/
7
b O Coverage
/
i
i Activity Tier
/
(34] | 2
Ronald Reagan Washingfon NafionallArpor]
ARLINGTON
coukH S Overall Grade
Befecrof o iaors Line “
PRINCE
GEORGE'S
COUNTY
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D /\nacostia-Congress Heights Line m Metrorall Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
L 0228° 045 Miiey z{lt e Circulator Arlington Transit Legend
T RideOn —EE§— Loudoun County Transit M Exceeds M Meets
metrobus 3 TheBus —fER— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
R Service Area
100 "' Population
Out of 100 75
50 ose People of Service Area
"' Color
23 Population % Riders
Surveyed

Service Area
i /,.\ Low Income
. (s}

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 88 90
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
T.'. Benches
_ \— |
Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual A7 . 33,607
Ridership « [ 5o -6
0 250,000 500,000 750,000
Top Transfer .
plra Anacostia, Southern Avenue
Locations
Weekday Saturday Sunday
i 3,000
Ave_rage D_ally 2315 2.000 . 1,500 1,208
Ridership 1,978 1,379 1328 1,064 1,026
cl ) 2,000 1,678 1,500 ’ 1,000
g ass/Tier ,
Average 1,000
1,000 ~ 500
System 500
= Average 0 2
A2 AB AT A8 0 A2 0 A2 AB A8
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
>
© _Peak 0.25 0.24
E Maximum Target: 1
(o))
2 Off-Peak 0.28 0.28
; Maximum Target: 1.0
Saturday 0.28 0.28
Maximum Target: 1.0
Sunday 0.26 0.27

Maximum Target: 1.0

metrobus



Does Not Meet
Standard

No Service

=12

Span and Frequency
Frequency
(Minutes)

—
(-
>
o

T
>

Q

=
>
©

°

4
Q

=

Standard

©
<

N

© o
<« <«

Saturday (by Hour)

0 © o
< < <

Standard

Sunday (by Hour)

Standard

3}

o ©
< <

FY 2021 ANNUAL LINE PERFORMANCE REPORT

metrobus
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Performance Report Card

B Anacostia-Congress Heights

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?éTler Grade
Span of Service | varies 4:01 AM - - “ 3:54 AM - i “ 4:01 AM - ) “
2 P 12:21 AM 12:14 AM 12:13 AM
£
=
g Peak: 9.5/ Peak: 32.2/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 19.1 40.5 “ 23.4 42.4 “
14.7 36.1
>
£ Passengers per Revenue 30.8 20.2 “ 35.7 23.0 “ 35.8 21.6 “
s Hour | 15
>
©
S Passengers per Revenue 3.2 2.3 “ 3.5 2.3 “ 33 2.1 “
a Mile | 2
On-Time Performance | 79% 81% 82% H 81% 80% H 84% 84% n
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
5
o
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.2 “ 0.28 0.19 “ 0.26 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.24 Peak: 0.21
o .
® Operating Cost per “ “ “
g Passenger Trip | $5 $3.88 $7.03 $3.35 $6.68 $3.34 $7.26
é’ >
(&)
L Cost Recovery | 20% 9% 9% H 10% 10% H 10% 9% H
1]

metrobus
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Route A2

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 7 6.4 H
g 4-5
2
25
3 Circuity | N/A 2.2 2.62
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 26.1 20.2 n 27.9 23.0 n 28.5 216 “
> 15
§ Passengers per Revenue Mile | 27 23 “ 28 23 “ 27 21 “
g
unique Segment Ridership | 33% 28% “ 75% 50% “ 74% 51% “
On-Time Performance | 79% 81% 82% 85% 80% u 85% 84% n
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.28 Off-Peak: 0.21
Peak: 1/ Off-Peak: 1.0 Peak: 0.25 Peak: 0.22 “ 0.27 0-2 “ 0.26 0.19 “
" .
g Operatng CT?fp‘ Pes Passenger $4.57 $7.03 $4.28 $6.68 “ $4.19 $7.26 “
g2
03
ﬁ Cost Recovery | 20% 9% 9% H 10% 10% H 10% 9% H

metrobus
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Route A6

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 7 6.4 H
5 4-5
2
25
3 Circuity | N/A 1.73 2.62
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 29.3 20.2 n 34.7 23.0 n 35.0 216 “
> 15
§ Passengers per Revenue Mile | 31 23 “ 36 23 “ 34 21 “
g
o . . .
unique Segment Ridership | 0% 28% H 33% 50% “ 31% 51% “
On-Time Performance | 79% 81% 82% 7% 80% 81% 84%
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.21
Peak: 1/ Off-Peak: 1.0 Peak: 0.22 Peak: 0.22 “ 0.27 0-2 “ 0.25 0.19 “
" .
§ Operating (':I'?|Spt Fse;g Passenger $4.07 $7.03 “ $3.44 $ 6.68 “ $3.41 $7.26 “
g2
03
ﬁ Cost Recovery | 20% 7% 9% H 8% 10% H 8% 9% H

metrobus
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Route A7

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

3 o4 |

Availability

L5
39 Circuity | N/A 1.32 2.62 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 18.9 20.2 R _ - -
> 15
= .
S Passengers per Revenue Mile | 23 23 “ _ _ . _ . -
8
a . . .
Unique Segment Ridership | 0 0 . _ . -
10% 3% 28%
On-Time Performance | 79% 81% 82% B - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.21 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.18 Peak: 0.22
" .
2 Operating Co_st per Passenger $6.32 $7.03 } _ _ _
e C Trip | $5
wn O
o=
O3]
% Cost Recovery | 20% 6% 9% H - - - - > -

metrobus
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Route A8

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 6.3 6.4 H
g 4-5
E
25
3 Circuity | N/A 1.64 2.62
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 40.2 20.2 n 48.1 23.0 n 46.3 216 “
> 15
§ Passengers per Revenue Mile | 4.2 23 “ 45 23 “ 49 21 “
g
unique Segment Ridership | 50% 28% “ 48% 50% “ 47% 51% “
On-Time Performance | 79% 81% 82% 80% 80% 86% 84% n
2
i= Crowding | 5% 1% 0% “ 0% 0% “ 1% 0% “
T
x
Load Factor | Off-Peak: 0.31 Off-Peak: 0.21
Peak: 1/ Off-Peak: 1.0 Peak: 0.27 Peak: 0.22 “ 0.31 0-2 “ 0.28 0.19 “
U, .
g Operatng CT?fp‘ Pes Passenger $2.97 $7.03 “ $2.48 $6.68 “ $2.58 $7.26 “
g2
O%F
ﬁ Cost Recovery | 20% 11% 9% H 13% 10% H 13% 9% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

25%
20% 20%
15% 15%
10% 644,318 10%

25%
122,931

5%
0%

5%
0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route A2 - June 2021:

Weekday: separate line (Anac-Wash. Highlands);
Saturday: separate line (Anac-Wash. Highlands);
Sunday: separate line (Anac-Wash. Highlands);
Route A6 - June 2021:

Weekday: separate line (Anac-Livingston); 2 a.m.;
Saturday: separate line (Anac-Livingston); 2 a.m.;
Sunday: separate line (Anac-Livingston); 2 a.m.;
Route A7 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route A8 - June 2021:

Weekday: separate line (Anac-Livingston); 2 a.m.;
Saturday: separate line (Anac-Livingston); 2 a.m.;
Sunday: separate line (Anac-Livingston); 2 a.m.;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

Route _ Length (miles)  gfaduieq (Rercentage)
A2
A6
AT
A8

Passenger Miles per Revenue Mile

g 7.50
8.57 597
6 461
3

o

Weekday
9 6.87 YT 7.79
7.5 6.52 6.42 7.00
Sunday
Class/Tier System

EOE Average BN \verage
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LINE: 544 - Anacostia-Eckington ROUTE(S): P6

About the Line

e Service Classification
Woodley Park-Zoo Adams Morgan \
Coverage
J =
Iz Activity Tier
\ N
Shaw-Howard Univ A \
A Srane
3 \‘\:; 1
) - Px
Dupont Circle M / M“Mdm
Mt Vernon,sq - 7th St Convention Cent oMol Colaudety i = \ .
e R Y 4 Overall Grade
wRaou X V 4
\
: Md’mw'mm\m" &) DISTRICT &
Minnesota Ave H
8 %Ficowmsm 7 p “!” L|ne
M é“#““’"‘!‘ Eastern Market ]
~ PStomac Ave @
Navy Yard - Ballpark
@ A
ARLINGTON /
COUNTY 5
s/
L //
aQ V2
@ <erincE
ORGE'S
/%, COUNTY
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D /nacostia-Eckington Line m Metrorall Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
o 0325 065 Miles| d{l:}h e Circulator EE3  Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus 3 TheBus —fER— DASH Approaches [ Below [l Significantly Below

metrobus

69



/"——_—

Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
¥ Service Area
100 "' Population
out of 100 75
50 00 People of ~ Service Area
. "' Color

2 Population % Riders

Surveyed

Service Area

i/,.\ Low Income
= (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 55 28
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer
Locations

P6 527,623

200,000 400,000 600,000

o

Rhode Island Avenue, Gallery Place-Chinatown, Metro Center

Weekday Saturday Sunday
Average Daily 1,500
Ridership 2,000 1.994 1222 1,000
mgem Class/Tier 1,000
Average 1.000 500
System 200
= A\ferage
0 0 0]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
5 Peak 0.23 0.22
E Maximum Target: 1.2
(o))
~ Off-Peak 0.24 0.23
; Maximum Target: 1.0
Saturday 0.21 0.2
| Maximum Target: 1.0
< Sunday 0.19 0.18

&

-

Maximum Target: 1.0

metrobus



Span and Frequency
Does Not Meet

(Minutes) e
Weekday (by Hour)
A b 6 A g N3 R R D P P g
Saturday (by Hour)
A T W S S T\ SN S\ TN S~ S I S\ N Y. R A I

P6

Sunday (by Hour)

™ )

Q

N

D

b(

o

A

)

N

®

(L'\

g

P

q’h

Standard

© A ® B

N

N N

N

N o

N N N

P6

FY 2021 ANNUAL LINE PERFORMANCE REPORT

metrobus
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Performance Report Card

Anacostia-Eckington

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:10 AM - ) “ 4:08 AM - ) “ 4:20 AM - ) “
2 P 12:34 AM 12:40 AM 12:33 AM
=
=
g Peak: 17.2/ Peak: 28.8/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 29.3 29.8 “ 31.2 30.3 “
21.3 28.5
)
£ Passengers per Revenue 14.8 14.7 H 14.5 14.3 H 125 121 H
s Hour | 20
>
©
S Passengers per Revenue 2.1 2.0 H 1.8 1.7 H 15 1.4 H
a Mile | 4
On-Time Performance | 79% 70% 75% 2% 78% 79% 81%
P
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 1% “
©
o
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.18 “ 0.2 017 “ 0.18 0.14 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.23 Peak: 0.2
" .
® Operating Cost per H H H
_ o Passenger Trip | $5 $8.08 $8.96 $8.22 $9.07 $9.55 $10.50
g2
O35
L Cost Recovery | 25% 7% 8% H 6% 8% H 6% 7% H
L

metrobus
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Route P6

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 6.2 65 H
5 4-5
E
25
3 Circuity | N/A 1.68 1.58
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 14.8 147 H 145 143 H 125 12,4, H
> 20
§ Passengers per Revenue Mile | 21 20 H 18 17 H 15 14 H
g
Unique SegT&;} Ridership | 47% 43% “ 51% 46% “ 529% 47% “
On-Time Performance | 79% 70% 75% 2% 78% 79% 81%
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 1% “
T
x
Load Factor | Off-Peak: 0.24 Off-Peak: 0.19
Peak: 1.2 / Off-Peak: 1.0 Peak: 023  Peak: 0.21 “ 0.2 0.18 “ 0.18 0.16 “
U, .
g Operatng CT?fp‘ Pes Passenger $8.08 $8.96 H $8.22 $9.07 H $9.55 $10.50 H
g2
O%F
ﬁ Cost Recovery | 25% 7% 8% H 6% 7% H 6% 6% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
337,899 Ps
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route P6 - June 2021: 75

Weekday: 2 a.m. (Anac.-Archives); Saturday: 2 a.m. Weekd
(Anac.-Archives); Sunday: 2 a.m. (Anac.-Archives); eekday

Saturday :-:
Sunday :-:

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 582 - Anacostia-Fort Drum ROUTE(S): A4, W5

About the Line

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line E

ARLINGTON

COUNTY M Ronald Reagan Washington National Airport

PRINCE
GEORGE'S

COUNTY
ALEXANDRIA

ciry

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D /nacostia-Fort Drum Line m Metrorail Local Bus @
Metrobus 10 Fairfax Connector Transit Center L

R, , W - ; . n
0 0.25 0.5 Miles o8 Circulator Arlington Transit ege d
[ SV i .

- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus [ TheBus  —EER DASH

Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
¥ Service Area
100 "' Population
out of 100 75
50 00 People of ~ Service Area
i "' Color

2 Population % Riders

Surveyed

Service Area

i/,.\ Low Income
fl (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 40 23
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer

Locations

Average Daily

Ridership

mgem Class/Tier
Average

Average Trip Ridership and Maximum Load by Time Period

204

System
= Average

AM Early

[ Am Peak

w5 I 11,668

™ _ 421,907

0

Weekday
2,000
1,501
1,500
1,000 @
500 @
59
0
w5

Midday PM Peak | [ Early Night | | Late Night

Saturday |

Sunday

Anacostia

600,000

Sunday
1,200

900

metrobus

Weekday

600

300

Vehicle Load Factor

Direction: NORTH SOUTH
~Peak 0.2 0.18
Maximum Target: 1
Off-Peak 0.25 0.2
Maximum Target: 1.0
Saturday 0.26 0.23
Maximum Target: 1.0
Sunday 0.24 0.21

Maximum Target: 1.0
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

'0’ '{b '\b‘ '\63 »\ro (\ ,\

KSR

e g P ¥ N a4 o

Standard

WS

A4

N

Saturday (by Hour)
b D © N N N NS N A S Q2 Q ‘L'\ ‘]9’ q:b q,b‘ N 0 o

S IIIIIIIIIIII

Sunday (by Hour)
P S G S-S S\ S ZS TN SN T\ <R SN A B, T A A ST, - . | N Y R

S EEEEEEEEEEEN

A4

A4

metrobus o AL LI oA R
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Performance Report Card

! Anacostia-Fort Drum

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:45 AM - - “ 5:35 AM - - “ 5:30 AM - - “
2 P 12:24 AM 11:55 PM 12:18 AM
=
8
g Peak: 15.2/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 25.8 49.1 “ 30.1 49.7 “
18.8 49.1
= Passengers per Revenue 16.4 13.0 “ 24.1 16.3 “ 22.6 15.3 “
s Hour | 10
>
©
S Passengers per Revenue 17 11 “ 1.9 1.3 “ 1.7 1.2 “
a Mile | 1
On-Time Performance | 79% 77% 83% 81% 83% H 80% 84% n
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
[ad
Load Factor | Off-Peak: 0.23 = Off-Peak: 0.15 “ 0.25 0.19 “ 0.22 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.17
* .
® Operating Cost per n “
_ % Passenger Trip | $7 $7.27 $10.30 $4.96 $8.05 $5.28 $8.47
85
(O
L Cost Recovery | 20% 6% 9% H 8% 9% H 8% 8% H
1]

metrobus
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Route A4

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 59 5 H
5 4-5
2
25
3 Circuity | N/A 2.49 1.82
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 17.6 13.0 n 24.1 16.3 n 226 15.3 “
>
§ Passengers per Revenue Mile | 18 11 “ 19 13 “ 17 12 “
g
vnique Segment Ridership | 1% 43% H 60% 56% “ 62% 58% “
On-Time Performance | 79% 7% 83% 81% 83% 80% 84%
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
ad
Load Factor | Off-Peak: 0.23 Off-Peak: 0.16
Peak: 1/ Off-Peak: 1.0 Peak: 0.21 Peak: 0.17 “ 0.25 0.19 “ 0.22 0.17 “
" .
g Operatng CT?fp‘ Per Passenger $6.79 $10.30 $4.96 $8.05 “ $5.28 $8.47 “
g2
0%
ﬁ Cost Recovery | 20% 6% 8% H 8% 9% H 8% 8% H

metrobus
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Route W5

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | H
e 2.1 5

Availability

Route
Design

Circuity | N/A 2 1.82 -

Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e vg.
Passengers per Revenue Hour | 5.8 13 - _ - -
> 10
= .
S Passengers per Revenue Mile | 0.6 11 H - _ - - - -
©
<
o . . .
Unique Segment Ridership | o 0 _ _ - -
10% 0% 43%
On-Time Performance | 79% 73% 83% - S - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
o Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.08 Peak: 0.17 “ - - - - = -
" .
2 Operating Co_st per Passenger $20.60 $10.30 } _ _ _
o c Trip | $7
wn O
o=
O35
% Cost Recovery | 20% 3% 8% H - - - - > -

metrobus
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Operational Analysis

Miles Allocation

50%
40%
30%
20%
10%

0%

50%
40%
30%
20%
10%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route A4 - June 2021:

Weekday: separate line (Anac-Fort Drum); Saturday:
separate line (Anac-Fort Drum); Sunday: separate line
(Anac-Fort Drum);

Route W5 - June 2021:

Weekday: separate line (Anac-Blue Plains); Saturday:
No change; Sunday: No change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

. Trips Trips Delivered

Route - Length (miles) Scheduled (Percentage)
Ad
W5

Passenger Miles per Revenue Mile

6

4.3 _
Weekday - i ]

Saturday

Sunday -

Class/Tier System
EOE Average BN \verage

e N e o
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LINE: 8 - Annandale ROUTE(S): 29G

About the Line

(] ¥ 00 counmy SN Service Classification
! R
‘ 7 FALLS
CHURC
T e oo ) et Commuter
& y i \\ _____ < HY'H H
@ o . Activity Tier
"o
N ARLINGTON rentagon [T 2
RS @ CQUNTY 296 & @
> -~ \\ 75 ] 74}
: N e gl |0 Overall Grade
Y \\ s /
< : \
N\
Line
/ FAIRFAX Y3 e R
COUNTY »
‘ ao
ER :
) ’
- Lo ALEXANDRIA % 14
@ { fiv: Y 0
a \
L
\ b5
m’ﬂhnnaww Ave
3 |
N 15
Huntington
171
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D /nnandale Line m Metrorail Local Bus @
Metrobus XX ] Fairfax Connector Transit Center
o 0428 083 Miles -IJB’— e Circulator — &3 Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
0 Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 44 4
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 296 57,436
Ridership
0 20,000 40,000 60,000 80,000
Top Tra}nsfer Pentagon
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 P
mgem Class/Tier
Average 500 No Service No Service
296
Syst
——Nerage —
0 29G
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
o AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
& Peak 0.16 0.16
' E Maximum Target: 1
]
Q Off-Peak 0.22 0.1
; Maximum Target: 1.0

s/
Saturday
Maximum Target: 1.0

a2 ey <§?"& <
=v . Sunday
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

B EEEE

Saturday (by Hour)

Standard

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:30 AM -
> Span of Service | varies 9:32 AM; 3:05 - “ - - - - : -
= PM -10:21
3 PM
g Peak: 15.3/ Peak: 32/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
15.0 325
g Passengers per Revenue 115 6.7 H i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 0.7 0.4 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 94% 92% n - - - - - -
>
2 Crowding | 5% 0% 0% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.12 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.16 Peak: 0.12
" .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $10.37 2217
2 8
OB
L Cost Recovery | 20% 48% 35% “ - - - - - -
L

metrobus
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Route 29G

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o 2 27 B

Availability

L5
39 Circuity | N/A 1.46 1.64 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 11.5 6.7 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.7 0.4 H _ _ . _ . -
8
a . . .
Unique Segment Ridership | o 0 _ _ - -
15% 0% 15%
On-Time Performance | 79% 94% 92% “ - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.11 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.16 Peak: 0.1
" .
2 Operating Co_st per Passenger $10.37 $22.12 } _ _ _
- C Trip | $7
wn O
o=
O35
% Cost Recovery | 20% 48% 35% “ - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
25% 144,920 2504 29G
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route 29G - June 2021: ’ _
Weekday: No change; Saturday: No change; Sunday: ‘ .
No change; Weekday . -
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 69 - Annandale Road ROUTE(S): 3A

About the Line

< Ay Service Classification
S~ __COUNTY 8
) i Sl Qe
¢ i
e y N8 $ o Coverage
(435 // a ‘
{ o, 18 tast rats church t - .
= e e @ B Activity Tier
: “baston wm‘ /'
© y Sialllie ] e 3
(632] @ E
ARLINGTON
& sy Ol Overall Grade
Line
% s S
}AIRFAX ary @
I ~
X : {454]
X FAIRFAX a
[FAIRFAX CITY PR o
\,
N
N
« ® & - ] o
) \ \ / Y 5
; / 2 394
/ % . )
} / (
k) / N Tt 2 (395 &
f e \. €3 ALEXANDRIA
J \ 'm@ - Iy
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Annandale Rd. Line m Metrorall Local Bus @
Metrobus x| Fairfax Connector Transit Center
¢ O35 0:7 Wiss i ——_— Circulator — EE3 — Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus

91



/"——_—

Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership
R Service Area

100 "' Population

Out of 100 75

50 ose People of Service Area
"' Color

23 Population % Riders

: Surveyed

Service Area

i/,.\ Low Income
S (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 32 4
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual 3A 91,367
Ridership
0 50,000 100,000
Top Tra}nsfer East Falls Church
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 P 1000 °® 900 ~
R Class/Tier 600
Average 500 » 500
System : 239 200 —
0 I 0 aA 0 3A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
o AM Peak Midday PM Peak Early Night Saturday Sunday D"‘ec‘“on EAST WEST
>
T ~Peak 0.19 0.19
E Maximum Target: 1
]
2 Off-Peak 0.17 0.15
; Maximum Target: 1.0
Saturday 0.15 0.14
Maximum Target: 1.0

Sunday 0.15 0.13

Maximum Target: 1.0

metrobus



Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

Weekday (by Hour)
N N> I

Qo o A 3 9 Q (1«'\

g

P

,-Lh

Does Not Meet
Standard

5 © A % 9o N NN N 2 B - B

Saturday (by Hour)

E 6 RS I N O S I I

A e o NN o R 9
sander EEEEEEEEEEER
«  HlANEEEEEEEEEER

Sunday (by Hour)

W % o Q N D * ] A @ 9 Q ‘1«'\

g

it

A e o NN X R e e 0 R 2

FY 2021 ANNUAL LINE PERFORMANCE REPORT

metrobus
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Performance Report Card

Annandale Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 6:57 AM - ) H 6:57 AM - “ 6:57 AM - ) “
2 P 8:33 PM 8:35 PM 8:36 PM
=
8
g Peak: 59.7 / Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: H 60.1 49.1 60.1 49.7
60.1 49.1
= Passengers per Revenue 12.1 13.0 “ 9.4 16.3 10.8 15.3 ﬂ
s Hour | 10
>
©
S Passengers per Revenue 1.2 11 “ 0.9 1.3 0.9 1.2
a Mile | 1
On-Time Performance | 79% 86% 83% “ 83% 83% H 91% 84% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
[ad
Load Factor | Off-Peak: 0.16 = Off-Peak: 0.15 “ 0.14 0.19 “ 0.14 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.17
* .
® Operating Cost per H H H
_ % Passenger Trip | $7 $9.83 $10.30 $12.69 $8.05 $11.05 $8.47
85
(O
L Cost Recovery | 20% 9% 9% H 7% 9% H 8% 8% H
1]

metrobus
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Route 3A

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 55 5 H
5 4-5
2
25
3 Circuity | N/A 1.74 1.82
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 121 13.0 n 9.4 16.3 10.8 153
>
§ Passengers per Revenue Mile | 12 11 “ 09 13 0.9 12
8
Unique SegT&;} Ridership | 42% 43% “ 43% 56% “ 37% 58% “
On-Time Performance | 79% 86% 83% n 83% 83% 91% 84% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.16 = Off-Peak: 0.16
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.17 “ 0.14 0.19 “ 0.14 0.17 “
” .
g Operatng CT?fp‘ Per Passenger $9.83 $10.30 H $12.69 $8.05 H $11.05 $8.47 H
g2
08
ﬁ Cost Recovery | 20% 9% 8% H 7% 9% H 8% 8% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T H H H
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
111,939 A
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 3A - June 2021: ‘

Weekday: No change; Saturday: No change; Sunday: ‘ s
No change; Weekday . -

3A

Saturday

3A

?

3A

e N e o

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 9 - Annapolis Road

ROUTE(S): T18

About the Line

\ MONTGOMERY
\_COUNTY
AN
/
NG a @
N ==
N Prince George's Plaza
AN
N
= o o
N
\\ {12}
N
N v 4]
N
West Hyattsville,
. M ) =
MEEs
S
. o o
N New Carrolifon M
\ - Ti8 @
i ‘ v
N PR
N SRCE
N ORGE'S
N QUNTY
>
N\ T18
N
&3 18!
% umdowm
Brookland-CUA N @
M o v - @
AN
N
. i
N 4273
N\ <
N\
DISTRICT \ @
OF COLUMBIA N\ N \
M [Rhode Isiand Ave N\
@) M2
2N -
\ - “
% - A {23 - o
X L4
N\
Deanwood m N
M NoMa - Gallaudet U N\ ¢
N
A N p
N\
& N
M Minnesota Ave \\ -
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D /nnapolis Road Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
0 0.325 0.65 Miles IE‘ Circulator 1 xx} Arlington Transit
i cf— EE3  RideOn —EE&— Loudoun County Transit
metrobus I3 TheSus —EER— DASH

metrobus

Service Classification
Framework
Activity Tier
3

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below

98



Line Benefit Score

Ridership
100
Out of 100 75
50
25
0
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 39

33

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles

@@@ Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities
Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs
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ﬁ'ﬁ Ridership

Annual T18 614,535
Ridership
0 250,000 500,000 750,000
Top Tre_msfer Rhode Island Avenue, New Carrollton
Locations
Weekday Saturday Sunday
Average Daily 3,000 2210 2,000 1et1 o2a
. . , ’ 1,000
Ridership - 000 1500
mgem Class/Tier
Average 1,000 500
1,000
Svyst 500
— L erage
0 0 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
g Peak 0.35 0.35
E Maximum Target: 1
(o))
2 Off-Peak 0.34 0.38
; Maximum Target: 1.0
n Saturday 0.31 0.33
Maximum Target: 1.0
S Sunday 0.32 0.35

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
* \ AR O .| N

6 © A & 9o N X U TN N R T AR B S

Saturday (by Hour)

I Y. U ST S\ H A S 2B\ N N S\ S SN - B\ B S AT T, - B T W §

Sunday (by Hour)

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus o AL LI oA R
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Performance Report Card

! Annapolis Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:00 AM - - “ 6:30 AM - - “ 7:15 AM - - ﬂ
2 P 11:53 PM 10:35 PM 7:53 PM
=
=
g Peak: 16.7/ = Peak: 30.9/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 25.0 47.9 “ 35.0 51.5 “
22.6 41.3
= Passengers per Revenue 27.7 16.7 “ 27.9 17.6 “ 28.0 17.9 “
s Hour | 15
>
©
S Passengers per Revenue 25 14 “ 23 15 “ 2.4 14 “
a Mile | 1
On-Time Performance | 79% 80% 81% H 80% 79% H 86% 82% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
5
o
Load Factor | Off-Peak: 0.36 = Off-Peak: 0.23 “ 0.32 0.26 “ 0.34 0.25 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.35 Peak: 0.27
" .
® Operating Cost per n n “
- & Passenger Trip | $7 $4.31 $7.78 $4.27 $7.44 $4.26 $7.21
é S
(&)
2 Cost Recovery | 20% 16% 11% 16% 12% 16% 12%
1]

metrobus
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Route T18

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 48 47 n
g 45
<
25
3 Circuity | 1.75 1.28 2.4 “
xaAQ
u u
Weekda Saturda Sunda
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 27.7 16.7 n 27.9 17.6 n 28.0 17.9 “
>
§ Passengers per Revenue Mile | o5 14 “ 23 15 “ 24 14 “
8
Unique SegT&;} Ridership | 26% 32% “ 43% 53% “ 43% 58% “
On-Time Performance | 79% 80% 81% 80% 79% 86% 82% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
I
o
Load Factor | Off-Peak: 0.36 = Off-Peak: 0.24
Peak: 1/ Off-Peak: 1.0 Peak: 0.35 Peak: 0.26 “ 0.32 0.25 “ 0.34 0.26 “
' )
g Operatng CT?fpt Per Passenger $4.31 $7.78 “ $4.27 $7.44 “ $4.26 $7.21 “
82
08
2 Cost Recovery | 20% 16% 11% 16% 11% 16% 11%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100%

31,142 100%

75% 75% Route
50% 287,455 50%

25%

T18

25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Route T18 - June 2021
Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 2 a.m.;

Weekday
Saturday

Sunday

metrobus

Length (miles)

Service Delivery (Month sample)

Trips

Trips Delivered
Scheduled

(Percentage)

Passenger Miles per Revenue Mile

125
10.0

9
7.5
5.0
25
0.0

Class/Tier

System
o Average

Average
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LINE: 10 - Ardwick Industrial Park Shuttle

ROUTE(S): F12

About the Line

>

DISTRICLOS
O LUIWE! &

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘, @D /rdvick Industrial Park Shuttle Line m Metrorall Local Bus
0 0175 0.35 Miles ﬂh dih
—— o)
metrobus o

RideOn — — Loudoun County Transit

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
R Service Area
100 "' Population
Out of 100 75
50 ose People of Service Area
"' Color
23 Population % Riders
Surveyed

Service Area

i/,.\ Low Income
— (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 13 3
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual F12 33,578
Ridership
0 10,000 20,000 30,000 40,000 50,00
Top Tre_msfer Landover, Cheverly, New Carrollton
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 P
mgem Class/Tier . .
Average 500 ° No Service No Service
Syst 172
= Average . [
F12
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
) _Peak 0.07 0.1
E Maximum Target: 1
]
2 Off-Peak 0.06 0.08
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

F12

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

Ardwick Industrial Park Shuttle

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
: . 5:30 AM -
2 Span of Service | varies 7:46 PM - “ - - - - - -
=
=
g Peak: 57.3/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: n - - - - - -
57.5 49.1
g Passengers per Revenue 71 13 H i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 0.7 11 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 91% 83% n - = - - = -
P
2 Crowding | 5% 0% 0% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.07 =~ Off-Peak: 0.15 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.08 Peak: 0.17
" .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $16.75 $10.30
g2
O35
L Cost Recovery | 20% 6% 9% H - - - - - -
L

metrobus
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Route F12

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

s 4.4 5 “

Availability

L5
3 Circuity | N/A 1.91 1.82 -
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 71 13 - _ - -
> 10
= .
g Passengers per Revenue Mile | 07 11 H i ) - i i -
8
a , . .
Unique Segment Ridership | o 0 _ _ _ .
10% 7% 43%
On-Time Performance | 79% 91% 83% “ - = - - = -
2
E Crowding | 5% 0% 0% “ - = . - = -
)
14
Load Factor | Off-Peak: 0.07 = Off-Peak: 0.16 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.08 Peak: 0.17
* :
2 Operating Co_st per Passenger $16.75 $10.30 ) _ ) _
- C Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 6% 8% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% S 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
F12
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route F12 - June 2021: ’ -
Weekday: No change; Saturday: No change; Sunday: ! -
No chan)ée; g y g Y Weekday . —
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 12 - Ballston-Farragut Square

ROUTE(S): 38B

About the Line

ARLINGTON
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

o 0.2

Metrobus
@D 5:ston-Farragut Square Line

Regional Transit

m Metrorail

0.4 Miles

metrobus

Local Bus
Metrobus
Circulator
Ride On
% § TheBus

3
LX)

Fairfax Connector
Arlington Transit

—EE8— Loudoun County Transit

B3

DASH

Service Classification

Framework

Activity Tier

1
M Farragut North
M Overall Grade
Line n
@ Transit Center Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 30 20

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

Annual 88 380,340
Ridership
0 100,000 200,000 300,000 400,000 500,000
Top Transfer
. Farr North, Rosslyn, F B m
Locations arragut North, Rosslyn, Foggy Botto
Weekday Saturday Sunday
. 2,000 1,600
Average Daily 2,000
Ridership 1,500 1,387 1,500 o 1,200
R Cl ITi
Aa\‘fse?ag;:r 1,000 1,000 800
System 500 500 400
= Average
0 0 o]
38B 38B 38B
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
Peak 0.22 0.22

Maximum Target: 1.2

>
@
e
X
[
()
=

Off-Peak 0.18 0.19

Maximum Target: 1.0

Saturday 0.21 0.22

Maximum Target: 1.0

A

Ty
& &

20 iii \Il
T T A T
) =3 =) =)
< @ &

metrobus

g A g s A
£ & &

& qﬁé\

&

=

T TS
& &

&

=

<«

Sunday 0.18 0.19

Maximum Target: 1.0
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
. N

6 & A v o N NN R N e e R R P P P

Saturday (by Hour)
> N

N Vv %

38B

S S N - S T L N L - T Y. (Y, R |

Sunday (by Hour)
. N

N Y %

38B

A6 o A 9 NN D e e R P P P

N Y %

38B

metrobus o AL LI oA R
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Performance Report Card

Ballston-Farragut Square

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:30 AM - - “ 5:30 AM - - “ 5:30 AM - - “
2 P 12:31 AM 12:28 AM 12:24 AM
=
©
g Peak: 15.8/
z . . k- Peak: 19.2/
Frequency of Service | varies Offl:’(;ak. Off-Peak: 28 30.0 25.6 30.0 28.5
>
£ Passengers per Revenue 13.0 16.6 H 15.3 17.6 H 12.8 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 1.9 24l H 2.1 2.1 H 1.7 1.9 H
a Mile | 4
On-Time Performance | 79% 79% 77% 90% 76% “ 90% 78% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
o
Load Factor | Off-Peak: 0.19 = Off-Peak: 0.23 “ 0.22 0.24 “ 0.18 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.22 Peak: 0.25
* .
® Operating Cost per H H H
e Passenger Trip | $5 $9.20 $8.27 $7.79 $7.67 $9.32 $8.52
82
(O
L Cost Recovery | 25% 9% 12% H 10% 12% H 9% 11% H
1]

metrobus
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Route 38B

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 5 51 n
5 4-5
E
25
3 Circuity | 1.75 1.45 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 13.0 16.6 H 15.3 17.6 H 128 16.0 H
>
§ Passengers per Revenue Mile | 19 21 H 21 21 H 17 19 H
g
Unique SegT&;} Ridership | 28% 19% “ 31% 26% “ 30% 28% “
On-Time Performance | 79% 79% 7% 90% 76% u 90% 78% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.19 Off-Peak: 0.23
peak: 12 Off-Peak: 1.0 rencoss Theces. I | oz o | 018 o2 [
U, .
g Operatng CT?fp‘ Pes Passenger $9.20 $8.27 H $7.79 $7.67 H $9.32 $8.52 H
g2
O%F
ﬁ Cost Recovery | 25% 9% 12% H 10% 13% H 9% 11% H

metrobus

117



Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T ; : ;
- rips Trips Delivered
75% 195,665 75% Route | Length (miles) Scheduled (Percentage)
50% 50%
25% 225,100 259% 388
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 38B - June 2021 6 5

Weekday: Extend span to 2 a.m.; Saturday: Extend span ‘
to 2 a.m.; Sunday: Extend span to 2 a.m.; Weekday . -

388

5

Saturday -

388

e R

388

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 512 - Barcroft-South Fairlington

ROUTE(S): 22A, 22F

About the Line

FAIRFAX N
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘) @D Barcroft-South Fairlington Line
0 03 0.6 Miles
metrobus

@, G
@ mﬁ-mlu Square-GMU
- Z 1

Clarendon

q.

ARLINGTON
COUNTY,

Regional Transit

m Metrorail

Aslington| Cemetery) 2
UEnfant Plaza

ALEXANDRIA @

Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
Circulator 1 XX Arlington Transit
RideOn —EE§— Loudoun County Transit
% § TheBus —EZ3— DASH

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line n

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
9]
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 52 4

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

120
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ﬂ'ﬁ Ridership
22F - 10,912
Annual

0 20,000 40,000 60,000 80,000
Top Tre_msfer Pentagon City, Pentagon, Ballston
Locations
Weekday Saturday Sunday
- 000 1,500
Average Daily ‘ 1 500
Ridership 1,500 o @ L 1,000 @
=g Class/Tier 1,000 @ @
Average 1,000 @ &
500 500
500
Syst 226 173 139
== average o — I I
22A 22F 0 22A © 22A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peak Midday PM Peak | Early Night Saturday Sunday Dlrectlon EAST WEST
>
@ Peak 0.11 0.09
E Maximum Target: 1
(o))
Q Off-Peak 0.11 0.1
; Maximum Target: 1.0
Saturday 0.12 0.12
Maximum Target: 1.0
Sunday 0.1 0.1

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
N2 o K

>
e?
7
o
@

Standard

22F

22A

Q

(1:\

Saturday (by Hour)
1 ) © N N N N \o W N S T S S S N N o

st IIIIIIIIIIIII
24 EEEEEEENEEEEEEE

Sunday (by Hour)
13 ) © N N N Ny \o A N S T S S - S N N o

st IIIIIIIIIIIII
24 EEEEEEENEEEEEEE

metrobus o AL LI oA R
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Performance Report Card

Barcroft-South Fairlington

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 6:10 AM - - “ 7:30 AM - “ 7:30 AM - - “
2 P 10:19 PM 9:19 PM 9:16 PM
=
S
g Peak: 46.6/ = Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: H 60.0 33.3 H 60.0 345 H
59.1 28.8
= Passengers per Revenue 6.7 18.1 H 7.0 19.9 H 5.3 18.1 H
s Hour | 20
>
©
S Passengers per Revenue 0.6 17 H 0.5 1.8 H 0.4 16 H
a Mile | 2
On-Time Performance | 79% 89% 79% “ 86% 78% “ 89% 78% “
>
2 Crowding | 5% 0% 0% “ 0% 1% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.11 = Off-Peak: 0.27 “ 0.12 0.28 “ 0.1 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.1 Peak: 0.3
o .
® Operating Cost per H H H
_ % Passenger Trip | $5 $17.79 $7.79 $16.97 $7.16 $22.42 $8.20
é >
(&)
L Cost Recovery | 20% 5% 14% H 5% 15% H 4% 14% H
1]

metrobus
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Route 22A

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 39 46 H
5 4-5
E
25
3 Circuity | 1.75 3.05 1.48 H
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e vd.
Passengers per Revenue Hour | 75 18.1 H 7.0 19.9 H 5.3 18.1 H
>
‘§ Passengers per Revenue Mile | 06 17 H 05 18 H 0.4 16 H
g
unique Segment Ridership | 35% 27% “ 50% 36% “ 46% 45% “
On-Time Performance | 79% 89% 79% u 86% 78% u 89% 78% n
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.12 = Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 Peak: 013  Peak: 0.3 “ 0.12 0.29 “ 0-1 0.26 “
U, .
g Operatng CT?fpt Pes Passenger $15.84 $7.79 H $16.97 $7.16 H $22.42 $8.20 H
g2
O%F
% Cost Recovery | 20% 6% 15% H 5% 16% H 4% 14% H

metrobus
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Route 22F

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

27 s |

Availability

L5
39 Circuity | 1.75 1.63 1.48 B
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 4.7 18.1 - _ - -
> 20
= .
S Passengers per Revenue Mile | 05 1.7 H _ _ . _ . -
8
a : . .
Unique Segment Ridership | o 0 . _ . -
10% 20% 27%
On-Time Performance | 79% 89% 79% “ - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.04 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.07 Peak: 0.3
" .
2 Operating (_Sr?ist lp;g Passenger $25.46 $7.79 H } _ . _ . -
7 & P
o=
O35
% Cost Recovery | 20% 5% 15% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation

50%
40% 40%
30% 30%
20% 295,227 20%
10%

0%

50%

10%
0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route 22A - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route 22F - June 2021

Weekday: Extend to Skyline City; Saturday: No change;

Sunday: No change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

. Trips Trips Delivered
Route  Length (mies) Scheduled (Percentage)
22A
22F

Passenger Miles per Revenue Mile

7.5

Weekday 210 120
Saturday . 2
0 ]
Sunday 2
. [
Class/Tier System

EOE Average BN \verage
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LINE: 44 - Benning Heights-Alabama Avenue ROUTE(S): V7, V8

About the Line

e Service Classification
b l‘““ \\\ )
V] A e A% Coverage
’ Judiciary Sq \\ @ o L .
VI A oy Activity Tier

g e =) 2

CERant PlaiCapitol South! — /// Addison Road Seat Pleasant M
"Enfant Plaz’ 2
5 o LD 7 Overall Grade
© & Féiemac Ave =7
/ -

DISTRICT OF a
COLUMBIA

M Navy Yard - Ballpark

@ PRINCE P

GEORGE'S
COUNTY

Congress Heights

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Bcnning Heights-Alabama Avenue Line m Metrorall Local Bus
Metrobus 10 Fairfax Connector @ Transit Center
9 03 9.6 Milosy - — Circulator EE3  Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus EE— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
R Service Area
100 "' Population
Out of 100 75
50 ose People of Service Area
"' Color
23 Population % Riders
Surveyed

Service Area

i/,.\ Low Income
. (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 84 19
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬁ'ﬁ Ridership

Annual
Ridership v7 . 32,519
0 100,000 200,000 300,000 400,000
Top Transfer . . .
. Benning Road, Congress Heights, Minnesota Avenue
Locations
Weekday Saturday Sunday
1,500 1,500 1,200
Average Daily 1039
. . y 900
Ridership 1,000 ° 1,000 = 3 ;
R Class/Tier
Average 551 600
500 500 300
System
= Average
0 0 o]
\"r4 V8
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
Peak 0.19 0.18

Maximum Target: 1

Off-Peak 0.19 0.18

Maximum Target: 1.0

iﬂ “ Saturday 0.17 0.16
| Maximum Target: 1.0

¢ . < Sunday 0.14 0.13

-
Maximum Target: 1.0

>
@
e
X
[
()
=

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

Standard

V8

V7

Saturday (by Hour)
13 ) © Q N N N\ N o A ) &) N N fﬂ’ o o> N a o

A % o I\ N N K Qo

Sunday (by Hour)
B s} © Q N %) X o A S 9 Q ‘L'\ {9, qr,b q,b‘ N 0 o

'\ q} &) N N '0’ N’ N p\b EN N IN N q,

V8

V8

metrobus o AL LI oA R
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Performance Report Card

Bl Benning Heights-Alabama Avenue

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 4:30 AM - ) “ 4:40 AM - ) “ 4:40 AM - ) “
2 P 12:01 AM 12:03 AM 12:02 AM
£
=
g Peak: 24.3/ Peak: 32.2/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 25.4 40.5 “ 25.4 42.4 “
36.8 36.1
= Passengers per Revenue 26.7 20.2 “ 33.3 23.0 “ 26.0 21.6 “
s Hour | 15
>
©
S Passengers per Revenue 3.8 2.3 “ 42 2.3 “ 33 2.1 “
a Mile | 2
On-Time Performance | 79% 78% 82% 86% 80% “ 90% 84% “
>
2 Crowding | 5% 1% 0% “ 0% 0% “ 0% 0% “
5
o
Load Factor | Off-Peak: 0.19 = Off-Peak: 0.2 “ 0.16 0.19 “ 0.13 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.18 Peak: 0.21
o .
® Operating Cost per n n n
g Passenger Trip | $5 $4.46 $7.03 $3.59 $6.68 $4.59 $7.26
é >
(&)
L Cost Recovery | 20% 12% 9% H 15% 10% 11% 9% H
1]

metrobus
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Route V7

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 7.7 6.4 H

Availability

L5
39 Circuity | N/A 1.31 2.62 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 14.2 20.2 R _ - -
> 15
= .
S Passengers per Revenue Mile | 2 23 _ _ . _ . -
©
<
a . . .
Unique Segment Ridership | o 0 . _ . -
10% 12% 28%
On-Time Performance | 79% 67% 82% H - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.21 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.22
" .
2 Operating Co_st per Passenger $8.38 $7.03 } _ _ _
e C Trip | $5
wn O
o=
O3]
% Cost Recovery | 20% 7% 9% H - - - - > -

metrobus
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Route V8

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 74 6.4 H
g 4-5
E
25
3 Circuity | N/A 1.1 2.62
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 33.7 20.2 n 333 23.0 n 26.0 216 “
> 15
§ Passengers per Revenue Mile | 48 23 “ 4.2 23 “ 33 21 “
8
unique Segment Ridership | 28% 28% “ 59% 50% “ 56% 51% “
On-Time Performance | 79% 87% 82% n 86% 80% n 90% 84% n
2
i= Crowding | 5% 1% 0% “ 0% 0% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.19 Off-Peak: 0.21
Peak: 1/ Off-Peak: 1.0 Peak: 019 Peak: 0.22 “ 0.16 0.2 “ 0.13 0.19 “
' )
g Operatng CT?fp‘ Pes Passenger $3.54 $7.03 “ $3.59 $6.68 “ $4.50 $7.26
g2
08
ﬁ Cost Recovery | 20% 15% 9% 14% 10% H 11% 9% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% - Trips Trips Delivered
75% 75% Route  Length (mies) Scheduled (Percentage)
20% 164,049 20% VT
25% 25%
0% 0% V8
Service Change Summary Passenger Miles per Revenue Mile
Route V7 - June 2021; ’ . -
Weekday: No change; Saturday: No change; Sunday: ‘
No change; Weekday : . .
Route V8 - June 2021: ¢ ve
Weekday: No change; Saturday: No change; Sunday:
No change; ‘ o
Saturday : -

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 151 - Benning Road ROUTE(S): X3

About the Line

Service Classification
Commuter
Activity Tier
Overall Grade
Line
DISTRICT OF
COLUMBIA
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D B:nning Road Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
L 0128° 0.28 Miey d:':h e Circulator — &3 Arlington Transit Legend
T RideOn —EE§— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score Service Area Context (1/4 Mile, Survey Weekday Only)
¥ Service Area
"' Population
Out of 100
oo People of Service Area
"' Color
Population % Riders
Line Benefit Score cannot be defined for this line Surveyed

Service Area

i/,.\ Low Income
(s

" Household % Riders
Surveyed
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 0
) o r‘ % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
T.'. Benches
_ (|
Peak Vehicles
% Stops With

== 9:00 Real-Time

@@@ Vehicle Type(s) Signs

metrobus
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ﬁ'ﬁ Ridership

Annual X3 388
Ridership
0 100 200 300 400 500
Top Tra}nsfer NA
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 @
R Class/Tier
Average 500 No Service No Service
Syst
. lcrage c
0 X3
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
PM Peak Direction: EAST
z Peak
751 % Maximum Target: 1
Q Off-Peak 0.15
; Maximum Target: 1.0

501

Saturday

Maximum Target: 1.0

254

Sunday

Maximum Target: 1.0

0.0-

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A % o XN D e e R P P PP N g g

Standard

X3

Saturday (by Hour)

No Service

Sunday (by Hour)

No Service

metrobus
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Performance Report Card

Benning Road

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 4:10 PM -
2 Span of Service | varies 437 PM - H - - - - - -
=
]
g Peak: NA / Peak: 61.4/
Frequency of Service | varies Off-Peak: NA Off-Peak: - - - - - - -
59.5
g Passengers per Revenue 16 106 H i ) . i i -
5 Hour | N/A
>
3 Passengers per Revenue 18 1 “ ] i . ] ) -
a Mile | 1.5 '
On-Time Performance | 79% 81% 86% B - - - - - -
>
2 Crowding | 5% 0% 0% “ - - . - ; -
&
Load Factor | Peak: 0.15 Peak: 0.15 n - - . - - -
Peak: 1/ Off-Peak: 1.0
" .
0 Operating Cost per ) i - ) ) -
L2 Passenger Trip | $7 $7.47 LS8
82
OB
L Cost Recovery | 25% 4% 8% H - - - - - -
L

metrobus
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Route X3

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | .
N/A 3.8 2

Availability

Route
Design

Circuity | N/A 1 1.06 -

Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e vg.
Passengers per Revenue Hour | 16 10.6 - _ - -
> N/A
= .
S Passengers per Revenue Mile | 18 1 “ - _ - - - -
k=) 1.5
<
o . . .
Unique Segment Ridership | o 0 . _ . -
15% 0% 50%
On-Time Performance | 79% 81% 86% B - S - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
o Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.15 Peak: 0.15 “ - = - - - -
" .
2 Operating Co_st per Passenger $7.47 $15.35 } _ _ _
o c Trip | $7
wn O
o=
O35
% Cost Recovery | 25% 4% 8% H - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
X3
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route X3 - June 2021: ’ _
Weekday: No change; Saturday: No change; Sunday: ‘ :
Ay Weekday : -
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 11 - Benning Road-H St Limited ROUTE(S): X9

About the Line

Columbia Helghts ‘

U St/African-Amer Civil War Memorial/Cardozo

@ Service Classification

Framework

Rhode Island Ave

Activity Tier
\\ > 1

Shaw-Howard Univ X

SV Overall Grade

Mt Verniag - FISHCS! Ventioh Center

N PRINCE

Farragut North ’ A / My GEORGE'S
N\ <4 COUNTY -
r{ﬁ; lulivijlsh\i:rhﬂsoﬂ sq 4 L I n e n
\/ | e

M Federal(Center SW?Copho! South' | e ctem Market

Waterfront Navy Yard - Ballpark

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
@D Benning Road-H St Limited Line m Metrorail Local Bus @
Metrobus XX ] Fairfax Connector Transit Center L
il el n
0 03 0.6 Miles - Circulator 1 xx} Arlington Transit ege d
- e v i -
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus 3 DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 52 21

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

143
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ﬂ'ﬁ Ridership

278,279

Annual %o

Ridership

Top Transfer
Locations

Average Daily
Ridership

mgem Class/Tier
Average

System
= Average

Average Trip Ridership and Maximum Load by Time Period

100,000 200,000 300,000 400,000

Gallery Place-Chinatown, Union Station, Minnesota Avenue

Weekday Saturday
2,000
1,500 1,433
1,000 No Service
500

Vehicle Load Factor

204

AM Peak Midday PM Peak Dlrectlon
z Peak
© i :
7}‘, Maximum Target: 1.2
g Off-Peak
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus

Sunday

No Service

EAST

0.28

0.26

WEST

0.26

0.27
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Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A % o XN D e e R P P PP N g g

& B EEEE

Saturday (by Hour)

Standard

No Service

Sunday (by Hour)

No Service

metrobus
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Performance Report Card

£} Benning Road-H St Limited

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 6:15 AM -
2 Span of Service | varies 724 PM - - - - - - -
=
]
S Peak: 15.8/
z . . Y Peak: 19.2/ ) i - ) ) -
Frequency of Service | varies Of;:I:?ak. Off-Peak: 28
g Passengers per Revenue 20.6 16.6 H i ) . i i -
s Hour | 30
>
©
8 Passengers per Revenue 25 21 H ] i . ] ) -
a Mile | 4
On-Time Performance | 79% 80% 7% B - - - - - -
>
2 Crowding | 5% 0% 0% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.23 n . . . . i -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.27 Peak: 0.25
" .
0 Operating Cost per n ) i - ) ) -
L2 Passenger Trip | $5 $5.79 5827
82
OB
L Cost Recovery | 25% 8% 12% H - - - - - -
L

metrobus
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Route X9

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 2.4 5.1 H

Availability

L5
39 Circuity | 1.75 1.13 1.31 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 20.6 16.6 - _ - - -
> 30
= .
3 Passengers per Revenue Mile | o5 21 H i ) - i i -
8
a , . .
Unique Segment Ridership | o 0 _ _ - .
10% 0% 19%
On-Time Performance | 79% 80% 7% B - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
14
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.23 ] ) . ) ) -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.27 Peak: 0.25
* :
2 Operating (_Sro_st per Passenger $5.79 $8.27 } _ . _ _ -
- C rip | $5
wn O
o2
O3]
% Cost Recovery | 25% 8% 12% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
20% 145,183 20%
25% 25% X9
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route X9 - June 2021: 6
Weekday: No change; Saturday: No change; Sunday: .
No change; Weekday 2
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 14 - Benning Road-H Street

ROUTE(S): X2

About the Line

Rhode Island Ave

Shaw-Howard Univ

Dupont Circle

NoMa - Gallaudet U

Mt Vernon Sq - 7th St Convention Center

Union Station

Federal Triangle

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Bcnning Road-H Street Line m Metrorall Local Bus @
Metrobus XX ] Fairfax Connector Transit Center
0 0.225 0.45 Miles -IJB’— el Circulator 1 xx} Arlington Transit
g RideOn —EY— Loudoun County Transit
metrobus P TheBus  —EEI— DASH

Minnesota Ave

Benning Road

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
o0
0
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 42

79

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬁ'ﬁ Ridership

Annual x2 1,666,698
Ridership
0 500,000 1,000,000 1,500,000 2,000,000 2,500,
Top Transfer . . . .
. Gallery Place-Chinatown, Union Station, Minnesota Avenue
Locations
Weekday Saturday Sunday
8,000 5000
Average Daily 6,000 ‘
Ridership 6,000 5,379 2,539 4,000 3707
mm@em Class/Tier 4,000 4,000 3,000
Average 2.000
2,000 2,000
System 1,000
= Average
0 0 o]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ol AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
Peak 0.29 0.3

40

Maximum Target: 1.2

304

Off-Peak 0.32 0.31

Maximum Target: 1.0

>
@
e
X
[
()
=

Saturday 0.34 0.33

Maximum Target: 1.0

A
<& <

Sunday 0.3 0.28

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

X2

P S N I T T T A Y, I | N R ¥
Sunday (by Hour)
9 . > N o

6 A 0 9o N Xl D X e e R R D e

X2

metrobus o AL LI oA R
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Performance Report Card

Il Benning Road-H Street

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?éTler Grade
Span of Service | varies 4:00 AM - ) “ 4:10 AM - ) “ 4:10 AM - ) “
2 P 12:35 AM 12:25 AM 12:26 AM
=
[
T
> Peak: 10.3/ .
< Frequency of Service | varies Off-Peak: g?f?:;é;g'zzg H 12.7 25.6 “ 13.6 28.5 “
11.5 ;
>
£ Passengers per Revenue 33.3 16.6 “ 36.9 17.6 “ 31.9 16.0 ﬂ
s Hour | 30
>
©
S Passengers per Revenue 4.9 24l “ 5.1 2.1 “ 4.1 1.9 ﬂ
a Mile | 4
On-Time Performance | 79% 71% 77% 68% 76% H 72% 78%
>
2 Crowding | 5% 0% 0% “ 1% 0% “ 0% 0% “
5
o
Load Factor | Off-Peak: 0.31 = Off-Peak: 0.23 “ 0.34 0.24 “ 0.29 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.29 Peak: 0.25
" .
® Operating Cost per “ “ “
g Passenger Trip | $5 $3.58 $8.27 $3.23 $7.67 $3.74 $8.52
é’ >
(&)
2 Cost Recovery | 25% 11% 12% H 13% 12% H 11% 11% H
1]

metrobus

153



G —————

Route X2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 51 51 H
5 4-5
2
25
3 Circuity | 1.75 1.06 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 33.3 16.6 n 36.9 17.6 n 31.9 16.0
>
§ Passengers per Revenue Mile | 4.9 21 “ 51 21 “ 41 19
g
Unique SegT&;} Ridership | 43% 19% “ 87% 26% “ 86% 28% “
On-Time Performance | 79% 71% 7% 68% 76% H 2% 78%
2
g Crowding | 5% 0% 0% “ 1% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.31 Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.29 Peak: 0.25 “ 0.34 0.25 “ 0.29 0.22 “
" .
g Operatng CT?fp‘ Pes Passenger $3.58 $8.27 “ $3.23 $7.67 “ $3.74 $8.52 “
g2
0%
2 Cost Recovery | 25% 11% 12% H 13% 13% H 11% 11% H

metrobus

154



Operational Analysis
Miles Allocation
100%

75%

50%

417,139

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route X2 - June 2021:

Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 2 a.m.;

metrobus

Hours Allocation

100%

75%

50%

25%

0%

Service Delivery (Month sample)

Length (miles) Trips Delivered

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Weekday

Saturday

g Average
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LINE: 16 - Bethesda-Silver Spring ROUTE(S): J1, J2

About the Line

Service Classification
-9 £ ~ Framework
‘ My : ‘ Activity Tier
] W TU i =
‘ o N3 (‘\,_/ ~y ‘ ] 2
] s {4} ) / 4
®
Overall Grade
- \ = s
‘ | . = )
] \ | @ Forest Glen ,‘ -
D © 4 o 2 h— ‘ ; Line
MONIGOMERY | Tz
) = COUNTY HJ'\;( \\/q \ \ @ Ve
a |
a <
® \
'y
- (3¢}
-
$ {20}
; {27
)
m T
/
/
R} ’ SIMCT Y
™ ORCOLUMBIA
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Bethesda-Silver Spring Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
0 03 0.6 Miles ﬂh emiElen Circulator £33 Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 38 31

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

157



ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer
Locations

Average Daily
Ridership

mgem Class/Tier

Average

System

= Average

Average Trip Ridership and Maximum Load by Time Period

AM Early | [ AM Peak

. _ 555,094
J1 . 39,108

Silver Spring, Bethesda, Medical Center

600,000 800,000

1,500

Weekday

T T A T
) =3 =) =)
& & <X

metrobus

Vehicle Load Factor
Direction:

Peak

Maximum Target: 1

Off-Peak

Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

1,000

500

Sunday

EAST

0.23

0.25

0.28

0.23

1,023

WEST

0.24

0.23

0.27

0.22



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

N >

KSR

Standard

J2

e

J1

>

Saturday (by Hour)
P S G = S\ S ZS TN SN T\ B SN - B, R AT A ST, - B, | N Y R

S EEENEEEEEEEEN

Sunday (by Hour)

J2

P S G S-S S\ S ZS TN SN T\ <R SN A B, T A A ST, - . | N Y R

S EEENEEEEEEEEN

J2

metrobus o AL LI oA R

159



e ————

Performance Report Card

Bethesda-Silver Spring

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:45 AM - - “ 5:08 AM - - “ 5:08 AM - - “
2 P 12:21 AM 12:27 AM 12:27 AM
=
2
g Peak: 11.2/ Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 26.0 33.3 H 26.0 345 ﬂ
15.9 28.8
>
£ Passengers per Revenue 13.8 18.1 H 185 19.9 15.7 18.1 H
s Hour | 20
>
©
S Passengers per Revenue 1.3 1.7 H 15 1.8 H 1.2 1.6 H
a Mile | 2
On-Time Performance | 79% 78% 79% 84% 78% “ 83% 78% n
>
2 Crowding | 5% 0% 0% “ 0% 1% “ 0% 0% “
©
x
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.27 n 0.28 0.28 n 0.23 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.24 Peak: 0.3
* .
® Operating Cost per H H H
_ o Passenger Trip | $5 $8.63 $7.79 $6.44 $7.16 $7.60 $8.20
82
(O
L Cost Recovery | 20% 13% 14% H 18% 15% 15% 14%
i

metrobus
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Route J1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

b 5.5 4.6 H

Availability

L5
39 Circuity | 1.75 1.21 1.48 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 10 18.1 R _ - -
> 20
= .
S Passengers per Revenue Mile | 0.9 1.7 H _ _ - _ - -
8
a : . .
Unique Segment Ridership | 0 ) - R , -
10% 14% 27%
On-Time Performance | 79% 75% 79% - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
14
Load Factor | Off-Peak: 0.17 = Off-Peak: 0.27 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.3
" :
2 Operating (_Sr?ist lp;g Passenger $11.93 $7.79 H } _ . _ . -
7 & P
o=
O3]
% Cost Recovery | 20% 12% 15% H - - - - > -

metrobus
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Route J2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 49 46 n
5 4-5
E
25
3 Circuity | 1.75 1.35 1.48 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 14.4 18.1 H 185 19.9 157 181 H
>
§ Passengers per Revenue Mile | 13 17 H 15 18 H 12 16 H
g
unique Segment Ridership | 33% 27% “ 100% 36% “ 100% 45% “
On-Time Performance | 79% 78% 79% 84% 78% u 83% 78%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.24 Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 rencose: Treaos. M| o o Y 023 o [
U, .
g Operatng CT?fp‘ Pes Passenger $8.29 $7.79 H $6.44 $7.16 H $7.60 $8.20 H
g2
O%F
2 Cost Recovery | 20% 14% 15% H 18% 16% 15% 14%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

50%
40%
30%
20% 552,788 20%
10% 10%

0% 0%

50%
40%
30%

160,523

. Deadhead Miles . Revenue Miles

Service Change Summary

Route J1 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route J2 - June 2021:

Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 2 a.m.;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

. Trips Trips Delivered

Route  Length (mies) Scheduled (Percentage)
J
J2

Passenger Miles per Revenue Mile

Weekday i .
Saturday -

Class/Tier System
EOE Average BN \verage
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LINE: 150 - Bladensburg Road-Anacostia

ROUTE(S): B2

About the Line

L

" Georgia Ave Petworlh!

Columbia Heights

A
WecdleyPartop Adars Moy
1

M1 Vernon'sq - 7ih st Convention Center

fanagut wortn [\ Y]]
M [V Frarssliitmernorson sa
oW

\@rnummwn
merorCenterd |V,

Federal Trangle

Crystai City

(] #onoid reagan washmgien NaoneyAspon

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
@D Bi2densburg Road-Anacostia Line

o 04 0.8 Miles

metrobus

USt/ANican-Amer Civi War Memorial/Cardozt

Brookiand-CUA

Rhode island Ave

inesoto ave [

(V|senning roaa

ey

PRINCE
GEORGE'S
(23 COUNTY

7
Y Coplol Hel

Navy Yord - Ballpark

Regional Transit

m Metrorail Local Bus
Metrobus 0] Fairfax Connector
e — Circulator 1 xx} Arlington Transit
g RideOn —EE&— Loudoun County Transit
3 TheBus EE3 - DASH

@ Transit Center

7
7 s, SUREE MCTT g

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 60

61

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed
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ﬁ'ﬁ Ridership

Annual B2 1,183,553
Ridership
0 500,000 1,000,000 1,500,000
Top Transfer . .
plra Potomac Avenue, Stadium-Armory, Anacostia
Locations
Weekday Saturday Sunday
) 6,000 4,000 3,000
Average Daily 877 2130
Ridership 4,000 i 3,000 , 2,000 ,
R Class/Tier
Average 2,000
2,000 1,000
1,000
Syst ’
—— erage
0 0 0]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
] AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
>
@ _Peak 0.3 0.31
E Maximum Target: 1
(o))
2 Off-Peak 0.34 0.32
; Maximum Target: 1.0
Saturday 0.36 0.34

Maximum Target: 1.0

Sunday 0.33 0.3

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
) A ’9’ P P N 9 o

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)
K 6 o N T

A e o RN R e e R 0 P

Sunday (by Hour)

B2

B2

- T SR TS N N RN A R A R . . AT, (N . | S NS W

B2

metrobus o AL LI oA R
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Performance Report Card

Il Bladensburg Road-Anacostia

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?éTler Grade
Span of Service | varies 4:25 AM - - “ 4:27 AM - - “ 5:16 AM - - “
2 P 12:32 AM 12:43 AM 12:36 AM
=
S
g Peak: 105/ = Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 22.0 33.3 “ 25.5 345 ﬂ
14.8 28.8
= Passengers per Revenue 255 18.1 “ 31.1 19.9 “ 31.3 18.1 “
s Hour | 20
>
©
S Passengers per Revenue 3.1 17 “ 3.4 1.8 “ 3.0 16 “
a Mile | 2
On-Time Performance | 79% 80% 79% H 78% 78% 64% 78% H
>
2 Crowding | 5% 0% 0% “ 0% 1% “ 4% 0% “
T
o
Load Factor | Off-Peak: 0.33 = Off-Peak: 0.27 “ 0.35 0.28 “ 0.32 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.31 Peak: 0.3
o .
® Operating Cost per E “ “
_ % Passenger Trip | $5 $4.68 $7.79 $3.84 $7.16 $3.81 $8.20
é’ >
(&)
L Cost Recovery | 20% 8% 14% H 9% 15% H 10% 14% H
1]

metrobus
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Route B2

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 6 46 H
g 4-5
2
25
3 Circuity | 1.75 1.36 1.48 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 255 18.1 n 311 19.9 n 313 181 “
>
§ Passengers per Revenue Mile | 31 17 “ 34 18 “ 3.0 16 “
g
unique Segment Ridership | 62% 27% “ 65% 36% “ 74% 45% “
On-Time Performance | 79% 80% 79% 78% 78% 64% 78% H
2
g Crowding | 5% 0% 0% “ 0% 0% “ 4% 0% “
T
x
Load Factor | Off-Peak: 0.33  Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 Peak: 0.31 Peak: 0.3 “ 0.35 0.29 “ 0.32 0.26 “
" .
g Operatng CT?fp‘ Pes Passenger $4.68 $7.79 $3.84 $7.16 “ $3.81 $8.20 “
g2
03
ﬁ Cost Recovery | 20% 8% 15% H 9% 16% H 10% 14% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 467,208 50%
B2
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route B2 - June 2021: ; 8
Weekday: No change; Saturday: No change; Sunday: 6
No change; Weekday s
Saturday :-:
Sunday 1

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 580 - Bock Road

ROUTE(S): W14

About the Line

AIRFAX AN Bg O
(24apUNTY 3. ARLINGTON Congres Heights
o=~ ", COUNTY. =

¥ \\ €D )

o G |
PRA QI;\ |

$ U | [UlaNGD

X @
é =4 Atexanoria @D
L b OO : o an

DISTRICT
OF COLUMBIA

FAIRFAX
o COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D Bock Road Line
o 05 1 Miles
metrobus

Regional Transit

m Metrorail

Local Bus

]

Metrobus
Circulator
Ride On
TheBus

0 -~
i
PRINCE~
GEORGE'S
COUNTY

x| Fairfax Connector

1 xx} Arlington Transit

—E88— Loudoun County Transit

FE3— DASH

Service Classification
Commuter
Activity Tier
3

Overall Grade

Line

@ Transit Center

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
0 Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 38 4
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual W14 51,364
Ridership
0 20,000 40,000 60,000
Top Tre_msfer Southern Avenue
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 P
mgem Class/Tier
Average 500 No Service No Service
273
Syst
—— Average - R
0 w14
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Dlrectlon NORTH SOUTH
>
© _Peak 0.15 0.14
E Maximum Target: 1
]
2 Off-Peak 0.16 0.11
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

W14

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

Bock Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 4:31 AM -
2 Span of Service | varies 8:01 PM - “ - - - - - -
=
3
g Peak: 31.3/ Peak: 58.6 /
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
60.5 112.2
g Passengers per Revenue 8.3 74 n i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 0.6 0.4 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 75% 82% - - - - - -
P
2 Crowding | 5% 0% 0% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.14 =~ Off-Peak: 0.12 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.14 Peak: 0.14
" .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $14.45 LT
g2
O35
L Cost Recovery | 20% 5% 12% H - - - - - -
L

metrobus
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Route W14

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o s 24 B

Availability

L5
39 Circuity | N/A 1.56 1.41 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 8.3 7.4 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 06 0.4 H _ _ . _ . -
8
a . . .
Unique Segment Ridership | o 0 . _ . -
15% 2% 36%
On-Time Performance | 79% 75% 82% - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.12 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.14 Peak: 0.12
" .
2 Operating Co_st per Passenger $14.45 $17.53 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 5% 11% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
106,225 W14
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route W14 - June 2021: ’ ~
Weekday: No change; Saturday: No change; Sunday: ‘ H
No change; Weekday : -
Satu rd ay No Service
S un d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 19 - Bowie-Belair

ROUTE(S): B24

About the Line

\

‘-
B ) ‘_'
e /o
® o
®
14} o .

(27

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

(22}

Metrobus
@D Bovie-Belair Line

0

o 0.375 0.75 Miles,

metrobus

PRINCE
GEORGE'S
COUNTY

Regional Transit

m Metrorail Local Bus

e T

—IJ!—‘ B3
3

Metrobus
Circulator
Ride On
TheBus

x| Fairfax Connector
x| Arlington Transit

— — Loudoun County Transit
EE3— DASH

@ Transit Center

~ = (ANNE
ARUNDEL
COUNTY
/

(o~

&

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership
R Service Area

100 "' Population

Out of 100 75

50 ose People of Service Area
"' Color

23 Population % Riders

; Surveyed

Service Area

i/,.\ Low Income
— (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 14 7
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual B24 108,127
Ridership
0 40,000 80,000 120,000 160,00
Top Tra}nsfer New Carrollton
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 P
R Class/Tier
Average 500 466 No Service No Service
Syst
— o ) -
B24
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Dlrectlon EAST WEST
& _Peak 0.22 0.24
E Maximum Target: 1
]
2 Off-Peak 0.24 0.21
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

B24

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

Bowie-Belair

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 5:00 AM -
2 Span of Service | varies 8:40 PM - “ - - - - - -
=
2
g Peak: 37.2/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
54.6 49.1
g Passengers per Revenue 121 13 “ ) i - ] ) -
s Hour | 10
>
©
8 Passengers per Revenue 0.7 11 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 86% 83% n - - - - - -
>
2 Crowding | 5% 0% 0% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.22 = Off-Peak: 0.15 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.17
” .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $9.84 CLB.E0
82
03
L Cost Recovery | 20% 9% 9% H - - - - - -
w

metrobus
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Route B24

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

3 ; A |

Availability

L5
39 Circuity | N/A 1.52 1.82 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 12.1 13 R _ - -
> 10
= .
S Passengers per Revenue Mile | 0.7 11 H _ _ . R . -
8
a . . .
Unique Segment Ridership | 0 0 _ _ - -
10% 46% 43%
On-Time Performance | 79% 86% 83% “ - S - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.22 = Off-Peak: 0.16 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.17
" .
2 Operating Co_st per Passenger $9.84 $10.30 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 9% 8% H - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
S0% 157,386 S0%
B24
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route B24 - June 2021 ’ .
Weekday: No change; Saturday: No change; Sunday: ‘
No change; Weekday :
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 65 - Bowie-New Carrollton

ROUTE(S): B27

About the Line

Service Classification

; -
i = ~ > )
y . ) ANNE
¥ . [/ avonors Coverage
P N COUNTY
l - - -
-~ . Activity Tier
' LY \\
A
. ( 3
' ¢ Overall Grade
1)
s/ . .
- L -
P 5 Ine
o
= PRINCE
' GEORGE'S
L
COUNTY A
Y
4]
\
. \. o .
New Canotof V] @
- ~
Metrobus Regional Transit
“ @D Bovie-New Carroliton Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
¢ 09157 _ 0.0 My v Circulator — EE3 — Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
R Service Area
100 "' Population
Out of 100 75
50 ose People of Service Area
"' Color
23 Population % Riders
Surveyed

Service Area

i/,.\ Low Income
— (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 14 2
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual
Ridership

B27 24,229

10,000 20,000 30,000

Top Transfer New Carrollton

Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 @
R Class/Tier i i
Average 500 - No Service No Service
—— L erage —
0 B27
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak PM Peak Early Night Dwec‘“on EAST WEST
& Peak 0.11 0.12
E Maximum Target: 1
]
2 Off-Peak 0.09 0.07
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

B27

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

! Bowie-New Carrollton

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:58 AM -
> Span of Service | varies 8:19 AM; 3:10 - - - - - - -
% PM - 9:55 PM
]
‘S
> Peak: 37/
< . . Peak: 89.6/ .
Frequency of Service | varies Off-Peak: NA Off-Peak: H - - - - - -
49.1
g Passengers per Revenue 10 13 B i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 05 11 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 91% 83% n - - - - - -
P
2 Crowding | 5% 0% 0% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.08 =~ Off-Peak: 0.15 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.11 Peak: 0.17
" .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $11.88 CLB.E0
g2
O35
L Cost Recovery | 20% 6% 9% H - - - - - -
L

metrobus
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Route B27

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

a5 ; |

Availability

L5
3 Circuity | N/A 1.09 1.82 -
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 10 13 - _ - -
> 10
= .
g Passengers per Revenue Mile | 05 11 H i ) - i i -
8
a , . .
Unique Segment Ridership | o 0 _ _ _ .
10% 32% 43%
On-Time Performance | 79% 91% 83% “ - = - - = -
2
E Crowding | 5% 0% 0% “ - = . - = -
)
o
Load Factor | Off-Peak: 0.08 = Off-Peak: 0.16 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.11 Peak: 0.17
* .
2 Operating Co_st per Passenger $11.88 $10.30 ) _ ) _
- C Trip | $7
wn O
o2
O3
% Cost Recovery | 20% 6% 8% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
B27
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route B27 - June 2021: ’ _
Weekday: No change; Saturday: No change; Sunday: ’ s
No change: Weekday 2 -

Satu rd ay No Service
Sun d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 20 - Bowie State University ROUTE(S): B21, B22

About the Line

X ~ S ™ Service Classification
- v
oo . / Commuter
N

ANNE ARUNDEL

' . Activity Tier
( \J\7 3
- ¢ - e
"N Overall Grade
- » \" f\\
@ @ -~ o y » ’, I

@ - L,

D
= © i
4 ) Line
« PRINCE
u % GEORGE'S
\ i . COUNTY
ANNE

ARUNDE
COUNTH

L 4
4 > \
24
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D Sovie State University Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
¢ oA 0.8 Mes v Circulator — EE3 — Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus [ TheBus FE3— DASH

Approaches [ Below [l Significantly Below

metrobus

192



/"——_—

Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 20 3
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership
Annual
0 30,000

10,000 20,000

Top Transfer New Carrollton

Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 @ @
R Class/Tier
Average 500 No Service No Service
Syst
—— erage i e
0 B21 B22
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night D"‘ec‘“on EAST WEST
z Peak 0.08 0.12
E Maximum Target: 1
(o))
0 Off-Peak 0.08 0.09
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

= 6 o A % o B X 0 D e e R 2 P P P N q o

Standard

B22

B21

No Service

Sunday (by Hour)

>
®
‘o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

Bowie State University

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 4:48 AM -
2 Span of Service | varies 8:54 PM - “ - - - - - -
=
2
g Peak: 324/  Peak: 58.6/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
60.8 112.2
>
= Passengers per Revenue 7 74 H i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 0.3 0.4 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 90% 82% n ; - - - ; -
>
2 Crowding | 5% 0% 0% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.09 = Off-Peak: 0.12 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.1 Peak: 0.14
” .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $17.14 LT
82
03
L Cost Recovery | 20% 6% 12% H - - - - - -
w

metrobus

196



G —————

Route B21

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 14 2.4 -

Availability

L5
39 Circuity | N/A 1.46 1.41 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 8.4 7.4 - _ - -
> N/A
= .
S Passengers per Revenue Mile | 03 0.4 H _ _ . _ . -
8
a . . .
Unique Segment Ridership | 0 0 . _ . -
15% 8% 36%
On-Time Performance | 79% 91% 82% “ - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.09 = Off-Peak: 0.12 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.1 Peak: 0.12
" .
2 Operating Co_st per Passenger $14.21 $17.53 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 6% 11% H - - - - - -

metrobus
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Route B22

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o 21 24 B

Availability

L5
39 Circuity | N/A 1.82 1.41 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 6.2 7.4 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 03 0.4 H _ _ . _ . -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 22% 36%
On-Time Performance | 79% 90% 82% “ - S - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
14
Load Factor | Off-Peak: 0.09 = Off-Peak: 0.12 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.09 Peak: 0.12
* :
2 Operating Co_st per Passenger $19.36 $17.53 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 5% 11% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation

50% 50%
40% 40%
30% 30%

20% 174,287 20%

25,800

10%
0%

10%
0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route B21 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route B22 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

. Trips Trips Delivered
Route  Length (mies) Scheduled (Percentage)
B21
B22

Passenger Miles per Revenue Mile

6

3.02

weekday - I EE

B

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage
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LINE: 34 - Brookland-Fort Lincoln

ROUTE(S): H6

About the Line

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

DISTRICT
OF COLUMBIA

Metrobus
“ @D 5rookiand-Fort Lincoln Line
0 01 0.2 Miles
metrobus

Regional Transit

m Metrorail
T T

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

Y PRINCE
R GEORGE'S
M COUNTY

@ Transit Center

x| Fairfax Connector

x| Arlington Transit
—E88— Loudoun County Transit

EE3— DASH

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership
R Service Area

100 "' Population

Out of 100 75

50 ose People of Service Area
"' Color

23 Population % Riders

/ Surveyed

Service Area

i/,.\ Low Income
— (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 18 9
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual He 146,511
Ridership
0 50,000 100,000 150,000 200,000
Top Tre_msfer Brookland
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 P 1000 °® 900 ~
mmgmm Class/Tier 617 600
Average 500 500 307
300
System
0 0 0]
H6 Hé H6
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
N AM Early AM Peak Midday PM Peak | | Early Night | | Late night | | Saturday | [ sunday D"‘ec‘“on EAST WEST
>
T ~Peak 0.14 0.16
E Maximum Target: 1
(o))
2 Off-Peak 0.11 0.13
; Maximum Target: 1.0
’ i nﬂ Saturday 0.1 0.12
ﬁn Maximum Target: 1.0
< o il S &S Sunday 0.08 0.11

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X > AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

H6

I Y. U ST S\ H A S 2B\ N N S\ S SN - B\ B S AT T, - B T W §

Sunday (by Hour)

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus o AL LI oA R
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Performance Report Card

! Brookland-Fort Lincoln

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 447 AM - - “ 6:25 AM - - “ 6:25 AM - - “
2 P 12:25 AM 11:01 PM 10:59 PM
=
8
g Peak: 24.3/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 25.2 49.1 “ 25.2 49.7 “
24.8 49.1
= Passengers per Revenue 17.8 13.0 “ 14.9 16.3 “ 12.1 15.3 “
s Hour | 10
>
©
S Passengers per Revenue 16 11 “ 13 1.3 “ 11 1.2 ﬂ
a Mile | 1
On-Time Performance | 79% 78% 83% 74% 83% 83% 84% n
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
[ad
Load Factor | Off-Peak: 0.12 = Off-Peak: 0.15 “ 0.11 0.19 “ 0.09 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.15 Peak: 0.17
* .
® Operating Cost per E H
_ % Passenger Trip | $7 $6.70 $10.30 $8.01 $8.05 $9.84 $8.47
85
(O
L Cost Recovery | 20% 11% 9% H 9% 9% H 7% 8% H
1]

metrobus
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Route H6

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 6.3 5 H
5 4-5
2
25
3 Circuity | N/A 2.7 1.82
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 17.8 13.0 n 14.9 16.3 n 12.1 15.3 “
>
§ Passengers per Revenue Mile | 16 11 “ 13 13 “ 11 12
g
unique Segment Ridership | 68% 43% “ 72% 56% “ 73% 58% “
On-Time Performance | 79% 78% 83% 74% 83% 83% 84%
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
ad
Load Factor | Off-Peak: 0.12 Off-Peak: 0.16
Peak: 1/ Off-Peak: 1.0 Peak: 0.15 Peak: 0.17 “ 0.11 0.19 “ 0.09 0.17 “
" .
g Operatng CT?fp‘ Per Passenger $6.70 $10.30 $8.01 $8.05 $9.84 $8.47 H
g2
0%
ﬁ Cost Recovery | 20% 11% 8% H 9% 9% H 7% 8% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
H6
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route H6 - June 2021 ’
Weekday: No change; Saturday: No change; Sunday: ‘
No change; Weekday .

Saturday

Sunday

e N e o
Iu | ;Iw." ;I""

HE

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 541 - Burke Centre ROUTE(S): 18P

About the Line

7 : P Service Classification
: @ ‘ ol a »
. gt (463 @ N % %/ -8 {531 \
N . 7 TR N
: @ ] N 9 Commuter
o \ Eost Fals Chirch
> ) Q [Toum omgmenmers N CH(;J”;» e GD.;,% o [T o .
o rvs-c TN = N A B o AN 4 Activity Tier
- Fess \ TS N “ARLINGTON y
- ) @ C KN x @
: - ; byl N [7-] @NIY
BB e ‘
@ looog ¥ \ s Sz 3
DD / | S |
@ G
Ly mweaxen O Overall Grade
. \J_F  FAIRFAX . - :
\_  EQuAtY ' \’ 240
l il ,——II 50 \ L'
. \ Gooe” 5 . o ine
. | : @
il
FAIRFAX
i COUNTY
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @ ke Centre Line M —, &
Metrobus 10 Fairfax Connector Transit Center
0 05  1Mies -ﬂ%— e Circulator EE3  Arlington Transit Legend
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I3 TheBus EE— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 84 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

7Y

Annual 18P 31,457
Ridership
0 10,000 20,000 30,000 40,000
Top Tra}nsfer Pentagon
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 P
mgem Class/Tier . .
Average 500 No Service No Service
Syst 163
= Average C e—
0 18P
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
. AM Early AM Peak | PM Peak | Early Night Dlrectlon EAST WEST
>
© _Peak 0.21 0.14
E Maximum Target: 1
7.5 [dD]
2 Off-Peak 0.15 0.07
501 ‘ ; Maximum Target: 1.0
- Saturday
Maximum Target: 1.0
g Sunday

4,
%,
8,
Ky
S
&
4
%,

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

18P

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

Burke Centre

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:07 AM -
> Span of Service | varies 9:05 AM; 3:20 - “ - - - - - -
% PM - 8:05 PM
]
‘S
> Peak: 58.6 /
I . . Peak: 20.2/ ) . - . _ - R - -
Frequency of Service | varies Off-Peak: NA Off-Peak:
112.2
g Passengers per Revenue 71 74 H i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 0.3 0.4 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 91% 82% n - - - - - -
P
2 Crowding | 5% 0% 0% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.13 = Off-Peak: 0.12 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.14
" .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $16.70 LT
g2
O35
L Cost Recovery | 20% 34% 12% “ - - - - - -
L

metrobus
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Route 18P

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 2.2 2.4 -

Availability

L5
39 Circuity | N/A 1.33 1.41 -
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
Vg. Vg-
Passengers per Revenue Hour | 71 7.4 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.3 0.4 H . _ - - - -
8
o Unique Segment Ridership | 100% 36% - - - =
15%
On-Time Performance | 79% 91% 82% “ - - - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
14
Load Factor | Off-Peak: 0.13 = Off-Peak: 0.12 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.12
* :
2 Operating Co_st per Passenger $16.70 $17.53 _ _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 34% 11% “ - = - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
259% 134,620 25% 18P
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route 18P - June 2021: ’ .
Weekday: No change; Saturday: No change; Sunday: ‘ .
No change; Weekday . -
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 146 - Calverton-Westfarm

ROUTE(S): Z6

About the Line

o 05 1 Miles

metrobus

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
@D C:lverton-Westfarm Line

Regional Transit
m Metrorail
—IE_— L GR
—— -

Local Bus
Metrobus
Circulator
EE3— Ride On
% § TheBus

3
LX)
-
L0

> ! | HOWAWTY \)/'//\
5 o} 7 S = v//
: s : @ oS HOWARD COUNTY /
5 \ A\, !
{ . X ' % /] \\f—'\-\__\ !
r o : s oo
, NS A2 9: - s
\ e & ‘ 1
o, @ | Y A [ &), @
a J 3 S Qa- Y =/ ~ r)
b o 8 P // A (/
a | 2] 2 /i 2 RA:G‘NE
\ 1 - ARENDEL
@ e MONTGOMERY” ! 2 \ 43 )} LOUNTY
z COUNTY aQ - / 3 st
y < B et PAN
MEET 3 o, 59 :
» & W Z \ Ay //
a \" I / ; // 3 - I
el « 3 a’ \ // 5
A o g 26 / PRINCE
s Wheat <
=~ T } / ,
D Moo | e )
@ { e 2 o f y 3 b / o
) 2 : / -
N (s % 71 E’ o o5 o ]
7 \ Forest Gien LU /
45 TN h o < 2R ) // ‘ reenben[V] 3 NG
i Olet TR R ‘ a/ : !
e DS T8 R SV 6T ; )
ot =S ) i » 7. 4 =
o @ /,/\\w‘,w:w 7B\ 4 o o (= =
a ) = -\ 7DigRicT. N \ 5] \l o =1
M S ‘/, OF COLUMBIA e / \ A \

r{ Cotlege Park-u of Md

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
)
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 38 12

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership

Annual z6 145,132
Ridership
0 50,000 100,000 150,000 200,000
Top Transfer . .
Locations Silver Spring
Weekday Saturday Sunday
Average Daily 2000 1 500
Ridership 1,500 Py Py
g Class/Ti 1,000 @
A?fse?agl:r 1,000 & 637 No Service
500 500
Syst
—— Ag:r:; 0 - -
Z6 0 Z6
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Dlrectlon NORTH SOUTH
>
3 Peak 0.27 0.25
E Maximum Target: 1
(o))
~ Off-Peak 0.24 0.26
; Maximum Target: 1.0
Saturday 0.16 0.18
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
) A ’{)’ P P N 9 o

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)

Z6

N

N AT (. . S N R

A e o RN R e e R 0 P

Sunday (by Hour)

Z6

N T S T Y T N R T\ R SN N ST S S | SN - Y. N NS, RN

No Service

metrobus o AL LI oA R
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Performance Report Card

! calverton-Westfarm

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. Cla}&sjgl'ler Grade Line Avg. Cla:\?éTler Grade
Span of Service | varies 4:55 AM - - “ 5:45 AM - - “ - - -
2 P 10:48 PM 10:40 PM
=
=
g Peak: 320/  Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: H 30.1 33.3 - - -
30.0 28.8
g Passengers per Revenue 14.3 18.1 H 101 19.9 H i i -
s Hour | 20
>
©
8 Passengers per Revenue 11 17 H 0.8 18 H ] ) -
a Mile | 2
On-Time Performance | 79% 71% 79% n 74% 78% - = -
>
2 Crowding | 5% 1% 0% n 0% 1% n . . -
©
4
Load Factor | Off-Peak: 0.25 = Off-Peak: 0.27 n 0.17 0.28 n ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.26 Peak: 0.3
o .
a Operating Cost per H H ) _ -
_ % Passenger Trip | $5 $8.33 $7.79 $11.86 $7.16
é’ =
(@]
L Cost Recovery | 20% 14% 14% n 10% 15% H - - -
i,

metrobus
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Route Z6

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 48 46 n
3 4-5
<
L5
3 Circuity | 1.75 1.48 1.48 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 14.3 18.1 H 10.1 19.9 H ) )
> 20
= .
3 Passengers per Revenue Mile | 11 17 H 08 18 H i i
8
o Unique SegTS(;Ot Ridership | 17% 27% “ 26% 36% “ _ _
On-Time Performance | 79% 71% 79% 74% 78% - -
2
g Crowding | 5% 1% 0% “ 0% 0% “ . .
T
o
Load Factor | Off-Peak: 0.25 = Off-Peak: 0.27 0.17 0.29 ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.26 Peak: 0.3 ' '
" .
2 Operating (_Sro_st per Passenger $8.33 $7.79 H $11.86 $7.16 H - =
o c rip | $5
wn O
o2
O3
ﬁ Cost Recovery | 20% 14% 15% 10% 16% H - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
277,073 6
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route Z6 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change; Weekday 25 -

Saturday

Sun d ay No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 133 - Capitol Heights - Minnesota Ave.

ROUTE(S): V2, V4

About the Line

NoMa - Gallaudet U

Judiciary Sq

Union Station

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D C:pitol Heights - Minnesota Ave. Line m Metrorail Local Bus
Metrobus x| Fairfax Connector
o 0.25 0.5 Miles -CB— e Circulator EE3  Arlington Transit
T RideOn —[EE}— Loudoun County Transit
metrobus 3 TheBus  —[ER DASH

PRINCE
GEORGE'S
COUNTY

@ Transit Center

Service Classification
Framework

Activity Tier

2

Overall Grade

Line ﬂ

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 56 59

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership
Annual
0

250,000 500,000 750,000

Top Tre_msfer Minnesota Avenue, Potomac Avenue, Capitol Heights
Locations
Weekday Saturday Sunday
2,500
Average Dail 2,000
Rideg:]rship Y 2,189 2,114 21000 1,630 1,584 2,000 1,680
2,000 1,500 1,500
mgem Class/Tier
Average 1,000 1,000
1,000
Syst 500 500
—— nUcrage
0 0 0]
v2 V4
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
504 AM Early AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
404 >
3 Peak 0.28 0.3
E Maximum Target: 1
(o))
2 Off-Peak 0.32 0.36
Maximum Target: 1.0
Iﬂ Saturday 0.32 0.34
Maximum Target: 1.0
< < : Sunday 0.3 0.34

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

NN ~ a o
Standard
V4
V2

Saturday (by Hour)

N NS "o N a o
Standard
V4
V2

Sunday (by Hour)
0 N T I T T ST R - B SRS

A e o N N NN N N R

V4

metrobus o AL LI oA R
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Performance Report Card

Bl Capitol Heights - Minnesota Ave.

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 4:10 AM - ) “ 4:30 AM - ) “ 4:30 AM - ) “
2 P 12:33 AM 12:38 AM 12:30 AM
=
T
g Peak: 11.7/ Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 21.3 33.3 “ 32.0 345
18.1 28.8
= Passengers per Revenue 25.3 18.1 “ 28.1 19.9 “ 31.3 18.1 “
s Hour | 20
>
©
S Passengers per Revenue 3.1 1.7 “ 3.2 1.8 “ 3.1 1.6 “
a Mile | 2
On-Time Performance | 79% 77% 79% 80% 78% H 81% 78% n
>
2 Crowding | 5% 0% 0% “ 0% 1% “ 1% 0% “
©
o
Load Factor | Off-Peak: 0.34 = Off-Peak: 0.27 n 0.33 0.28 n 0.32 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.29 Peak: 0.3
* .
® Operating Cost per E n “
- & Passenger Trip | $5 $4.71 $7.79 $4.24 $7.16 $3.82 $8.20
é =
(&)
L Cost Recovery | 20% 14% 14% H 15% 15% 17% 14%
i

metrobus
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Route V2

Measure | Standard Route Average Class Tier Average Grade
2
3 .
3 Number of Stops per Mile | 6.8 46 H
3 4-5
<
L5
3 Circuity | 1.75 1.3 1.48 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 26.2 18.1 n 31.0 19.9 n ) )
z 20
§ Passengers per Revenue Mile | 34 17 “ 37 18 “ i i
8
o Unique Seng(;Ot Ridership | 12% 27% 10% 36% _ _
On-Time Performance | 79% 78% 79% 81% 78% - -
2
g Crowding | 5% 0% 0% “ 0% 0% “ . .
T
o
Load Factor | Off-Peak: 0.37 = Off-Peak: 0.27 0.37 0.29 ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.3 Peak: 0.3 ) ’
" .
2 Operating (_Sro_st per Passenger $4.55 $7.79 $3.85 $7.16 “ - =
o c rip | $5
wn O
o2
O3
% Cost Recovery | 20% 17% 15% 20% 16% - -

metrobus
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Route V4

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 58 46 H
5 4-5
E
25
3 Circuity | 1.75 1.3 1.48 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 256 18.1 n 26.6 19.9 n 313 181 “
>
§ Passengers per Revenue Mile | 3.0 17 “ 29 18 “ 31 16 “
g
Unique SegT&;} Ridership | 11% 27% 10% 36% 84% 45% “
On-Time Performance | 79% 7% 79% 80% 78% 81% 78%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 1% 0% “
T
ad
Load Factor | Off-Peak: 0.32 Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 rencoss. Treaos. M| om o Y 032 o [
(,, .
g Operatng CT?fp‘ Pes Passenger $4.66 $7.79 $4.48 $7.16 “ $3.82 $8.20 “
g2
O%F
2 Cost Recovery | 20% 12% 15% H 12% 16% H 15% 14%

metrobus
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Operational Analysis
Miles Allocation
100%

75%

50%

439,992

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route V2 - June 2021:

Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 12

midnight-2 a.m. only;
Route V4 - June 2021:

Hours Allocation

100%

75%

50%

25%

0%

. Deadhead Hours . Revenue Hours

Weekday: relocate Navy Yard terminal; Saturday:
relocate Navy Yard terminal; Sunday: relocate Navy

Yard terminal;

metrobus

Service Delivery (Month sample)

Route  Length (miles)

V2

V4

Trips Trips Delivered
Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

10.0
7.4
75

5.0

Class/Tier
g Average

;

System
Average
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LINE: 152 - Central Avenue

ROUTE(S): C21, C22, C26, C29

About the Line

Service Classification

- A %
L d
F o \
/ Coverage
.u..ao.e.m] @ ? ’ Vs d
P & Activity Tier
} 2] ’ .
® - 3
m Cheverly -
- b ‘ :
o N b ) Overall Grade
m -
Line
214
PRINCE
}"&A‘ R EORGE'S
COLUMBIA COlNTy
Capttl Heighis
Addison Road sedtlPieasai] -
s f
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘, @D Central Avenue Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
¢ o8 1 Mies v Circulator — &3 Arlington Transit Legend
—— 3 RideOn B Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership
R Service Area

100 "' Population

Out of 100 75

50 ose People of Service Area
"' Color

23 Population % Riders

/ Surveyed

Service Area

i/,.\ Low Income
— (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 11 12
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
T.'. Benches
_ \— |
Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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49,638

ﬂ'ﬁ Ridership
Annual co [ < o3

Ridership c-: I 7 5+
0

30,000 60,000 90,000

Top Tre_msfer Largo Town Center, Addison Road
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 PS °® P o— 1,000 O 900 O
R Class/Tier 520 600
Average 500 e 4‘4 ® 500 393
System 194 246 300
= Average - -
0 Cc21 c22 Cc26 c29 0 Cc29 © Cc29
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AMPeak || Midday PM Peak Early Night Saturday Sunday D"‘ec‘“on EAST WEST
z Peak 0.15 0.14
s E Maximum Target: 1
(o))
2 Off-Peak 0.14 0.15
; Maximum Target: 1.0
Saturday 0.29 0.26
Maximum Target: 1.0
Sunday 0.21 0.19

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency

(Minutes)

Standard

C26
c22

c21

Standard

C29

Standard

C29

Weekday (by Hour)

> NG

Saturday (by Hour)

P S S-S N - T S Y. S AR .
Sunday (by Hour)
A 6 0 » PP

A e 9 NN D R e e R e P

metrobus o AL LI oA R
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Performance Report Card

Central Avenue

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:46 AM - - “ 7:30 AM - “ 7:35 AM - - “
2 P 11:06 PM 8:31 PM 8:28 PM
=
8
g Peak: 29.1/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 60.0 49.1 H 60.1 49.7
475 49.1
= Passengers per Revenue 10.5 13.0 ﬂ 13.4 16.3 “ 115 15.3 “
s Hour | 10
>
©
S Passengers per Revenue 0.7 11 H 0.8 1.3 0.6 1.2 H
a Mile | 1
On-Time Performance | 79% 85% 83% “ 91% 83% “ 85% 84% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 4% 0% “
D
[ad
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.15 “ 0.27 0.19 “ 0.2 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.15 Peak: 0.17
* .
® Operating Cost per H H H
_ % Passenger Trip | $7 $11.38 $10.30 $8.88 $8.05 $10.41 $8.47
é >
(&)
L Cost Recovery | 20% 5% 9% H 7% 9% H 6% 8% H
1]

metrobus
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Route C21

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

a7 ; |

Availability

L5
39 Circuity | N/A 1.82 1.82 .
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 10.8 13 R _ - -
> 10
= .
S Passengers per Revenue Mile | 0.6 11 H _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
10% 6% 43%
On-Time Performance | 79% 87% 83% “ - S - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
14
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.16 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.17
* :
2 Operating Co_st per Passenger $11.08 $10.30 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 6% 8% H - - - - > -

metrobus
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Route C22

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

a8 ; |

Availability

L5
39 Circuity | N/A 1.61 1.82 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 10.9 13 R _ - -
> 10
= .
S Passengers per Revenue Mile | 0.7 11 H _ _ . _ . -
8
a . . .
Unique Segment Ridership | o 0 . _ . -
10% 0% 43%
On-Time Performance | 79% 82% 83% B - S - - - -
2
E Crowding | 5% 0% 0% n - S - - - -
)
[vd
Load Factor | Off-Peak: 0.19 = Off-Peak: 0.16 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.18 Peak: 0.17
" .
2 Operating Co_st per Passenger $10.94 $10.30 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 6% 8% H - - - - > -

metrobus
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Route C26

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

53 ; |

Availability

L5
3 Circuity | N/A 1.81 1.82 -
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 93 13 - _ - -
> 10
= .
g Passengers per Revenue Mile | 07 11 H i ) - i i -
8
a , . .
Unique Segment Ridership | 0 0 _ _ _ .
10% 25% 43%
On-Time Performance | 79% 88% 83% “ - = - - = -
2
E Crowding | 5% 0% 0% “ - = . - = -
)
14
Load Factor | Off-Peak: 0.1 = Off-Peak: 0.16 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.1 Peak: 0.17
* :
2 Operating Co_st per Passenger $12.88 $10.30 ) _ ) _
- C Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 5% 8% H - - - - - -

metrobus
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Route C29

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 43 5 n
g 4-5
Z
25
3 Circuity | N/A 2.02 1.82
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 18.2 13.0 n 13.4 16.3 n 115 15.3 “
>
§ Passengers perlRevenue Mile | 11 11 0.8 13 06 1.2 H
g
o . . .
Unique SegT&;} Ridership | 0% 43% H 77% 56% “ 77% 58% “
On-Time Performance | 79% - - 91% 83% u 85% 84% n
2
% Crowding | 5% - - 0% 0% “ 4% 0% “
T
ad
Load Factor | Off-Peak: 0.33  Off-Peak: 0.16
Peak: 1/ Off-Peak: 1.0 Peak:034  Peak: 0.17 “ 0.27 0.19 “ 0.2 0.17 “
" .
g Operatng CT?fp‘ Per Passenger $6.56 $10.30 $8.88 $8.05 H $10.41 $8.47 H
g2
0%
ﬁ Cost Recovery | 20% 5% 8% H 4% 9% H 3% 8% H

metrobus
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Operational Analysis

Service Delivery (Month sample)

Miles Allocation Hours Allocation

25% 25%
20% 20%
15% 15%
10% 396,489 10%
5%
0%

5%
0%

Length (miles) Trips Delivered

. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours

Service Change Summary

Route C21 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route C22 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route C26 - June 2021:

Weekday: extend; Saturday: No change; Sunday: No
change;

Route C29 - June 2021.:

Weekday: No change; Saturday: extension; Sunday: No
change;

metrobus

Passenger Miles per Revenue Mile

Weekday

Saturday

g Average
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LINE: 149 - Cheverly-Washington Business Park ROUTE(S): F13

About the Line

¥ T Service Classification
Coverage
Activity Tier
\.
Overall Grade
Line
PRINCE
GEORGE'S
@ COUNTY w
Landover
[ ) ’ ’
{27
> .
i -
® @
- Je £
N 122} —— a \ i -
DISYRIGFOF ”
cglitmsia
Metrobus Regional Transit
‘, @D Cheverly-Washington Business Park Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
¢ 02 9.5 Miles i ——_— Circulator — &3 Arlington Transit Legend
e £ RideOn —EE— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership
R Service Area

100 "' Population

Out of 100 75

50 ose People of Service Area
"' Color

23 Population % Riders

{ Surveyed

Service Area

i/,.\ Low Income
— (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 20 4
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual F13 53,859
Ridership
0 20,000 40,000 60,000 80,00
Top Tra}nsfer New Carrollton, Cheverly
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 N
R Class/Tier
Average 500 2,7 No Service No Service
Syst
- verage ]
0 F13
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peak Midday PM Peak Early Night D"‘ec‘uon EAST WEST
< ~ Peak 0.15 0.17
E Maximum Target: 1
]
2 Off-Peak 0.14 0.15
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

Cheverly-Washington Business Park

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 6:00 AM -
2 Span of Service | varies 818 PM - “ - - - - - -
=
2
g Peak: 57.2/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: n - - - - - -
60.1 49.1
g Passengers per Revenue 10.8 13 B i ) . i i -
s Hour | 10
>
©
8 Passengers per Revenue 0.8 11 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 78% 83% - - - - - -
>
2 Crowding | 5% 0% 0% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.15 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.16 Peak: 0.17
" .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $11.06 CLB.E0
82
OB
L Cost Recovery | 20% 8% 9% H - - - - - -
L

metrobus
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Route F13

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

a8 ; |

Availability

L5
39 Circuity | N/A 2.83 1.82 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 10.8 13 R _ - -
> 10
= .
S Passengers per Revenue Mile | 0.8 11 H _ _ . _ . -
8
a . . .
Unique Segment Ridership | 0 0 . _ . -
10% 33% 43%
On-Time Performance | 79% 78% 83% - S - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.16 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.16 Peak: 0.17
" .
2 Operating Co_st per Passenger $11.06 $10.30 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 8% 8% H - - - - > -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 11,016 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
S0% 117,361 S0%
F13
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route F13 - June 2021: ’ -
Weekday: No change; Saturday: No change; Sunday: ‘ 3
No change; Weekday . -

13

Satu rd ay No Service
Sun d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 28 - Chillum Road ROUTE(S): F1, F2

About the Line

< o b Service Classification

~ ~ 3|
MO, OMERY College Park-U of Md )
\
N O / Framework
h S Activity Tier
N X
> Overall Grade

f,

) 2 1
Line
b
A e DISTRICT OF
ALt dA : COLUMBIA
v (x2) EM
Brookland-CUA
ME )
\
M Rhode Island Ave
““““ A Civil War
Shaw-Howard Univ. = 2
Dupont Circle
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D Chillum Road Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
0 0.325 0.65 Miles. ﬂh el Circulator 1 xx} Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
V)
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 47 11

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

F2 _ 73,569

Annual
0 50,000 100,000 150,000 200,000
Top Tre_msfer West Hyattsville, Takoma, Cheverly
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 & & 1.000 - 900 @
R Class/Tier e 600 @
Average 500 500 436 332
System 237 300
0 F1 F2 0 F2 ¢ F2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AMPeak || Midday PM Peak Early Night Saturday Sunday D"‘ec‘“on NORTH SOUTH
>
© ~Peak 0.23 0.23
E Maximum Target: 1
]
s Off-Peak 0.19 0.18
Maximum Target: 1.0
Saturday 0.22 0.19
Maximum Target: 1.0
Sunday 0.21 0.18

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A ® ) N ~ Q RS X RS K Q ) RS

Saturday (by Hour)
1 ) © N N N N \o W N S T S S S N N o

st IIIIIIIIIIIII

Sunday (by Hour)
13 ) © N N N Ny \o A N S T S S - S N N o

st IIIIIIIIIIIII
" ENEEEEEEEEENEE

>
e?
7
o
@

Standard

F2

e

F1

F2

metrobus o AL LI oA R
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Performance Report Card

Chillum Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 5:25 AM - - “ 5:32 AM - “ /31 AM - - ﬂ
2 P 10:31 PM 8:31 PM 8:20 PM
=
S
g Peak: 31.3/ Peak: 30.9/
< Frequency of Service | varies Off-Peak: Off-Peak: 60.6 47.9 60.1 51.5
58.3 41.3
>
£ Passengers per Revenue 14.1 16.7 14.7 17.6 14.0 17.9
s Hour | 15
>
©
S Passengers per Revenue 1.2 1.4 “ 11 15 “ 1.0 1.4 ﬂ
a Mile | 1
On-Time Performance | 79% 84% 81% H 72% 79% 83% 82% n
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.19 = Off-Peak: 0.23 “ 0.2 0.26 “ 0.19 0.25 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.27
o .
® Operating Cost per H H
- & Passenger Trip | $7 $8.48 $7.78 $8.12 $7.44 $8.52 $7.21
é >
(&)
RS Cost Recovery | 20% 12% 11% H 12% 12% H 12% 12% H
1]

metrobus
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Route F1

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

e 4.9 4.7 A |

Availability

L5
39 Circuity | 1.75 1.74 24 B
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 14.7 16.7 R _ - -
> 15
= .
S Passengers per Revenue Mile | 13 1.4 “ . _ - - - -
8
a : . .
Unique Segment Ridership | 0 () - R , -
10% 2% 32%
On-Time Performance | 79% 84% 81% B - S - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
14
Load Factor | Off-Peak: 0.23 = Off-Peak: 0.24 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.26
* :
2 Operating (_Sr?ist lp;; Passenger $8.09 $7.78 _ _ - - . -
%o P
o=
O3]
% Cost Recovery | 20% 13% 11% H - = - - = -

metrobus
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Route F2

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 5 47 n
T 4-5
Z
25
3 Circuity | 1.75 1.78 2.4
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers peisRevenue Hour | 16.0 16.7 14.7 17.6 14.0 17.9
>
§ Passengers per Revenue Mile | 11 14 “ 11 15 “ 10 14
g
o . . .
vnique Segment Ridership | 4% 32% H 62% 53% “ 61% 58% “
On-Time Performance | 79% 83% 81% 2% 79% 83% 82%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
ad
Load Factor | Off-Peak: 0.15 Off-Peak: 0.24
Peak: 1/ Off-Peak: 1.0 Peak: 0.29  Peak: 0.26 “ 0-2 0.25 “ 0.19 0.26 “
" .
g Operatng CT?fpt Per Passenger $7.47 $7.78 $8.12 $7.44 $8.52 $7.21 H
g2
0%
% Cost Recovery | 20% 11% 11% H 10% 11% H 10% 11% H

metrobus
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Operational Analysis
Miles Allocation
50%

40%
30%

50%
40%
30%
20% 216,195 20%
10% 10%
0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route F1 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route F2 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

. Trips Trips Delivered

Route  Length (mies) Scheduled (Percentage)
F1
F2

Passenger Miles per Revenue Mile

j 460 335
Sl

Saturday -

Class/Tier System
EOE Average BN \verage
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LINE: 29 - Clinton

ROUTE(S): C11, C13

About the Line

Service Classification

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘, @D Clinton Line
o 0325 0.65 Miles
metrobus

Regional Transit
[m Metrorail
—IE_— L GR
T

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

@ Transit Center

x| Fairfax Connector
x| Arlington Transit

— — Loudoun County Transit
EE3— DASH

Commuter
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 5 1
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annual
0 2,500 5,000 7,500 10,000
Top Tra}nsfer Branch Avenue
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 P PN
mgem Class/Tier
Average 500 No Service No Service
Syst
—— \Jcrage 3 2
0 Cc11 Cc13
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
o Peak o ek Eary Nt Direction: ~ NORTH SOUTH
) _Peak 0.09 0.08
E Maximum Target: 1
]
2 Off-Peak 0.08 0.08
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

™ ) © A > EY N N N > N "o QL N XD P P N q o

Standard

C13

C11

Saturday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ TE\ T TN AT, | SR /- N N S

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R

257



ranLLLLLLLLL———————

Performance Report Card

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
6:00 AM -
> Span of Service | varies 8:27 AM; 4:15 - “ - - - - - -
% PM - 7:42 PM
]
‘T
> Peak: 58.6 /
z . . Peak: 91.8/ N - ) . - ) ) -
Frequency of Service | varies Off-Peak: NA Off-Peak:
112.2
g Passengers per Revenue 96 74 i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 0.6 0.4 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 80% 82% B - - - - - -
>
2 Crowding | 5% 0% 0% “ - - . - ; -
©
04
Load Factor | Off-Peak: 0.08 =~ Off-Peak: 0.12 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.09 Peak: 0.14
* .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $12.45 LT
82
O3B
L Cost Recovery | 20% 10% 12% H - - - - - -
w

metrobus
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Route C11

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

N/A 0.6 2.4 -

Availability

L5
39 Circuity | N/A 1.03 1.41 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 10.9 7.4 - _ - -
> N/A
= .
S Passengers per Revenue Mile | 0.7 0.4 H _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 0% 36%
On-Time Performance | 79% 73% 82% - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
14
Load Factor | Off-Peak: 0.08 = Off-Peak: 0.12 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.1 Peak: 0.12
* :
2 Operating Co_st per Passenger $10.90 $17.53 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 12% 11% H - - - - > -

metrobus
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Route C13

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o 8 24 B

Availability

L5
39 Circuity | N/A 1.09 1.41 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e e
Passengers per Revenue Hour | 7.9 7.4 - _ - -
> N/A
= .
S Passengers per Revenue Mile | 05 0.4 H _ _ - _ - -
8
a , . .
Unique Segment Ridership | 0 ) - R , -
15% 15% 36%
On-Time Performance | 79% 85% 82% n - S - - - -
2
E Crowding | 5% 0% 0% n - S - - - -
)
14
Load Factor | Off-Peak: 0.08 = Off-Peak: 0.12 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.07 Peak: 0.12
* :
2 Operating Co_st per Passenger $15.03 $17.53 } _ _ _
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 8% 11% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation

50%
40%
30%
20%
10%

0%

50%
40%
30%
20%
10%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route C11 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route C13 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

. Trips Trips Delivered
Route  Length (mies) Scheduled (Percentage)
C11
C13

Passenger Miles per Revenue Mile

Weekday - i

Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage
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LINE: 30 - Colesville-Ashton ROUTE(S): Z2

About the Line

metrobus

4 @ _ ® Service Classification
A ¢ \\\—
L S (53] : (=) ) @)
; > /
b 0V s @ © / Commuter
@ a; o © \ ) \
Sl , s @ HOWARD COUNTY
() @ Activity Tier
2
i
\ -
S A ?}"/ 3
a. 74} ‘, '/
D
Lk o B Overall Grade
) Q. ’
@ 9 .‘ /,. \l“
! )V \l 7 i :
=n 2 - ~ ; Line
% a ,/ > ’:\IE
. IMONTGOMERY / ARYNDEL
a S A a COUNTY a // ~ 4 i_gm
T\ 17 5 "‘\,\
A / E
Ao, /
7 o\ /
5 \ 7 -
% a 9 y
] T ‘@ // - PRINCE . <
@ N @ 7 GEORGE'S
COUNTY
. 0D &
4 - - ®
5 i~
/ ; ) <) TN :
@ "o Y 2 :
»
] MA B
- K @ 1
L DISTRICTOF N o
/% CcOLUMBIA
7 ok
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Colesville-Ashton Line m Metrorall Local Bus @
Metrobus x| Fairfax Connector Transit Center
L 018 1.5Mies ﬂh e Circulator — &3 Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus ES3— TheBus EE3— DASH Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 29 2
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus

263



L ————

ﬂ'ﬁ Ridership

Annual 22 30,126
Ridership
0 10,000 20,000 30,000 40,000
Top Transfer . .
Locations Silver Spring
Weekday Saturday Sunday
Average Daily
Ridership 1,000 P
mgem Class/Tier
Average 500 No Service No Service
Syst 156
= Average e
0 Z2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Dlrectlon NORTH SOUTH
' ) _Peak 0.19 0.16
E Maximum Target: 1
]
2 Off-Peak 0.15 0.13
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Saturday (by Hour)

Standard

Z2

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

Colesville-Ashton

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
5:40 AM -
> Span of Service | varies 9:41 AM; 2:40 - “ - - - - - -
= PM - 7:36 PM
Qo
2
g Peak: 105.8/  Peak: 58.6/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
215.3 112.2
g Passengers per Revenue 8.8 74 n i ) . i i -
5 Hour | N/A
>
©
8 Passengers per Revenue 0.6 0.4 H ] i . ] ) -
a Mile | 1
On-Time Performance | 79% 74% 82% - - - - - -
>
2 Crowding | 5% 0% 0% “ - - . - ; -
©
o
Load Factor | Off-Peak: 0.14 =~ Off-Peak: 0.12 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.14
" .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $13.60 LT
82
OB
L Cost Recovery | 20% 9% 12% H - - - - - -
L

metrobus
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Route Z2

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

o s 24 B

Availability

L5
39 Circuity | N/A 1.52 1.41 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 3.8 7.4 R _ - -
> N/A
= .
S Passengers per Revenue Mile | 06 0.4 H _ _ . _ . -
8
a . . .
Unique Segment Ridership | o 0 _ _ - -
15% 21% 36%
On-Time Performance | 79% 74% 82% - = - - - -
2
E Crowding | 5% 0% 0% “ - S - - - -
)
[vd
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.12 ) ) ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.12
" .
2 Operating Co_st per Passenger $13.60 $17.53 } _ _ _
- C Trip | $7
wn O
o=
O3]
% Cost Recovery | 20% 9% 11% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route | Length (miles) Scheduled (Percentage)
50% 50%
144,837 72
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route Z2 - June 2021: ’
Weekday: No change; Saturday: No change; Sunday: ‘

Weekd :
No change; eekaay 2 -

2

Satu rd ay No Service
Sun d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 74 - College Park ROUTE(S): 83, 86

About the Line

ARLINGTON
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

metrobus

Regional Transit

chevery (]

’ peli g ' ! X

o Tenevtonn AU Ve [l ciuenen = :
g @ K
i D ) f

ANNE ARUNZE ANNE ARUNDEL
COUNTY COUNTY
} S

v

metrobus

Service Classification
Framework

Activity Tier

ST ¢ $
- -2 3
. 5 >~
¥ Overall Grade
=N .
) 4 Line B
;‘ﬁ;:’;,._m, o 152 - 2 =
a, priNce @ > )
GEORGE'S =
COUNTY

Metrobus
“ @D College Park Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
il el n
0 0s 1 Miles \ Circulator 1 xx} Arlington Transit ege d
- E RideOn —EE8— Loudoun County Transit M Exceeds M Meets
I3 TheBus EE— DASH Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 47 15

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

270
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ﬂ'ﬁ Ridership
Annual

0 100,000 200,000
Top Tre_msfer College Park-U of MD, Rhode Island Avenue, Prince George's Plaza
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 8 Py 1,000 - » 900
i @ @
g CI_'\‘;‘::?';TQ'EF 528 510 575 600
500 500 406
System 300
= Average o
83 86 0 83 86 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
304 >
3 Peak 0.23 0.22
E Maximum Target: 1
(o))
o Off-Peak 0.2 0.2
; Maximum Target: 1.0
Saturday 0.2 0.2
ﬁﬂ Maximum Target: 1.0
< : < Sunday 0.17 0.17
Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

\x ) © A > =Y N N NG D > N "o

Standard

86

83

Saturday (by Hour)

\x ) © A > =Y N N NG D > N "o

Standard

86

83

Sunday (by Hour)
N 6 6 0 N T I T T ST R - B SRS

A Y A N NN N N N K N K

metrobus o AL LI oA R
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Performance Report Card

B College Park

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:35AM - - “ 6:35 AM - - - 6:35 AM - - “
2 P 12:02 AM 12:00 AM 12:05 AM
=
8
g Peak: 47.7/  Peak: 30.9/
< Frequency of Service | varies Off-Peak: Off-Peak: H 46.3 47.9 “ 31.9 51.5 “
49.1 41.3
>
£ Passengers per Revenue 14.8 16.7 14.2 17.6 12.3 17.9
s Hour | 15
>
©
S Passengers per Revenue 14 1.4 “ 1.4 15 “ 1.2 1.4 “
a Mile | 1
On-Time Performance | 79% 76% 81% 78% 79% 84% 82% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
o
Load Factor | Off-Peak: 0.2 Off-Peak: 0.23 “ 0.2 0.26 “ 0.17 0.25 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.27
* .
® Operating Cost per H
- Passenger Trip | $7 $8.04 $7.78 $8.39 $7.44 $9.71 $7.21
82
(O
L Cost Recovery | 20% 8% 11% H 8% 12% H 7% 12% H
1]

metrobus

273



ranLLLLLLLLL———————

Route 83

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 48 47 n
5 4-5
z
5
3 Circuity | 1.75 1.34 2.4 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers peisRevenue Hour | 14.9 16.7 14.6 17.6 12.3 17.9
>
§ Passengers per Revenue Mile | 14 14 “ 15 15 “ 12 14 “
g
o . . .
Unique SegT&;} Ridership | 24% 32% “ 30% 539% “ 57% 58% “
On-Time Performance | 79% 80% 81% 80% 79% 84% 82% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
ad
Load Factor | Off-Peak: 0.16 = Off-Peak: 0.24
Peak: 1/ Off-Peak: 1.0 Peak: 0.21 Peak: 0.26 “ 0.19 0.25 “ 0.17 0.26 “
0 .
3 Operating %?Ispt F;; Passenger $7.98 $7.78 $8.19 $7.44 $9.71 $7.21 H
g2
03
ﬁ Cost Recovery | 20% 8% 11% H 8% 11% H 7% 11% H

metrobus
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Route 86

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

s 4.6 4.7 “

Availability

Circuity | 1.75 1.53 24 “

Route
Design

Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 14.7 16.7 13.9 17.6 - -
> 15
= .
g Passengers per Revenue Mile | 14 14 “ 12 15 “ i i
8
o Unique SegTS(;Ot Ridership | 46% 329 “ 46% 53% “ _ .
On-Time Performance | 79% 71% 81% 76% 79% - -
2
= Crowding | 5% 0% 0% “ 0% 0% “ . :
F_)
o
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.24 0.25 0.25 ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.27 Peak: 0.26 ' '
* .
g | Operating Cost per Passenger $8.09 $7.78 $8.56 $7.44 i i
e C Trip | $7
wn O
o2
O35
ﬁ Cost Recovery | 20% 8% 11% H 8% 11% H - -

metrobus
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Operational Analysis
Miles Allocation Hours Allocation
50%

40%
30%

50%
40%
30%

173,367

20% 538,869 20%
10% 10%
0% 0%

. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours

Service Change Summary

Route 83 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route 86 - June 2021:

Weekday: PG Plaza detour; Saturday: PG Plaza detour;
Sunday: No change;

metrobus

Service Delivery (Month sample)

. Trips Trips Delivered

Route  Length (mies) Scheduled (Percentage)
83
86

Passenger Miles per Revenue Mile

5.5

ooy

8

6 n‘ 4485
Saturday .

83 86

Sunday —

83

Class/Tier System
EOE Average BN \verage

276



—

LINE: 103 - College Park-White Flint

ROUTE(S): C8

About the Line

) MONTGOMERY
CQUNTY

‘ ]
\2
47}
o
a
- {27
T2

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
@D College Park-White Flint Line

o 05 1 Miles

metrobus

N
DISTRICT
OF COU{MBIA

}

Regional Transit
m Metrorail
—IE_— L GR
—— -

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

3
LX)

—EE8— Loudoun County Transit

Fairfax Connector
Arlington Transit

FE3— DASH

/ ® ©

4

PRINCE
GEORGE'S
COUNTY

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0]
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 51 6

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬂ'ﬁ Ridership

Annual cs 93,517
Ridership
0 50,000 100,000
Top Transfer . .
: Glenmont, White Flint, College Park-U of MD
Locations
Weekday Saturday Sunday
Average Daily 21000 1500
Ridership 1,500 ® ‘ ®
g Class/Ti 1,000 @
A?fse?agl:r 1,000 L No Service
Svet 500 406 500 340
stem
— — I
¢ cs 0 cs
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday D"‘ec‘“on EAST WEST
z Peak 0.16 0.18
E Maximum Target: 1
]
2 Off-Peak 0.15 0.15
; Maximum Target: 1.0
Saturday 0.16 0.16
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
\ A1 . R NS VS

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)

C8

N

N AT (. ) S N

A e o N X TN N S T GBI

Sunday (by Hour)

x 6 6 A & g N > 2 e e R 9 PR P P N g

No Service

metrobus o AL LI oA R
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Performance Report Card

EX College Park-White Flint

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:59 AM - - “ 6:00 AM - “ - - -
2 P 9:44 PM 10:15 PM
=
=
g Peak: 60.7/ = Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: H 60.1 33.3 H - - -
59.5 28.8
g Passengers per Revenue 88 18.1 H 8.6 19.9 H i i -
s Hour | 20
>
©
8 Passengers per Revenue 0.7 17 H 0.6 18 H ] ) -
a Mile | 2
On-Time Performance | 79% 74% 79% 78% 78% - = -
>
2 Crowding | 5% 6% 0% n 0% 1% n . . -
©
4
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.27 n 0.16 0.28 n ] ] -
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.3
o .
a Operating Cost per H H ) _ -
_ o Passenger Trip | $5 $13.51 $7.79 $13.89 $7.16
82
O35
L Cost Recovery | 20% 10% 14% H 10% 15% H - - -
i,

metrobus
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Route C8

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 41 46 n
3 4-5
<
L5
3 Circuity | 1.75 1.46 1.48 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vg.
Passengers per Revenue Hour | 8.8 18.1 H 8.6 19.9 H ) )
> 20
= .
3 Passengers per Revenue Mile | 07 17 H 06 18 H i i
8
o Unique SegTS(;Ot Ridership | 57% 27% “ 69% 36% “ _ _
On-Time Performance | 79% 74% 79% 78% 78% - -
2
g Crowding | 5% 6% 0% 0% 0% “ . .
T
o
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.27 0.16 0.29 ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.3 ' '
" .
2 Operating Cost per Passenger $13.51 $7.79 $13.89 $7.16 - =
o c Trip | $5
wn O
o2
O3
ﬁ Cost Recovery | 20% 10% 15% H 10% 16% H - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 367,167 50%
C8
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route C8 - June 2021:
Weekday: No change; Saturday: No change; Sunday: s0

No change; Weelday -
Saturday .
Su nday No Service

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 143 - Columbia Pike- Pentagon City ROUTE(S): 16G, 16H

About the Line

Service Classification
Framework
Activity Tier
Overall Grade
N 3 w
AN -
3 Line
\ ARLINGFON
COUNTY
N aQ
\ {395
16G a ()
() @
@ 373
(as0) 16H )
FAIRFAX {
COUNTY N ‘
N\ 374
Y
/
=,
T \\/> B
A [/ ALEXANDRIA
< S e \,/\\ [ 7 \ iy
5 A = ‘a
\ ALEXANDRIA o N
=" ciry &, fars)
s 7 fano]
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘) @D Columbia Pike- Pentagon City Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
¢ Q75095 Mieg i ——_— Circulator — EE3 — Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus

284



Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 40 26

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

285
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ﬁ'ﬁ Ridership

Annual
0 100,000 200,000 300,000 400,000
Top Transfer .
. Pen n Ci
Locations entagon City
Weekday Saturday Sunday
. 2,000 1,600
Average Daily 2,000
Ridership 1,500 e Py 1,500 . ° 1,200 ° -
Cl ITi
Enge— A‘;‘::?ag':r 1.000 890.2 886.2 1,000 405 850 800 660 707
System 500 500 400
= Average o
16G 16H 0 16G 16H © 16G 16H
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak ‘ Midday PM Peak Early Night Saturday Sunday Dlrectlon EAST WEST
>
@ ~ Peak 0.23 0.27
E Maximum Target: 1.2
(o))
~ Off-Peak 0.21 0.21
; Maximum Target: 1.0
Saturday 0.21 0.22
Maximum Target: 1.0
Sunday 0.17 0.19

Maximum Target: 1.0

metrobus



Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

16H
16G

Saturday (by Hour)

Standard

16H
16G

Sunday (by Hour)

Standard

16H
16G

FY 2021 ANNUAL LINE PERFORMANCE REPORT

metrobus
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Performance Report Card

Columbia Pike- Pentagon City

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:34 AM - ) H 5:37 AM - ) “ 5:37 AM - ) “
2 P 11:20 PM 11:22 PM 11:22 PM
=
[
g Peak: 19.6/
z . . k- Peak: 19.2/ H n
Frequency of Service | varies Offlggak. Off-Peak: 28 19.4 25.6 19.4 28.5
>
£ Passengers per Revenue 21.9 16.6 H 20.4 17.6 H 17.0 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 27 24l H 25 2.1 H 2.1 1.9 H
a Mile | 4
On-Time Performance | 79% 90% 77% “ 92% 76% “ 92% 78% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
5
o
Load Factor | Off-Peak: 0.21 = Off-Peak: 0.23 “ 0.21 0.24 “ 0.18 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.25 Peak: 0.25
" .
® Operating Cost per H
8 Passenger Trip | $5 $5.46 $8.27 $5.85 $7.67 $7.03 $8.52
82
O35
2 Cost Recovery | 25% 16% 12% H 15% 12% H 12% 11% H
1]

metrobus
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Route 16G

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 5 51 n
g 4-5
2
25
3 Circuity | 1.75 1.44 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 20.9 16.6 H 18.7 17.6 H 15.5 16.0 H
>
§ Passengers per Revenue Mile | 27 21 H o5 21 H 20 19 H
g
vnique Segment Ridership | 19% 19% “ 19% 26% “ 19% 28% “
On-Time Performance | 79% 92% 7% u 94% 76% u 93% 78% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.2 = Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.25 Peak: 0.25 “ 0.2 0.25 “ 0.17 0.22 “
" .
§ Operating (':I'?|Spt Fse;g Passenger $5.71 $8.27 $6.37 $7.67 H $7.68 $8.52 H
g2
03
2 Cost Recovery | 25% 15% 12% H 14% 13% H 11% 11% H

metrobus
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Route 16H

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 43 51 n
5 4-5
E
25
3 Circuity | 1.75 1.39 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 23.0 16.6 H 223 17.6 H 18.6 16.0 H
>
§ Passengers per Revenue Mile | 27 21 H 26 21 H 29 19 H
g
Unique SegT&;} Ridership | 12% 19% 14% 26% “ 13% 28% “
On-Time Performance | 79% 89% 7% u 89% 76% u 91% 78% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.23 Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.25  Peak: 0.25 “ 0.23 0.25 “ 0.2 0.22 “
U, .
g Operatng CT?fp‘ Pes Passenger $5.20 $8.27 $5.36 $7.67 $6.43 $8.52 H
g2
O%F
2 Cost Recovery | 25% 17% 12% H 16% 13% H 14% 11% H

metrobus
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Operational Analysis
Miles Allocation
100%

75%

50%

308,605

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route 16G - June 2021:

Weekday: No change; Saturday: No change; Sunday:

No change;
Route 16H - June 2021:

Hours Allocation

100%
75%
50%
25%

0%

Route  Length (miles)

16G

16H

. Deadhead Hours . Revenue Hours

Trips

Scheduled

Service Delivery (Month sample)

Trips Delivered
(Percentage)

Passenger Miles per Revenue Mile

Weekday

Weekday: No change; Saturday: No change; Sunday:

No change;

metrobus

Saturday

Sunday

8

5.785 5.808

166G 18H

5.55

166G 18H

4 |5 466

166G 18H

Class/Tier System

EOE Average BN \verage
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LINE: 142 - Columbia Pike ROUTE(S): 16A, 16C, 16E

About the Line

o T Service Classification
NK i Framework
' e, Activity Tier
1
a orr o8 |
ine P Overall Grade
; ARLINGTON
@ COUNTY

Line n

\
oM
.- R

FAIRFAX
|

COUNTY

ALEXANDRIA
ciry

[y fting 3t Oid town

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @ Columbia Pike Line m o s il o
Metrobus 10 Fairfax Connector Transit Center
o 05 1 Miles - — Circulator EE3  Arlington Transit Legend
- RideOn —EE3— Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus 3 DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 66

36

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

R Service Area
"' Population
00 People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

Service Area

% Riders
Surveyed

Service Area

% Riders
Surveyed

293
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ﬂ'ﬁ Ridership
16 . 30,351

E
Ridership

0 200,000 400,000 600,000
Top Transfer .
plra Pentagon, Pentagon City
Locations
Weekday Saturday Sunday
. 2,000 1,600
Average Daily 2,000
Ridership 1,500 1.285 e e 1500 1870 o - 1,200 - ° .
. 797
Cl A
e 1,000 926 . 1,000 .2 & 800 & -
mpmm JYStem 200 . 111 500 136 400 . 127
Average 0 — o — o [ ]
16A 16C 16E 16A 16C 16E 16A 16C 16E
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
304 >\
@ ~ Peak 0.32 0.32
E Maximum Target: 1.2
(o))
~ Off-Peak 0.24 0.22
; Maximum Target: 1.0
Hﬂ Saturday 0.23 0.24
Maximum Target: 1.0
< < Sunday 0.23 0.22

Maximum Target: 1.0

metrobus



Span and Frequency

Does Not Meet
Standard

No Service

=12

Frequency
(Minutes)

Weekday (by Hour)

Standard

16E
16C
16A

Saturday (by Hour)

Standard

16E
16C
16A

Sunday (by Hour)

Standard

16E
16C
16A

295

FY 2021 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

Columbia Pike

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
> Span of Service | varies 4:33 AM - - “ 5:06 AM - - “ 6:00 AM - - “
2 12:47 AM 12:46 AM 12:45 AM
=
©
T
S Peak: 23.4/ .
< Frequency of Service | varies Off-Peak: g?f?:;é;g'zzg 31.3 25.6 H 43.0 28.5 H
235 '
= Passengers per Revenue 20.5 16.6 H 17.5 17.6 H 16.9 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 1.9 24l H 17 2.1 H 16 1.9 H
a Mile | 4
On-Time Performance | 79% 91% 77% “ 85% 76% “ 88% 78% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.23 = Off-Peak: 0.23 “ 0.23 0.24 “ 0.23 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.32 Peak: 0.25
o .
® Operating Cost per H H
_ % Passenger Trip | $5 $5.82 $8.27 $6.82 $7.67 $7.06 $8.52
é >
(&)
RS Cost Recovery | 25% 16% 12% H 13% 12% H 13% 11% H
1]

metrobus
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Route 16A

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 36 51 H
5 4-5
E
25
3 Circuity | 1.75 1.27 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 22.4 16.6 H 18.4 17.6 H 21.1 16.0 H
>
§ Passengers per Revenue Mile | 20 21 H 16 21 H 17 19 H
g
Unique SegT&;} Ridership | 21% 19% “ 20% 26% “ 23% 28% “
On-Time Performance | 79% 92% 7% u 85% 76% u 84% 78%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.27 Off-Peak: 0.23
peak: 12 Off-Peak: 1.0 rencoss Thencose. M | o o | 029 o2 [
U, .
g Operatng CT?fp‘ Pes Passenger $5.33 $8.27 $6.48 $7.67 H $5.66 $8.52
g2
O%F
2 Cost Recovery | 25% 18% 12% 15% 13% H 17% 11% H

metrobus
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Route 16C

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 33 51 H
g 4-5
Z
5
3 Circuity | 1.75 1.36 1.31 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
v, vQ.
Passengers per Revenue Hour | 19.0 16.6 H 19.2 17.6 H 17.6 16.0 H
)
‘§ Passengers per Revenue Mile | 20 21 H 21 21 H 20 19 H
g
o Unique SegTS(;Ot Ridership | 0% 19% H 0% 26% H 0% 28% H
On-Time Performance | 79% 90% 7% u 84% 76% u 90% 78% n
)
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
4
Load Factor | Off-Peak: 0.21 = Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.25 Peak: 0.25 “ 0.23 0.25 “ 0.22 0.22 “
0 .
g Operalng Com by osenaer $6.29 $8.27 H $6.23 $7.67 H $6.78 $8.52 H
g2
OB
% Cost Recovery | 25% 14% 12% H 14% 13% H 13% 11% H

metrobus

298



ranLLLLLLLLL———————

Route 16E

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 31 51 H
g 4-5
<
25
3 Circuity | 1.75 1.78 1.31
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
v, vQ.
Passengers per Revenue Hour | 14.0 16.6 H 11.0 17.6 H 8.6 16.0 H
)
‘§ Passengers per Revenue Mile | 11 21 H 09 21 H 07 19 H
g
o Unique SegTS(;Ot Ridership | 1% 19% H 3% 26% H 3% 28% H
On-Time Performance | 79% 84% 7% B 85% 76% u 93% 78% n
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
o
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.33 Peak: 0.25 “ 0.17 0.25 “ 0.13 0.22 “
0 .
g Operalng Com by osenaer $8.54 $8.27 H $10.82 $7.67 H $13.87 $8.52 H
g2
OB
% Cost Recovery | 25% 9% 12% H 7% 13% H 6% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

30% 117,102 30%

20% 20%

515,684

10% 10%

0%

. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours

0%

Service Change Summary

Route 16A - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route 16C - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route 16E - June 2021:

Weekday: Extend span to 2 a.m.; Saturday: Extend span
to 2 a.m.; Sunday: Extend span to 2 a.m.;

metrobus

Service Delivery (Month sample)

Route  Length(miles)  gopefiieq (Fercentage)
16A

160

16E

Passenger Miles per Revenue Mile
) 71

5.0

Weekday .

18A 16C 18E

: 56
. — 30
S

75 6.3

50 42 P
Sunday ., . 22

0o 16A 16C 16E

Class/Tier System
EOE Average BN \verage
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LINE: 549 - Congress Heights-Georgetown

ROUTE(S): D51

About the Line

N\,
o ey

M1 Veriion $q - 7th st Convention Center

Farragut North
' WesMc Pherson Sq
- s

e YR
mensrcenterd Y,

Federal Trangle Archives-Navy Mem'|

DISTRICT
OF COLUMBIA

rentagon
ARLINGTON M

COUNTY
R

4

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

o

0375

0.75 Mileg

metrobus

Metrobus
@D Congress Heights-Georgetown Line

Regional Transit

m Metrorail

L 0 P Gk
T -

Local Bus

]

Metrobus
Circulator
Ride On
TheBus

3
LX)

—E88— Loudoun County Transit
-

Fairfax Connector
Arlington Transit

DASH

@ Transit Center

N cc;ss

'\ COUNTY_¢
>

M

metrobus

Service Classification
Gap
Activity Tier
2

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 35 0
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual D51 219
Ridership
0 100 200 300
Top Tra}nsfer NA
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 P
R Class/Tier
Average 500 No Service No Service
—— L erage 2
0 D51
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peck Direction: WEST
2 z Peak
o Maximum Target: NA
[
’ Q Off-Peak 0.05
; Maximum Target: NA

Saturday
Maximum Target: NA

Sunday

Maximum Target: NA

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A g NN X e e M R R D R N g e

Standard

D31

Saturday (by Hour)
S S W - S W \- B\ BN S\ BN - B B S\ TE\ T TN AT, | SR /- N N S

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

B Congress Heights-Georgetown

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 6:38 AM -
2 Span of Service | varies 7:30 AM - - - - - - - -
=
]
S
z . . Peak: NA/ Peak: 4.3/ - i i - i i .
Frequency of Service | varies | ~g'o . NA  Off-Peak: NA
g Passengers per Revenue 29 6.6 . i i . . . -
s Hour |
>
©
S Passengers per Revenue 0.2 0.7 - ) i - i ) -
a Mile |
On-Time Performance | 60% 72% - - - - - - -
>
3 Crowding | 0% 0% - . : - : : -
&
Load Factor | . _ - ) i - . ) -
Peak: NA / Off-Peak: NA
" .
0 Operating Cost per - ) i - i ) -
- Passenger Trip | $41.52 LT
n O
o =
03
%’ Cost Recovery | 2% 8% . - - . - - -

metrobus

305



G —————

Route D51

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 28 5.5 -

Availability

Route
Design

Circuity | 1.31 1.3 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
Vg, e
Passengers per Revenue Hour | 2.9 6.6 - - = - - - -
>
=
S Passengers per Revenue Mile | 0.2 0.7 - - - . - - -
g
a
Unique Segment Ridership | 56% 8% . - - . - - -
On-Time Performance | 60% 72% - - = - - - -
2
E Crowding | 0% 0% . - - . - - -
©
4
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
7)) .
é Operating qu's;ti pler Passenger $41.52 $21.79 - ) ) - ) ) -
1R P
o =
(O3
% Cost Recovery | 2% 11% - - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
D51
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route D51 - June 2021: ’ -
Weekday: No change; Saturday: No change; Sunday: ‘ i
No change; Weekday : s
o ?
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 32 - Connecticut Avenue ROUTE(S): L2

About the Line

< MONTCOMERY Service Classification

'\ COUNTY .7
/
N,
NG = Framework
\\ PRINCE
N GEORGE'S

(2]

N counTr 5 Activity Tier
K 1

\ MONTGOMERY
COUNTY
/

Overall Grade

Line n

FAIRFAX
COUNTY ﬁS,TRJC' oo Georsia ave reneonn 1]
s Cleveland rar”COLUMBIA
= o < . srookiand.cua [Y]
4 N
<
// M Columbia Heights.
< .
//
\
A \
/ thode tsland Ave.
7 M
7/
M Vehon sq - 71h 8t Convention Center
2] 172] ARLINGTON 24
COUNTY 7 fartagut Nodn
e

T e —r
roggy sonomcwy [|T] e ESmagutest

MeRoCenter

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D Connecticut Avenue Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
il el n
0 0.35 0.7 Miles Ok Circulator EE3  Arlington Transit ege d
- RideOn —EE3— Loudoun County Transit M Exceeds M Meets
metrobus I3 TheBus EE— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 36 18

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

309
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ﬁ'ﬁ Ridership

Annual L2 350,949
Ridership
0 100,000 200,000 300,000 400,000 500,000
Top Transfer
plra Van Ness-UDC, Farragut West, Woodley Park-Zoo
Locations
Weekday Saturday Sunday
. 2,000 1,600
Average Daily 2,000
Ridership _ 1,500 o 1,500 ° 1,200 °
e CI_'\‘;’:?';TQ'EF 1,000 1,000 A 800
Syst 500 500 400
—— \Jcrage
0 0 o]
L2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peak Midday ‘ PM Peak Early Night Late Night Saturday Sunday Dlrectlon NORTH SOUTH
>
© _ Peak 0.26 0.25
E Maximum Target: 1.2
]
Q Off-Peak 0.2 0.18
; Maximum Target: 1.0
“ Saturday 0.2 0.18
Maximum Target: 1.0

& &>

& Sunday 0.16 0.16

Maximum Target: 1.0

)

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
N N

6 & A @ o N D 3 0 xR R R P P

Saturday (by Hour)
N N

N Vv >

A T W S S T\ SN S\ TN S~ S I S\ N Y. R A I

Sunday (by Hour)
N N

N v %

A5 6 A g NN D N e R D P P

N v %

metrobus o AL LI oA R
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Performance Report Card

Connecticut Avenue

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 6:06 AM - - “ 6:00 AM - - “ 6:00 AM - - “
2 P 12:28 AM 12:27 AM 12:08 AM
=
]
S Peak: 22.1/
z . . R Peak: 19.2/
Frequency of Service | varies Of;g’iak. Off-Peak: 28 27.3 25.6 27.2 28.5
>
£ Passengers per Revenue 15.7 16.6 H 14.1 17.6 H 12.4 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 2.3 2.1 H 1.9 2.1 H 1.6 1.9 H
a Mile | 4
On-Time Performance | 79% 78% 7% 72% 76% 7% 78%
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
©
04
Load Factor | Off-Peak: 0.19 = Off-Peak: 0.23 “ 0.19 0.24 “ 0.16 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.25 Peak: 0.25
* .
® Operating Cost per H H H
_ o Passenger Trip | $5 $7.60 $8.27 $8.45 $7.67 $9.61 $8.52
82
O3B
L Cost Recovery | 25% 14% 12% H 12% 12% H 11% 11% H
w

metrobus
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Route L2

Measure | Standard Route Average Class Tier Average Grade
2
5 .
3 Number of Stops per Mile | 6.9 51 H
g 4-5
2
25
3 Circuity | 1.75 1.09 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 15.7 16.6 H 14.1 17.6 H 12.4 16.0 H
>
§ Passengers per Revenue Mile | 23 21 H 19 21 H 16 19 H
g
unique Segment Ridership | 50% 19% “ 63% 26% “ 62% 28% “
On-Time Performance | 79% 78% 7% 2% 76% 7% 78%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.19 Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.25 Peak: 0.25 “ 0.19 0.25 “ 0.16 0.22 “
" .
§ Operating (_Sr?lspt Fse;g Passenger $7.60 $8.27 H $8.45 $7.67 H $9.61 $8.52 H
g2
0%
2 Cost Recovery | 25% 14% 12% H 12% 13% H 11% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
12
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route L2 - June 2021 6 5

Weekday: extend to 2 a.m.; Saturday: extend to 2 a.m.; Weekd .
Sunday: extend to 2 a.m.; eekday .
Saturday -

Sunday .

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 33 - Connecticut Avenue-Maryland ROUTE(S): L8

About the Line

X . Service Classification
; S A . )
vl o ) < 2 /
; : : e L g . Coverage
: / ‘ a A Activity Tier
- » ’ / :
@ i . i 4 = 4 ‘
e - 2 3
a. ' B> AR . )
Glenmont by ) / 3
; 1) N Overall Grade
0 ) /
| i
J i A
i Al TR / :
L) e 4 - A . Line
Z M)\ ‘_ 7 d
N ‘ - /
N ) ’ ( /
R\ Y ; 3 / 4
¥ W O e
FC N asaf, v /
, roves ien ) ) /@)
N~ ST [T ; (i)
I N 2=\ o Y A ; Greenben
KOS Y PRINCE
/ 3 ) : GEORGE'S
AN o o 20} m// county | (sf/®
s Soioo\ V] Fri e 48 D
/ \, f
A =1 / NN @ \\
[ N e
\ o N /I b
NN = \ Cotege rarky ot ma [[V]
Y — f\ tokoma V] 3
R\ X i 17 S
DISTRICT Nz | o
: OF Cg}\LUMBIA S . n{:ceGeomu‘rma M j
FAIRFAX N _ ienasnip weigns{ V| ; N 2] N o
COUNTY \ o P wrarmie [V
\ / 4 ronroten] V] A B
L . 2 y e / (Y] rerieytown.au ‘ N D, e /' @
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
“ @D Connecticut Avenue-Maryland Line m Metrorall Local Bus
Metrobus x| Fairfax Connector @ Transit Center
G 08 “iMies ﬂh e Circulator — &3 Arlington Transit Legend
e T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
R Service Area
100 "' Population
Out of 100 75
50 ose People of Service Area
"' Color
23 Population % Riders
Surveyed

Service Area

i/,.\ Low Income
- (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 31 11
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual L8 146,661
Ridership
0 50,000 100,000 150,000 200,000
Top Tra}nsfer Friendship Heights
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 >,
mgem Class/Tier
Average 500 No Service No Service
Syst
— o )
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Late Night Dlrectlon NORTH SOUTH
& _Peak 0.21 0.24
E Maximum Target: 1
]
2 Off-Peak 0.15 0.17
; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

L8

x 6 & A & g N X 0 2 e e R 9 R P PN g

No Service

Sunday (by Hour)

>
®
o
~»
e/
=
>
97
7

=)

@

™ % 6 A % Y N N RN - B

No Service

metrobus o AL LI oA R
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Performance Report Card

B! Connecticut Avenue-Maryland

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
. . 4:50 AM -
2 Span of Service | varies 11:40 PM - “ - - - - - -
=
=
g Peak: 29.9/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
30.3 49.1
g Passengers per Revenue 13.4 13 “ ) i - ] ) -
s Hour | 10
>
3 Passengers per Revenue
I~ . 1 1.1 - - - -
a Mile | 1
On-Time Performance | 79% 82% 83% E - - - - - -
P
2 Crowding | 5% 0% 0% “ - - . - ; -
©
4
Load Factor | Off-Peak: 0.16 = Off-Peak: 0.15 n . . . . i -
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.17
" .
® Operating Cost per H ) i - ) ) -
L2 Passenger Trip | $7 $8.90 CLB.E0
g2
O35
L Cost Recovery | 20% 14% 9% n - - - - - -
L

metrobus
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Route L8

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile |

53 ; |

Availability

L5
39 Circuity | N/A 1.2 1.82 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
e Vg,
Passengers per Revenue Hour | 13.4 13 R _ - -
> 10
= .
g Passengers per Revenue Mile | 1 11 H i ) - i i -
©
2
o Unique Segment Ridership | 100% 43% . - - -
10%
On-Time Performance | 79% 82% 83% B - - - - - -
2
E Crowding | 5% 0% 0% “ - - . - - -
)
14
Load Factor | Off-Peak: 0.16 = Off-Peak: 0.16 ) } ) )
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.17
* :
2 Operating Co_st per Passenger $8.90 $10.30 _ _ - -
o c Trip | $7
wn O
o2
O3]
% Cost Recovery | 20% 14% 8% - = - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
S0% 229,884 S0% 8
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route L8 - June 2021: : 5
Weekday: No change; Saturday: No change; Sunday: s
No change; Weekday 2
Satu rd ay No Service
S un d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 119 - Convention Center- Southwest Waterfront

ROUTE(S): 74

About the Line

Mt Vernon $q - 7th St Convention Center

w NoMa - Gallaudet U

M Gallery PI-Chinatown
Gnion station

Judiciary Sq

Archives-Navy Mem'l

ot '%&"ﬁiﬁ South

Eastern Market
DISTRICT U

OF COLUMBIA @

Navy Yard - Ballpark

ARLINGTON

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

“ Metrobus Regional Transit

@D Convention Center-Southwest Waterfront Line m Metrorail Local Bus

Metrobus E#3  Fairfax Connector
L ko Tl G

0 02 0.4 Miles p— Circulator 1 xx} Arlington Transit
i cf— RideOn —EE§— Loudoun County Transit
metrobus £ TheBus 3 DASH

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line n

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
G
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 13 7

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs
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ﬁ'ﬁ Ridership

Annual 74 127,364
Ridership
0 50,000 100,000 150,000
Top Transfer , .
. L'Enfant Plaza, Gallery Place-Chinatown, Waterfront
Locations
Weekday Saturday Sunday
. 2,000 1,600
Average Daily 2,000
Ridership 1,500 Py 1,500 ° 1,200 °
R Cl ITi
A:'se?agl: ' 1,000 ® 1,000 4 800 @)
458 281
System 500 500 319 400
74 0 74 © 74
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ios ] AMEarly || AMPeak || Midday | [ PMPeak | [ Earynignt | [ Late nignt | [ saturday || suncay Dlrectlon NORTH SOUTH
‘ >
© _ Peak 0.12 0.13
E Maximum Target: 1.2
1 | ]
Q Off-Peak 0.1 0.11
501 ‘ ; Maximum Target: 1.0
’ Saturday 0.09 0.11
| m Maximum Target: 1.0
& S5 FF F & Sunday 0.08 0.09

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
N N N

6 & A @ o N D 3 0 xR R R P P

Saturday (by Hour)

N Vv >

I Y. U ST S\ H A S 2B\ N N S\ S SN - B\ B S AT T, - B T W §

Sunday (by Hour)

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus o AL LI oA R
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Performance Report Card

Convention Center- Southwest Waterfront

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 6:35 AM - - 6:35 AM - - 6:35 AM - -
2 P 10:49 PM 10:53 PM 10:45 PM
=
©
g Peak: 30.1/
z . . ol Peak: 19.2/ H H
Frequency of Service | varies Of;gzak. Off-Peak: 28 30.2 25.6 30.0 28.5
= Passengers per Revenue 14.3 16.6 H 11.1 17.6 H 0.8 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 18 2.1 H 15 2.1 H 1.3 1.9 H
a Mile | 4
On-Time Performance | 79% 82% 77% H 80% 76% H 83% 78% n
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
o
Load Factor | Off-Peak: 0.1 = Off-Peak: 0.23 “ 0.1 0.24 “ 0.09 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.12 Peak: 0.25
* .
® Operating Cost per H H H
e Passenger Trip | $5 $8.37 $8.27 $10.75 $7.67 $12.16 $8.52
82
(O
L Cost Recovery | 25% 9% 12% H 7% 12% H 6% 11% H
1]

metrobus
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Route 74

Measure | Standard Route Average Class Tier Average Grade
=
z .
3 Number of Stops per Mile | 6 51 H
5 4-5
E
25
3 Circuity | 1.75 1.3 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
e vd.
Passengers per Revenue Hour | 143 16.6 H 111 17.6 H 9.8 16.0 H
> 30
‘§ Passengers per Revenue Mile | 18 21 H 15 21 H 13 19 H
g
unique Segment Ridership | 68% 19% “ 63% 26% “ 65% 28% “
On-Time Performance | 79% 82% 7% B 80% 76% B 83% 78% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.1 = Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak:012  Peak: 0.25 “ 0.1 0.25 “ 0.09 0.22 “
U, .
g Operatng CT?fp‘ Pes Passenger $8.37 $8.27 H $10.75 $7.67 H $12.16 $8.52 H
g2
O%F
% Cost Recovery | 25% 9% 12% H 7% 13% H 6% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
113,248 74
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route 74 - June 2021 6 R
Weekday: No change; Saturday: No change; Sunday: ®
No chan)g;e; ’ / ’ g Weekday 2 —
Saturday .
Sunday . 2
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 35 - Crosstown ROUTE(S): H2, H4

About the Line
b\.2 > Service Classification
9

i {12}

C/TY \\ PRINCE‘
5 [ e s Framework
\,
N - . -
o Activity Tier
N
ro«-tmn—"/\\- 1

M Tenleytown-AU
Overall Grade

H2 . .
H4 V N upc Llne n

DISTRICT OF

_"/C/OLUMBIA Georgia Ave Petworth M
M Cloyeland Park 5
[

M Brookiand-CUA
H2

Woodiley Park-Zoo Adams Morgan M

M Rhode Island Ave
’\J
Vi

| C

v
. Shaw-Howard Univ. M

Amer Civil War ard

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D Crosstown Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center
0 02 0.4 Miles \ Circulator 1 xx} Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus 5 TheBus EE— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
2%
0
Population Served Network Value
Classification Average A
Line Focus: Rl Ridership
: Served
Line Score: 50

35

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles

@@@ Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities
Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs
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ﬂ'ﬁ Ridership
Annual

0 100,000 200,000 300,000 400,000 500,000
Top Transfer . .
P ira Columbia Heights, Brookland, Cleveland Park
Locations
Weekday Saturday Sunday
. 2,000 1,600
Average Daily 2,000
Ridership 1,500 e 4,820 1,500 . e 1,200 ° -
cl ITi 1,084 , 7
. Aa\‘fse?aglz ' 1,000 1,000 a8 800 .1
System 500 500 400
= Average o
0 0
H2 Ha H2 Ha H2 H4
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
304 >
@ ~ Peak 0.3 0.28
E Maximum Target: 1.2
g (o))
2 Off-Peak 0.24 0.24
; Maximum Target: 1.0
Saturday 0.21 0.2
Eﬂ Maximum Target: 1.0
q,‘;é\ &é d‘é qf"é\ Q};;\ é"é @"é\ qﬁfé\ «Jﬁg «f"é‘ q,"é\ q@é\ <F Sunday 02 019

Maximum Target: 1.0

metrobus



Does Not Meet
Standard

No Service

Weekday (by Hour)

(Minutes)

Span and Frequency
Frequency

92

&

<z

332

Sunday (by Hour)

Saturday (by Hour)
FY 2021 ANNUAL LINE PERFORMANCE REPORT

H4
H2

Standard
Standard
Standard

metrobus
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Performance Report Card

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:50 AM - - “ 4:50 AM - - “ 5:00 AM - - “
2 P 12:27 AM 12:23 AM 12:35 AM
=
]
S Peak: 21.1/
z . . R Peak: 19.2/
Frequency of Service | varies Of;fgak. Off-Peak: 28 22.8 25.6 27.7 28.5
>
£ Passengers per Revenue 20.1 16.6 H 17.1 17.6 H 16.0 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 2.6 2.1 H 1.9 2.1 H 1.7 1.9 H
a Mile | 4
On-Time Performance | 79% 76% 7% 75% 76% 72% 78%
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
©
04
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.23 “ 0.21 0.24 “ 0.19 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.29 Peak: 0.25
* .
® Operating Cost per H H
_ o Passenger Trip | $5 $5.93 $8.27 $6.97 $7.67 $7.44 $8.52
82
O3B
L Cost Recovery | 25% 15% 12% H 13% 12% H 12% 11% H
w

metrobus
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Route H2

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 57 51 H
g 4-5
2
25
3 Circuity | 1.75 1.24 1.31 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 18.8 16.6 H 15.9 17.6 H 14.7 16.0 H
>
§ Passengers per Revenue Mile | 24 21 H 18 21 H 15 19 H
g
o Unique SegTS(;Ot Ridership | 4% 19% H 4% 26% H 4% 28% H
On-Time Performance | 79% 76% 7% 75% 76% 75% 78%
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.23 Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak:027  Peak: 0.25 “ 0.19 0.25 “ 0.18 0.22 “
" .
g Operatng %?fpt Pt Passenger $6.36 $8.27 H $7.51 $7.67 H $8.14 $8.52 H
g2
03
£ Cost Recovery | 25% 13% 12% H 11% 13% H 10% 11% H

metrobus
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Route H4

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 57 51 H
5 4-5
2
25
3 Circuity | 1.75 1.28 1.31 “
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 21.4 16.6 H 18.4 17.6 H 17.2 16.0 H
>
§ Passengers per Revenue Mile | 27 21 H 21 21 H 19 19 H
g
vnique Segment Ridership | 1% 19% H 15% 26% “ 15% 28% “
On-Time Performance | 79% 75% 7% 75% 76% 70% 78%
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.25 Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.31 Peak: 0.25 “ 0.23 0.25 “ 0.21 0.22 “
" .
g Operalng Com by osenaer $5.58 $8.27 $6.48 $7.67 H $6.93 $8.52 H
g2
0%
2 Cost Recovery | 25% 16% 12% H 14% 13% H 13% 11% H

metrobus
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Operational Analysis

Miles Allocation

50%
40% 40%
30% 30%
20% 398,835 20%
10%

0%

50%

10%
0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route H2 - June 2021:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route H4 - June 2021:

Weekday: extend to 2 a.m.; Saturday: extend to 2 a.m.;
Sunday: extend to 2 a.m.;

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

Service Delivery (Month sample)

. Trips Trips Delivered

Route  Length (mies) Scheduled (Percentage)
H2
H4

Passenger Miles per Revenue Mile

8
5.21 5.92

ooy

H2 H4

L

Saturday . .

H2 H4

S B

H2 H4

Class/Tier System
EOE Average BN \verage
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LINE: 129 - DC-Dulles

ROUTE(S): 5A

About the Line

PRINCE

ILUAM
OUNTY

N!RIIIS A PARK

Metrobus
“ @D DC-Dulles Line
0 1 2 Miles
metrobus

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Friendship Heights

DISTRICT OF

Columbia Heights

U st/Atican-Amer Civi War Memorial/Cardozo, o G oay

534 ‘“’ Vernon sapuBbfit Circlevlion Center
cotnaa
R s comavan
>

|

NEhccenierrioas torin

) i P vaic iy S Coich !
AsChives-Navy Mem'l 4

il sgtm Sadivm Armory 4

VIV DAY

o

3 i e
FAIRFAX
COUNTY

/
i)
GHURC H\C ™

iipor

(,  FAIRFAXCITY
. (FAIREAX
\r»?w
I,.a—._u_r—.'

AN
QELEXEDMM
cnv& M

addock Road

GEORGES

Mo sweel %‘m @QUNW
Wontiogien F
(310)

107

Regional Transit

m Metrorail Local Bus

Metrobus 10 Fairfax Connector Transit Center
- Circulator 1 xx} Arlington Transit
i cf— RideOn —EE§— Loudoun County Transit

[E3 - TheBus FE3— DASH

metrobus

Service Classification
Commuter
Activity Tier
1

Overall Grade

Line n

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 37 3
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual 5A 62,005
Ridership
0 25,000 50,000 75,000
Top Tre_msfer L'Enfant Plaza, Rosslyn, Rosslyn East
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 P 1000 °® 900 ~
R Class/Tier 600
Average 500 500
201 300 175
Syst 180
- verage S ©  m— B BN
0 0 0]
5A 5A 5A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
' AM Early | [ AM Peak ‘ Midday | | PM Peak | [ Eary nignt | [ Late nignt | | saturday | [ sunday D"‘ec‘“on EAST WEST
>
© Peak 0.17 0.13
E Maximum Target: 1
7.5 q)
Q Off-Peak 0.1 0.11
; Maximum Target: 1.0
- Saturday 0.11 0.11
Maximum Target: 1.0
FE S Sunday 0.13 0.1

Maximum Target: 1.0

metrobus



Span and Frequency

Weekday (by Hour)

Frequency
(Minutes)

Standard

SA

Standard

SA

Standard

SA

metrobus

Does Not Meet

Saturday (by Hour)

Sunday (by Hour)

FY 2021 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

DC-Dulles

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:30 AM - - “ 5:30 AM - - - 5:30 AM - - -
Z P 12:17 AM 12:18 AM 12:10 AM
=
2
g Peak: 61.4/ Peak: 61.4/
< Frequency of Service | varies Off-Peak: Off-Peak: . 60.1 60.1 . 63.0 63.0 -
59.5 59.5
g‘ Passengers per Revenue 51 106 H 53 53 H 53 53 H
5 Hour | N/A
>
©
S Passengers per Revenue 0.2 1.0 H 0.2 0.2 H 0.2 0.2 H
a Mile | 1.5
On-Time Performance | 79% 86% 86% n 86% 86% n 85% 85% “
>
2 Crowding | 5% 0% 0% n 0% 0% n 0% 0% “
©
x
Load Factor | Off-Peak: 0.1 = Off-Peak: 0.1 n 0.11 011 n 0.12 0.12 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.15 Peak: 0.15
* .
® Operating Cost per H H H
_ o Passenger Trip | $7 $23.22 $15.35 $22.45 $22.45 $22.52 $22.52
82
(O
L Cost Recovery | 25% 11% 8% H 11% 11% H 11% 11% H
i

metrobus
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Route 5A

Measure | Standard Route Average Class Tier Average Grade
2
2 Number of Stops per Mile | .
©
E N/A 0.2 2
<
25
3 Circuity | N/A 1.11 1.06 -
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vg. vQ.
Passengers per Revenue Hour | 51 10.6 53 53 53 5.3
= N/A
§ Passengers pirsReVenUe Mile | 02 10 H 02 02 H 02 02 H
© .
o
o . . .
Unique Segment Ridership | 100% 50% “ 100% 100% “ 100% 100% “
On-Time Performance | 79% 86% 86% u 86% 86% u 85% 85% n
)
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.1 Off-Peak: 0.1
Peak: 1/ Off-Peak: 1.0 wbersraliistaralll ~ RS o 1Y 012 SO A |
0 .
g Operang O ey | oosenger $23.22 $15.35 H $22.45  $22.45 H $22.52 $22.52 H
g2
OB
% Cost Recovery | 25% 11% 8% H 11% 11% H 11% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 573,405 50%
5A
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route 5A - June 2021: ‘
Weekday: No change; Saturday: No change; Sunday: ‘
No change; Weekday :

4

?

Sunday

4

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 134 - Deanwood- Minnesota Ave. ROUTE(S): U7

About the Line

= Service Classification
) Coverage
: Activity Tier
\\ PRINCE
N iy 2
I Overall Grade
\\\
\ -
\ Line
\\\
O\
EN
N
N,
;\ \\
ol F \\
=
\\\
\\\T p
|
5 (24
/’ PRINCE
, GEORGE'S

COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Deanwood- Minnesota Ave. Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
il el n
o 0125  0.25 Miles ok, Circulator EE3  Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus 3 DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
R Service Area
100 "' Population
Out of 100 75
50 ose People of Service Area
"' Color
23 Population % Riders
Surveyed

Service Area

i/,.\ Low Income
e (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 38 13
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬂ'ﬁ Ridership

Annual U7 251,520
Ridership
0 100,000 200,000 300,000
Top Transfer ,
LFc))cations Minnesota Avenue, Deanwood
Weekday Saturday Sunday
1,500 1,200
Average Daily
H H 900
Ridership 1,000 1,000 -
R Class/Tier 600
Average 500 339
500
300

System
= Average

0 0 U7
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
204 AM Early AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
z Peak 0.2 0.18
E Maximum Target: 1
()
2 Off-Peak 0.17 0.17
; Maximum Target: 1.0
“ Saturday 0.14 0.14
Maximum Target: 1.0
Sunday 0.13 0.12

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
: ) AN S N 9 o

6 o A % o N N 0 D o e 0 R e P

Saturday (by Hour)

u7

- T S TS N R T S T R AT, LN . | SR NS W

Sunday (by Hour)

u7

- T SR TS N N RN A R A R . . AT, (N . | S NS W

u7

metrobus o AL LI oA R
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Performance Report Card

Deanwood- Minnesota Ave.

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?éTler Grade
Span of Service | varies 5:00 AM - - “ 5:00 AM - - “ 5:00 AM - - “
2 P 12:18 AM 12:18 AM 12:19 AM
=
8
g Peak: 25.4/ Peak: 32.2/
< Frequency of Service | varies Off-Peak: Off-Peak: H 24.2 40.5 “ 30.0 42.4 “
24.0 36.1
= Passengers per Revenue 17.9 20.2 “ 15.1 23.0 ﬂ 12.3 21.6
s Hour | 15
>
©
S Passengers per Revenue 2.1 2.3 ﬂ 17 2.3 15 2.1 H
a Mile | 2
On-Time Performance | 79% 88% 82% “ 81% 80% H 89% 84% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
[ad
Load Factor | Off-Peak: 0.17 = Off-Peak: 0.2 “ 0.14 0.19 “ 0.13 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.21
* .
® Operating Cost per H H H
_ % Passenger Trip | $5 $6.67 $7.03 $7.91 $6.68 $9.70 $7.26
é’ >
(&)
L Cost Recovery | 20% 8% 9% H 7% 10% H 6% 9% H
1]

metrobus
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Route U7

Measure | Standard Route Average Class Tier Average Grade
2
5 .
8 Number of Stops per Mile | 7 6.4 H
g 45
<
25
3 Circuity | N/A 2.56 2.62
xaAQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 17.9 20.2 n 15.1 23.0 123 21.6
>
§ Passengers per Revenue Mile | 21 23 17 23 15 21 H
8
Unique Seng;f Ridership | 76% 28% “ 72% 50% “ 93% 51% “
On-Time Performance | 79% 88% 82% n 81% 80% 89% 84% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
I
o
Load Factor | Off-Peak: 0.17 Off-Peak: 0.21
Peak: 1/ Off-Peak: 1.0 Peak: 019 Peak: 0.22 “ 0.14 0.2 “ 0.13 0.19 “
' )
g Operatng CT?fp‘ el Passenger $6.67 $7.03 H $7.91 $6.68 H $9.70 $7.26 H
g2
08
ﬁ Cost Recovery | 20% 8% 9% H 7% 10% H 6% 9% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 114,860 50% UT
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route U7 - June 2021: ’
Weekday: No change; Saturday: No change; Sunday: ‘
No change; Weekday :

Saturday

Sunday

e N e o
I“' Sluu' SI"

ur

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 95 - Deanwood-Alabama Avenue

ROUTE(S): W4

About the Line

USI/ANican-Amer Civi War Memorial/Cardozo

Shaw-Howard Univ

lpupont circle
M1 Vefhon Sq - 71h $1 Convention Center
Famagut North

M Pherson s
Ut Wi . <

Federol Tangle

(] stodiom amd

RS SU S Eoster Morket
DISTRICT OF N ELL
COLUMBIA H Féiemoc Ave

IV TV TG

]

MY TON
PUNTY

IV I s e L

Congress weights| V]

ATY,

'ATI0

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D Deanwood-Alabama Avenue Line m Metrorall Local Bus
0 0.35 0.7 Miles di:}h =l
——
metrobus o

Metrobus
Circulator
Ride On
TheBus

w4

) N
] ccsning soud twy’
e VL)
4 M @
L Addison Road seat Pleasant

PRINCE
GEORGE'S
COUNTY ]

@ Transit Center

x| Fairfax Connector
1 xx} Arlington Transit
—E88— Loudoun County Transit
EE— DASH

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line E

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
5C
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 62 50

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
==,

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

352
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ﬁ'ﬁ Ridership

Annual wa 1,048,318
Ridership
0 400,000 800,000 1,200,000
Top Tre_msfer Benning Road, Congress Heights, Anacostia
Locations
Weekday Saturday Sunday
5,000 4,000 3,000

Average Daily
. . 4,000 2,861 2,237
Ridership 3.410 3,000
mmgem Class/Tier 3,000 2,000
Average 2.000 2,000
1,000 1,000
System 1,000 .
g Average
0 0 0]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NO RTH SOUTH
Peak 0.28 0.26

Maximum Target: 1

Off-Peak 0.37 0.36

Maximum Target: 1.0

Weekday

Saturday 0.4 0.4

Maximum Target: 1.0

Sunday 0.35 0.35

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
* > AR LS - N

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)

W4

I Y. U ST S\ H A S 2B\ N N S\ S SN - B\ B S AT T, - B T W §

Sunday (by Hour)

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus o AL LI oA R
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Performance Report Card

! Deanwood-Alabama Avenue

Weekday Saturday Sunday
Measure | Standard _ .

Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
>, Span of Service | varies 457 AM - - “ 6:00 AM - - “ 6:00 AM - - “
£ 12:44 AM 12:51 AM 12:49 AM
=
2
g Peak: 12.9/ Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 22.3 33.3 “ 24.0 345 “

24.1 28.8
>
£ Passengers per Revenue 23.6 18.1 “ 30.2 19.9 “ 27.0 18.1 “
s Hour | 20
>
©
S Passengers per Revenue 2.5 1.7 “ 2.8 1.8 “ 2.4 1.6 “
a Mile | 2
On-Time Performance | 79% 76% 79% 74% 78% 75% 78%
>
2 Crowding | 5% 0% 0% “ 0% 1% “ 0% 0% “
©
04
Load Factor | Off-Peak: 0.36 = Off-Peak: 0.27 “ 0.4 0.28 “ 0.35 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.27 Peak: 0.3
* .
® Operating Cost per n “
_ % Passenger Trip | $5 $5.06 $7.79 $3.96 $7.16 $4.41 $8.20
é =
(@]
L Cost Recovery | 20% 11% 14% H 14% 15% H 13% 14% H
w

metrobus
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Route W4

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 49 46 n
5 4-5
2
25
3 Circuity | 1.75 291 1.48 H
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 236 18.1 n 30.2 19.9 n 27.0 181 “
>
§ Passengers per Revenue Mile | o5 17 “ 28 18 “ 24 16 “
g
Unique SegT&;} Ridership | 29% 27% “ 51% 36% “ 56% 45% “
On-Time Performance | 79% 76% 79% 74% 78% 75% 78%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.36 = Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 Peak: 0.27 Peak: 0.3 “ 0.4 0.29 “ 0.35 0.26 “
" .
g Operatng CT?fp‘ Pes Passenger $5.06 $7.79 $3.96 $7.16 “ $4.41 $8.20 “
g2
0%
2 Cost Recovery | 20% 11% 15% H 14% 16% H 13% 14% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)

0,
100% 81,423

75%

50%

489,940

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route W4 - June 2021.:
Weekday: running time; 2 a.m.; Saturday:
2 a.m.; Sunday: running time; 2 a.m.;

metrobus

100%

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

75%
50%

W4

25%

0%

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

10.0

7.5

. t ; 5.0
running time Weekday 1
Saturday :-:
Sunday 1

Class/Tier System
WO Average Average
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LINE: 38 - District Heights-Seat Pleasant ROUTE(S): V14

About the Line

Service Classification
Coverage
Activity Tier
3

Overall Grade

® Line B

DISTRICT OF
COLUMBIA /

PRINCE
GEORGE'S
COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D District Heights-Seat Pleasant Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
il el n
0 035 0.7 Miles \ Circulator 1 xx} Arlington Transit ege d
- E@  RideOn —EE3— Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus 3 DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership
R Service Area

100 "' Population

Out of 100 75

50 ose People of Service Area
"' Color

23 Population % Riders

4 Surveyed

Service Area

i/,.\ Low Income
S (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 32 10
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
T.'. Benches
_ \— |
Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annua! vid 182,378
Ridership

0 100,000 200,000
Top Tre_msfer Deanwood, Addison Road
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 P 1000 °® 900 ~
mgem Class/Tier 661 600
Average 500 o0 407
System 300
= Average
0 0 0]
V14 V14
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak ‘ Midday PM Peak Early Night Saturday Sunday Dlrectlon NORTH SOUTH
g ~Peak 0.18 0.17
E Maximum Target: 1
(o))
~ Off-Peak 0.18 0.18
; Maximum Target: 1.0
Saturday 0.22 0.21
Maximum Target: 1.0
Sunday 0.18 0.17

Maximum Target: 1.0

metrobus



Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

Weekday (by Hour)

Does Not Meet
Standard

A6 6 A % o XN D e e R P P PP N g g
Saturday (by Hour)

S T U T SR S U U S O GRS S AR . R N PR
Sunday (by Hour)

- T SR TS N N RN A R A R . . AT, (N . | S NS W

metrobus

FY 2021 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

B District Heights-Seat Pleasant

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:15AM - - “ 7:05 AM - “ 7:05 AM - - “
2 P 10:24 PM 9:23 PM 9:23 PM
=
8
g Peak: 24.4/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 60.0 49.1 H 60.0 49.7 ﬂ
54.7 49.1
>
£ Passengers per Revenue 14.1 13.0 “ 15.2 16.3 “ 11.7 15.3 “
s Hour | 10
>
©
S Passengers per Revenue 1.0 11 ﬂ 1.2 1.3 “ 0.9 1.2
a Mile | 1
On-Time Performance | 79% 85% 83% “ 76% 83% 73% 84%
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
[ad
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.15 “ 0.22 0.19 “ 0.17 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.17
* .
® Operating Cost per H H
_ o Passenger Trip | $7 $8.47 $10.30 $7.87 $8.05 $10.19 $8.47
82
(O
L Cost Recovery | 20% 8% 9% H 9% 9% H 7% 8% H
1]

metrobus
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Route V14

Measure | Standard Route Average Class Tier Average Grade
=
5 .
8 Number of Stops per Mile | 6 5 H
g 4-5
2
25
3 Circuity | N/A 1.99 1.82
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 14.1 13.0 n 15.2 16.3 n 117 153 “
> 10
§ Passengers per Revenue Mile | 10 11 12 13 “ 09 12
g
o . . .
unique Segment Ridership | 66% 43% “ 65% 56% “ 70% 58% “
On-Time Performance | 79% 85% 83% u 76% 83% 73% 84%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
ad
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.16
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.17 “ 0.22 0.19 “ 0.17 0.17 “
" .
g Operatng CT?fp‘ Per Passenger $8.47 $10.30 H $7.87 $8.05 $10.19 $8.47 H
g2
03
ﬁ Cost Recovery | 20% 8% 8% H 9% 9% H 7% 8% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
214,947 V14
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route V14 - June 2021: ‘

Weekday: No change; Saturday: No change; Sunday: ‘ .
No change; Weekday . -
Saturday -

Sunday .

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 790 - District Heights-Suitland ROUTE(S): V12

About the Line

\[IJL : T Py V1) Service Classification
/] Capitol Heights o / @ Framework

// 7 . 23 M "Addison'Road Seat Pleasant vi2 L. i
7 Activity Tier
/// L2
DISTRICT OF /// 3
COLUMBIA Vi
7
Overall Grade
7
il 9 vi2
/// Line B
&7 PRINCE
5 GEORGTEV‘S
) COUN
/ “ o
4 vi2
% ®
// vi2
s .
2 .
// a
7 \'AV3

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D District Heights-Suitland Line m Metrorail Local Bus
Metrobus x| Fairfax Connector @ Transit Center
o 025 0.5 Miles. 3 Circulator 1 xx} Arlington Transit Legend
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
4)
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 26 11

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

366
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ﬁ'ﬁ Ridership

Annual vi2 189,351
Ridership
0 100,000 200,000
Top Tre_msfer Suitland, Addison Road
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 & 1.000 O 900 @
R Class/Tier o 600 @
Average
500 500 383 326
System 200
= Average
0 0 0]
V12 V12
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early || AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
| >
@ ~Peak 0.21 0.2
154 E Maximum Target: 1
(o))
2 Off-Peak 0.16 0.19
; Maximum Target: 1.0
] Saturday 0.2 0.2
] Maximum Target: 1.0
S . 4 Sunday 0.17 0.19

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
\ A1 . R NS VS

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)
N N AN - N

A e o N X TN N S T GBI

Sunday (by Hour)

V12

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus o AL LI oA R
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Performance Report Card

I District Heights-Suitland

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 4:35 AM - - “ 6:20 AM - - “ 6:20 AM - - “
2 P 12:16 AM 10:19 PM 10:15 PM
=
8
g Peak: 25.9/ Peak: 30.9/
< Frequency of Service | varies Off-Peak: Off-Peak: H 61.0 47.9 60.9 51.5
38.5 41.3
= Passengers per Revenue 14.5 16.7 16.8 17.6 “ 10.6 17.9 H
s Hour | 15
>
©
S Passengers per Revenue 1.2 14 “ 1.4 15 “ 1.1 1.4 “
a Mile | 1
On-Time Performance | 79% 89% 81% “ 87% 79% “ 89% 82% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
o
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.23 “ 0.2 0.26 “ 0.18 0.25 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.2 Peak: 0.27
* .
® Operating Cost per H
_ % Passenger Trip | $7 $8.24 $7.78 $7.12 $7.44 $11.21 $7.21
é >
(&)
L Cost Recovery | 20% 8% 11% H 9% 12% H 6% 12% H
1]

metrobus
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G —————

Route V12

Measure | Standard Route Average Class Tier Average Grade
2
5 .
8 Number of Stops per Mile | 59 47 H
g 45
<
25
3 Circuity | 1.75 2.01 2.4
A
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
VQ. V(.
Passengers per Revenue Hour | 145 16.7 16.8 17.6 n 106 17.9 H
>
§ Passengers per Revenue Mile | 12 14 “ 14 15 “ 11 14 “
8
Unique Seng;f Ridership | 60% 32% “ 58% 53% “ 61% 58% “
On-Time Performance | 79% 89% 81% n 87% 79% n 89% 82% n
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
I
o
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.24
Peak: 1/ Off-Peak: 1.0 Peak: 0.2 Peak: 0.26 “ 0.2 0.25 “ 0.18 0.26 “
' )
g Operatng CT?fpt g Passenger $8.24 $7.78 $7.12 $7.44 $11.21 $7.21 H
g2
08
ﬁ Cost Recovery | 20% 8% 11% H 9% 11% H 6% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
193,945 V12
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route V12 - June 2021:

Weekday: No change; Saturday: No change; Sunday: :

No change; Weekday . i
Saturday -
Sunday i

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 18 - East Capitol Street-Cardozo

ROUTE(S): 96

About the Line

Tenieylown- AU

Ciorendon
e
@ (3 ARLINGTON Lentant Pbza
2 COUNTY

\

]

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D ::st Capitol Street-Cardozo Line
0 0425 0.85 Miles
metrobus

Georgia Ave Petworth

Rhode island Ave.

NoMa - Gallaudet U

t 96

F€deral Center SW__ Capilol South

castem market
@ Pﬁ{mvr

Regional Transit

m Metrorail Local Bus

e el

T -
XX}

—E88— Loudoun County Transit

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line n

Legend
M Exceeds M Meets

Approaches [l Below [l Significantly Below




Line Benefit Score

Ridership
100
Out of 100 75
50
25
0
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 100

29

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles

@@@ Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities
Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs

373
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ﬁ'ﬁ Ridership

Annual 9% 554,851
Ridership
0 200,000 400,000 600,000 800,000
Top Transfer . .
: U Street-Cardozo, Union Station, Woodley Park-Zoo
Locations
Weekday Saturday Sunday
. 3,000 2,000 1,600
Average Daily
RiderShip 2.000 2,000 1,500 1,200
R Class/Tier
Average 1,000 800
1,000
500 400
System
= Average
0 0 o]
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon EAST WEST
Peak 0.25 0.26

Maximum Target: 1.2

>
@
e
X
[
()
=

Off-Peak 0.23 0.24

Maximum Target: 1.0

II Saturday 0.22 0.22
Maximum Target: 1.0

S Sunday 0.19 0.18

Maximum Target: 1.0

: A
¥

A
<&

A
<& <

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
b‘ N N

6 & A v o N NN R N e e R R P P P

Saturday (by Hour)

N Vv %

96

- T S TS N R T S T R AT, LN . | SR NS W

Sunday (by Hour)

96

- T SR TS N N RN A R A R . . AT, (N . | S NS W

96

metrobus o AL LI oA R
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Performance Report Card

East Capitol Street-Cardozo

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 4:45 AM - ) “ 4:57 AM - ) “ 5:02 AM - ) “
2 P 1:02 AM 12:59 AM 12:41 AM
=
]
‘T
> Peak: 21.9/ .
< Frequency of Service | varies Off-Peak: g?f?:;é;g'zzg 33.1 25.6 H 30.9 28.5 H
23.4 ’
= Passengers per Revenue 14.8 16.6 H 13.3 17.6 H 11.8 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 1.6 2.1 H 15 2.1 H 1.1 1.9 H
a Mile | 4
On-Time Performance | 79% 70% 7% 70% 76% 78% 78%
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.23 “ 0.22 0.24 “ 0.18 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.26 Peak: 0.25
" .
® Operating Cost per H H H
_ % Passenger Trip | $5 $8.08 $8.27 $8.99 $7.67 $10.14 $8.52
é =
(@]
L Cost Recovery | 25% 13% 12% H 12% 12% H 10% 11% H
L

metrobus
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Route 96

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 55 51 H
g 4-5
E
25
3 Circuity | 1.75 1.17 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 14.8 16.6 H 133 17.6 H 118 16.0 H
>
§ Passengers per Revenue Mile | 16 21 H 15 21 H 11 19 H
g
unique Segment Ridership | 38% 19% “ 35% 26% “ 38% 28% “
On-Time Performance | 79% 70% 7% 70% 76% 78% 78%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.24 Off-Peak: 0.23
peak: 12 Off-Peak: 1.0 rencose: Thomces. | oz o | 018 o2 [
U, .
g Operatng CT?fp‘ Pes Passenger $8.08 $8.27 H $8.99 $7.67 H $10.14 $8.52 H
g2
O%F
2 Cost Recovery | 25% 13% 12% H 12% 13% H 10% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)

100% 100% T ; : ;
123,119 : rips Trips Delivered

75% 75% Route  Length (miles)  gepedyed (Percentage)

50% 50%
489,343 9

25% 25%

0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route 96 - June 2021:

Weekday: running time; Saturday: running time; Sunday: p
running time; Weekday :

Saturday

Sunday .

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 41 - Eastover-Addison Road ROUTE(S): P12

About the Line

\m s POV, § Service Classification

22]
o’ )
AL 2O Framework

Activity Tier
3

Overall Grade

Line “

COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘) @D ::stover-Addison Road Line m Metrorall Local Bus

Metrobus 10 Fairfax Connector @ Transit Center
9 0313° 078 Miea - Circulator — F&3— Arlington Transit Legend
T RideOn —EE§— Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus EE— DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
5C
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 44 47

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

380
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ﬁ'ﬁ Ridership

Annual P12 1,006,618
Ridership
0 500,000 1,000,000 1,500,C
Top Tre_msfer Southern Avenue, Suitland, Addison Road
Locations
Weekday Saturday Sunday
. 4,000
Average Dally 4,000 3.215 2,916 o 2,201
Ridership 4,000 3,000 5 000
Cl ITi
=== Caverage 2000 2,000
1,000 1,000
Syst 1,000 s
— L erage
0 0 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AMEary | [ AM Peak Midday PM Peak | | Early Night | | Late night | | Saturday | [ sunday D"‘ec‘“on EAST WEST
>
T ~Peak 0.39 0.39
E Maximum Target: 1
(o))
0 Off-Peak 0.34 0.35
; Maximum Target: 1.0
Saturday 0.33 0.34
Eﬂ Maximum Target: 1.0
S &S Sunday 0.32 0.32

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
> R L . N SR

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)
K 6 o . N S . N .

A 9 X R R e e N e P

Sunday (by Hour)

P12

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus o AL LI oA R
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Performance Report Card

B Eastover-Addison Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
- Span of Service | varies 4:44 AM - ) “ 6:30 AM - i “ 6:30 AM - ) “
2 12:38 AM 12:51 AM 12:37 AM
=
8
g Peak: 19.2/ = Peak: 30.9/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 22.6 47.9 “ 30.0 51.5 “
19.0 41.3
= Passengers per Revenue 26.6 16.7 “ 26.3 17.6 “ 24.3 17.9 “
s Hour | 15
>
©
S Passengers per Revenue 23 14 “ 2.1 15 “ 2.0 1.4 “
a Mile | 1
On-Time Performance | 79% 81% 81% H 72% 79% 78% 82%
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
[ad
Load Factor | Off-Peak: 0.34 = Off-Peak: 0.23 “ 0.34 0.26 “ 0.32 0.25 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.27
* .
® Operating Cost per n n “
- & Passenger Trip | $7 $4.48 $7.78 $4.54 $7.44 $4.91 $7.21
é >
(&)
L Cost Recovery | 20% 10% 11% H 10% 12% H 9% 12% H
1]

metrobus
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Route P12

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 57 47 H
5 4-5
2
25
3 Circuity | 1.75 1.66 2.4
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 26.6 16.7 n 26.3 17.6 n 24.3 17.9 “
>
§ Passengers per Revenue Mile | 23 14 “ 21 15 “ 20 14 “
g
unique Segment Ridership | 48% 32% “ 57% 53% “ 56% 58% “
On-Time Performance | 79% 81% 81% 2% 79% 78% 82%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.34 Off-Peak: 0.24
Peak: 1/ Off-Peak: 1.0 Peak: 039  Peak: 0.26 “ 0.34 0.25 “ 0.32 0.26 “
” .
g Operatng CT?fpt Per Passenger $4.48 $7.78 “ $4.54 $7.44 “ $4.91 $7.21 “
g2
08
ﬁ Cost Recovery | 20% 10% 11% H 10% 11% H 9% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

119,994

75% 75%

50% 50%

475,425

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Route P12 - June 2021.:
Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 2 a.m.;

metrobus

Service Delivery (Month sample)

Route  Length (miles)

P12

Trips Delivered

Scheduled (Percentage)

Passenger Miles per Revenue Mile

Weekday

Saturday

Sunday

125

10.0

Class/Tier System

EOE Average BN \verage
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LINE: 139 - Fair Oaks-Fairfax Blvd. ROUTE(S): 1C

About the Line

) T I @ Service Classification
y - .
Sl n - ) o s Framework
- * » 453 - .
; Activity Tier
N
ik R Vaowl @ 2
{ ' N : el : Overall Grade
- y m E /
\) [ ¥ienna ravtax. o <
‘ Line n

FAIRFAX CITY

-

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Fair Oaks-Fairfax Blvd. Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
il el n
o 0375 0.75 Miles 3 Circulator 1 xx} Arlington Transit ege d
T EE3 RideOn —FE&— Loudoun County Transit M Exceeds M Meets
metrobus EE3— TheBus EE3— DASH Approaches [l Below [l Significantly Below

: / : @ : i

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
G
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 30 5

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

387
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ﬁ'ﬁ Ridership

Annual 1c 100,562
Ridership
0 50,000 100,000 150,01
Top Tra}nsfer Dunn Loring
Locations
Weekday Saturday Sunday
- 000 1,500
Average Daily ‘ 1 500
Ridership 1,500 ® ® 1,000 ®
Class/Ti 1,000 @ >
= Caverage 1000 e
500
System 500 349 500 316 251
1C 0 1C © 1C
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ol AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon EAST WEST
1 g ~Peak 0.2 0.23
E Maximum Target: 1
(o))
~ Off-Peak 0.17 0.18
; Maximum Target: 1.0
Saturday 0.17 0.19
Maximum Target: 1.0
Sunday 0.14 0.15

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
N N AR O .| N

6 & A @ o N X 3 0 X e e R 2 P g

Saturday (by Hour)

A6 6 A % o N N D e R R P P P N g

Sunday (by Hour)

A6 6 A % o N N D e R R P P P N g

metrobus o AL LI oA R

389



e ————

Performance Report Card

Fair Oaks-Fairfax Blvd.

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 6:31 AM - - “ 7:20 AM - - “ 7:20 AM - - “
2 P 11:34 PM 11:05 PM 11:09 PM
=
8
g Peak: 58.4/ = Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: H 60.0 33.3 H 60.2 345 H
61.0 28.8
= Passengers per Revenue 9.2 18.1 H 9.6 19.9 H 7.6 18.1 H
s Hour | 20
>
©
S Passengers per Revenue 0.8 17 H 0.7 1.8 H 0.6 16 H
a Mile | 2
On-Time Performance | 79% 79% 79% 85% 78% “ 92% 78% “
>
2 Crowding | 5% 0% 0% “ 0% 1% “ 0% 0% “
D
o
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.27 “ 0.18 0.28 “ 0.15 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.21 Peak: 0.3
* .
® Operating Cost per H H H
_ % Passenger Trip | $5 $13.02 $7.79 $12.38 $7.16 $15.69 $8.20
é >
(&)
L Cost Recovery | 20% 8% 14% H 8% 15% H 6% 14% H
1]

metrobus
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Route 1C

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 58 46 H
5 4-5
E
25
3 Circuity | 1.75 1.9 1.48
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 9.2 18.1 H 9.6 19.9 H 7.6 18.1 H
>
§ Passengers per Revenue Mile | 08 17 H 07 18 H 06 16 H
g
vnique Segment Ridership | 75% 27% “ 76% 36% “ 76% 45% “
On-Time Performance | 79% 79% 79% 85% 78% u 92% 78% n
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 rencosi. Thearos. M| o o Y 015 o [
U, .
g Operatng CT?fp‘ Pes Passenger $13.02 $7.79 H $12.38 $7.16 H $15.69 $8.20 H
g2
O%F
ﬁ Cost Recovery | 20% 8% 15% H 8% 16% H 6% 14% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T ; : ;
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
S0% 257,127 S0% 1C
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route 1C - June 2021:
Weekday: No change; Saturday: No change; Sunday:
No change; Weekday .

Sunday

3
w1
4

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 128 - Fair Oaks-Jermantown Road ROUTE(S): 2B

About the Line
Service Classification

(s i - -
2. . : @ : Coverage
EA I @
. . @ Activity Tier
N
L m 2
Overall Grade

bumn toring wersiela [T]

M

Line

COUNTY

LR g el g NN : @
@ \ ¢ @ -
Pl

\ -

! ~
Fiaa IS ,' s,
. v / )
@ '., - FAIRFAX CITY U
\ -— 1
\ | ‘»\
v \ ‘L_\ 7 \ \
- \ ~FARFAR e =0y 2
. \_ sy \ . R
3 @ et ‘ S
! e
1
Py 1= ~<q <
7/ St __‘ ) b - .
>4

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus

Regional Transit

“ @D Fair Oaks-Jermantown Rd. Line m Metrorail Local Bus
Metrobus E#3  Fairfax Connector Transit Center
N L ko Tl G . " @
o 0375 0.75 Miles 3 Circulator 1 xx} Arlington Transit
Lo 6. i SV £33 RideOn —EE&— Loudoun County Transit
metrobus F3 - TheBus —EE— DASH

metrobus

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
R Service Area
100 "' Population
Out of 100 75
50 ose People of Service Area
"' Color
23 Population % Riders
Surveyed

Service Area

i/,.\ Low Income
— (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 13 4
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus
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ﬁ'ﬁ Ridership

Annual 28 78,831
Ridership
0 30,000 60,000 90,000
Top Tra}nsfer Vienna, Dunn Loring
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 = 1000 °® 900 ~
R Class/Tier O 600 @
Average
500 275 500
System 244 300 198
=—= verage o ] I
0 0 o]
2B 2B 2B
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ol AM Peak Midday PM Peak Early Night Saturday Sunday D"‘ec‘“on EAST WEST
>
© ~Peak 0.19 0.16
E Maximum Target: 1
]
2 Off-Peak 0.15 0.13
; Maximum Target: 1.0
Saturday 0.13 0.13
Maximum Target: 1.0
Sunday 0.11 0.12

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
& . AN LS B N

6 & A 0 o N X 0 xR R P

Saturday (by Hour)
N N AN - N

A e o N X TN N S T GBI

Sunday (by Hour)

A6 6 A % o N N D e R R P P P N g

metrobus o AL LI oA R
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Performance Report Card

Fair Oaks-Jermantown Road

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?éTler Grade
Span of Service | varies 6:20 AM - - “ 6:20 AM - - “ 6:20 AM - - “
2 P 11:34 PM 11:35 PM 10:54 PM
=
S
g Peak: 60.4/ = Peak: 32.2/
< Frequency of Service | varies Off-Peak: Off-Peak: H 60.0 40.5 H 59.9 42.4 ﬂ
59.9 36.1
= Passengers per Revenue 7.9 20.2 H 7.3 23.0 H 6.2 21.6 H
s Hour | 15
>
©
S Passengers per Revenue 0.7 23 H 0.6 2.3 H 05 2.1 H
a Mile | 2
On-Time Performance | 79% 84% 82% “ 89% 80% “ 91% 84% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.2 “ 0.13 0.19 “ 0.12 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.21
o .
® Operating Cost per H H H
_ % Passenger Trip | $5 $15.18 $7.03 $16.24 $6.68 $19.09 $7.26
é’ >
(&)
L Cost Recovery | 20% 7% 9% H 6% 10% H 5% 9% H
1]

metrobus
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Route 2B

Measure | Standard Route Average Class Tier Average Grade
=
z .
3 Number of Stops per Mile | 57 6.4 H
g 4-5
2
25
3 Circuity | N/A 1.82 2.62 -
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
v, vQ.
Passengers per Revenue Hour | 79 202 H 73 23.0 H 6.2 21.6 H
> 15
‘§ Passengers per Revenue Mile | 07 23 H 06 23 H 05 21 H
8
unique Segment Ridership | 82% 28% “ 81% 50% “ 82% 51% “
On-Time Performance | 79% 84% 82% n 89% 80% n 91% 84% n
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.14 = Off-Peak: 0.21
Peak: 1/ Off-Peak: 1.0 Peak: 017  Peak: 0.22 “ 0.13 0.2 “ 0.12 0.19 “
” .
g Operatng CT?fp‘ Pes Passenger $15.18 $7.03 H $16.24 $6.68 H $19.09 $7.26 H
g2
08
% Cost Recovery | 20% 7% 9% H 6% 10% H 5% 9% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
189,495 ZB
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route 2B - June 2021: ’ -
Weekday: No change; Saturday: No change; Sunday: ‘ hd
No change; Weekday : -
4 $
Saturday . -
sndy

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 46 - Fairfax Village

ROUTE(S): M6

About the Line

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

o 01

Metrobus
@D Fairfax Village Line

0.2 Miles.

metrobus

Regional Transit
m Metrorail
-lm— L GR

==

-

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

x| Fairfax Connector

1 xx} Arlington Transit
—EE8— Loudoun County Transit

EE3— DASH

PRINCE
GEORGE'S
COUNTY

@ Transit Center

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership
R Service Area

100 "' Population

Out of 100 75

50 ose People of Service Area
"' Color

23 Population % Riders

4 Surveyed

Service Area

i/,.\ Low Income
— (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 21 10
_ o % Stops With
Operating Statistics ]tl Shelters
U™U
Annual Operating Costs
% Stops With
T.'. Benches
_ \— |
Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬂ'ﬁ Ridership

Annua! M6 148,126
Ridership
0 50,000 100,000 150,000 200,000
Top Transfer
chations Potomac Avenue
Weekday Saturday Sunday
1,500 1,200
Average Daily
H H 900
Ridership 1,000 2 1,000 ® -
mgem Class/Tier 593 600
Average 500
500 2300 299
System
= Average
0 0 o]
M6

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

| AMEary | [ AM Peak Midday PM Peak | | Early Night | | Late night | | saturday Sunday D"‘ec‘“on EAST WEST
z Peak 0.15 0.15
E Maximum Target: 1
]
2 Off-Peak 0.12 0.14
; Maximum Target: 1.0
Saturday 0.11 0.12
Maximum Target: 1.0
Sunday 0.11 0.13

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)

M6

S T U T SR S U U S O GRS S AR . R N PR

Sunday (by Hour)

M6

A6 6 A % o N N D e R R P P P N g

metrobus o AL LI oA R
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Performance Report Card

B Fairfax Village

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:32 AM - - “ 5:30 AM - - “ 6:30 AM - - “
2 P 12:07 AM 12:25 AM 12:09 AM
=
8
g Peak: 20.1/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 22.7 49.1 “ 36.4 49.7 “
20.0 49.1
= Passengers per Revenue 22.0 13.0 “ 19.2 16.3 “ 20.9 15.3 “
s Hour | 10
>
©
S Passengers per Revenue 2.1 11 “ 1.8 1.3 “ 1.9 1.2 “
a Mile | 1
On-Time Performance | 79% 86% 83% “ 85% 83% “ 86% 84% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
[ad
Load Factor | Off-Peak: 0.13 = Off-Peak: 0.15 “ 0.12 0.19 “ 0.12 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.15 Peak: 0.17
* .
® Operating Cost per n n “
_ % Passenger Trip | $7 $5.43 $10.30 $6.20 $8.05 $5.71 $8.47
85
(O
L Cost Recovery | 20% 12% 9% H 11% 9% H 12% 8% H
1]

metrobus
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Route M6

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 51 5 H
5 4-5
E
25
3 Circuity | N/A 1.42 1.82
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 22.0 13.0 n 19.2 16.3 n 20.9 15.3 “
> 10
§ Passengers per Revenue Mile | 21 11 “ 18 13 “ 19 12 “
g
vnique Segment Ridership | 32% 43% “ 40% 56% “ 45% 58% “
On-Time Performance | 79% 86% 83% u 85% 83% u 86% 84% n
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.13  Off-Peak: 0.16
Peak: 1/ Off-Peak: 1.0 Peak: 0.15  Peak: 0.17 “ 0.12 0-19 “ 0-12 0-17 “
U, .
g Operatng CT?fp‘ Per Passenger $5.43 $10.30 “ $6.20 $8.05 “ $5.71 $8.47 “
g2
O%F
ﬁ Cost Recovery | 20% 12% 8% H 11% 9% H 12% 8% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
129,688 M6
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route M6 - June 2021: ‘
Weekday: late night trip adjustment; Saturday: late night Weekd ‘
trip adjustment; Sunday: late night trip adjustment; eekaay :

Saturday

Sunday .

e N e o
I‘"" Elu." EI“'

M

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 147 - Fairland

ROUTE(S): Z8

About the Line

Metrobus
“ @D Fairland Line
0 05 1 Miles.
metrobus

presten |
MONTGOMERY
COUNTY

Regional Transit
m Metrorail
—IE_— L GR
—— -

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

3
LX)

Fairfax Connector
Arlington Transit

PRINCE
GEORGE'S
COUNTY

@ Transit Center

—EE8— Loudoun County Transit

DASH

—~

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 36 21

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

408



ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer

Weekday

Locations
. 2,000
Average Daily
Ridership 1,500
R Class/Tier
Average 1,000
500
System
= Average o

Average Trip Ridership and Maximum Load by Time Period

AM Early | [ AM Peak Midday PM Peak |

78

o

Early Night

Late Night

Saturday |

Sunday

400,000

Silver Spring

451,865

600,000

1,600

301
204
104

o s S o
PP

-

metrobus

iﬂ@

Weekday

Vehicle Load Factor
Direction:

Peak

Maximum Target: 1

Off-Peak

Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

1,200

800

400

Sunday

NORTH

0.31

0.26

0.28

0.21

1,126

SOUTH

0.27

0.28

0.3

0.22

409



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
: ) A ’9’ P P N 9 o

6 © A & 9 N XD 2 e e R R P g

Saturday (by Hour)

Z8

- T S TS N R T S T R AT, LN . | SR NS W

Sunday (by Hour)

Z8

- T SR TS N N RN A R A R . . AT, (N . | S NS W

Z8

metrobus o AL LI oA R
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Performance Report Card

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. C""fjgr'er Grade Line Avg. Cla:\?gler Grade
Span of Service | varies 4:50 AM - - “ 5:05 AM - - “ 5:33 AM - - “
2 P 12:20 AM 12:23 AM 12:21 AM
=
S
g Peak: 33.1/ = Peak: 26.4/
< Frequency of Service | varies Off-Peak: Off-Peak: H 30.1 33.3 21.5 345 “
30.2 28.8
>
£ Passengers per Revenue 17.0 18.1 18.8 19.9 14.9 18.1 H
s Hour | 20
>
©
S Passengers per Revenue 14 17 H 15 1.8 H 1.1 16 H
a Mile | 2
On-Time Performance | 79% 72% 79% 80% 78% H 79% 78% n
>
2 Crowding | 5% 0% 0% “ 11% 1% H 0% 0% “
T
o
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.27 “ 0.29 0.28 “ 0.21 0.26 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.29 Peak: 0.3
o .
® Operating Cost per H H H
_ % Passenger Trip | $5 $7.02 $7.79 $6.36 $7.16 $8.01 $8.20
é S
(&)
RS Cost Recovery | 20% 12% 14% H 13% 15% H 10% 14% H
1]

metrobus
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Route Z8

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 4.7 46 n
5 4-5
2
25
3 Circuity | 1.75 1.53 1.48 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vQ. vQ.
Passengers per Revenue Hour | 17.0 18.1 18.8 19.9 14.9 181 H
>
§ Passengers per Revenue Mile | 14 17 H 15 18 H 11 16 H
g
Unique SegT&;} Ridership | 23% 27% “ 29% 36% “ 95% 45% “
On-Time Performance | 79% 2% 79% 80% 78% 79% 78%
2
g Crowding | 5% 0% 0% “ 11% 0% H 0% 0% “
T
x
Load Factor | Off-Peak: 0.27 Off-Peak: 0.27
Peak: 1/ Off-Peak: 1.0 Peak: 0.29 Peak: 0.3 “ 0.29 0.29 “ 0.21 0.26 “
" .
g Operatng CT?fp‘ Pes Passenger $7.02 $7.79 H $6.36 $7.16 H $8.01 $8.20 H
g2
0%
2 Cost Recovery | 20% 12% 15% H 13% 16% H 10% 14% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

106,238
75% 75%

50% 50%

362,063

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

. Deadhead Hours . Revenue Hours

Service Change Summary

Route Z8 - June 2021.:
Weekday: 2 a.m.; Saturday: 2 a.m.; Sunday: 2 a.m.;

metrobus

Service Delivery (Month sample)

- Trips Trips Delivered
Route | Length (miles) Scheduled (Percentage)

Z8

Passenger Miles per Revenue Mile
Weekday -
Saturday -

Class/Tier System
EOE Average BN \verage

413
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LINE: 47 - Forestville

ROUTE(S): K12

About the Line

DISFRICT OF
AoLumsia

Metrobus
‘) @D Forestville Line
0 02 04Mies
metrobus

PRINCE

GEORGE'S

Regional Transit
m Metrorail
—IE_— L GR

COUNTY

Local Bus

B3
XX}

Metrobus
Circulator
Ride On
TheBus

x| Fairfax Connector

x| Arlington Transit
—E88— Loudoun County Transit

EE3— DASH

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

@ Transit Center

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
R Service Area
100 "' Population
Out of 100 75
50 ose People of Service Area
"' Color
25 Population % Riders
/ Surveyed

Service Area

i/,.\ Low Income
— (3]

" Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 22 14
I
Operating Statistics

Annual Operating Costs

% Stops With
]ﬁl Shelters
')

% Stops With
Tg. Benches
@ Peak Vehicles
% Stops With
= 9:00 I- Real-Time
@@@ Vehicle Type(s) Signs

metrobus

415



"—_---------.-.-.-------------------------------------------
ﬁ'ﬁ Ridership

Annual K12 251,883
Ridership
0 100,000 200,000 300,000
Top Tre}nsfer Suitland, Branch Avenue
Locations
Weekday Saturday Sunday
1,500 1,200
Average Daily
Ridership 1,000 e 1000 °® 900 ~
R Class/Tier
Average 539 600 397
500
300
Syst
— L erage -
0 0
K12
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
>
@ _Peak 0.25 0.24
E Maximum Target: 1
(o))
~ Off-Peak 0.26 0.23
; Maximum Target: 1.0

iﬂ ﬂi Saturday 0.34 0.28
| Maximum Target: 1.0
« ca

¢ Sunday 0.28 0.22

Maximum Target: 1.0

-

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
X N AN, L T N

6 © A o 9 NN D R R e P

Saturday (by Hour)
N N AN - N

A e o N X TN N S T GBI

Sunday (by Hour)

K12

I S, - ST S\ O S 2B\ N N S\ SN - B\ B S NS T, - B T W §

metrobus o AL LI oA R
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Performance Report Card

! Forestville

Weekday Saturday Sunday ‘
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 510 AM - - “ 6:50 AM - - “ 6:50 AM - - “
2 P 12:05 AM 10:43 PM 10:35 PM
=
8
g Peak: 26.4/ Peak: 37/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 60.1 49.1 60.0 49.7 ﬂ
44.2 49.1
= Passengers per Revenue 18.7 13.0 “ 20.7 16.3 “ 16.9 15.3 “
s Hour | 10
>
©
S Passengers per Revenue 15 11 “ 1.8 1.3 “ 14 1.2 “
a Mile | 1
On-Time Performance | 79% 80% 83% H 89% 83% “ 87% 84% “
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
D
[ad
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.15 “ 0.31 0.19 “ 0.25 0.17 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.24 Peak: 0.17
* .
® Operating Cost per E “
_ % Passenger Trip | $7 $6.37 $10.30 $5.75 $8.05 $7.06 $8.47
85
(O
L Cost Recovery | 20% 9% 9% H 9% 9% H 8% 8% H
1]

metrobus
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Route K12

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 45 5 n
g 4-5
E
25
3 Circuity | N/A 3.03 1.82
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 187 13.0 n 20.7 16.3 n 16.9 153 “
> 10
§ Passengers per Revenue Mile | 15 11 “ 18 13 “ 14 12 “
g
Unique SegT&;} Ridership | 67% 43% “ 63% 56% “ 64% 58% “
On-Time Performance | 79% 80% 83% 89% 83% n 87% 84% n
2
i= Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.24 Off-Peak: 0.16
Peak: 1/ Off-Peak: 1.0 Peak: 0.24 Peak: 0.17 “ 0.31 0.19 “ 0.25 0.17 “
- .
g Operatng CT?fp‘ Per Passenger $6.37 $10.30 $5.75 $8.05 “ $7.06 $8.47
g2
O%F
ﬁ Cost Recovery | 20% 9% 8% H 9% 9% H 8% 8% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)

100% 100% : : :
27,476 - Trips Trips Delivered

75% 75% Route  Length (miles)  gepedyed (Percentage)

50% 50%
200,474

K12
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

8

Route K12 - June 2021: )

Weekday: No change; Saturday: No change; Sunday: .

No change; Weekday :
Saturday -
Sunday -

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 539 - Fort Dupont Shuttle

ROUTE(S): S35

About the Line

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D Fort Dupont Shuttle Line
o 01 0.2 Miles
metrobus

DISTRICT OF
COLUMBIA

Regional Transit

m Metrorail
=T

B G
e

—EE8— Loudoun County Transit

metrobus

Service Classification
Gap
Activity Tier
3

Overall Grade

Line -

Legend

M Exceeds M Meets
Approaches [ Below [l Significantly Below
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Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
-3 X Service Area
100 "' Population
Out of 100 75
50 00 People of ~ Service Area
"' Color
25 Population % Riders
Surveyed
Service Area
i /,.\ Low Income
(511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%peurl\f:idon Ridership Bus Stops
Line Score: 23 0
_ o % Stops With
Operating Statistics ]tl. Shelters
Sgul
Annual Operating Costs
% Stops With
T.'. Benches
_ |
Peak Vehicles
% Stops With
=y 9:00 I- Real-Time
@@@ Vehicle Type(s)

Signs

metrobus
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ﬁ'ﬁ Ridership

Annual 535 348
Ridership
0 100 200 300 400 500
Top Tra}nsfer NA
Locations
Weekday Saturday Sunday
Average Daily
Ridership 1,000 P
mgem Class/Tier
Average 500 No Service No Service
Syst
—— SyEtem s
0 S35
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AMESER EIG Direction: NORTH SOUTH
5 z Peak
o Maximum Target: NA
' [
2 Off-Peak 0.05 0.06
; Maximum Target: NA

Saturday
Maximum Target: NA

\{QK‘\ -§31\‘\
= <

Sunday

Maximum Target: NA

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
A6 6 A % o XN D e e R P P PP N g g

Standard

S35

Saturday (by Hour)

No Service

Sunday (by Hour)

No Service

metrobus
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Performance Report Card

™ Fort Dupont Shuttle

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
8:13 AM -
> Span of Service | varies 8:30 AM; 3:35 - - - - - - - -
= PM - 3:53 PM
Qo
]
S
z . . Peak: NA/ Peak: NA/ - i i - i i .
Frequency of Service | varies | ~g'o . NA  Off-Peak: NA
g Passengers per Revenue 6.4 6.4 . i ) . ) i -
s Hour |
>
©
S Passengers per Revenue 0.6 0.6 - ) i - i ) -
a Mile |
On-Time Performance | 97% 97% - - - - - - -
>
- @B - ® =
&
Load Factor | . _ - ) i - . ) -
Peak: NA / Off-Peak: NA
" .
0 Operating Cost per - ) i - i ) -
- Passenger Trip | $18.74 LT
n O
o =
OB
%’ Cost Recovery | 3% 3% . - - . - - -

metrobus
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Route S35

Measure | Standard Route Average Class Tier Average Grade

Number of Stops per Mile | 6.2 6.2 -

Availability

Route
Design

Circuity | 7 7 -

Weekday Saturday Sunday
Measure | Standard Route Avg. | Class/Tier Avg. | Grade | Route Avg. C'aASS/Tier Grade | Route Avg. Cla:S” ier  Grade
e e
Passengers per Revenue Hour | 6.4 6.4 - - - - - - -
)
=
S Passengers per Revenue Mile | 0.6 0.6 - - - . - - -
g
a
Unique Segment Ridership | 86% 86% . - - . - - -
On-Time Performance | 97% 97% - - = - - - -
2
2 Crowding | - = - - - - - - -
©
o
Load Factor | ) i i i ] )
Peak: NA / Off-Peak: NA
" .
é Operating qu's;ti pler Passenger $18.74 $18.74 - ) ) - ) ) -
n O P
o2
O35
% Cost Recovery | 3% 3% - - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% : Trips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
50% 50%
$35
25% 25%
0% 0%
Service Change Summary Passenger Miles per Revenue Mile
Route S35 - June 2021: ’ _
Weekday: No change; Saturday: No change; Sunday: ! -
y L d < y Weekday : 2

No change;

Satu rd ay No Service
Sun d ay No Service
Class/Tier System

EOE Average BN \verage

metrobus
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LINE: 43 - Fort Totten-Petworth ROUTE(S): 64

About the Line

(7] Service Classification

Fiendship Weighls

Framework

West Hyaltsvie

Activity Tier
1

Tenleytown-AU.

N PRING
N GEORGE'S
COUNTY

Overall Grade

Line n

Georgia Ave Petworth

Columbia Heights
DIS F
col A

U'St/Atican-Amer Civll Wor Memorlal/Cardozo

Woodley Park-T00 Adams Morgan

shaw-Howard Univ

Dupont Circle

M1 Vernon 5q - 71h 5t ConventionCenter

,.,.,mm..h I

74 My
oy sariomGwo [T CoNS

MewoICenter Gallery Pl-Chinatown

55} g sudiclary Sq
ARLINGTON
m} Federal Trangle. Aschives-Navy Mem')
Court House 51 Benning Road ||
“ s
Q’ sminsomn {
a e M o

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Fort Totten-Petworth Line m Metrorail Local Bus @
Metrobus x| Fairfax Connector Transit Center L
il el n
0 0.35 0.7 Miles ok, Circulator 1 xx} Arlington Transit ege d
- RideOn B8 Loudoun County Transit M Exceeds M Meets
metrobus I — TheBus 3 DASH Approaches [ Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
; . Population ) .
Line Focus: Served Ridership
Line Score: 59 19

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles
oe

Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities

Bus Stops

r‘ % Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
= 9:00 Real-Time
Signs

429
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ﬁ'ﬁ Ridership

Annual 64 374,791
Ridership
0 100,000 200,000 300,000 400,000 500,000
Top Transfer .
. Fort Totten, Georgia Avenue-Petworth, Metro Center
Locations
Weekday Saturday Sunday
. 2,000 1,600
Average Daily 2,000
Ridership 1,500 1,500 ® 1,200
g Cl ITi
Aa\‘fse?aglz ' 1,000 1,000 12 800
System 500 500 400
g Average
0 0 o]
64
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
. AM Early | AM Peak Midday PM Peak | Early Night Late Night Saturday ] Sunday Dlrectlon NORTH SOUTH
Peak 0.26 0.29

Maximum Target: 1.2

Weekday

Off-Peak 0.22 0.24

Maximum Target: 1.0

iﬂ Saturday 0.2 0.22
Maximum Target: 1.0
ca

Sunday 0.16 0.18

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
u N N

6 & A v o N NN R N e e R R P P P

Saturday (by Hour)

N Vv %

64

- T S TS N R T S T R AT, LN . | SR NS W

Sunday (by Hour)

64

- T SR TS N N RN A R A R . . AT, (N . | S NS W

64

metrobus o AL LI oA R
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Performance Report Card

Fort Totten-Petworth

Weekday Saturday Sunday
Measure | Standard _ .
Line Avg. Class/Tier Avg.  Grade Line Avg. ~ class/Tier a4 Line Avg. Class/Tier  grage
Avg. Avg.
Span of Service | varies 5:00 AM - - “ 5:00 AM - - “ 5:45 AM - - “
2 P 12:26 AM 12:20 AM 12:28 AM
=
<
T
S Peak: 24.9/ .
< Frequency of Service | varies Off-Peak: g?f?:;é;g'zzg 30.1 25.6 H 30.1 28.5 H
24.3 '
>
£ Passengers per Revenue 18.8 16.6 H 16.9 17.6 H 13.8 16.0 H
s Hour | 30
>
©
S Passengers per Revenue 26 24l H 2.1 2.1 H 1.7 1.9 H
a Mile | 4
On-Time Performance | 79% 78% 77% 75% 76% 80% 78% n
>
2 Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
o
Load Factor | Off-Peak: 0.23 = Off-Peak: 0.23 “ 0.21 0.24 “ 0.17 0.21 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.28 Peak: 0.25
o .
® Operating Cost per H H H
_ % Passenger Trip | $5 $6.34 $8.27 $7.05 $7.67 $8.65 $8.52
é >
(&)
RS Cost Recovery | 25% 16% 12% H 14% 12% H 12% 11% H
1]

metrobus
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Route 64

Measure | Standard Route Average Class Tier Average Grade
=
5 .
3 Number of Stops per Mile | 6.6 51 H
5 4-5
E
25
3 Circuity | 1.75 1.07 1.31 “
xQ
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIa:s/Tier Grade
vd. vd.
Passengers per Revenue Hour | 18.8 16.6 H 16.9 17.6 H 13.8 16.0 H
>
§ Passengers per Revenue Mile | 26 21 H 21 21 H 17 19 H
g
unique Segment Ridership | 45% 19% “ 53% 26% “ 54% 28% “
On-Time Performance | 79% 78% 7% 75% 76% 80% 78%
2
g Crowding | 5% 0% 0% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.23 Off-Peak: 0.23
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.28  Peak: 0.25 “ 0.21 0.25 “ 0.17 0.22 “
U, .
g Operatng CT?fp‘ Pes Passenger $6.34 $8.27 H $7.05 $7.67 H $8.65 $8.52 H
g2
O%F
2 Cost Recovery | 25% 16% 12% H 14% 13% H 12% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Month sample)
100% 100% T : : :
- rips Trips Delivered
75% 75% Route  Length (miles)  gepedyed (Percentage)
S0% 276,937 S0% 64
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 64 - June 2021: 6 5

Weekday: new line name; Saturday: new line name; Weekd ]
Sunday: new line name; eekday .
Saturday -

Sunday .

Class/Tier System
EOE Average BN \verage

metrobus
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LINE: 113 - Friendship Heights - Southeast

ROUTE(S): 30N, 30S

About the Line

P Service Classification
'/,) o

(22}
MONTGOMERY (
COUNTY )

Friendship Heights:

Framework
f : ‘ Activity Tier

Tenseytown-AU Moo cm,o.‘nv,: m
() Ja

FAIRFAX 5 :

) N D ince 1
) COUNTY A \ » § %@ﬁ““f‘{m' @ -
ik O\ R Y Overall Grade
P IR : ©
,’@ ) DISTRICT OF Yy | /
4 \ U s1/AT an-Amer Civi War Memorial/Cardoro, COLUMBIA IVl
5 4 \ Chevery ] 5
) LY g
Z5a)

, : < AsG) 2 Line n
// <L mv:.:o.:"s:wy:slcuvemtnncuin NoMa - Gallaudet U y n-«nmg/m:\\
A b , 1y

: N )
y & ®
5 minnesota Ave, m \, e
{ a. @ ‘ y .‘.,.,,n.wmafg
; | s Benning Road
FAl\L;?r,mr(unsuhcnucn v m‘-g;,mo,,

\\
3
°““""“’jn». e e
- = \ 1 ato a >
CHURCR® G . ,_m:w“mmjﬁgmmngvmu ke 5
~—_CITY N\ % RUNGTON
=
N N

o { COUNTY

¥
4 //
B N \Q // 25 ]
N 7
N a s > :
S I P ED- 7, S
i )
. N y @ 4 (4] @
NS {30¢) /
FAIPAX N ( o4
co WX €' o
N £ ©)
s e
" @B X 12 ABEXANDRIA: = 1
’/4 PR \m\ i ciTY 7 . -
e o2
. Y @y SN @
: o LA @ @D \

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Friendship Heights-Southeast Line m Metrorail Local Bus
Metrobus 10 Fairfax Connector @ Transit Center L
e T n
o 05 1 Miles - — Circulator EE3  Arlington Transit ege d
e = — Ride On
metrobus

—EE— Loudoun County Transit M Exceeds M Meets
E5 - TheBus EE3 - DASH

Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
2%
0
Population Served Network Value
Classification Average A
Line Focus: Rl Ridership
: Served
Line Score: 77

31

Operating Statistics

U=U
Annual Operating Costs

@ Peak Vehicles

@@@ Vehicle Type(s)

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
00

Service Area
"' Population
eoe People of Service Area
"' Color
Population % Riders
Surveyed
Service Area
i/,.\ Low Income
(511 ] Household % Riders
Surveyed

Facilities/Amenities
Bus Stops

% Stops With
]ﬁl Shelters

% Stops With
Tg. Benches

% Stops With
Real-Time
Signs
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ﬂ'ﬁ Ridership
Annual
0

100,000 200,000 300,000 400,000

Top Transfer
plra Potomac Avenue, Tenleytown-AU, Foggy Bottom
Locations
Weekday Saturday Sunday
Average Daily 2,000 3,000
. . 2,396 1,919
Ridership 1500 e o 2,000
g Class/Tier J 1,160 2.000 1,729 1282
Average 1,000 - 1.000
System 500 1000 |
= Average
0 0 0]
30N 308 30N 308
Average Trip Ridership and