LIFT BUS SERVICE INTERRUPTIONS & RESOLUTIONS
[REGULAR -SERVICE]
September 16, 2017- October 15, 2017

BUS# | LOCATION PROBLEM & DELAY SUPERVISOR
Route RESOULTION UNIT # AND
RESPONSE TIME
2580 VA Hospital | Seat out of order. 6 min N/A
BH-39 Boarded next bus 2535
H2 Cleared at 16:15
2104 | United Medical | Wheelchair to heavy 33 min Unit 158
SA-09 Center Contacted bus 3047 14:43
A2 E&D not at location

Cleared at 14:52




BUS# LOCATION PROBLEM & DELAY | SUPERVISOR
Route RESOLUTION UNIT # AND
RESPONSE TIME
2836 2™ & H street Bus Full 34 min N/A
BX-27 Contacted bus 5416
X2 E&D not at location

Cleared at 1350




