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Service Level Performance
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Priority 1- Callback within 1 Hour, 95.00%
resolve within 4 Hours
S0.00%
Priority 2 — Callback within 2 work
hours, resolve within 1 workdays. E5.00%
Priority 3 - Callback within 4 work B0.00%
hours, resolve within 2 workdays
75.00%
Priority 4 — Callback within 4 work
hours, resolve within 1 work week. 70.00%
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