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Online Ridership Data Portal

Note: All percentage changes in this document represent yeaveryear changes in ridership, compared to the same time,
location, and day typetwo years agod to compare back to prepandemic ridership data. For more details, se¢low to Use
and Interpret Metro Ridership Data

Bus ridership shown here is from Metrods automatic passenger count
parking ridership is from the farebox system.
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https://www.wmata.com/initiatives/ridership-portal/index.cfm#main-content
https://www.wmata.com/initiatives/ridership-portal/upload/How-To-Use-Data-and-Technical-Notes-2020-07-17.pdf

Parking data corrected in April 2022

Overall Ridership in August

A Ridership is growing gradually on both bus

and rail since this spring
A Bus ridership still higher than rail Rail  Weekday 729,
Saturday -53%
A Ral| Sunday -b0%
. Bus Weekda -42%
A At 26% of pre-pandemic levels on weekdays, ’
Saturday 27%
near 50% on weekends
; Sunday -27%
A Bus Parking Weekday  -83%
A At 58% of pre-pandemic levels on weekdays, -100%  -80% -60% -40% 20% 0%
73% on weekends
A Parking
A Usage at 17% of pre-pandemic levels
August 2021

157,000 116,000 87,000

Bus (APC) 190,000 132,000 104,000

Washington Metropolitan Area Transit Authority Page 3




Ridership Steadily Increasing Since February
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Prince George’s Pla}&\z\

A Ridership at 26% of pre-pandemic
levels on weekdays

West Hyattsville

A Ridership on weekends around 40-

levelana Pe.

50% of pre-pandemic levels : . Y (898 coimg cun
X : -61% 1ode Islar%%#.\\y?

N
»Ma-Gallaudet U

A Notes:

A Red Line service reduced for most of
August due to Tunnel Ventilation
Project

A Six stations on the Blue and Yellow
Lines south of National Airport closed Mo, ok
in August 2019 for maintenance

A Four stations on the Green and

J4ion Station

Change in rail rider\ship,
average weekday

Yellow Lines north of Fort Totten August 2021 vs. 2019
closed in August 2021 for [
maintenance -100% -50%
A Ridership at Fort Totten and
Pentagon impacted by shuttle bus

operations in 2019 and 2021

Franconia-Springfield
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. . m:Bus Line (....\
Metrobus Ridership 7.

A Ridership at 54% of pre-pandemic N WMC/ \__EMC/WPG/
levels on weekdays

70 79 S2 \
-61% -48% f-56%
S9

-51%

60 64 [62.63 142.43
-56% || -52% [|-76% Q-57%
E4 K2

-54% J -52%

\. Central DC /

Dé P& ‘\
-56% RS

A Stronger retention on weekends -
around 73% of pre-pandemic levels

\_ Central PG/

( P18 \
: -55%
H12
73%

A Notes:

A In August 2021, bus service levels around
85% of pre-COVID levels on weekdays,
110% on weekends

\ W NOVA AN SPG/

[ 16G.H [ 26 ™\
57% [-51%
29G 20AF
-63% 79%

Downtown

/ =0 MW1 § 28F W7B.M \
DL -T7% | -97% §-62%

17G.Kj 21C § 18) § 18P

-75% | -89% || -97% j-49%

Change in APC Bus
I Ridership, Avg. Weekday
August 2021 vs. 2019

EER R —
-57% [ -51%
1 -100% 0%
:
\_Central NOVA / \_ ENOVA / SEDC /-
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Bus ridership based on Automatic Passenger Counter data



Parking data corrected in April 2022

Metro Parking
Transactions

A Parking transactions significantly
below pre-pandemic levels

A Most stations are at 15%
recovered

A Notes:

A Fort Totten parking utilization
impacted by the closure of four

stations on the Green and Yellow PaidAF;aefr‘gng J\/fggf;g“on&
lines in 2021 for maintenance Augustgzozws_ 2019

A Six stations on the Blue and Yellow
Lines south of National Airport
closed in 2019 for maintenance
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